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ВСТУП 

ɿʨʦʩʪʘʥʥʷ ʨʦʣʽ ʛʨʦʤʘʜʩʴʢʦʛʦ ʩʝʢʪʦʨʫ ʚ ʞʠʪʪʽ 

ʥʘʰʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʚʠʤʘʛʘʻ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ 

ʧʨʦʬʝʩʽʦʥʘʣʽʟʤʫ ʚʽʜ ʡʦʛʦ ʣʽʜʝʨʽʚ. ʆʩʦʙʣʠʚʦ ʮʝ ʘʢʪʫʘʣʴʥʦ 

ʟʘʨʘʟ, ʢʦʣʠ ʱʝ ʥʝ ʩʪʚʦʨʝʥʦ ʩʠʩʪʝʤʫ ʧʽʜʛʦʪʦʚʢʠ ʢʝʨʽʚʥʠʢʽʚ 

ʅɼʆ ʥʘ ʜʝʨʞʘʚʥʦʤʫ ʨʽʚʥʽ, ʘ ʨʽʚʝʥʴ ʧʨʦʬʝʩʽʡʥʦʾ 

ʤʦʙʽʣʴʥʦʩʪʽ ʫ ʛʨʦʤʘʜʩʴʢʦʤʫ ʩʝʢʪʦʨʽ ʚʠʱʠʡ, ʥʽʞ ʚ ʽʥʰʠʭ 

ʩʝʢʪʦʨʘʭ. ʉʘʤʝ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʮʠʭ ʦʙʩʪʘʚʠʥ ʩʪʚʦʨʶʚʘʣʦʩʴ 

ʚʠʜʘʥʥʷ, ʷʢʝ ʚʠ ʪʨʠʤʘʻʪʝ ʚ ʨʫʢʘʭ. 

ɹʝʟʧʦʩʝʨʝʜʥʽʤ ʧʦʰʪʦʚʭʦʤ ʜʣʷ ʡʦʛʦ ʨʦʟʨʦʙʢʠ ʩʪʘʣʘ 

ʇʨʦʛʨʘʤʘ ʌʦʥʜʫ "ɭʚʨʘʟʽʷ" ʪʘ ʌʦʥʜʫ ʏʘʨʣʴʟʘ ʉʪʶʘʨʪʘ 

ʄʦʪʪʘ ʟ ʽʥʩʪʠʪʫʮʽʡʥʦʾ ʧʽʜʪʨʠʤʢʠ ʨʦʟʚʠʪʢʫ ʨʝʩʫʨʩʥʠʭ 

ʮʝʥʪʨʽʚ ʋʢʨʘʾʥʠ, ʦʩʚʽʪʥʽʡ ʢʦʤʧʦʥʝʥʪ ʷʢʦʾ ʜʦʟʚʦʣʠʚ 

ʬʘʭʽʚʮʷʤ ʎʇʊɯ ʪʘ ɯʉʂʄ ʧʦʙʘʯʠʪʠ ʧʨʦʙʣʝʤʫ 

ʧʨʦʬʝʩʽʦʥʘʣʽʟʘʮʽʾ ʣʽʜʝʨʽʚ ʅɼʆ ʫ ʙʘʛʘʪʴʦʭ ʥʦʚʠʭ ʨʘʢʫʨʩʘʭ. 

 

2 
З 



Менеджмент неприбуткової організації (Частина І). 
1.1. Сутність менеджменту. Основні етапи його розвитку. 

 

Розділ 1.  Теоретичні основи менеджменту 

1.1. Сутність менеджменту. Основні етапи його 

розвитку. 

ʅʘ ʟʘʛʘʣʴʥʦʤʫ ʨʽʚʥʽ ʤʝʥʝʜʞʤʝʥʪ ʤʦʞʥʘ ʚʠʟʥʘʯʠʪʠ, 

ʷʢ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ. 

"ʆʨʛʘʥʽʟʘʮʽʷ - ʮʝ ʜʠʬʝʨʝʥʮʽʡʦʚʘʥʝ ʽ ʚʧʦʨʷʜʢʦʚʘʥʝ 

ʦʙ'ʻʜʥʘʥʥʷ ʽʥʜʠʚʽʜʽʚ ʽ ʛʨʫʧ, ʜʽʶʯʠʭ ʥʘ ʧʽʜʩʪʘʚʽ ʩʧʽʣʴʥʠʭ 

ʮʽʣʝʡ, ʽʥʪʝʨʝʩʽʚ ʽ ʧʨʦʛʨʘʤ." (18; ʩ. 239) ɹʫʜʴ-ʷʢʠʡ 

ʩʦʮʽʘʣʴʥʠʡ ʽʥʩʪʠʪʫʪ ʤʦʞʥʘ ʨʦʟʛʣʷʜʘʪʠ ʷʢ ʦʨʛʘʥʽʟʘʮʽʶ. 

ʆʨʛʘʥʽʟʘʮʽʾ ʚʠʢʦʥʫʶʪʴ ʨʽʟʥʽ ʬʫʥʢʮʽʾ: ʚʠʨʦʙʥʠʮʪʚʦ 

ʤʘʪʝʨʽʘʣʴʥʠʭ ʽ ʜʫʭʦʚʥʠʭ ʙʣʘʛ, ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ, ʦʭʦʨʦʥʘ 

ʟʜʦʨʦʚ'ʷ, ʦʪʦʯʫʶʯʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʧʦʰʫʢ ʥʦʚʠʭ ʟʥʘʥʴ ʽ 

ʪ.ʧ. ɹʫʜʴ-ʷʢʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʙʫʜʴ-ʪʦ ʧʽʜʧʨʠʻʤʩʪʚʦ, ʬʽʨʤʘ, 

ʟʘʢʣʘʜ ʢʫʣʴʪʫʨʠ ʯʠ ʅɼʆ, ʷʚʣʷʻ ʩʦʙʦʶ ʩʠʩʪʝʤʫ ʩʚʽʜʦʤʦ 

ʢʦʦʨʜʠʥʦʚʘʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʜʚʦʭ ʽ ʙʽʣʴʰʝ ʣʶʜʝʡ. ʃʶʜʠ ʚ 

ʦʨʛʘʥʽʟʘʮʽʾ ʤʦʞʫʪʴ ʟʤʽʥʶʚʘʪʠʩʷ, ʘʣʝ ʨʦʣʽ, ʷʢʽ ʚʦʥʠ 

ʚʠʢʦʥʫʶʪʴ, ʟʙʝʨʽʛʘʶʪʴʩʷ. ɺʽʜʧʦʚʽʜʥʦ ʟʙʝʨʽʛʘʻʪʴʩʷ ʽ ʩʘʤʘ 

ʦʨʛʘʥʽʟʘʮʽʷ. ʊʘʢʘ ʚʽʜʥʦʩʥʘ ʩʪʘʙʽʣʴʥʽʩʪʴ ʩʪʘʻ ʤʦʞʣʠʚʦʶ 

ʟʘʚʜʷʢʠ ʫʧʨʘʚʣʽʥʥʶ. 

ʇʽʜ ʫʧʨʘʚʣʽʥʥʷʤ ʚ ʢʽʙʝʨʥʝʪʠʮʽ ʨʦʟʫʤʽʶʪʴ ʪʘʢʠʡ 

ʚʧʣʠʚ ʥʘ ʦʙ'ʻʢʪ (ʧʨʦʮʝʩ), ʷʢʠʡ ʦʙʠʨʘʻʪʴʩʷ ʟ ʙʘʛʘʪʴʦʭ 

ʤʦʞʣʠʚʠʭ ʚʟʘʻʤʦʜʽʡ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʧʦʩʪʘʚʣʝʥʦʾ ʤʝʪʠ, 

ʩʪʘʥʫ ʦʙ'ʻʢʪʘ (ʧʨʦʮʝʩʫ), ʡʦʛʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʽ ʚʝʜʝ ʜʦ 

ʧʦʣʽʧʰʝʥʥʷ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʯʠ ʨʦʟʚʠʪʢʫ ʜʘʥʦʛʦ ʦʙ'ʻʢʪʘ, 

ʪʦʙʪʦ ʜʦ ʥʘʙʣʠʞʝʥʥʷ ʤʝʪʠ. (9; ʩ.104-105). 

ʋʧʨʘʚʣʷʪʠ - ʮʝ ʥʝ ʧʨʠʜʫʰʫʚʘʪʠ, ʥʝ ʥʘʚ'ʷʟʫʚʘʪʠ 

ʦʙ'ʻʢʪʫ (ʧʨʦʮʝʩʫ) ʭʽʜ, ʱʦ ʧʨʦʪʠʨʽʯʠʪʴ ʡʦʛʦ ʧʨʠʨʦʜʽ, ʘ 

ʥʘʚʧʘʢʠ - ʤʘʢʩʠʤʘʣʴʥʦ ʚʨʘʭʦʚʫʚʘʪʠ ʧʨʠʨʦʜʫ ʧʨʦʮʝʩʫ, 

ʫʟʛʦʜʞʫʚʘʪʠ ʢʦʞʥʠʡ ʚʧʣʠʚ ʥʘ ʧʨʦʮʝʩ ʟ ʡʦʛʦ ʣʦʛʽʢʦʶ. ʇʨʠ 

ʫʧʨʘʚʣʽʥʥʽ ʦʨʛʘʥʽʟʘʮʽʻʶ ʽ ʧʨʦʮʝʩʘʤʠ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ ʚ 

ʥʽʡ, ʩʚʦʙʦʜʘ ʚʠʩʪʫʧʘʻ ʷʢ ʥʘʛʘʣʴʥʘ ʥʝʦʙʭʽʜʥʽʩʪʴ. 

ʋʧʨʘʚʣʽʥʩʴʢʘ ʜʽʷʣʴʥʽʩʪʴ - ʮʝ ʩʠʩʪʝʤʘʪʠʟʫʶʯʠʡ 

ʬʘʢʪʦʨ, ʱʦ ʟʘʙʝʟʧʝʯʫʻ ʮʽʣʽʩʥʝ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ, 

ʟʙʝʨʝʞʝʥʥʷ ʽ ʨʦʟʚʠʪʦʢ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʋʧʨʘʚʣʽʥʥʷ, ʷʢ ʮʽʣʝʩʧʨʷʤʦʚʘʥʠʡ ʽ 

ʩʠʩʪʝʤʘʪʠʟʫʶʯʠʡ ʧʨʦʮʝʩ, ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ ʧʽʜʚʠʱʝʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʽ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʚʽʜʥʦʩʥʦ 

ʩʘʤʦʩʪʽʡʥʽ ʽ ʧʦʩʣʽʜʦʚʥʽ ʝʣʝʤʝʥʪʠ: 

Å ʩʧʨʠʡʥʷʪʪʷ ʽ ʫʩʚʽʜʦʤʣʝʥʥʷ ʟʘʛʘʣʴʥʦʾ ʤʝʪʠ 

ʫʧʨʘʚʣʽʥʥʷ; 

Å ʟʙʽʨ, ʩʠʩʪʝʤʘʪʠʟʘʮʽʷ ʽ ʧʝʨʝʜʘʯʘ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ 

ʨʝʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ ʚ ʧʣʘʥʽ ʜʦʩʷʛʥʝʥʥʷ 

ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ; 

Å ʚʠʨʦʙʢʘ (ʦʙˇʨʫʥʪʫʚʘʥʥʷ) ʽ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʥʷ; 

Å ʧʝʨʝʪʚʦʨʝʥʥʷ ʨʽʰʝʥʥʷ ʚ ʨʽʟʥʽ ʬʦʨʤʠ ʢʦʤʘʥʜ; 

Å ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʥʘʥʥʷ ʢʦʤʘʥʜ; 

Å ʘʥʘʣʽʟ ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʨʠʡʥʷʪʦʛʦ ʨʽʰʝʥʥʷ ʚ ʘʩʧʝʢʪʽ 

ʧʦʩʪʘʚʣʝʥʦʾ ʤʝʪʠ ʽ, ʫ ʚʠʧʘʜʢʫ ʥʝʦʙʭʽʜʥʦʩʪʽ, ʾʾ 

ʢʦʨʝʢʮʽʷ; 

ʗʢ ʙʘʯʠʤʦ, ʟʘʚʜʘʥʥʷ ʫʧʨʘʚʣʽʥʥʷ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, 

ʱʦʙ ʧʦ-ʧʝʨʰʝ, ʟʽʙʨʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʢʝʨʦʚʘʥʠʡ ʦʙ'ʻʢʪ, 

ʦʮʽʥʠʪʠ ʮʽ ʚʽʜʦʤʦʩʪʽ ʽ ʣʠʰʝ ʧʦʪʽʤ ʧʨʦʧʦʥʫʚʘʪʠ ʚʘʨʽʘʥʪʠ 

ʝʬʝʢʪʠʚʥʦʛʦ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤʠ. 

ʈʦʣʴ ʪʝʦʨʽʾ ʫʧʨʘʚʣʽʥʥʷ ʥʝʦʙʭʽʜʥʦ ʨʦʟʛʣʷʜʘʪʠ ʟ 

ʚʨʘʭʫʚʘʥʥʷʤ ʥʘʡʙʽʣʴʰ ʚʽʜʦʤʠʭ ʢʦʥʮʝʧʮʽʡ ʦʨʛʘʥʽʟʘʮʽʾ 

ʚʠʨʦʙʥʠʮʪʚʘ. ʎʽ ʪʝʦʨʽʾ ʟ'ʷʚʠʣʠʩʷ ʥʘ ʧʦʯʘʪʢʫ ʤʠʥʫʣʦʛʦ 

ʩʪʦʣʽʪʪʷ, ʢʦʣʠ ʬʫʥʢʮʽʷ ʫʧʨʘʚʣʽʥʥʷ ʚʽʜʦʢʨʝʤʠʣʘʩʷ ʚʽʜ 

ʚʣʘʩʥʠʢʘ ʽ ʚʠʥʠʢ ʩʧʝʮʽʘʣʴʥʠʡ ʽʥʩʪʠʪʫʪ ʧʨʦʬʝʩʽʡʥʠʭ 

ʦʨʛʘʥʽʟʘʪʦʨʽʚ ʚʠʨʦʙʥʠʮʪʚʘ - ʪʘʢ ʟʚʘʥʠʭ ʤʝʥʝʜʞʝʨʽʚ. 

ʉʪʘʥʦʚʣʝʥʥʷ ʽ ʨʦʟʚʠʪʦʢ ʤʝʥʝʜʞʤʝʥʪʫ ʧʦʚ'ʷʟʘʥʽ ʟ 

ʚʯʝʥʥʷʤʠ ʌ.ʊʝʡʣʦʨʘ, ɻ.ʌʘʡʦʣʷ, ɸ.ʄʘʩʣʦʫ, ɻ.ʍʽʢʩʘ, 

ʈ.ɼʞʫʣʝʪʘ, ʃ.ɸʣʝʥʘ ʪʘ ʽʥ. 

 

4 
5 



Менеджмент неприбуткової організації (Частина І). 1.1. Сутність менеджменту. Основні етапи його розвитку. 

 

ʅʘʦʯʥʝ ʫʷʚʣʝʥʥʷ ʧʨʦ ʚʥʝʩʦʢ ʨʽʟʥʠʭ ʪʝʦʨʽʡ 

ʫʧʨʘʚʣʽʥʥʷ ʚ ʨʦʟʚʠʪʦʢ ʤʝʥʝʜʞʤʝʥʪʫ ʜʘʻ ʊʘʙʣʠʮʷ ˉ1. 

ɺ ʤʦʥʦʛʨʘʬʽʾ ʄʝʢʦʥʘ ʄ.ʍ., ɸʣʙʝʨʪʘ ʄ., ʍ'ʷʜʦʫʨʽ 

ʌ. "ʆʩʥʦʚʠ ʤʝʥʝʜʞʤʝʥʪʘ" (10; ʩ.70) ʪʘʢʦʞ ʫʟʘʛʘʣʴʥʶʻʪʴʩʷ 

ʚʥʝʩʦʢ ʨʽʟʥʠʭ ʥʘʫʢʦʚʠʭ ʥʘʧʨʷʤʢʽʚ ʚ ʨʦʟʚʠʪʦʢ 

ʤʝʥʝʜʞʤʝʥʪʫ. 

ʊʘʙʣʠʮʷ ˉɯ. ɺʥʝʩʦʢ ʨʽʟʥʠʭ ʪʝʦʨʽʡ ʫ ʨʦʟʚʠʪʦʢ ʤʝʥʝʜʞʤʝʥʪʫ. 

ɽʊɸʇ 

 

ʈʆʂʀ 

 
ВКЛАД В РОЗВИТОК 
МЕНЕДЖМЕНТУ 

1 ɽʊɸʇ 

 

1900-1920 

 

ɿʘʨʦʜʞʝʥʥʷ ʤʝʥʝʜʞʤʝʥʪʫ. ʈʦʣʴ ʽ 

ʟʥʘʯʝʥʥʷ ʫʧʨʘʚʣʽʥʥʷ ʚ ʦʨʛʘʥʽʟʘʮʽʾ 

ʚʠʨʦʙʥʠʮʪʚʘ. 
(ʌ. ʊʝʡʣʦʨ) 

2 ɽʊɸʇ 

 

1920-1940 

 

ɺʠʜʽʣʝʥʥʷ ʤʝʥʝʜʞʤʝʥʪʫ ʷʢ ʥʘʫʢʠ. 

ɺʠʟʥʘʯʝʥʥʷ ʦʩʥʦʚʥʠʭ ʬʫʥʢʮʽʡ 

ʤʝʥʝʜʞʤʝʥʪʫ: ʧʣʘʥʫʚʘʥʥʷ, ʦʨʛʘʥʽʟʘʮʽʷ 

ʫʧʨʘʚʣʽʥʥʷ, ʤʦʪʠʚʘʮʽʷ ʽ ʨʝʽʫʣʶʚʘʥʥʷ, 

ʢʦʥʪʨʦʣʴ. ʉʪʚʝʨʜʞʝʥʥʷ ʢʝʨʫʶʯʠʭ 

ʧʨʠʥʮʠʧʽʚ: ʯʽʪʢʘ ʨʝʛʣʘʤʝʥʪʘʮʽʷ, 

ʨʦʟʧʦʜʽʣ ʨʦʙʦʪʠ ʽ ʜʠʩʮʠʧʣʽʥʘ, 

ʧʽʜʧʦʨʷʜʢʦʚʘʥʽʩʪʴ ʽʥʪʝʨʝʩʽʚ, 

ʟʘʦʭʦʯʝʥʥʷ, ʩʪʘʙʽʣʴʥʽʩʪʴ ʧʝʨʩʦʥʘʣʫ, 

ʩʧʨʘʚʝʜʣʠʚʽʩʪʴ. (ɸ.ʌʘʡʦʣʴ) 
3 ɽʊɸʇ 

 

1940-1960 

 

ʊʝʦʨʽʷ "ʣʶʜʩʴʢʠʭ ʚʽʜʥʦʩʠʥ" 

(ɸ.ʄʘʩʣʦʫ, ʤʝʥʝʜʞʤʝʥʪ ʟ 

ʛʫʤʘʥʽʩʪʠʯʥʦ-ʧʩʠʭʦʣʦʛʽʯʥʠʤ 

ʥʘʭʠʣʦʤ, ʧʦʩʠʣʝʥʥʷ ʽʥʽʮʽʘʪʠʚʠ, 

ʜʽʣʦʚʦʾ ʘʢʪʠʚʥʦʩʪʽ ʣʶʜʝʡ ʯʝʨʝʟ 

ʨʦʟʚʠʪʦʢ ʚʠʱʠʭ ʧʦʪʨʝʙ ʰʣʷʭʦʤ 

ʟʘʜʦʚʦʣʝʥʥʷ ʥʠʞʯʠʭ. ʈʦʟʨʦʙʣʝʥʦ 

ʽʻʨʘʨʭʽʶ ʧʦʪʨʝʙ: ʬʽʟʽʦʣʦʛʽʯʥʽ, 

ʧʦʪʨʝʙʘ ʚ ʥʘʜʽʡʥʦʩʪʽ, ʩʦʮʽʘʣʴʥʽ 

ʧʦʪʨʝʙʠ, ʫʩʚʽʜʦʤʣʝʥʥʷ ʚʣʘʩʥʦʾ 

ʛ̔ ʜʥʦʩʪʽ, ʨʝʘʣʽʟʘʮʽʷ ʩʘʤʦʛʦ ʩʝʙʝ 
4 ɽʊɸʇ 

 

1960-1970 

 

ɿʘʣʫʯʝʥʥʷ ʚ ʧʨʦʮʝʩ ʫʧʨʘʚʣʽʥʥʷ ʪʝʭʥʽʯʥʠʭ 

ʟʘʩʦʙʽʚ. ʂʦʤʧ'ʶʪʝʨʠʟʘʮʽʷ ʩʠʩʪʝʤʠ 
ʫʧʨʘʚʣʽʥʥʷ. 

ɿʘʤʽʩʪʴ ʚʝʨʙʘʣʴʥʦʛʦ (ʩʣʦʚʝʩʥʦʛʦ) ʘʥʘʣʽʟʫ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʘʪʝʤʘʪʠʯʥʠʭ ʤʦʜʝʣʝʡ ʚ 
ʨʽʰʝʥʥʽ ʚʘʞʢʠʭ ʩʠʪʫʘʮʽʡ. 

 ______________________________________  

ɸʚʪʦʨʠ ʚʠʜʽʣʷʶʪʴ ʯʦʪʠʨʠ ʦʩʥʦʚʥʽ ʰʢʦʣʠ: 

Å ʰʢʦʣʘ ʥʘʫʢʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʰʢʦʣʘ ʣʶʜʩʴʢʠʭ ʚʽʜʥʦʩʠʥ ʽ ʧʦʚʝʜʽʥʢʦʚʠʭ ʥʘʫʢ; 

Å ʢʣʘʩʠʯʥʘ ʰʢʦʣʘ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʰʢʦʣʘ ʥʘʫʢʠ ʫʧʨʘʚʣʽʥʥʷ. 

ʐʢʦʣʘ ʥʘʫʢʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ 

ɿʘʩʪʦʩʫʚʘʥʥʷ ʥʘʫʢʦʚʦʛʦ ʘʥʘʣʽʟʫ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ 

ʝʬʝʢʪʠʚʥʠʭ ʟʘʩʦʙʽʚ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʥʷ; 

ɺʽʜʙʽʨ ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ ʥʘʡʙʽʣʴʰ ʧʘʩʫʶʪʴ ʜʦ 

ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ, ʽ ʟʘʙʝʟʧʝʯʝʥʥʷ ʾʭʥʴʦʾ ʬʘʭʦʚʦʾ 

ʧʽʜʛʦʪʦʚʢʠ; 

ɿʘʙʝʟʧʝʯʝʥʥʷ ʧʨʘʮʽʚʥʠʢʽʚ ʨʝʩʫʨʩʘʤʠ ʥʝʦʙʭʽʜʥʠʤʠ 

ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ; 

ʉʠʩʪʝʤʘʪʠʯʥʝ ʽ ʧʨʘʚʠʣʴʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʤʘʪʝʨʽʘʣʴʥʦʛʦ ʩʪʠʤʫʣʶʚʘʥʥʷ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ 

ʧʨʦʜʫʢʛʠʚʥʦʩʪʽ; 

ɺʽʜʦʢʨʝʤʣʝʥʥʷ ʧʣʘʥʫʚʘʥʥʷ ʽ ʦʙʜʫʤʫʚʘʥʥʷ ʚʽʜ 

ʧʨʦʮʝʩʫ ʩʘʤʦʾ ʧʨʘʮʽ. 

7 

5 ɽʊɸʇ 1970-1980 ʉʠʪʫʘʪʠʚʥʠʡ ʤʝʥʝʜʞʤʝʥʪ. ʆʩʥʦʚʥʠʡ ʧʨʠʥʮʠʧ - 

ʛʥʫʯʢʽʩʪʴ ʤʝʪʦʜʽʚ, ʬʦʨʤ ʫʧʨʘʚʣʽʥʥʷ. ʊʚʦʨʯʝ 

ʫʧʨʘʚʣʽʥʥʷ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʩʪʨʘʪʝʛʽʯʥʦʛʦ 

ʧʣʘʥʫʚʘʥʥʷ ʽ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʪʚʦʨʯʠʭ ʽʜʝʡ 

ʽʥʰʠʭ ʩʧʝʮʽʘʣʽʩʪʽʚ. 
ʄʝʪʘ ʤʝʥʝʜʞʤʝʥʪʫ: ʩʪʚʦʨʠʪʠ ʝʬʝʢʪʠʚʥʫ 

ʦʨʛʘʥʽʟʘʮʽʶ ʽ ʧʦʪʽʤ ʟʤʽʥʶʚʘʪʠ ʾʾ ʪʘʢʠʤ ʯʠʥʦʤ, 

ʱʦʙ ʚʦʥʘ ʚʽʜʧʦʚʽʜʘʣʘ ʟʘʚʜʘʥʥʷʤ ʽ ʦʙʩʪʘʚʠʥʘʤ, ʱʦ 

ʪʘʢʦʞ ʧʦʩʪʽʡʥʦ ʟʤʽʥʶʶʪʴʩʷ. 

6 ɽʊɸʇ ʇʦʯʠʥʘʶʯʠ ʟ 
1980 

ʋʧʨʘʚʣʽʥʥʷ ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʚ ʪʽʩʥʦʤʫ ʟʚ'ʷʟʢʫ ʟ 

ʨʠʥʢʦʤ ʽ ʟ ʤʘʨʢʝʪʠʥʛʦʤ. ʄʘʨʢʝʪʠʥʛ - ʥʘʫʢʘ ʽ 

ʤʠʩʪʝʮʪʚʦ ʫʧʨʘʚʣʽʥʥʷ ʦʙʤʽʥʦʤ, ʫʧʨʘʚʣʽʥʥʷ 

ʨʠʥʢʦʤ. ʄʘʨʢʝʪʠʥʛ - ʩʠʩʪʝʤʘ ʦʨʛʘʥʽʟʘʮʽʾ ʽ 

ʫʧʨʘʚʣʽʥʥʷ ʜʽʷʣʴʥʽʩʪʶ ʧʽʜʧʨʠʻʤʩʪʚʘ ʧʦ 

ʨʦʟʨʦʙʮʽ ʥʦʚʠʭ ʚʠʜʽʚ ʪʦʚʘʨʽʚ ʯʠ ʧʦʩʣʫʛ ʪʘ ʾʭ 

ʨʝʘʣʽʟʘʮʽʾ ʥʘ ʦʩʥʦʚʽ ʚʠʚʯʝʥʥʷ ʨʠʥʢʫ ʽ ʧʦʪʨʝʙ 

ʩʧʦʞʠʚʘʯʘ. 

6 



Менеджмент неприбуткової організації (Частина І). 1.1. Сутність менеджменту. Основні етапи його розвитку. 

 

ʐʢʦʣʘ ʣʶʜʩʴʢʠʭ ʚʽʜʥʦʩʠʥ ʽ ʧʦʚʝʜʽʥʢʦʚʠʭ ʥʘʫʢ 

Å ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʨʠʡʦʤʽʚ ʫʧʨʘʚʣʽʥʥʷ 

ʤʽʞʦʩʦʙʠʩʪʽʩʥʠʤʠ ʚʽʜʥʦʩʠʥʘʤʠ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ 

ʨʽʚʥʷ ʟʘʜʦʚʦʣʝʥʥʷ ʽ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ; 

Å ʟʘʩʪʦʩʫʚʘʥʥʷ ʥʘʫʢ ʧʨʦ ʧʦʚʝʜʽʥʢʫ ʜʦ ʫʧʨʘʚʣʽʥʥʷ ʽ ʜʦ 

ʪʘʢʦʛʦ ʬʦʨʤʫʚʘʥʥʷ ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦʙ ʢʦʞʝʥ ʧʨʘʮʽʚʥʠʢ 

ʤʘʚ ʟʤʦʛʫ ʚʠʢʦʨʠʩʪʘʪʠ ʾʭ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʩʚʦʾʭ ʧʦʪʨʝʙ. 

ʂʣʘʩʠʯʥʘ ʰʢʦʣʘ 

Å ʨʦʟʚʠʪʦʢ ʧʨʠʥʮʠʧʽʚ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʦʧʠʩ ʬʫʥʢʮʽʡ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʩʠʩʪʝʤʘʪʠʟʦʚʘʥʠʡ ʧʽʜʭʽʜ ʜʦ ʫʧʨʘʚʣʽʥʥʷ ʚʩʽʻʶ 

ʦʨʛʘʥʽʟʘʮʽʻʶ. 

ʐʢʦʣʘ ʥʘʫʢʠ ʫʧʨʘʚʣʽʥʥʷ 

Å ʧʦʛʣʠʙʣʝʥʥʷ ʨʦʟʫʤʽʥʥʷ ʩʢʣʘʜʥʠʭ ʧʨʦʙʣʝʤ 

ʫʧʨʘʚʣʽʥʥʷ ʥʘ ʦʩʥʦʚʽ ʨʦʟʨʦʙʢʠ ʽ ʟʘʩʪʦʩʫʚʘʥʥʷ 

ʤʦʜʝʣʝʡ; 

Å ʨʦʟʚʠʪʦʢ ʢʽʣʴʢʽʩʥʠʭ ʤʝʪʦʜʽʚ ʥʘ ʜʦʧʦʤʦʛʫ 

ʢʝʨʽʚʥʠʢʘʤ, ʷʢʽ ʧʨʠʡʤʘʶʪʴ ʨʽʰʝʥʥʷ ʫ ʩʢʣʘʜʥʠʭ 

ʩʠʪʫʘʮʽʷʭ. 

ʆʪʞʝ, ʤʠ ʙʘʯʠʤʦ, ʱʦ ʢʦʞʥʠʡ ʝʪʘʧ, ʢʦʞʥʘ ʥʘʫʢʦʚʘ 

ʫʧʨʘʚʣʽʥʩʴʢʘ ʰʢʦʣʘ ʨʦʙʠʪʴ ʩʚʽʡ ʦʩʦʙʣʠʚʠʡ ʚʥʝʩʦʢ ʚ ʨʦʟʚʠʪʦʢ 

ʤʝʥʝʜʞʤʝʥʪʫ. ʉʫʯʘʩʥʠʡ ʤʝʥʝʜʞʤʝʥʪ ʧʨʝʜʩʪʘʚʣʷʻ ʩʦʙʦʶ 

ʩʫʢʫʧʥʽʩʪʴ ʪʝʦʨʝʪʠʯʥʠʭ ʽ ʧʨʘʢʪʠʯʥʠʭ ʟʥʘʥʴ, ʚ ʷʢʠʭ 

ʫʟʘʛʘʣʴʥʝʥʽ ʜʘʥʽ ʨʽʟʥʠʭ ʥʘʫʢʦʚʠʭ ʰʢʽʣ ʽ ʥʘʧʨʷʤʢʽʚ. 

ʆʙ'ʻʢʪ ʫʧʨʘʚʣʽʥʥʷ (ʦʨʛʘʥʽʟʘʮʽʷ ʯʠ ʾʾ ʧʽʜʨʦʟʜʽʣ) 

ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʷʢ ʩʢʣʘʜʥʘ ʩʦʮʽʦʪʝʭʥʽʯʥʘ ʩʠʩʪʝʤʘ, ʚ ʷʢʽʡ 

ʚʟʘʻʤʦʜʽʶʪʴ ʪʝʭʥʽʯʥʠʡ ʽ ʩʦʮʽʘʣʴʥʠʡ ʢʦʤʧʦʥʝʥʪʠ: 

ʊʝʭʥʽʯʥʠʡ ʢʦʤʧʦʥʝʥʪ ʦʙ'ʻʢʪʫ ʫʧʨʘʚʣʽʥʥʷ ʚʢʣʶʯʘʻ ʚ 

ʩʝʙʝ ʟʘʩʦʙʠ ʚʠʨʦʙʥʠʮʪʚʘ (ʙʫʜʽʚʣʽ, ʤʘʰʠʥʠ, ʦʙʣʘʜʥʘʥʥʷ); ʨʽʟʥʽ 

ʚʠʜʠ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʚ ʜʽʷʣʴʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʘ ʪʘʢʦʞ ʩʪʨʫʢʪʫʨʫ ʦʨʛʘʥʽʟʘʮʽʾ, ʨʽʚʝʥʴ ʧʨʦʬʝʩʽʡʥʦʾ 

ʧʽʜʛʦʪʦʚʢʠ ʷʢ ʧʝʨʩʦʥʘʣʫ, ʪʘʢ ʽ ʩʘʤʠʭ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʢʘʜʨʽʚ. 

ʉʦʮʽʘʣʴʥʠʡ ʢʦʤʧʦʥʝʥʪ ʦʙ'ʻʢʪʫ ʫʧʨʘʚʣʽʥʥʷ ʚʠʷʚʣʷʻʪʴʩʷ ʥʝ 

ʤʝʥʰ ʚʘʞʣʠʚʠʤ. ɺʽʥ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʨʽʟʥʽ ʬʦʨʤʠ 

ʩʪʠʤʫʣʶʚʘʥʥʷ ʧʨʘʮʽ, ʩʪʠʣʽ ʩʧʽʣʢʫʚʘʥʥʷ, ʦʨʛʘʥʽʟʘʮʽʡʥʫ 

ʢʫʣʴʪʫʨʫ ʪʘ ʽʥʰ. ɺ ʧʨʘʮʷʭ ʘʤʝʨʠʢʘʥʩʴʢʠʭ ʥʘʫʢʦʚʮʽʚ ʊ.ʇʽʪʝʨʩʘ 

ʽ ʈ.ʋʦʪʝʨʣʽʥʘ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ ʷʢ ʩʦʮʽʘʣʴʥʦʶ 

ʩʠʩʪʝʤʦʶ ʨʦʟʢʨʠʚʘʻʪʴʩʷ ʟ ʧʦʟʠʮʽʾ ʢʦʥʮʝʧʮʽʾ ʩʝʤʠ "ʩ", 

ʪʦʙʪʦ ʟ ʪʦʯʢʠ ʟʦʨʫ ʩʝʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʩʘʤʦʾ ʦʨʛʘʥʽʟʘʮʽʾ: 

1. ʉʪʨʘʪʝʛʽʾ. 

2. ʉʪʨʫʢʪʫʨʠ. 

3. ʉʠʩʪʝʤʠ. 

4. ʉʢʣʘʜʫ ʢʘʜʨʽʚ. 

5. ʉʪʠʣʶ ʢʝʨʽʚʥʠʮʪʚʘ. 

6. ʉʫʤʠ ʥʘʚʠʯʦʢ ʽ ʚʤʽʥʴ. 

7. ʉʧʽʣʴʥʠʭ ʮʽʥʥʦʩʪʝʡ. 

ʗʢ ʙʘʯʠʤʦ, ʦʙ'ʻʢʪʦʤ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ ʚ 

ʧʝʨʰʫ ʯʝʨʛʫ ʧʦʚʠʥʝʥ ʩʪʘʪʠ ʣʶʜʩʴʢʠʡ ʨʝʩʫʨʩ, ʷʢʠʡ 

ʧʨʦʷʚʣʷʻʪʴʩʷ ʚ ʢʘʜʨʦʚʦʤʫ ʩʢʣʘʜʽ, ʩʪʠʣʽ ʽ ʟʚʠʯʢʘʭ, 

ʮʽʥʥʦʩʪʷʭ. 

ɺ ʟʘʭʽʜʥʽʡ ʥʘʫʢʦʚʽʡ ʣʽʪʝʨʘʪʫʨʽ ʚʽʜʤʽʯʘʻʪʴʩʷ, ʱʦ ʜʣʷ 

ʩʫʯʘʩʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʩʦʮʽʦʪʝʭʥʽʯʥʦʶ ʩʠʩʪʝʤʦʶ 

ʭʘʨʘʢʪʝʨʥʦ ʥʘʩʪʫʧʥʝ: 

Å ʥʦʚʽ ʧʽʜʭʦʜʠ ʜʦ ʨʦʟʤʽʱʝʥʥʷ ʢʦʰʪʽʚ ʚʠʨʦʙʥʠʮʪʚʘ. 

ʆʙʣʘʜʥʘʥʥʷ, ʘʧʘʨʘʪʫʨʘ, ʤʝʭʘʥʽʟʤʠ ʧʦʚʠʥʥʽ 

ʨʦʟʤʽʱʫʚʘʪʠʩʴ ʪʘʢʠʤ ʯʠʥʦʤ, ʱʦʙ ʨʦʟʤʽʱʝʥʥʷ 

ʩʧʨʠʷʣʦ ʝʬʝʢʪʠʚʥʦʤʫ ʟʘʚʝʨʰʝʥʥʶ ʦʙ'ʻʤʽʚ ʨʦʙʽʪ; 

Å ʥʦʚʽ ʧʽʜʭʦʜʠ ʜʦ ʧʽʜʛʦʪʦʚʢʠ ʽ ʧʝʨʝʧʽʜʛʦʪʦʚʢʠ 

ʢʘʜʨʽʚ. ʇʨʦʬʝʩʽʡʥʘ ʧʽʜʛʦʪʦʚʢʘ ʢʘʜʨʽʚ ʧʦʚʠʥʥʘ 

ʙʫʪʠ ʧʦʣʽʬʫʥʢʮʽʦʥʘʣʴʥʦʶ. ʉʧʽʚʨʦʙʽʪʥʠʢʠ 
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ʧʦʚʠʥʥʽ ʦʚʦʣʦʜʽʚʘʪʠ ʧʘʨʘʣʝʣʴʥʠʤʠ 

ʩʧʝʮʽʘʣʴʥʦʩʪʷʤʠ; 

Å ʥʘʷʚʥʽʩʪʴ ʬʽʣʦʩʦʬʩʴʢʦʾ ʙʘʟʠ ʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʪʦʙʪʦ 

ʫʩʚʽʜʦʤʣʝʥʥʷ ʢʦʞʥʠʤ ʧʨʘʮʽʚʥʠʢʦʤ ʩʚʦʻʾ ʤʝʪʠ, 

ʩʚʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ, ʛʦʪʦʚʥʽʩʪʴ ʨʦʟʜʽʣʠʪʠ ʟ 

ʢʝʨʽʚʥʠʮʪʚʦʤ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ ʨʝʟʫʣʴʪʘʪʠ ʧʨʘʮʽ; 

Å ʥʘʷʚʥʽʩʪʴ ʢʫʣʴʪʫʨʠ ʫʧʨʘʚʣʽʥʥʷ, ʷʢʘ ʥʘʜʘʣʘ 

ʢʦʞʥʦʤʫ ʩʧʽʚʨʦʙʽʪʥʠʢʫ ʨʝʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ 

ʫʯʘʩʪʽ ʚ ʫʧʨʘʚʣʽʥʥʽ. 

ʆʪʞʝ, ʤʝʥʝʜʞʤʝʥʪ ʩʣʽʜ ʨʦʟʛʣʷʜʘʪʠ ʷʢ ʩʠʩʪʝʤʫ ʜʽʡ, 

ʱʦ ʟʘʙʝʟʧʝʯʫʶʪʴ ʫʟʛʦʜʞʝʥʫ ʨʦʙʦʪʫ ʧʝʨʩʦʥʘʣʫ ʦʨʛʘʥʽʟʘʮʽʾ, ʘ 

ʪʘʢʦʞ ʾʾ ʪʝʭʥʽʯʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʦʧʪʠʤʘʣʴʥʠʭ 

ʨʝʟʫʣʴʪʘʪʽʚ. 

ʂʽʥʮʝʚʘ ʤʝʪʘ ʤʝʥʝʜʞʤʝʥʪʫ - ʩʪʚʦʨʠʪʠ ʝʬʝʢʪʠʚʥʫ 

ʦʨʛʘʥʽʟʘʮʽʶ, ʘ ʧʦʪʽʤ ʟʤʽʥʶʚʘʪʠ ʾʾ ʪʘʢ, ʱʦʙ ʚʦʥʘ ʚʽʜʧʦʚʽʜʘʣʘ 

ʮʽʣʷʤ ʪʘ ʟʘʚʜʘʥʥʷʤ, ʱʦ ʟʤʽʥʶʶʪʴʩʷ. 

ʄʝʥʝʜʞʤʝʥʪ ʤʦʞʥʘ ʚʠʟʥʘʯʠʪʠ ʪʘʢʦʞ ʷʢ ʩʫʢʫʧʥʽʩʪʴ 

ʧʨʠʥʮʠʧʽʚ, ʤʝʪʦʜʽʚ, ʟʘʩʦʙʽʚ ʽ ʬʦʨʤ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ 

ʟ ʤʝʪʦʶ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʾʾ ʜʽʷʣʴʥʦʩʪʽ. 

1.2. Види управління і принципи менеджменту. 

1.2. Види управління і принципи менеджменту. 

ɼʣʷ ʨʦʟʫʤʽʥʥʷ ʩʫʪʥʦʩʪʽ ʤʝʥʝʜʞʤʝʥʪʫ ʜʦʮʽʣʴʥʦ 
ʟʚʝʨʥʫʪʠʩʷ ʜʦ ʪʝʦʨʽʾ ʫʧʨʘʚʣʽʥʥʷ. ɺ ʢʽʙʝʨʥʝʪʠʮʽ ʚʠʜʽʣʷʶʪʴ 
ʜʚʘ ʚʠʜʠ ʫʧʨʘʚʣʽʥʥʷ: 

Å ʫʧʨʘʚʣʽʥʥʷ ʙʝʟ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ, ʪʦʙʪʦ ʙʝʟ 

ʨʝʛʫʣʷʮʽʾ ʧʝʨʝʙʽʛʫ ʢʝʨʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ ʟ ʙʦʢʫ 

ʫʧʨʘʚʣʽʥʮʷ; 

Å ʫʧʨʘʚʣʽʥʥʷ, ʧʨʠ ʷʢʦʤʫ ʦʪʨʠʤʫʶʪʴ ʚʽʜʦʤʦʩʪʽ ʧʨʦ 

ʩʪʘʥ ʢʝʨʦʚʘʥʦʛʦ ʦʙ'ʻʢʪʫ (ʧʨʦʮʝʩʫ) ʽ ʨʝʛʫʣʶʶʪʴ ʡʦʛʦ ʫ 

ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʟ ʜʘʥʠʤʠ, ʦʪʨʠʤʘʥʠʤʠ ʚʽʜ 

ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʫʧʨʘʚʣʽʥʥʷ ʤʦʞʝ ʟʜʽʡʩʥʶʚʘʪʠʩʷ 
ʧʦ-ʨʽʟʥʦʤʫ: 

Å ʟʘ ʧʨʠʥʮʠʧʦʤ "ʯʦʨʥʦʾ ʩʢʨʠʥʽ", ʢʦʣʠ ʟʚʦʨʦʪʥʽʡ 

ʟʚ'ʷʟʦʢ, ʘ ʚʽʜʧʦʚʽʜʥʦ ʽ ʨʝʛʫʣʷʮʽʷ ʧʨʦʮʝʩʫ 

ʟʜʽʡʩʥʶʻʪʴʩʷ ʪʽʣʴʢʠ ʟ ʫʨʘʭʫʚʘʥʥʷʤ "ʚʠʭʦʜʫ" 

ʢʽʥʮʝʚʦʛʦ ʧʨʦʜʫʢʪʫ ʧʨʦʮʝʩʫ. ʐʣʷʭ, ʷʢʠʡ ʚʝʜʝ ʜʦ 

ʮʴʦʛʦ ʧʨʦʜʫʢʪʫ, ʣʠʰʘʻʪʴʩʷ ʥʝʚʽʜʦʤʠʤ; 

Å ʟʘ ʧʨʠʥʮʠʧʦʤ "ʙʽʣʦʾ, ʪʘʢ-ʟʚʘʥʦʾ ʧʨʦʟʦʨʦʾ ʩʢʨʠʥʽ". ʋ 

ʮʴʦʤʫ ʚʠʧʘʜʢʫ ʟʙʠʨʘʻʪʴʩʷ ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʩʘʤ 

ʧʨʦʮʝʩ ʦʪʨʠʤʘʥʥʷ ʢʽʥʮʝʚʦʛʦ ʧʨʦʜʫʢʪʫ. ʇʨʠʥʮʠʧ 

"ʯʦʨʥʦʾ ʩʢʨʠʥʽ" ʟʘʟʚʠʯʘʡ ʧʦʚ'ʷʟʫʶʪʴ ʟ 

ʘʥʘʣʽʟʦʤ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʥʘ ʨʽʚʥʽ ʤʘʢʨʦʧʽʜʭʦʜʫ, ʘ "ʙʽʣʫ 

ʩʢʨʠʥʶ" ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʜʣʷ ʘʥʘʣʽʟʫ ʥʘ ʨʽʚʥʽ 

ʤʽʢʨʦʧʽʜʭʦʜʫ. 

ʇʨʠ ʚʠʨʽʰʝʥʥʽ ʧʠʪʘʥʥʷ ʧʨʦ ʚʠʙʽʨ ʚʠʜʫ ʪʘ ʧʨʠʥʮʠʧʫ 
ʫʧʨʘʚʣʽʥʥʷ, ʚʨʘʭʦʚʫʶʪʴ: 

Å ʩʢʣʘʜʥʽʩʪʴ ʢʝʨʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ (ʦʙ'ʻʢʪʫ); 

ʩʪʫʧʽʥʴ ʚʠʚʯʝʥʥʦʩʪʽ ʡʦʛʦ ʟʘʢʦʥʦʤʽʨʥʦʩʪʝʡ; 

ʤʥʦʞʠʥʥʽʩʪʴ ʚʥʫʪʨʽʰʥʽʭ ʪʘ ʟʦʚʥʽʰʥʽʭ ʬʘʢʪʦʨʽʚ 

ʚʧʣʠʚʫ; 
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ʤʥʦʞʠʥʥʽʩʪʴ ʧʝʨʝʧʦʥ, ʨʠʟʠʢʽʚ, ʱʦ ʚʧʣʠʚʘʶʪʴ ʥʘ 

ʦʙ'ʻʢʪ (ʧʨʦʮʝʩ). 

ɼʦ ʫʧʨʘʚʣʽʥʥʷ ʟʘ ʧʨʠʥʮʠʧʦʤ "ʯʦʨʥʦʾ ʩʢʨʠʥʽ" 

ʚʜʘʶʪʴʩʷ ʫ ʪʦʤʫ ʚʠʧʘʜʢʫ, ʢʦʣʠ ʥʝʦʙʭʽʜʥʽ ʚʽʜʦʤʦʩʪʽ ʧʨʦ 

ʢʝʨʦʚʘʥʫ ʩʠʩʪʝʤʫ, ʘ ʪʘʢʦʞ ʧʨʦ ʤʦʞʣʠʚʽ ʧʝʨʝʰʢʦʜʠ, ʱʦ ʥʘ 

ʥʝʾ ʚʧʣʠʚʘʶʪʴ, ʥʝʚʽʜʦʤʽ. ʇʨʠ ʮʴʦʤʫ, ʙʘʛʘʪʦ ʘʚʪʦʨʽʚ 

ʚʚʘʞʘʶʪʴ, ʱʦ ʮʝʡ ʧʨʠʥʮʠʧ ʻ ʦʙʤʝʞʝʥʠʤ ʫ ʩʚʦʾʭ 

ʤʦʞʣʠʚʦʩʪʷʭ ʽ ʪʦʤʫ ʨʝʢʦʤʝʥʜʫʶʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʫʧʨʘʚʣʽʥʥʷ ʟʘ ʧʨʠʥʮʠʧʦʤ "ʙʽʣʦʾ ʩʢʨʠʥʽ". 

ʋ ʚʠʧʘʜʢʫ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ, ʦʙ'ʻʢʪʦʤ 

ʫʧʨʘʚʣʽʥʩʴʢʦʛʦ ʚʧʣʠʚʫ ʻ ʩʢʣʘʜʥʘ ʩʦʮʽʦʪʝʭʥʽʯʥʘ ʩʠʩʪʝʤʘ. 

ʊʦʤʫ ʤʽʞ ʟʦʚʥʽʰʥʽʤ ʚʧʣʠʚʦʤ ʪʘ ʟʦʚʥʽʰʥʴʦʶ ʨʝʘʢʮʽʻʶ 

(ʜʽʻʶ, ʱʦ ʚʠʥʠʢʘʻ ʫ ʚʽʜʧʦʚʽʜʴ) ʥʝʤʘʻ ʦʜʥʦʟʥʘʯʥʦʛʦ ʟʚ'ʷʟʢʫ. 

ɿʘʚʞʜʠ ʤʘʻ ʤʽʩʮʝ ʬʘʢʪʦʨ ʨʠʟʠʢʫ, ʟʘʛʨʦʟʠ. ʆʩʴ ʯʦʤʫ 

ʤʝʥʝʜʞʝʨ ʧʦʚʠʥʝʥ ʧʝʨʝʜʙʘʯʘʪʠ ʚʩʽʣʷʢʽ ʪʨʫʜʥʦʱʽ, ʷʢʽ 

ʚʠʭʦʜʷʪʴ ʟ ʜʞʝʨʝʣ, ʱʦ ʚʧʣʠʚʘʶʪʴ ʥʘ ʦʨʛʘʥʽʟʘʮʽʶ. ɼʞʝʨʝʣʘ 

ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʟʥʘʭʦʜʷʪʴʩʷ ʤʽʞ ʩʦʙʦʶ ʫ ʪʽʩʥʦʤʫ 

ʚʟʘʻʤʦʟʚ'ʷʟʢʫ, ʪʦʤʫ ʟʤʽʥʘ ʦʜʥʠʭ ʚʧʣʠʚʽʚ ʧʨʠʟʚʦʜʠʪʴ ʜʦ 

ʟʤʽʥʠ ʽʥʰʠʭ. 

ɺ ʧʨʦʮʝʩʽ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ ʨʝʟʫʣʴʪʘʪ 

ʟʘʣʝʞʠʪʴ ʥʝ ʪʽʣʴʢʠ ʚʽʜ ʙʝʟʧʦʩʝʨʝʜʥʴʦʛʦ ʚʧʣʠʚʫ ʥʘ ʦʙ'ʻʢʪ, 

ʘʣʝ ʽ ʚʽʜ ʧʦʻʜʥʘʥʥʷ ʨʽʟʥʠʭ ʨʝʩʫʨʩʽʚ ʚ ʜʘʥʠʡ ʤʦʤʝʥʪ ʽ ʚʽʜ 

ʧʦʧʝʨʝʜʥʴʦʛʦ ʜʦʩʚʽʜʫ ʜʽʷʣʴʥʦʩʪʽ. ʎʝ ʦʟʥʘʯʘʻ, ʱʦ ʜʦ 

ʫʧʨʘʚʣʽʥʥʷ ʩʦʮʽʦ-ʪʝʭʥʽʯʥʦʶ ʩʠʩʪʝʤʦʶ ʤʦʞʥʘ 

ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʧʨʠʥʮʠʧ "ʙʽʣʦʾ ʩʢʨʠʥʽ". ɿʜʽʡʩʥʝʥʥʷ ʪʘʢʦʛʦ 

ʫʧʨʘʚʣʽʥʥʷ ʤʦʞʣʠʚʦ ʧʨʠ ʚʠʢʦʥʘʥʥʽ ʥʘʩʪʫʧʥʠʭ ʚʠʤʦʛ: 

Å ʦʟʥʘʯʝʥʥʷ ʤʝʪʠ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʚʩʪʘʥʦʚʣʝʥʥʷ ʧʦʯʘʪʢʦʚʦʛʦ ʩʪʘʥʫ ʢʝʨʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ; 

Å ʦʟʥʘʯʝʥʥʷ ʧʨʦʛʨʘʤʠ ʚʧʣʠʚʽʚ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ 

ʧʝʨʝʭʽʜʥʽ ʩʪʘʥʠ ʧʨʦʮʝʩʫ; 

 

Å ʦʪʨʠʤʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʧʦ ʧʝʚʥʽʡ ʩʠʩʪʝʤʽ ʧʘʨʘʤʝʪʨʽʚ 

ʧʨʦ ʩʪʘʥ ʢʝʨʦʚʘʥʦʛʦ ʦʙ'ʻʢʪʫ (ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ); 

Å ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʝʨʝʨʦʙʢʠ ʽʥʬʦʨʤʘʮʽʾ, ʱʦ ʙʫʣʘ 

ʦʪʨʠʤʘʥʘ ʧʦ ʢʘʥʘʣʫ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ; 

Å ʚʠʨʦʙʣʝʥʥʷ ʢʦʨʝʛʫʶʯʠʭ ʚʧʣʠʚʽʚ. 

ʈʦʟʛʣʷʥʝʤʦ ʢʦʞʝʥ ʟ ʧʝʨʝʨʘʭʦʚʘʥʠʭ ʚʠʱʝ 

ʢʦʤʧʦʥʝʥʪʽʚ ʧʦ ʚʽʜʥʦʰʝʥʥʶ ʜʦ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ. 

ʄʝʪʘ ʫʧʨʘʚʣʽʥʥʷ. ʋʧʨʘʚʣʽʥʥʷ ʟʘʚʞʜʠ ʥʦʩʠʪʴ 

ʮʽʣʝʩʧʨʷʤʦʚʘʥʠʡ ʭʘʨʘʢʪʝʨ. ɺ ʦʜʥʠʭ ʚʠʧʘʜʢʘʭ ʡʦʛʦ ʤʝʪʘ 

ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʧʽʜʪʨʠʤʘʪʠ ʢʝʨʦʚʘʥʠʡ ʦʙ'ʻʢʪ (ʧʨʦʮʝʩ) ʚ 

ʦʜʥʦʤʫ ʽ ʪʦʤʫ ʞ ʟʘʜʘʥʦʤʫ ʩʪʘʥʽ, ʚ ʜʨʫʛʠʭ - ʥʝ ʜʦʧʫʩʢʘʪʠ 

ʚʠʭʦʜʫ ʡʦʛʦ ʟʘ ʧʝʚʥʽ ʨʘʤʢʠ, ʘ ʚ ʪʨʝʪʽʭ - ʤʝʪʘ ʫʧʨʘʚʣʽʥʥʷ 

ʧʦʣʷʛʘʻ ʚ ʟʤʽʥʽ ʩʪʘʥʫ ʢʝʨʦʚʘʥʦʛʦ ʧʨʦʮʝʩʫ, ʚ ʜʦʚʝʜʝʥʥʽ ʡʦʛʦ 

ʜʦ ʟʘʚʯʘʩʥʦ ʥʘʤʽʯʝʥʦʛʦ. 

ʅʘʧʨʠʢʣʘʜ, ʩʫʪʴ ʫʧʨʘʚʣʽʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʶ 

ʩʪʨʫʢʪʫʨʦʶ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʥʘʷʚʥʽ ʨʝʩʫʨʩʠ, ʧʨʘʮʷ, 

ʤʘʪʝʨʽʘʣʠ ʪʘ ʽʥʰʽ ʘʢʪʠʚʠ ʧʦʻʜʥʘʪʠ ʚ ʪʘʢʽ ʢʦʤʙʽʥʘʮʽʾ, ʷʢʽ 

ʟʙʽʣʴʰʘʪʴ ʾʭ ʧʝʨʚʠʥʥʫ ʚʘʨʪʽʩʪʴ. ʇʨʠ ʮʴʦʤʫ ʟʜʽʡʩʥʶʶʪʴʩʷ 

ʷʢʽʡʩʴ ʟʤʽʥʠ, ʚʚʦʜʷʪʴʩʷ ʥʦʚʦʚʚʝʜʝʥʥʷ, ʩʪʚʦʨʶʻʪʴʩʷ ʥʦʚʠʡ 

ʧʦʨʷʜʦʢ ʜʽʷʣʴʥʦʩʪʽ. 

ɸʥʘʣʽʟ ʮʽʣʝʡ ʫʧʨʘʚʣʽʥʥʷ ʧʦʚʠʥʝʥ ʙʫʪʠ ʧʨʦʚʝʜʝʥʠʡ 

ʩʧʦʯʘʪʢʫ ʥʘ ʤʘʢʨʦʨʽʚʥʽ, ʪʦʙʪʦ, ʥʝʦʙʭʽʜʥʦ ʫʷʚʠʪʠ ʚʩʽ ʪʽ 

ʟʤʽʥʠ, ʷʢʽ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʥʝʩʝʥʽ ʚ ʦʨʛʘʥʽʟʘʮʽʶ ʧʽʜ ʚʧʣʠʚʦʤ 

ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʷʢʝ ʟʘʙʝʟʧʝʯʫʻ ʦʨʛʘʥʽʟʘʮʽʶ 

ʨʝʩʫʨʩʘʤʠ, ʢʘʜʨʘʤʠ, ʝʥʝʨʛʽʻʶ, ʩʧʦʞʠʚʘʯʘʤʠ (ʢʣʽʻʥʪʘʤʠ). 

ɺʘʞʣʠʚʦ ʟ'ʷʩʫʚʘʪʠ ʥʘʡʙʽʣʴʰ ʚʘʛʦʤʽ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ 

ʜʞʝʨʝʣʘ (ʯʠʥʥʠʢʠ) ʟ ʪʠʤ, ʱʦʙ ʚʞʝ ʥʘ ʥʘʩʪʫʧʥʦʤʫ ʝʪʘʧʽ 

ʤʽʢʨʦʘʥʘʣʽʟʫ, ʧʨʠ ʚʠʟʥʘʯʝʥʥʽ ʮʽʣʝʡ ʫʧʨʘʚʣʽʥʥʷ, ʟʥʘʡʪʠ 

ʥʘʡʙʽʣʴʰ ʘʜʝʢʚʘʪʥʽ ʩʧʦʩʦʙʠ ʨʝʘʛʫʚʘʥʥʷ ʥʘ ʟʦʚʥʽʰʥʽʡ 

ʚʧʣʠʚ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʘʥʘʣʽʟ ʧʦʚʠʥʝʥ ʙʫʪʠ ʜʦʚʝʜʝʥʠʡ ʜʦ 

 

12 13 



Менеджмент неприбуткової організації (Частина І). 
1.2. Види управління і принципи менеджменту. 

 

ʚʠʜʽʣʝʥʥʷ ʧʨʽʦʨʠʪʝʪʥʠʭ ʚʠʜʽʚ ʜʽʷʣʴʥʦʩʪʽ, ʷʢʽ ʥʝʦʙʭʽʜʥʦ 
ʟʜʽʡʩʥʶʚʘʪʠ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʧʦʩʪʘʚʣʝʥʦʾ ʤʝʪʠ. 

ɺʩʪʘʥʦʚʣʝʥʥʷ ʧʦʯʘʪʢʦʚʦʛʦ ʩʪʘʥʫ ʦʨʛʘʥʽʟʘʮʽʾ ʽ 

ʧʨʦʮʝʩʽʚ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ ʚ ʥʽʡ. ʗʢ ʽ ʫ ʚʠʧʘʜʢʫ 
ʚʠʟʥʘʯʝʥʥʷ ʮʽʣʝʡ ʫʧʨʘʚʣʽʥʥʷ, ʘʥʘʣʽʟ ʧʦʯʘʪʢʦʚʦʛʦ ʩʪʘʥʫ 
ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʚʠʥʝʥ ʙʫʪʠ ʧʨʦʚʝʜʝʥʠʡ ʥʘ ʜʚʦʭ ʨʽʚʥʷʭ: 

Å ʚʩʪʘʥʦʚʣʝʥʥʷ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʤʦʞʣʠʚʦʩʪʝʡ 
ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʩʪʘʚʣʝʥʠʤ ʥʘ ʜʘʥʦʤʫ ʝʪʘʧʽ ʮʽʣʷʤ; 

Å ʚʩʪʘʥʦʚʣʝʥʥʷ ʥʘʷʚʥʦʩʪʽ ʢʦʥʢʨʝʪʥʠʭ ʨʝʩʫʨʩʽʚ, 
ʥʝʦʙʭʽʜʥʠʭ ʜʣʷ ʚʠʢʦʥʘʥʥʷ ʧʨʽʦʨʠʪʝʪʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. 
ʇʨʠ ʧʝʨʝʚʽʨʮʽ ʥʘʷʚʥʦʩʪʽ ʥʝʦʙʭʽʜʥʠʭ ʨʝʩʫʨʩʽʚ ʤʦʞʝ 

ʙʫʪʠ ʜʚʘ ʚʠʧʘʜʢʠ: 

Å ʚʩʽ ʥʝʦʙʭʽʜʥʽ ʨʝʩʫʨʩʠ ʥʘʷʚʥʽ; 

Å ʯʘʩʪʠʥʘ ʨʝʩʫʨʩʽʚ ʚʽʜʩʫʪʥʷ ʯʠ ʥʝ ʚʽʜʧʦʚʽʜʘʻ ʪʠʤ 
ʧʦʢʘʟʥʠʢʘʤ, ʷʢʽ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ. ɺ 
ʧʝʨʰʦʤʫ ʚʠʧʘʜʢʫ ʧʨʠ ʚʠʟʥʘʯʝʥʥʽ ʧʨʦʛʨʘʤʠ 

ʫʧʨʘʚʣʽʥʥʷ ʧʝʨʝʜʙʘʯʘʶʪʴʩʷ ʪʽʣʴʢʠ ʥʦʚʽ ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ, 
ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʤʝʪʠ, ʫ ʜʨʫʛʦʤʫ - ʩʧʦʯʘʪʢʫ 
ʬʦʨʤʫʶʪʴʩʷ ʚʽʜʩʫʪʥʽ ʣʘʥʢʠ ʟ ʩʠʩʪʝʤʠ ʚʞʝ ʽʩʥʫʶʯʠʭ 
ʨʝʩʫʨʩʽʚ, ʘ ʧʦʪʽʤ - ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ, ʱʦ ʧʝʨʝʜʙʘʯʝʥʽ ʤʝʪʦʶ. 

ɺʠʟʥʘʯʝʥʥʷ ʧʨʦʛʨʘʤʠ ʚʧʣʠʚʽʚ, ʱʦ 
ʧʝʨʝʜʙʘʯʘʶʪʴ ʧʝʨʝʭʽʜʥʠʡ ʩʪʘʥ. ʋʩʧʽʰʥʽʩʪʴ ʜʦʩʷʛʥʝʥʥʷ 
ʤʝʪʠ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʣʝʞʠʪʴ ʚʽʜ ʟʥʘʥʥʷ ʦʩʥʦʚʥʠʭ 
ʧʨʦʤʽʞʥʠʭ ʩʪʘʥʽʚ ʪʘ ʾʭ ʧʦʩʣʽʜʦʚʥʦʩʪʽ. ʇʨʦʛʨʘʤʘ 
ʫʧʨʘʚʣʽʥʥʷ ʧʦʚʠʥʥʘ ʟʘʙʝʟʧʝʯʠʪʠ ʧʨʦʭʦʜʞʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ 
ʦʨʛʘʥʽʟʘʮʽʾ ʯʝʨʝʟ ʦʩʥʦʚʥʽ ʷʢʽʩʥʽ ʝʪʘʧʠ ʮʴʦʛʦ ʧʨʦʮʝʩʫ. 

ɽʪʘʧ - ʮʝ ʩʢʣʘʜʦʚʘ ʯʘʩʪʠʥʘ ʧʨʦʛʨʘʤʠ, ʮʝ ʢʦʥʢʨʝʪʥʝ 
ʟʘʚʜʘʥʥʷ, ʱʦ ʩʧʨʷʤʦʚʘʥʝ ʥʘ ʜʦʩʷʛʥʝʥʥʷ ʧʨʦʛʨʘʤʥʦʾ ʤʝʪʠ. 
ʂʦʞʝʥ ʟ ʝʪʘʧʽʚ ʧʦʚ'ʷʟʘʥʠʡ ʟ ʧʝʚʥʦʶ ʧʨʦʙʣʝʤʦʶ ʽ 
ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ ʾʾ ʚʠʨʽʰʝʥʥʷ ʚ ʧʦʚʥʦʤʫ ʦʙʩʷʟʽ. ʆʩʴ ʯʦʤʫ 

ʚʘʞʢʦ ʚʢʘʟʘʪʠ ʢʦʥʢʨʝʪʥʠʡ ʟʤʽʩʪ ʮʠʭ ʝʪʘʧʽʚ ʪʘ ʾʭ 
ʧʦʩʣʽʜʦʚʥʽʩʪʴ. 

ʅʘʧʨʠʢʣʘʜ, ʎʇʊɯ ʚʠʟʥʘʯʠʚ ʤʝʪʫ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʚ 
ʫʢʨʽʧʣʝʥʥʽ ʞʠʪʪʻʟʜʘʪʥʦʩʪʽ ʨʝʛʽʦʥʘʣʴʥʠʭ ʅɼʆ ʥʘ ʦʩʥʦʚʽ 
ʩʪʚʦʨʝʥʥʷ ʩʧʨʠʷʪʣʠʚʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʜʣʷ ʾʭʥʴʦʛʦ 
ʩʘʤʦʨʦʟʚʠʪʢʫ. ʆʩʥʦʚʥʠʡ ʰʣʷʭ ʜʦʩʷʛʥʝʥʥʷ ʮʽʻʾ ʤʝʪʠ - 
ʧʘʨʪʥʝʨʩʴʢʽ ʚʽʜʥʦʩʠʥʠ ʽʟ ʟʘʢʣʘʜʘʤʠ ʢʫʣʴʪʫʨʠ. ɼʘʥʘ ʤʝʪʘ 
ʚʠʟʥʘʯʠʣʘ ʧʦʩʣʽʜʦʚʥʦ-ʧʦʩʪʫʧʘʣʴʥʠʡ ʨʦʟʚʠʪʦʢ ʚʽʜʥʦʩʠʥ 
ʎʇʊɯ ʽʟ ʟʘʢʣʘʜʘʤʠ ʢʫʣʴʪʫʨʠ: 

1 ʝʪʘʧ - ʤʦʪʠʚʘʮʽʡʥʦ-ʧʽʜʛʦʪʦʚʯʠʡ; 

2 ʝʪʘʧ - ʦʨʛʘʥʽʟʘʮʽʡʥʠʡ. ʎʝ ʝʪʘʧ ʧʽʜʪʨʠʤʢʠ ʅɼʆ 
ʨʝʩʫʨʩʥʠʤ ʮʝʥʪʨʦʤ ʥʘ ʙʘʟʽ 
ʽʥʬʦʨʤʘʮʽʡʥʦ-ʢʦʥʩʫʣʴʪʘʪʠʚʥʦʾ ʤʝʨʝʞʽ, ʩʪʚʦʨʝʥʦʾ ʚ 
ʨʘʡʦʥʥʠʭ ʙʫʜʠʥʢʘʭ ʢʫʣʴʪʫʨʠ; 

3 ʝʪʘʧ - ʢʦʨʝʢʮʽʡʥʠʡ. ɽʪʘʧ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʅɼʆ 

ʰʣʷʭʦʤ ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʧʦʩʣʫʛ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʾʤ 
ʚ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʢʦʥʩʫʣʴʪʘʪʠʚʥʠʭ ʧʫʥʢʪʘʭ ʎʇʊɯ; 

4 ʝʪʘʧ - ʪʚʦʨʯʠʡ (ʧʝʨʝʪʚʦʨʶʶʯʠʡ; ʩʘʤʦʨʦʟʚʠʪʦʢ). 

ʈʝʛʽʦʥʘʣʴʥʽ ʅɼʆ ʩʪʚʦʨʶʶʪʴ ʚʣʘʩʥʽ ʧʨʦʝʢʪʠ ʽ 

ʧʨʠʡʤʘʶʪʴ ʫʯʘʩʪʴ ʚ ʢʦʥʢʫʨʩʽ ʧʨʦʝʢʪʽʚ. 

ɿʘʙʝʟʧʝʯʝʥʥʷ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ. ʇʦʥʷʪʪʷ 
ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ ʧʦʚ'ʷʟʘʥʝ ʟ ʚʠʥʠʢʥʝʥʥʷʤ ʢʽʙʝʨʥʝʪʠʢʠ. 
ʅ. ɺʽʥʥʝʨ ʚʚʽʚ ʮʝ ʧʦʥʷʪʪʷ ʥʘ ʦʩʥʦʚʽ ʫʟʘʛʘʣʴʥʝʥʥʷ ʜʘʥʠʭ 
ʧʝʨʰ ʟʘ ʚʩʝ ʚ ʦʙʣʘʩʪʽ ʪʝʦʨʽʾ ʘʚʪʦʤʘʪʠʯʥʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ. 
ʇʨʦʪʝ ʥʝʦʙʭʽʜʥʽʩʪʴ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ ʚ ʧʦʚʝʜʽʥʮʽ ʪʚʘʨʠʥʠ 
ʽ ʜʽʷʣʴʥʦʩʪʽ ʣʶʜʠʥʠ ʙʫʣʘ ʦʙˇʨʫʥʪʦʚʘʥʘ ʬʽʟʽʦʣʦʛʘʤʠ ʽ 
ʧʩʠʭʦʣʦʛʘʤʠ ʟʥʘʯʥʦ ʨʘʥʽʰʝ. (ɯ.ʇ. ʇʘʚʣʦʚ, ɽ. ʊʦʨʥʜʘʡʢ, 
ʇ.ʂ. ɸʥʦʭʽʥ, ʅ.ʅ. ɹʝʨʥʰʪʝʡʥ). 

ɿʜʽʡʩʥʝʥʥʷ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ ʚʽʜʥʦʩʥʦ ʫʧʨʘʚʣʽʥʥʷ 
ʦʨʛʘʥʽʟʘʮʽʻʶ ʧʝʨʝʜʙʘʯʘʻ ʨʽʰʝʥʥʷ ʥʘʩʪʫʧʥʠʭ ʧʨʦʙʣʝʤ: 
Å ʚʠʟʥʘʯʝʥʥʷ ʟʤʽʩʪʫ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ; 
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Å ʚʠʟʥʘʯʝʥʥʷ ʯʘʩʪʦʪʠ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ. 

ɺʠʟʥʘʯʠʪʠ ʟʤʽʩʪ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ ʦʟʥʘʯʘʻ 

ʚʠʟʥʘʯʠʪʠ ʩʫʢʫʧʥʽʩʪʴ ʢʦʥʪʨʦʣʴʦʚʘʥʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʱʦ 

ʙʘʟʫʶʪʴʩʷ ʟ ʦʜʥʦʛʦ ʙʦʢʫ ʥʘ ʮʽʣʷʭ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʟ ʽʥʰʦʛʦ - 

ʥʘ ʟʤʽʩʪʽ ʧʨʦʛʨʘʤ. ɿʘʛʘʣʴʥʝ ʧʨʘʚʠʣʦ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ 

ʢʦʥʪʨʦʣʶ ʧʽʜʣʷʛʘʶʪʴ ʦʩʥʦʚʥʽ ʥʝʟʘʣʝʞʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, 

ʩʧʽʣʴʥʘ ʟʤʽʥʘ ʷʢʠʭ ʽ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʧʝʨʝʭʦʜʫ ʟ ʦʜʥʦʛʦ 

ʷʢʽʩʥʦʛʦ ʩʪʘʥʫ ʚ ʽʥʰʠʡ. 

ʂʝʨʦʚʘʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ - ʮʝ ʢʽʣʴʢʽʩʥʦ-ʷʢʽʩʥʽ 

ʢʨʠʪʝʨʽʾ, ʧʦʢʣʘʜʝʥʽ ʚ ʦʩʥʦʚʫ ʟʤʽʥʠ ʜʦʩʷʛʥʝʥʥʷ 

ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ. 

ʅʘʧʨʠʢʣʘʜ, ʝʢʦʣʦʛʽʯʥʘ ʦʨʛʘʥʽʟʘʮʽʷ ʩʬʦʨʤʫʣʶʚʘʣʘ 

ʤʝʪʫ (ʟʘʜʘʯʫ) - ʦʨʛʘʥʽʟʫʚʘʪʠ ʥʘ ʨʝʛʽʦʥʘʣʴʥʦʤʫ ʊʋ 

ʱʦʥʝʜʽʣʴʥʫ ʧʨʦʛʨʘʤʫ, ʷʢʘ ʙ ʟʘʙʝʟʧʝʯʠʣʘ ʥʘʩʝʣʝʥʥʷ 

ʚʘʞʣʠʚʦʶ ʜʣʷ ʡʦʛʦ ʞʠʪʪʻʜʽʷʣʴʥʦʩʪʽ ʝʢʦʣʦʛʽʯʥʦʶ ʪʘ 

ʢʫʣʴʪʫʨʥʦ-ʽʩʪʦʨʠʯʥʦʶ ʽʥʬʦʨʤʘʮʽʻʶ. 

ʍʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ (ʧʦʢʘʟʥʠʢʘʤʠ), ʱʦ 

ʢʦʥʪʨʦʣʶʶʪʴʩʷ, ʜʣʷ ʮʽʻʾ ʤʝʪʠ ʤʦʞʫʪʴ ʚʠʩʪʫʧʘʪʠ: 

Å ʨʘʥʛʦʚʝ ʤʽʩʮʝ ʝʢʦʣʦʛʽʯʥʦʾ ʧʝʨʝʜʘʯʽ ʩʝʨʝʜ ʽʥʰʠʭ 

ʧʨʦʛʨʘʤ ʨʝʛʽʦʥʘʣʴʥʦʛʦ ʊʋ; 

Å ʪʦʯʢʘ ʟʦʨʫ ʪʝʣʝʛʣʷʜʘʯʽʚ ʜʦ ʧʝʨʝʜʘʯʽ; 

Å ʪʦʯʢʘ ʟʦʨʫ ʪʝʣʝʛʣʷʜʘʯʽʚ ʧʽʩʣʷ ʧʝʨʝʜʘʯʽ.  

ʂʦʨʝʢʮʽʡʥʽ ʚʧʣʠʚʠ. ɺʽʜʦʤʦʩʪʽ ʧʨʦ ʭʽʜ ʨʝʘʣʽʟʘʮʽʾ 

ʧʨʦʛʨʘʤʠ, ʦʪʨʠʤʘʥʽ ʟʘ ʜʦʧʦʤʦʛʦʶ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ, 

ʜʦʟʚʦʣʷʶʪʴ ʚʥʦʩʠʪʠ ʚ ʥʝʾ ʧʝʚʥʽ ʢʦʨʝʢʪʠʚʠ. ɿ ʢʽʙʝʨʥʝʪʠʯʥʦʾ 

ʪʦʯʢʠ ʟʦʨʫ, ʢʦʨʝʛʫʚʘʥʥʷ ʤʦʞʝ ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʪʨʴʦʤʘ 

ʰʣʷʭʘʤʠ: 

Å ʨʝʘʛʫʚʘʥʥʷ ʥʘ ʦʯʽʢʫʚʘʥʽ ʟʤʽʥʠ ʩʠʪʫʘʮʽʾ (ʟʘ 

ʥʝʧʨʷʤʠʤʠ ʦʟʥʘʢʘʤ ʧʝʨʝʜʙʘʯʘʶʪʴ ʰʢʽʜʣʠʚʠʡ 

ʚʧʣʠʚ ʥʘ ʦʨʛʘʥʽʟʘʮʽʶ ʽ ʫ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʟ ʾʭʥʽʤ 

ʭʘʨʘʢʪʝʨʦʤ ʧʨʦʚʦʜʠʪʴʩʷ ʧʝʨʝʙʫʜʦʚʘ ʧʨʦʛʨʘʤʠ); 

 

Å ʨʝʘʛʫʚʘʥʥʷ ʥʘ ʦʪʨʠʤʘʥʽ ʟʤʽʥʠ ʚ ʩʠʪʫʘʮʽʾ (ʢʦʨʝʢʮʽʷ 

ʧʨʦʛʨʘʤʠ ʧʨʦʚʦʜʠʪʴʩʷ ʫ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʽʟ ʟʤʽʥʘʤʠ 

ʫʤʦʚ ʨʦʙʦʪʠ ʦʨʛʘʥʽʟʘʮʽʾ); 

Å ʨʝʘʛʫʚʘʥʥʷ ʥʘ ʧʦʤʠʣʢʠ (ʢʦʨʝʢʮʽʷ   ʧʨʦʚʦʜʠʪʴʩʷ ʫ 

ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʟ ʭʘʨʘʢʪʝʨʦʤ ʚʽʜʭʠʣʝʥʴ, ʪʦʙʪʦ ʥʘ 

ʦʩʥʦʚʽ ʘʥʘʣʽʟʫ ʧʦʤʠʣʦʢ). 

ɺʽʜʥʦʩʥʦ ʫʧʨʘʚʣʽʥʥʷ ʜʽʷʣʴʥʽʩʪʶ ʥʝʧʨʠʙʫʪʢʦʚʦʶ 

ʦʨʛʘʥʽʟʘʮʽ̒ ʶ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʚʩʽ ʪʨʠ ʰʣʷʭʠ. ɺ 

ʧʝʨʰʦʤʫ ʽ ʚ ʜʨʫʛʦʤʫ ʚʠʧʘʜʢʘʭ ʢʦʨʝʢʮʽʷ ʜʦʟʚʦʣʷʻ ʫʥʠʢʥʫʪʠ 

ʚʽʜʭʠʣʝʥʴ ʚ ʧʨʦʮʝʩʽ ʢʝʨʫʚʘʥʥʷ, ʦʩʢʽʣʴʢʠ ʚʠʨʦʙʣʷʻʪʴʩʷ 

ʨʘʥʽʰʝ, ʥʽʞ ʫʤʦʚʠ, ʱʦ ʚʞʝ ʟʤʽʥʠʣʠʩʷ, ʽ ʷʢʽ ʟʤʦʞʫʪʴ 

ʥʝʛʘʪʠʚʥʦ ʚʧʣʠʥʫʪʠ ʥʘ ʧʨʦʮʝʩ. ʋ ʪʨʝʪʴʦʤʫ ʚʠʧʘʜʢʫ ʚ 

ʧʨʦʛʨʘʤʫ ʚʥʦʩʷʪʴʩʷ ʟʤʽʥʠ, ʱʦ ʜʦʟʚʦʣʷʶʪʴ ʚʨʘʭʫʚʘʪʠ 

ʭʘʨʘʢʪʝʨ ʧʦʤʠʣʦʢ ʽ ʣʽʢʚʽʜʫʚʘʪʠ ʾʭ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʘʥʘʣʽʟ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʷʢ 

ʦʙ'ʻʢʪʫ ʫʧʨʘʚʣʽʥʥʷ ʩʚʽʜʯʠʪʴ ʧʨʦ ʪʝ, ʱʦ ʩʧʝʮʠʬʽʢʘ ʮʴʦʛʦ 

ʧʨʦʮʝʩʫ ʚʠʤʘʛʘʻ ʮʠʢʣʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʟʘ ʧʨʠʥʮʠʧʦʤ 

"ʙʽʣʦʾ ʩʢʨʠʥʴʢʠ". ɼʣʷ ʨʝʘʣʽʟʘʮʽʾ ʪʘʢʦʛʦ ʫʧʨʘʚʣʽʥʥʷ 

ʥʝʦʙʭʽʜʥʦ ʤʘʪʠ ʜʘʥʽ, ʱʦ ʜʦʟʚʦʣʷʶʪʴ ʚʠʨʽʰʠʪʠ ʥʘʩʪʫʧʥʽ 

ʟʘʜʘʯʽ: 

Å ʪʦʯʥʝ ʚʠʟʥʘʯʝʥʥʷ ʦʙ'ʻʢʪʫ ʢʝʨʫʚʘʥʥʷ; 

Å ʚʠʟʥʘʯʝʥʥʷ ʩʠʩʪʝʤʠ ʥʝʟʘʣʝʞʥʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ 

(ʧʦʢʘʟʥʠʢʽʚ)  ʦʙ'ʻʢʪʫ ʢʝʨʫʚʘʥʥʷ. ʎʝ ʥʝʦʙʭʽʜʥʦ ʜʣʷ 

ʦʪʨʠʤʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʧʦ ʢʘʥʘʣʫ ʟʚʦʨʦʪʥʦʛʦ 

ʟʚ'ʷʟʢʫ; 

Å ʢʦʨʝʛʫʶʯʽ ʚʧʣʠʚʠ ʥʘ ʢʝʨʦʚʘʥʠʡ ʦʙ'ʻʢʪ.  

ʇʨʠʥʮʠʧʠ ʤʝʥʝʜʞʤʝʥʪʫ - ʮʝ ʚʠʭʽʜʥʽ ʧʦʣʦʞʝʥʥʷ, 

ʷʢʽ ʚʠʟʥʘʯʘʶʪʴ ʦʩʥʦʚʥʽ ʚʠʤʦʛʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʢʝʨʫʚʘʥʥʷ 

ʦʨʛʘʥʽʟʘʮʽʻʶ. ʇʨʠʥʮʠʧʠ ʻ ʢʦʥʢʨʝʪʠʟʘʮʽʻʶ, ʚʽʜʦʙʨʘʞʝʥʥʷʤ 

ʟʘʢʦʥʽʚ ʩʫʩʧʽʣʴʩʪʚʘ ʪʘ ʾʭ ʟʘʢʦʥʦʤʽʨʥʦʩʪʝʡ. ɺ ʧʨʠʥʮʠʧʘʭ 

ʤʝʥʝʜʞʤʝʥʪʫ ʚʽʜʦʙʨʘʞʘʶʪʴʩʷ ʥʘʩʪʫʧʥʽ ʟʘʢʦʥʦʤʽʨʥʦʩʪʽ: 
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Å ʟʘʢʦʥʠ, ʱʦ ʨʦʟʢʨʠʚʘʶʪʴ ʩʫʪʥʽʩʪʴ ʪʝʭʥʦʣʦʛʽʯʥʦʛʦ 

ʩʧʦʩʦʙʫ ʚʠʨʦʙʥʠʮʪʚʘ. ɺ ʥʠʭ ʚʽʜʦʙʨʘʞʘʶʪʴʩʷ 

ʚʽʜʥʦʩʠʥʠ ʣʶʜʠʥʠ ʽ ʧʨʠʨʦʜʠ, ʣʶʜʠʥʠ ʽ ʪʝʭʥʽʢʠ; 

Å ʩʦʮʽʘʣʴʥʦ-ʝʢʦʣʦʛʽʯʥʽ ʟʘʢʦʥʠ ʧʨʠʪʘʤʘʥʥʽ ʨʦʟʚʠʪʢʫ 

ʚʠʨʦʙʥʠʯʠʭ ʚʽʜʥʦʩʠʥ; 

Å ʩʦʮʽʘʣʴʥʽ ʟʘʢʦʥʠ, ʷʢʽ ʨʦʟʢʨʠʚʘʶʪʴ ʩʫʪʥʽʩʪʴ 

ʚʽʜʥʦʩʠʥ ʤʽʞ ʩʦʮʽʘʣʴʥʠʤʠ ʚʝʨʩʪʚʘʤʠ ʽ 

ʧʨʦʰʘʨʢʘʤʠ ʚ ʧʨʦʮʝʩʽ ʩʫʩʧʽʣʴʥʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ; 

Å ʧʨʘʚʦʚʽ ʟʘʢʦʥʠ, ʷʢʽ ʟʘʢʨʽʧʣʝʥʽ ʚ 

ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʭ ʘʢʪʘʭ; 

Å ʩʦʮʽʘʣʴʥʦ-ʧʩʠʭʦʣʦʛʽʯʥʽ ʟʘʢʦʥʠ, ʱʦ ʚʽʜʦʙʨʘʞʘʶʪʴ 

ʚʧʣʠʚ ʩʦʮʽʘʣʴʥʠʭ ʫʤʦʚ ʥʘ ʧʦʚʝʜʽʥʢʫ, ʘ ʪʘʢʦʞ 

ʤʽʞʦʩʦʙʠʩʪʽʩʥʽ, ʤʽʞʛʨʫʧʦʚʽ ʚʽʜʥʦʩʠʥʠ ʚ ʧʨʦʮʝʩʽ 

ʧʨʘʮʽ, ʦʙʤʽʥʫ, ʨʦʟʧʦʜʽʣʫ ʽ ʩʧʦʞʠʚʘʥʥʷ 

ʤʘʪʝʨʽʘʣʴʥʠʭ ʽ ʜʫʭʦʚʥʠʭ ʮʽʥʥʦʩʪʝʡ. 

ɿ ʽʥʰʦʛʦ ʙʦʢʫ, ʧʨʠʥʮʠʧʠ ʻ ʚʽʜʦʙʨʘʞʝʥʥʷʤ 

ʟʘʢʦʥʦʤʽʨʥʠʭ ʟʚ'ʷʟʢʽʚ, ʱʦ ʧʨʠʪʘʤʘʥʥʽ ʩʘʤʦʤʫ ʫʧʨʘʚʣʽʥʥʶ, 

ʷʢ ʮʽʣʽʩʥʽʡ ʬʦʨʤʘʮʽʾ, ʘ ʪʘʢʦʞ ʾʾ ʦʢʨʝʤʠʤ ʝʣʝʤʝʥʪʘʤ. 

ʈʦʟʛʣʷʥʝʤʦ ʦʩʥʦʚʥʽ ʧʨʠʥʮʠʧʠ ʤʝʥʝʜʞʤʝʥʪʫ: 

Å ʯʽʪʢʝ ʬʦʨʤʫʣʶʚʘʥʥʷ ʦʩʥʦʚʥʦʾ ʤʝʪʠ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʯʽʪʢʘ ʩʧʨʷʤʦʚʘʥʽʩʪʴ ʤʝʥʝʜʞʤʝʥʪ-ʜʽʷʣʴʥʦʩʪʽ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʤʝʪʠ ʦʨʛʘʥʽʟʘʮʽʾ; 

Å ʧʨʠʥʮʠʧ ʚʨʘʭʫʚʘʥʥʷ ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ 

ʦʩʦʙʣʠʚʦʩʪʝʡ ʧʝʨʩʦʥʘʣʫ; 

Å ʧʨʠʥʮʠʧ ʻʜʠʥʦʛʦ ʥʘʯʘʣʘ (ʧʨʘʮʽʚʥʠʢ ʧʦʚʠʥʝʥ 

ʦʪʨʠʤʫʚʘʪʠ ʚʢʘʟʽʚʢʠ ʚʽʜ ʦʜʥʦʛʦ ʡ ʪʦʛʦ ʞ ʢʝʨʽʚʥʠʢʘ 

ʽ ʟʚʽʪʫʚʘʪʠ ʥʝ ʙʽʣʴʰ, ʥʽʞ ʧʝʨʝʜ ʦʜʥʠʤ ʢʝʨʽʚʥʠʢʦʤ); 

Å ʧʨʠʥʮʠʧ ʩʧʝʮʽʘʣʽʟʘʮʽʾ ʚ ʩʬʝʨʽ ʫʧʨʘʚʣʽʥʥʷ (ʚʩʽ ʜʽʾ, 

ʷʢʽ ʨʝʛʫʣʷʨʥʦ ʧʦʚʪʦʨʶʶʪʴʩʷ ʥʝʦʙʭʽʜʥʦ 

ʨʦʟʧʦʜʽʣʠʪʠ ʤʽʞ ʧʝʨʩʦʥʘʣʦʤ ʽ ʥʝ ʜʫʙʣʶʚʘʪʠ ʾʭ); 

Å ʧʨʠʥʮʠʧ ʜʽʘʧʘʟʦʥʫ ʫʧʨʘʚʣʽʥʥʷ  

(ʨʝʢʦʤʝʥʜʫʻʪʴʩʷ ʤʘʪʠ ʥʝ ʙʽʣʴʰʝ 6-12 ʧʽʜʣʝʛʣʠʭ); 

Å ʧʨʠʥʮʠʧ ʝʢʦʥʦʤʽʯʥʦʩʪʽ; 

Å ʧʨʠʥʮʠʧ ʯʽʪʢʦʾ ʨʝʛʣʘʤʝʥʪʘʮʽʾ 

ʧʦʚʥʦʚʘʞʝʥʴ ʽ ʩʪʫʧʝʥʷ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʢʦʞʥʦʛʦ 

ʨʦʙʽʪʥʠʢʘ; 

Å ʧʨʠʥʮʠʧ ʩʧʨʘʚʝʜʣʠʚʦʩʪʽ ʫ ʚʠʨʽʰʝʥʥʽ 

ʢʦʥʬʣʽʢʪʥʠʭ ʩʠʪʫʘʮʽʡ. 
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1.3. Управлінські функції в менеджменті. 

ɺ ʪʝʦʨʽʾ ʤʝʥʝʜʞʤʝʥʪʫ ʫʧʨʘʚʣʽʥʩʴʢʘ ʜʽʷʣʴʥʽʩʪʴ 

ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʷʢ ʩʠʩʪʝʤʦʫʪʚʦʨʶʶʯʠʡ ʬʘʢʪʦʨ, ʷʢʠʡ 

ʟʘʙʝʟʧʝʯʫʻ ʮʽʣʽʩʥʝ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ, ʟʙʝʨʝʞʝʥʥʷ ʽ ʨʦʟʚʠʪʦʢ 

ʦʨʛʘʥʽʟʘʮʽʾ. 

ʋʧʨʘʚʣʽʥʩʴʢʘ ʜʽʷʣʴʥʽʩʪʴ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʮʠʢʣʽʚ, ʷʢʽ 

ʧʦʚʪʦʨʶʶʪʴʩʷ ʽ ʢʦʪʨʽ ʟʘʙʝʟʧʝʯʫʶʪʴ ʜʦʩʷʛʥʝʥʥʷ ʩʠʩʪʝʤʠ 

ʮʽʣʝʡ. ʎʝ ʪʘʢ ʟʚʘʥʽ ʬʫʥʢʮʽʾ ʫʧʨʘʚʣʽʥʥʷ (ʧʣʘʥʫʚʘʥʥʷ, 

ʦʨʛʘʥʽʟʘʮʽʷ ʫʧʨʘʚʣʽʥʥʷ, ʤʦʪʠʚʘʮʽʷ, ʢʦʥʪʨʦʣʴ). 

ʋʧʨʘʚʣʽʥʩʴʢʽ ʬʫʥʢʮʽʾ - ʮʝ ʮʠʢʣʽʯʥʽ ʧʨʦʮʝʩʠ, ʱʦ 

ʧʦʚʪʦʨʶʶʪʴʩʷ ʽ ʟʘʙʝʟʧʝʯʫʶʪʴ ʜʦʩʷʛʥʝʥʥʷ ʩʠʩʪʝʤʠ ʮʽʣʝʡ, 

ʝʬʝʢʪʠʚʥʝ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ, ʟʙʝʨʝʞʝʥʥʷ ʽ ʨʦʟʚʠʪʦʢ 

ʦʨʛʘʥʽʟʘʮʽʾ (ʌʘʡʦʣʴ). ʋʧʨʘʚʣʽʥʩʴʢʽ ʬʫʥʢʮʽʾ ʚ 

ʫʧʨʘʚʣʽʥʩʴʢʦʤʫ ʧʨʦʮʝʩʽ ʤʦʞʥʘ ʧʨʦʽʣʶʩʪʨʫʚʘʪʠ ʫʚʠʛʘʷʜʽ 

ʩʭʝʤʠ: 

ʉʭʝʤʘ ]. ʋʧʨʘʚʣʽʥʩʴʢʽ ʬʫʥʢʮʽʾ ʚ ʧʨʦʮʝʩʽ ʫʧʨʘʚʣʽʥʥʷ. 

 

 

 

ʇʣʘʥʫʚʘʥʥʷ - ʦʙʦʚ'ʷʟʢʦʚʠʡ ʝʣʝʤʝʥʪ ʫʧʨʘʚʣʽʥʩʴʢʦʾ 

ʜʽʷʣʴʥʦʩʪʽ. ʁʦʛʦ ʩʧʨʘʚʝʜʣʠʚʦ ʚʚʘʞʘʶʪʴ ʧʦʯʘʪʢʦʤ ʽ 

ʦʩʥʦʚʦʶ ʤʝʥʝʜʞʤʝʥʪʫ. 

ʇʣʘʥ - ʮʝ ʟʘʟʜʘʣʝʛʽʜʴ ʥʘʤʽʯʝʥʠʡ ʧʦʨʷʜʦʢ, 

ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʟʜʽʡʩʥʝʥʥʷ ʪʨʫʜʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ. ɻʦʪʦʚʠʡ 

ʧʣʘʥ ʧʦʢʘʟʫʻ ʱʦ, ʷʢ, ʢʦʣʠ ʽ ʢʠʤ ʙʫʜʝ ʚʠʢʦʥʘʥʦ. 

ʋ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʪʦʛʦ, ʷʢʠʡ ʧʝʨʽʦʜ ʯʘʩʫ ʦʭʦʧʣʶʶʪʴ 
ʟʘʧʣʘʥʦʚʘʥʽ ʟʘʭʦʜʠ, ʨʦʟʨʽʟʥʷʶʪʴ ʪʘʢʽ ʚʠʜʠ ʧʣʘʥʽʚ: 

Å ʩʪʨʘʪʝʛʽʯʥʠʡ; 

Å ʪʘʢʪʠʯʥʠʡ; 

Å ʦʧʝʨʘʮʽʡʥʠʡ; 

Å ʧʦʪʦʯʥʠʡ. 

ʆʩʦʙʣʠʚʝ ʤʽʩʮʝ ʚ ʤʝʥʝʜʞʤʝʥʪʽ ʥʘʣʝʞʠʪʴ 

ʩʪʨʘʪʝʛʽʯʥʦʤʫ ʧʣʘʥʫʚʘʥʥʶ. ʋ ʩʪʨʘʪʝʛʽʯʥʦʤʫ ʧʣʘʥʽ 

ʚʠʟʥʘʯʘʻʪʴʩʷ ʯʠʤ ʙʫʜʝ ʟʘʡʤʘʪʠʩʷ ʦʨʛʘʥʽʟʘʮʽʷ ʚ ʧʝʨʩʧʝʢʪʠʚʽ 

ʥʘ ʥʘʡʙʣʠʞʯʽ 3-5 ʨʦʢʽʚ ʽ ʷʢ ʚʦʥʘ ʙʫʜʝ ʮʝ ʟʜʽʡʩʥʶʚʘʪʠ. ʋ 

ʩʪʨʘʪʝʛʽʾ ʟʘʚʞʜʠ ʚʽʜʙʠʚʘʻʪʴʩʷ ʥʘʡʙʽʣʴʰ ʟʥʘʯʫʱʘ ʮʽʣʴ 

ʦʨʛʘʥʽʟʘʮʽʾ; ʧʨʦʛʨʘʤʠ, ʧʦʩʣʫʛʠ, ʱʦ ʚʦʥʘ ʙʫʜʝ ʨʦʙʠʪʠ; 

ʤʝʪʦʜʠ ʟʘʣʫʯʝʥʥʷ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʠʭ ʽ 

ʣʶʜʩʴʢʠʭ ʨʝʩʫʨʩʽʚ. 

ɹʫʜʴ-ʷʢʠʡ ʧʣʘʥ ʧʦʚʠʥʝʥ ʟʘʜʦʚʦʣʴʥʷʪʠ ʪʘʢʽ ʚʠʤʦʛʠ: 

Å ʚʽʥ ʧʦʚʠʥʝʥ ʙʫʪʠ ʝʢʦʥʦʤʽʯʥʦ ʦʙˇʨʫʥʪʦʚʘʥʠʤ ʽ 

ʨʘʮʽʦʥʘʣʴʥʠʤ (ʜʦʩʷʛʪʠ ʢʽʥʮʝʚʦʾ ʮʽʣʽ ʟ ʥʘʡʤʝʥʰʠʤʠ 

ʚʠʪʨʘʪʘʤʠ ʯʘʩʫ, ʬʽʥʘʥʩʽʚ ʽ ʨʝʩʫʨʩʽʚ); 

Å ʚʽʥ ʧʦʚʠʥʝʥ ʩʧʠʨʘʪʠʩʷ ʥʘ ʨʝʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ (ʛʨʫʧʠ ʘʙʦ ʦʢʨʝʤʦʛʦ ʽʥʜʠʚʽʜʘ); 

Å ʚʽʥ ʧʦʚʠʥʝʥ ʙʫʪʠ ʜʦʩʪʘʪʥʴʦ ʛʥʫʯʢʠʤ (ʤʦʞʣʠʚʽʩʪʴ 

ʚʥʦʩʠʪʠ ʟʤʽʥʠ ʚ ʧʨʦʮʝʩ ʡʦʛʦ ʨʝʘʣʽʟʘʮʽʾ ʙʝʟ ʟʙʠʪʢʫ 

ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʧʦʩʪʘʚʣʝʥʦʾ ʮʽʣʽ). 

ʈʽʚʥʽ ʧʣʘʥʫʚʘʥʥʷ: 

Å ʨʽʚʝʥʴ ʧʣʘʥʫʚʘʥʥʷ ʮʽʣʝʡ ʽ ʟʘʚʜʘʥʴ; 

Å ʨʽʚʝʥʴ ʨʘʥʛʦʚʦʛʦ ʧʣʘʥʫʚʘʥʥʷ (ʚʠʜʽʣʷʶʪʴʩʷ 
ʙʽʣʴʰ ʚʘʞʣʠʚʽ ʮʽʣʽ); 
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Å ʨʽʚʝʥʴ ʧʣʘʥʫʚʘʥʥʷ ʝʪʘʧʽʚ ʜʽʷʣʴʥʦʩʪʽ (ʨʦʟʛʣʷʜʘʻʪʴʩʷ 

ʢʦʞʥʝ ʦʢʨʝʤʝ ʟʘʚʜʘʥʥʷ); 

Å ʨʽʚʝʥʴ ʧʣʘʥʫʚʘʥʥʷ ʟʘʩʦʙʽʚ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʽ, ʟʘʩʦʙʽʚ 

ʨʽʰʝʥʥʷ ʟʘʚʜʘʥʥʷ; 

Å ʨʽʚʝʥʴ ʧʣʘʥʫʚʘʥʥʷ ʫʤʦʚ (ʘʥʘʣʽʟ ʧʨʦʙʣʝʤ, ʘʥʘʣʽʟ 

ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʧʝʨʝʜʙʘʯʫʚʘʥʠʭ ʟʘʩʦʙʽʚ ʧʦʩʪʘʚʣʝʥʠʤ 

ʮʽʣʷʤ ʽ ʨʝʘʣʴʥʠʤ ʫʤʦʚʘʤ); 

Å ʨʽʚʝʥʴ ʘʣʴʪʝʨʥʘʪʠʚʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ (ʦʮʽʥʠʪʠ 

ʤʦʞʣʠʚʽʩʪʴ ʜʦʩʷʛʥʝʥʥʷ ʤʝʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʦʙʨʘʥʦʛʦ ʟʘʩʦʙʫ); 

Å ʨʽʚʝʥʴ ʨʘʮʽʦʥʘʣʴʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ (ʫʩʽ ʩʧʦʯʘʪʢʫ 

ʧʦʩʪʘʚʣʝʥʽ ʮʽʣʽ, ʟʘʩʦʙʠ, ʫʤʦʚʠ, ʧʨʦʙʣʝʤʠ, ʟʘʧʘʩʥʽ 

ʚʘʨʽʘʥʪʠ ʫʷʚʠʪʠ ʫ ʚʠʛʣʷʜʽ ʻʜʠʥʦʾ ʨʘʮʽʦʥʘʣʴʥʦ 

ʦʨʛʘʥʽʟʦʚʘʥʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʜʝ ʦʢʨʝʤʽ ʧʣʘʥʠ 

ʦʙ'ʻʜʥʘʥʽ, ʧʨʠʯʦʤʫ ʪʘʢ, ʱʦʙ ʷʢʽʩʴ ʜʽʾ ʚʠʢʦʥʫʚʘʣʠʩʷ 

ʧʘʨʘʣʝʣʴʥʦ ʡ ʚ ʦʜʠʥ ʽ ʪʦʡ ʞʝ ʯʘʩ); 

Å ʨʽʚʝʥʴ ʩʮʝʥʘʨʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ (ʦʮʽʥʠʪʠ ʤʦʞʣʠʚʽʩʪʴ 

ʚʠʥʠʢʥʝʥʥʷ ʧʨʦʙʣʝʤ, ʪʨʫʜʥʦʱʽʚ, ʥʝʩʧʨʠʷʪʣʠʚʠʭ 

ʩʠʪʫʘʮʽʡ, ʱʦ ʟʘʚʘʞʘʪʠʤʫʪʴ ʨʝʘʣʽʟʘʮʽʾ ʧʣʘʥʫ; 

ʦʮʽʥʠʪʠ ʧʨʠʯʠʥʫ ʚʠʥʠʢʥʝʥʥʷ ʪʨʫʜʥʦʱʽʚ (ʯʦʤʫ?); 

ʚʽʜʦʢʨʝʤʠʪʠ ʟʜʦʛʘʜʢʠ ʚʽʜ ʨʝʘʣʴʥʠʭ ʬʘʢʪʽʚ ʽ ʧʦʜʽʡ; 

ʚʠʟʥʘʯʠʪʠ, ʷʢʘ ʜʦʜʘʪʢʦʚʘ ʽʥʬʦʨʤʘʮʽʷ ʧʦʪʨʽʙʥʘ, ʷʢʫ 

ʽʥʬʦʨʤʘʮʽʶ ʥʝʦʙʭʽʜʥʦ ʫʪʦʯʥʠʪʠ, ʟʽʙʨʘʪʠ, ʚʠʚʯʠʪʠ, 

ʷʢʽ ʜʽʾ ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ ʧʦʜʦʣʘʥʥʶ ʤʦʞʣʠʚʠʭ 

ʪʨʫʜʥʦʱʽʚ, ʷʢʽ ʩʮʝʥʘʨʽʾ ʜʽʡ ʚʘʨʪʦ ʧʝʨʝʜʙʘʯʠʪʠ ʥʘ 

ʚʩʽ ʥʝʩʧʨʠʷʪʣʠʚʽ ʚʠʧʘʜʢʠ). 

ʆʨʛʘʥʽʟʘʮʽʷ ʫʧʨʘʚʣʽʥʥʷ - ʮʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʚʠʢʦʥʘʥʥʷ ʧʣʘʥʫ. 

ɻʦʣʦʚʥʝ ʟʘʚʜʘʥʥʷ ʦʨʛʘʥʽʟʘʮʽʾ ʫʧʨʘʚʣʽʥʥʷ - ʚʠʟʥʘʯʠʪʠ 
ʭʪʦ ʟʘ ʱʦ ʚʽʜʧʦʚʽʜʘʻ, ʭʪʦ ʟ ʢʠʤ ʧʦʚʠʥʝʥ ʩʧʽʚʧʨʘʮʶʚʘʪʠ 
ʥʘ ʨʽʟʥʠʭ ʝʪʘʧʘʭ ʚʠʢʦʥʘʥʥʷ ʧʣʘʥʫ. 

ʌʦʨʤʠ ʦʨʛʘʥʽʟʘʮʽʾ ʫʧʨʘʚʣʽʥʥʷ: 

Å ʜʝʣʝʛʫʚʘʥʥʷ ʧʦʚʥʦʚʘʞʝʥʴ; 

Å ʩʪʚʦʨʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʡʥʦʾ ʩʪʨʫʢʪʫʨʠ ʦʙ'ʻʜʥʘʥʥʷ - 

ʩʪʨʫʢʪʫʨʠ ʧʽʜʧʦʨʷʜʢʫʚʘʥʥʷ ʽ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ; 

Å ʨʝʛʣʘʤʝʥʪʫʚʘʥʥʷ ʧʨʘʚ, ʦʙʦʚ'ʷʟʢʽʚ, ʬʘʭʦʚʠʭ ʬʫʥʢʮʽʡ 

ʨʦʙʽʪʥʠʢʽʚ (ʶʨʠʜʠʯʥʝ ʦʬʦʨʤʣʝʥʥʷ ʧʨʘʚ ʽ 

ʦʙʦʚ'ʷʟʢʽʚ ʫ ʧʦʩʘʜʦʚʠʭ ʽʥʩʪʨʫʢʮʽʷʭ, ʪʨʫʜʦʚʠʭ 

ʢʦʥʪʨʘʢʪʘʭ); 

Å ʥʦʨʤʫʚʘʥʥʷ ʧʨʘʮʝʚʠʪʨʘʪ ʽ ʪʝʨʤʽʥʽʚ ʚʠʢʦʥʘʥʥʷ 
ʚʠʟʥʘʯʝʥʠʭ ʨʦʙʽʪ; 

Å ʽʥʩʪʨʫʢʪʘʞ ʨʦʙʽʪʥʠʢʽʚ; ʧʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ 
ʨʽʰʝʥʴ. 

ɺʘʞʣʠʚʦʶ ʬʦʨʤʦʶ ʫʧʨʘʚʣʽʥʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʻ 

ʜʝʣʝʛʫʚʘʥʥʷ ʧʦʚʥʦʚʘʞʝʥʴ, ʪʦʙʪʦ ʧʝʨʝʜʘʯʘ ʯʘʩʪʠʥʠ 

ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʬʫʥʢʮʽʡ ʙʽʣʴʰ ʥʠʟʴʢʦʤʫ ʨʽʚʥʶ, ʧʝʨʝʜʘʯʘ 

ʧʦʚʥʦʚʘʞʝʥʴ ʫʥʠʟ, ʘʣʝ ʟʽ ʟʙʝʨʽʛʘʥʥʷʤ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. 

ʇʦʚʥʦʚʘʞʝʥʥʷ - ʧʨʘʚʦ ʧʨʠʡʤʘʪʠ ʨʽʰʝʥʥʷ. 
ɺʠʜʽʣʷʶʪʴ: 

Å ʣʽʥʽʡʥʽ ʧʦʚʥʦʚʘʞʝʥʥʷ - ʧʨʘʚʦ ʚʠʨʽʰʫʚʘʪʠ ʚʩʽ 
ʧʨʦʙʣʝʤʠ ʧʽʜʨʦʟʜʽʣʫ; 

Å ʰʪʘʪʥʽ ʧʦʚʥʦʚʘʞʝʥʥʷ (ʧʨʘʚʦ ʨʘʜʠʪʠ, ʘʣʝ ʥʝ 
ʚʠʨʽʰʫʚʘʪʠ); 

Å ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʧʦʚʥʦʚʘʞʝʥʥʷ (ʟʘ ʨʽʰʝʥʥʷʤ 

ʚʠʟʥʘʯʝʥʦʾ ʬʫʥʢʮʽʾ, ʥʘʧʨʠʢʣʘʜ, ʧʦʰʫʢ ʚʦʣʦʥʪʝʨʽʚ). 

ɽʬʝʢʪʠʚʥʽʩʪʴ ʧʝʨʝʜʘʯʽ ʧʦʚʥʦʚʘʞʝʥʴ ʟʨʦʩʪʘʻ, ʷʢʱʦ 

ʢʝʨʽʚʥʠʢ: 
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Å ʦʮʽʥʶʻ ʨʠʟʠʢ (ʪʦʤʫ ʱʦ ʤʦʞʣʠʚʝ ʥʘʥʝʩʝʥʥʷ ʟʙʠʪʢʫ 

ʷʢʦʩʪʽ, ʨʦʙʦʪʘ ʤʦʞʝ ʙʫʪʠ ʥʝ ʚʠʢʦʥʘʥʘ, ʪʦʤʫ ʚʘʞʣʠʚʽ 

ʩʧʨʘʚʠ ʤʝʥʝʜʞʝʨʫ ʢʨʘʱʝ ʚʠʢʦʥʫʚʘʪʠ ʩʘʤʦʤʫ); 

Å ʧʝʨʝʜʘʻ ʧʦʚʥʦʚʘʞʝʥʥʷ ʟʜʽʙʥʠʤ ʣʶʜʷʤ; 

Å ʜʦʤʘʛʘʻʪʴʩʷ ʟʘʛʘʣʴʥʦʛʦ ʯʽʪʢʦʛʦ ʨʦʟʫʤʽʥʥʷ ʮʽʣʝʡ; 

Å ʨʝʛʫʣʷʨʥʦ ʧʨʦʚʦʜʠʪʴ ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ, ʱʦʙ 

ʢʦʥʪʨʦʣʶʚʘʪʠ ʧʨʦʮʝʩ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʥʷ ʽ 

ʥʘʜʘʚʘʪʠ ʩʚʦʻʯʘʩʥʫ ʜʦʧʦʤʦʛʫ ʧʽʜʣʝʛʣʦʤʫ. 

ʇʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ - ʚʘʞʣʠʚʠʡ 

ʝʣʝʤʝʥʪ ʦʨʛʘʥʽʟʘʮʽʾ ʜʽʷʣʴʥʦʩʪʽ. ɿʘ ʬʦʨʤʦʶ ʫʭʚʘʣʝʥʥʷ 

ʨʽʰʝʥʥʷ ʙʫʚʘʶʪʴ: 

Å ʦʜʥʦʦʩʽʙʥʽ; 

Å ʢʦʣʝʛʽʘʣʴʥʽ; 

Å ʢʦʣʝʢʪʠʚʥʽ. 

ʂʦʣʝʛʽʘʣʴʥʽ ʨʽʰʝʥʥʷ ʧʨʠʡʤʘʶʪʴʩʷ ʥʘ ʦʩʥʦʚʽ 

ʦʙʛʦʚʦʨʝʥʥʷ ʧʨʦʙʣʝʤʠ ʟʽ ʩʧʝʮʽʘʣʽʩʪʘʤʠ, ʧʦʰʫʢʫ 

ʦʧʪʠʤʘʣʴʥʦʛʦ ʚʘʨʽʘʥʪʫ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʟʘʧʨʦʧʦʥʦʚʘʥʠʭ 

ʽʜʝʡ, ʘʣʝ ʦʩʪʘʪʦʯʥʝ ʬʦʨʤʫʣʶʚʘʥʥʷ ʨʽʰʝʥʥʷ ʽ ʚʩʷ ʧʦʚʥʦʪʘ 

ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʥʘʣʝʞʠʪʴ ʧʨʠ ʮʴʦʤʫ ʢʝʨʽʚʥʠʢʫ. 

ʂʦʣʝʢʪʠʚʥʽ ʨʽʰʝʥʥʷ ʧʨʠʡʤʘʶʪʴʩʷ ʢʦʣʝʢʪʠʚʦʤ ʥʘ 

ʦʩʥʦʚʽ ʛʦʣʦʩʫʚʘʥʥʷ, ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ ʥʘʩʣʽʜʢʠ ʣʝʞʠʪʴ 

ʥʘ ʚʩʴʦʤʫ ʢʦʣʝʢʪʠʚʽ, ʘ ʥʝ ʥʘ ʢʝʨʽʚʥʠʢʫ. 

ɺʠʜʽʣʷʶʪʴ ʯʦʪʠʨʠ ʨʽʚʥʽ ʫʭʚʘʣʝʥʥʷ ʨʽʰʝʥʥʷ, ʜʣʷ 

ʢʦʞʥʦʛʦ ʟ ʥʠʭ ʥʝʦʙʭʽʜʥʽ ʧʝʚʥʽ ʫʧʨʘʚʣʽʥʩʴʢʽ ʥʘʚʠʯʢʠ (ʜʠʚ. 

ʥʘʩʪʫʧʥʫ ʩʪʦʨʽʥʢʫ). 

ʇʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ - ʩʢʣʘʜʥʠʡ, 

ʙʘʛʘʪʦʩʪʫʧʽʥʯʘʩʪʠʡ ʧʨʦʮʝʩ, ʫ ʷʢʦʤʫ ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ ʧ'ʷʪʴ 

ʩʪʘʜʽʡ: 

ʚʠʚʯʝʥʥʷ ʧʨʦʙʣʝʤʠ; 

ʨʦʟʨʦʙʢʘ ʽʜʝʡ; 

ʦʮʽʥʢʘ ʽʜʝʡ; 

ʊʘʙʣʠʮʷ ˉ 2. ʈʽʚʥʽ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʪʘ ʫʧʨʘʚʣʽʥʩʴʢʽ 
 

ʊʠʧ 
ʨʽʰʝʥ 
ʥ  ̫

ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʪʠʧʫ ʨʽʰʝʥʥʷ ʅʘʚʠʯʢʠ, ʥʝʦʙʭʽʜʥʽ 
ʢʝʨʽʚʥʠʢʫ 

ʈ
ʽ
ʚ
ʝ
ʥ
ʴ
 
ʧ
ʝ
ʨ
ʰ
ʠ
ʡ
:
 
ʨ
ʫ
ʪ
ʠ
ʥ
ʥ
ʠ
ʡ

 ʈʽʰʝʥʥʷ ʧʨʠʡʤʘʶʪʴʩʷ ʫ 
ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʟ ʥʘʷʚʥʦʶ ʧʨʦʛʨʘʤʦʶ, 
ʢʝʨʽʚʥʠʢ ʧʦʚʠʥʝʥ ʽʜʝʥʪʠʬʽʢʫʚʘʪʠ 
ʩʠʪʫʘʮʽʾ ʪʘ ʚʟʷʪʠ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ 
ʧʝʚʥʽ ʜʽʾ ʥʘ ʩʝʙʝ. 
ʊʨʫʜʥʦʱʽ ʤʦʞʫʪʴ ʚʠʥʠʢʘʪʠ ʷʢʱʦ 
ʤʝʥʝʜʞʝʨ ʥʝʢʦʤʧʝʪʝʥʪʥʠʡ, ʜʽʻ 
ʥʝʣʦʛʽʯʥʦ ʯʠ ʚʠʷʚʣʷʻ ʥʝʨʽʰʫʯʽʩʪʴ. 
ʂʝʨʽʚʥʠʢ, ʷʢʠʡ ʧʨʘʚʠʣʴʥʦ ʨʦʟʫʤʽʻ 
ʩʠʪʫʘʮʽʶ, ʷʢʠʡ ʨʦʙʠʪʴ ʚʽʨʥʽ 
ʚʠʩʥʦʚʢʠ, ʜʦʩʷʛʘʻ ʪʦʛʦ, ʱʦ 
ʥʝʦʙʭʽʜʥʦ. ʅʘ ʮʴʦʤʫ ʨʽʚʥʽ ʥʝʧʦʪʨʽʙʥʦ 
ʪʚʦʨʯʦʛʦ ʧʽʜʭʦʜʫ. 

Å ʅʝʫʭʠʣʴʥʝ 
ʚʠʢʦʥʘʥʥ ̫
ʧʨʦʮʝʜʫʨʠ, ʧʨʘʚʠʣ, 
ʽʥʩʪʨʫʢʮʽʡ. 

Å ʈʦʟʫʤʥʘ ʦʮʽʥʢʘ 
ʩʠʪʫʘʮʽʾ. 

Å ʂʦʥʪʨʦʣʴ. 
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ʂʝʨʽʚʥʠʢ ʦʮʽʥʶʻ ʜʦʩʪʦʾʥʩʪʚʘ ʮʽʣʦʛʦ 
ʢʦʣʘ ʤʦʞʣʠʚʠʭ ʨʽʰʝʥʴ ʪʘ 
ʥʘʤʘʛʘʻʪʴʩʷ ʦʙʨʘʪʠ ʪʽ ʜʽʾ, ʢʦʪʨʽ ʻ 
ʥʘʡʢʨʘʱʠʤʠ ʜʣʷ ʜʘʥʦʾ ʩʠʪʫʘʮʽʾ, ʻ 
ʥʘʡʙʽʣʴʰ ʝʬʝʢʪʠʚʥʠʤʠ, 
ʝʢʦʥʦʤʽʯʥʠʤʠ. 

Å ɺʩʪʘʥʦʚʣʝʥʥʷ ʮʽʣʝʡ. 
Å ʇʣʘʥʫʚʘʥʥʷ. 
Å ɸʥʘʣʽʟ ʽʥʬʦʨʤʘʮʽʾ. 
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ɸʜʘʧʪʘʮʽʡʥʽ ʨʽʰʝʥʥʷ ʚʠʢʣʠʢʘʶʪʴ 
ʪʨʫʜʥʦʱʽ, ʪʦʤʫ ʱʦ ʪʫʪ ʢʝʨʽʚʥʠʢ 
ʰʫʢʘʻ ʥʦʚʝ ʨʽʰʝʥʥʷ ʚʽʜʦʤʦʾ 
ʧʨʦʙʣʝʤʠ, ʚʽʥ ʧʦʚʠʥʝʥ ʟʫʤʽʪʠ 
ʚʽʜʤʦʚʠʪʠʩʴ ʚʽʜ ʟʚʠʯʥʦʛʦ, ʚʞʝ 
ʟʘʩʪʘʨʽʣʦʛʦ ʧʽʜʭʦʜʫ ʜʦ ʧʨʦʙʣʝʤʠ ʪʘ 
ʚʠʨʦʙʠʪʠ ʪʚʦʨʯʝ ʚʠʨʽʰʝʥʥʷ. ʋʩʧʽʭ 
ʢʝʨʽʚʥʠʢʘ ʟʘʣʝʞʠʪʴ ʚʽʜ ʡʦʛʦ 
ʦʩʦʙʠʩʪʦʾ ʽʥʽʮʽʘʪʠʚʠ ʪʘ ʟʜʘʪʥʦʩʪʽ 
ʨʦʙʠʪʠ ʧʨʦʨʠʚ ʚ ʥʝʚʽʜʦʤʝ. 

Å ɯʜʝʥʪʠʬʽʢʘʮʽʷ 
ʧʨʦʙʣʝʤ. 

Å ʉʠʩʪʝʤʘʪʠʟʦʚʘʥʝ 
ʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ. 

Å ʉʪʚʦʨʝʥʥʷ ʨʦʙʦʯʠʭ 
ʛʨʫʧ. 

Å ɸʥʘʣʽʟ ʤʦʞʣʠʚʦʛʦ 
ʨʠʟʠʢʫ. 
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ʅʘʡʙʽʣʴʰ ʩʢʣʘʜʥʽ ʨʽʰʝʥʥʷ. 
ʂʝʨʽʚʥʠʢʫ ʥʝʦʙʭʽʜʥʦ ʟʥʘʡʪʠ ʩʧʦʩʦʙʠ 
ʨʦʟʫʤʽʥʥʷ ʟʦʚʩʽʤ ʥʝʦʯʽʢʫʚʘʥʠʭ ʪʘ 
ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʠʭ ʧʨʦʙʣʝʤ. ɼʣʷ 
ʚʠʨʽʰʝʥʥʷ ʪʘʢʠʭ ʧʨʦʙʣʝʤ ʧʦʛʨʽʙʥʽ 
ʥʦʚʽ ʫʷʚʣʝʥʥʷ ʪʘ ʤʝʪʦʜʠ, ʟʜʘʪʥʽʩʪʴ 
ʤʠʩʣʠʪʠ ʧʦ-ʥʦʚʦʤʫ, ʪʚʦʨʯʦ 
ʚʠʨʽʰʫʚʘʪʠ ʧʨʦʙʣʝʤʫ, ʦʙʛʦʚʦʨʶʶʯʠ 
ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʪʚʦʨʯʽ ʽʜʝʾ ʽʥʰʠʭ 
ʩʧʝʮʽʘʣʽʩʪʽʚ. 

Å ʊʚʦʨʯʝ ʫʧʨʘʚʣʽʥʥʷ. 
Å ʉʪʨʘʪʝʛʽʯʥʝ 
ʧʣʘʥʫʚʘʥʥʷ. 
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ʧʣʘʥʫʚʘʥʥʷ ʥʦʚʦʚʚʝʜʝʥʴ, 

ʟʚʦʨʦʪʥʠʡ ʟʚ'ʷʟʦʢ ʽ ʘʥʘʣʽʟ. 

ʂʦʞʥʘ ʟ ʮʠʭ ʩʪʘʜʽʡ, ʤʘʶʯʠ ʩʚʦʶ ʩʧʝʮʠʬʽʢʫ, 

ʨʝʘʣʽʟʫʻʪʴʩʷ ʚ ʧʦʩʣʽʜʦʚʥʦ ʟʜʽʡʩʥʶʚʘʥʠʭ ʢʨʦʢʘʭ. 

ʇʝʨʰʘ ʩʪʘʜʽʷ - ʚʠʚʯʝʥʥʷ ʧʨʦʙʣʝʤʠ - ʤʽʩʪʠʪʴ ʫ ʩʦʙʽ: 

1) ʇʦʩʪʘʥʦʚʢʫ ʧʨʦʙʣʝʤʠ, ʱʦ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʪʘʢʠʭ 

ʧʦʩʣʽʜʦʚʥʠʭ ʢʨʦʢʽʚ: 

- ʫʩʚʽʜʦʤʣʝʥʥʷ ʢʦʥʢʨʝʪʥʠʭ ʪʨʫʜʥʦʱʽʚ, ʧʨʠʨʦʜʠ 

ʧʨʦʙʣʝʤʠ; 

- ʫʩʚʽʜʦʤʣʝʥʥʷ ʮʽʣʝʡ, ʪʦʙʪʦ ʨʦʟʫʤʽʥʥʷ ʪʦʛʦ, ʯʦʛʦ ʤʘʶʪʴ 

ʥʘʤʽʨ ʜʦʤʦʛʪʠʩʷ; 

- ʚʠʜʽʣʝʥʥʷ ʢʨʠʪʝʨʽʾʚ ʫʩʧʽʭʫ (ʷʢ ʚʠʟʥʘʯʠʪʠ, ʜʦʩʷʛʘʡ ʤʠ 

ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ ʯʠ ʥʽ; ʷʢʠʡ ʢʽʥʮʝʚʠʡ ʨʝʟʫʣʴʪʘʪ 

ʧʦʪʨʽʙʝʥ?). 

2) ɼʝʣʝʛʫʚʘʥʥʷ ʧʦʚʥʦʚʘʞʝʥʴ ʢʦʤʧʝʪʝʥʪʥʦʤʫ 

ʩʧʝʮʽʘʣʽʩʪʫ, ʱʦ ʙʫʜʝ ʟʙʠʨʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʜʣʷ ʧʨʠʡʥʷʪʪʷ 

ʨʽʰʝʥʴ, ʨʦʟʛʣʷʜʘʪʠ ʧʨʦʙʣʝʤʫ. ɼʝʣʝʛʫʚʘʥʥʷ ʤʽʩʪʠʪʴ ʫ ʩʦʙʽ 

ʪʘʢʽ ʢʨʦʢʠ: 

- ʧʽʜʛʦʪʦʚʢʘ ʩʧʽʚʨʦʙʽʪʥʠʢʘ; 

- ʧʦʷʩʥʝʥʥʷ ʟʘʜʘʯʽ; 

ʧʦʢʘʟ ʟʨʘʟʢʘ ʚʠʨʽʰʝʥʥʷ ʟʘʚʜʘʥʥʷ; 

- ʧʦʜʘʣʴʰʝ ʚʠʢʦʥʘʥʥʷ ʩʧʽʚʨʦʙʽʪʥʠʢʦʤ ʧʽʜ ʥʘʛʣʷʜʦʤ 

ʢʦʤʧʝʪʝʥʪʥʦʛʦ ʩʧʝʮʽʘʣʽʩʪʘ; 

- ʧʦʚʥʘ ʧʝʨʝʜʘʯʘ ʩʧʽʚʨʦʙʽʪʥʠʢʫ ʨʦʙʦʪʠ ʽ ʟʜʽʡʩʥʝʥʥʷ 

ʪʽʣʴʢʠ ʢʦʥʪʨʦʣʶ ʟʘ ʚʠʢʦʥʘʥʥʷʤ. 
 

3) ɿʙʽʨ ʽʥʬʦʨʤʘʮʽʾ, ʧʦʙʫʜʦʚʘ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʤʦʜʝʣʽ 

ʧʨʦʙʣʝʤʥʦʾ ʩʠʪʫʘʮʽʾ. ɺʘʞʣʠʚʦ ʙʨʘʪʠ ʜʦ ʫʚʘʛʠ ʥʝ ʪʽʣʴʢʠ 

ʽʥʬʦʨʤʘʮʽʶ, ʟʜʦʙʫʪʫ ʩʚʦʾʤʠ ʩʧʽʚʨʦʙʽʪʥʠʢʘʤʠ, ʘʣʝ ʽ 

ʦʪʨʠʤʘʥʫ ʚʽʜ "ʦʧʦʥʝʥʪʽʚ", "ʢʦʥʢʫʨʝʥʪʽʚ". 

4) ʇʦʙʫʜʦʚʘ ʢʦʥʮʝʧʪʫʘʣʴʥʦʾ ʤʦʜʝʣʽ ʧʨʦʙʣʝʤʥʦʾ 

ʩʠʪʫʘʮʽʾ, ʮʽʣʽʩʥʝ ʨʦʟʫʤʽʥʥʷ ʧʨʦʙʣʝʤʠ. 

ɼʨʫʛʘ ʩʪʘʜʽʷ - ʚʠʨʦʙʣʝʥʥʷ ʽʜʝʡ. ʅʘʡʙʽʣʴʰ 

ʝʬʝʢʪʠʚʥʠʤ ʥʘ ʮʽʡ ʩʪʘʜʽʾ ʻ ʤʝʪʦʜ "ʤʦʟʢʦʚʦʛʦ ʰʪʫʨʤʫ". 

ʋʯʘʩʥʠʢʠ "ʰʪʫʨʤʫ" ʟʥʘʡʦʤʣʷʪʴʩʷ ʽʟ ʩʠʪʫʘʮʽʻʶ, ʽʟ 

ʩʫʢʫʧʥʽʩʪʶ ʯʠʥʥʠʢʽʚ ʽ ʷʚʠʱ, ʱʦ ʭʘʨʘʢʪʝʨʠʟʫʶʪʴ ʧʨʦʙʣʝʤʫ, 

ʽ ʧʨʦʧʦʥʫʶʪʴ ʩʚʦʾ ʨʽʰʝʥʥʷ. 

ʊʨʝʪʷ ʩʪʘʜʽʷ - ʦʮʽʥʢʘ ʽʜʝʡ, ʘʣʴʪʝʨʥʘʪʠʚ, ʚʽʜʩʽʚ ʽʜʝʡ. 
ʎʷ ʩʪʘʜʽʷ ʤʽʩʪʠʪʴ ʫ ʩʦʙʽ ʪʘʢʽ ʢʨʦʢʠ: 

ʦʮʽʥʠʪʠ ʜʦʩʪʦʾʥʩʪʚʘ, ʧʝʨʝʚʘʛʠ ʽʜʝʾ ʚ ʮʽʣʦʤʫ; 

- ʦʮʽʥʠʪʠ ʨʝʘʣʽʩʪʠʯʥʽʩʪʴ, ʧʨʘʢʪʠʯʥʽʩʪʴ, ʝʢʦʥʦʤʽʯʥʽʩʪʴ 
ʽʜʝʾ; 

- ʦʮʽʥʠʪʠ ʥʘʩʣʽʜʢʠ ʨʝʘʣʽʟʘʮʽʾ ʽʜʝʾ, ʨʠʟʠʢ ʥʝʚʜʘʯʽ. 

ʏʝʪʚʝʨʪʘ ʩʪʘʜʽʷ - ʧʣʘʥʫʚʘʥʥʷ ʥʦʚʦʚʚʝʜʝʥʴ, 

ʧʣʘʥʫʚʘʥʥʷ ʚʠʢʦʥʘʥʥʷ   ʨʽʰʝʥʥʷ. ʅʘ ʮʽʡ ʩʪʘʜʽʾ ʚʘʞʣʠʚʦ 

ʚʠʟʥʘʯʠʪʠ, ʷʢʽ ʨʦʙʦʪʠ, ʭʪʦ ʽ ʜʦ ʷʢʦʛʦ ʪʝʨʤʽʥʫ ʧʦʚʠʥʝʥ ʚʠʢʦʥʘʪʠ. 

ʇ'ʷʪʘ ʩʪʘʜʽʷ - ʟʚʦʨʦʪʥʽʡ ʟʚ'ʷʟʦʢ - ʤʽʩʪʠʪʴ ʫ ʩʦʙʽ: 

ʧʨʘʢʪʠʯʥʫ ʨʝʘʣʽʟʘʮʽʶ ʜʽʡ, ʧʣʘʥʫ, ʫʧʨʘʚʣʽʥʩʴʢʽ ʨʽʰʝʥʥʷ; 

ʢʦʥʪʨʦʣʴ ʽ ʘʥʘʣʽʟ ʨʝʟʫʣʴʪʘʪʽʚ ʜʣʷ ʾʭʥʴʦʛʦ ʧʦʣʽʧʰʝʥʥʷ; 

- ʢʦʨʝʢʮʽʷ ʫʧʨʘʚʣʽʥʩʴʢʦʛʦ ʨʽʰʝʥʥʷ, ʧʦʚʝʨʥʝʥʥʷ ʥʘ 

ʩʪʘʜʽʶ "ʚʠʚʯʝʥʥʷ ʧʨʦʙʣʝʤʠ", ʘʙʦ "ʚʠʨʦʙʣʝʥʥʷ ʽʜʝʡ", 

ʘʙʦ ʽʥʰʽ ʧʨʦʤʽʞʥʽ ʝʪʘʧʠ. 

ʂʦʥʪʨʦʣʴ - ʮʝ ʧʨʦʮʝʩ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʦʛʦ 

ʢʝʨʽʚʥʠʢʠ ʚʩʽʭ ʨʽʚʥʽʚ ʧʝʨʝʚʽʨʷʶʪʴ ʧʨʘʚʠʣʴʥʽʩʪʴ ʩʚʦʾʭ 

ʨʽʰʝʥʴ, ʦʙˇʨʫʥʪʦʚʘʥʽʩʪʴ ʢʨʠʪʝʨʽʾʚ ʽ ʧʦʢʘʟʥʠʢʽʚ, ʱʦ ʣʝʞʘʪʴ 

ʚ ʦʩʥʦʚʽ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʣʝʛʣʠʭ. 

ɺʠʜʠ ʢʦʥʪʨʦʣʶ: 

Å ʧʦʪʦʯʥʠʡ ʢʦʥʪʨʦʣʴ ʟʘ ʚʽʜʭʠʣʝʥʥʷʤʠ; 

Å ʢʦʥʪʨʦʣʴ, ʱʦ ʚʠʧʝʨʝʜʞʘʻ; 

Å ʧʽʜʩʫʤʢʦʚʠʡ ʢʦʥʪʨʦʣʴ. 

ʇʦʪʦʯʥʠʡ ʢʦʥʪʨʦʣʴ ʧʨʦʚʦʜʠʪʴʩʷ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚ 

ʧʨʦʮʝʩʽ ʨʦʙʦʪʠ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʦʙ'ʻʢʪʠʚʥʠʭ ʪʘ ʽʩʪʦʪʥʠʭ 

ʧʦʢʘʟʥʠʢʽʚ. ʋ ʭʦʜʽ ʧʦʪʦʯʥʦʛʦ ʢʦʥʪʨʦʣʶ ʟ'ʷʩʦʚʫʻʪʴʩʷ, ʷʢʽ 

ʚʽʜʭʠʣʝʥʥʷ ʚʽʜ ʥʘʤʽʯʝʥʦʛʦ ʥʝʙʝʟʧʝʯʥʽ, ʽʩʪʦʪʥʽ, ʘ ʷʢʽ ʧʨʠʧʫʩʪʠʤʽ. 
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ʂʦʥʪʨʦʣʴ, ʱʦ ʚʠʧʝʨʝʜʞʘʻ, ʤʘʻ ʟʘ ʤʝʪʫ ʥʝ ʧʨʠʧʫʩʪʠʪʠ 
ʚʽʜʭʠʣʝʥʴ, ʧʦʧʝʨʝʜʠʪʠ ʟʙʦʾ. ʇʽʜ ʯʘʩ ʢʦʥʪʨʦʣʶ, ʱʦ ʚʠʧʝʨʝʜʞʘʻ, 
ʧʨʦʚʦʜʷʪʴʩʷ ʽʥʦʜʽ ʢʦʨʝʢʮʽʡʥʽ ʚʧʣʠʚʠ, ʱʦʙ ʟʘʧʦʙʽʛʪʠ 
ʥʝʙʘʞʘʥʠʤ ʟʤʽʥʘʤ. 

ʇʽʜʩʫʤʢʦʚʠʡ ʢʦʥʪʨʦʣʴ ʜʘʻ ʢʝʨʽʚʥʠʢʫ ʽʥʬʦʨʤʘʮʽʶ ʜʣʷ 
ʥʘʩʪʫʧʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ (ʫ ʪʦʤʫ ʚʠʧʘʜʢʫ, ʷʢʱʦ ʘʥʘʣʦʛʽʯʥʽ 
ʨʦʙʦʪʠ ʙʫʜʫʪʴ ʧʨʦʚʦʜʠʪʠʩʷ ʥʘʜʘʣʽ). ʇʨʦʪʝ, ʛʦʣʦʚʥʝ ʡʦʛʦ 
ʧʨʠʟʥʘʯʝʥʥʷ - ʧʝʨʝʢʦʥʘʪʠʩʷ, ʯʠ ʜʦʩʷʛʥʫʪʘ ʧʦʩʪʘʚʣʝʥʘ ʤʝʪʘ, 
ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʧʨʦʙʣʝʤʠ, ʱʦ ʚʠʥʠʢʣʠ ʥʘ ʰʣʷʭʫ ʜʦ ʾʾ 
ʜʦʩʷʛʥʝʥʥʷ, ʘ ʪʘʢʦʞ ʧʦʰʫʢ ʦʧʪʠʤʘʣʴʥʠʭ ʚʘʨʽʘʥʪʽʚ ʾʭ 
ʚʠʨʽʰʝʥʥʷ. 

ɼʦ ʢʦʥʪʨʦʣʶ ʚʩʪʘʥʦʚʣʶʶʪʴ ʪʘʢʽ ʚʠʤʦʛʠ: 

Å ʦʙ'ʻʢʪʠʚʥʽʩʪʴ ʦʮʽʥʢʠ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʽ 
ʧʝʨʩʦʥʘʣʫ; 

Å ʚʯʘʩʥʽʩʪʴ ʧʨʦʚʝʜʝʥʥʷ; 
Å ʚʽʜʢʨʠʪʽʩʪʴ ʢʦʥʪʨʦʣʶ (ʧʽʜʣʝʛʣʽ ʤʘʶʪʴ ʟʥʘʪʠ, 

ʱʦ ʽ ʷʢ ʢʦʥʪʨʦʣʶʶʪʴ, ʧʨʦ ʨʝʟʫʣʴʪʘʪʠ 
ʢʦʥʪʨʦʣʶ ʪʨʝʙʘ ʧʦʚʽʜʦʤʠʪʠ ʧʽʜʣʝʛʣʠʭ; 

Å ʝʢʦʥʦʤʽʯʥʽʩʪʴ ʢʦʥʪʨʦʣʶ (ʤʽʥʽʤʽʟʘʮʽʷ ʚʠʪʨʘʪ ʥʘ ʡʦʛʦ 
ʧʨʦʚʝʜʝʥʥʷ). 
ʄʦʪʠʚʘʮʽʷ ʽ ʨʝʛʫʣʶʚʘʥʥʷ. ɹʫʜʴ-ʷʢʠʡ ʢʝʨʽʚʥʠʢ ʜʣʷ 

ʩʧʦʥʫʢʘʥʥʷ ʧʽʜʣʝʛʣʠʭ ʜʦ ʛʘʨʥʦʾ, ʩʫʤʣʽʥʥʦʾ, ʷʢʽʩʥʦʾ ʨʦʙʦʪʠ 
ʧʦʚʠʥʝʥ ʧʽʢʣʫʚʘʪʠʩʷ ʧʨʦ ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʾʭʥʴʦʾ 

ʟʘʜʦʚʦʣʝʥʦʩʪʽ. ɼʣʷ ʮʴʦʛʦ ʚʽʥ ʧʦʩʠʣʶʻ ʛʦʣʦʚʥʽ ʤʦʪʠʚʘʪʦʨʠ. 

ʊʘʙʣʠʮʷ ˉ3 ʈʝʛʫʣʷʪʦʨʠ ʤʦʪʠʚʘʮʽʾ ʛ ʤʦʪʠʚʠ. 
 

 ʈ ʝ ʛ ʫ ʣ ʷ ʪ ʦ ʨ ʠ        ʤ ʦ ʪ ʠ ʚ ʘ ʮ ʽ ʾ  
1. ʈʦʙʦʯʝ ʩʝʨʝʜʦʚʠʱʝ 2. ɺʠʥʘʛʦʨʦʜʘ ɿ.ɹʝʟʧʝʢʘ 
ɿʨʫʯʥʝ ʨʦʙʦʯʝ ʤʽʩʮʝ 
ʏʠʩʪʦʪʘ 
ʅʠʟʴʢʠʡ ʨʽʚʝʥʴ ʰʫʤʫ 

ɼʦʙʨʘ ʦʧʣʘʪʘ ʧʨʘʮʽ 
ʉʧʨʘʚʝʜʣʠʚʘ ʚʠʥʘʛʦʨʦʜʘ 
ʟʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʨʦʙʦʪʠ 
(ʧʨʝʤʽʾ) 

ɺʽʜʯʫʪʪʷ ʩʚʦʻʾ 
ʥʘʣʝʞʥʦʩʪʽ, 
ʥʝʦʙʭʽʜʥʦʩʪʽ ʜʣʷ 
ʦʨʛʘʥʽʟʘʮʽʾ ʇʦʚʘʛʘ, 
ʚʠʟʥʘʥʥʷ, ʩʭʚʘʣʝʥʥʷ ʟ 
ʙʦʢʫ ʢʦʣʝʛ ʪʘ ʢʝʨʽʚʥʠʢʘ 

 

 
ɼʠʟʘʡʥ 
 

ʉʦʮʽʘʣʴʥʽ ʙʣʘʛʘ 
(ʤʝʜʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʩʧʦʨʪ, 

ʢʫʣʴʪʫʨʥʠʡ ʚʽʜʧʦʯʠʥʦʢ ʽ ʪ.ʜ.) 
 

ɼʦʙʨʽ ʚʽʜʥʦʩʠʥʠ ʚ 
ʢʦʣʝʢʪʠʚʽ 
 

ɼʦʙʨʽ ʬʽʟʠʯʥʽ ʫʤʦʚʠ 
ʨʦʙʦʪʠ 

 
 

ɻʦʣʦʚʥʽ ʤʦʪʠʚʠ 

4. ʆʩʦʙʠʩʪʽʩʥʠʡ 

ʨʽʩʪ 

5. ʇʦʯʫʪʪʷ ʩʧʽʚʫʯʘʩʪʽ 6. ɯʥʪʝʨʝʩ ʪʘ ʚʠʢʣʠʢ 

ʄʦʞʣʠʚʽʩʪʴ ʜʣʷ 

ʥʘʚʯʘʥʥʷ 

ʄʦʞʣʠʚʽʩʪʴ ʢʘʨ'ʻʨʠ 

ʈʽʩʪ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ 
ʪʘ ʚʧʣʠʚʫ 

ʄʦʞʣʠʚʽʩʪʴ 
ʪʚʦʨʯʦʩʪʽ, 
ʩʘʤʦʚʠʨʘʞʝʥʥʷ 
 

ɺʽʜʯʫʪʪʷ ʢʦʨʠʩʪʽ ʚʽʜ ʩʚʦʻʾ 

ʨʦʙʦʪʠ 

 
ɯʥʬʦʨʤʦʚʘʥʽʩʪʴ ʧʨʦ ʩʧʨʘʚʠ, 

ʧʣʘʥʠ, ʧʝʨʩʧʝʢʪʠʚʠ ʦʨʛʘʥʽʟʘʮʽʾ 

 
ɺʨʘʭʫʚʘʥʥʷ ʢʝʨʽʚʥʠʮʪʚʦʤ 

ʦʩʦʙʠʩʪʠʭ ʜʫʤʦʢ ʧʨʘʮʽʚʥʠʢʽʚ 

 
ʉʧʽʣʴʥʝ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ 

ʎʽʢʘʚʘ ʨʦʙʦʪʘ 

ʈʦʙʦʪʘ, ʷʢʘ 

ʫʩʢʣʘʜʥʶʻʪʴʩʷ ʪʘ ʚʠʤʘʛʘʻ 

ʨʦʩʪʫ ʤʘʡʩʪʝʨʥʦʩʪʽ 

ɿʨʦʩʪʘʶʯʘ 

ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ 

 
ɿʤʘʛʘʣʴʥʠʡ ʝʬʝʢʪ, 

ʧʦʩʪʘʥʦʚʢʘ ʩʢʣʘʜʥʠʭ 

ʮʽʢʘʚʠʭ ʮʽʣʝʡ 

ɺʠʜʽʣʷʶʪʴ     ʪʘʢʽ ʤʝʪʦʜʠ     ʩʪʠʤʫʣʶʚʘʥʥʷ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʧʨʘʮʽ: 

Å ʝʢʦʥʦʤʽʯʥʽ ʤʝʪʦʜʠ (ʛʨʦʰʦʚʽ ʟʘʦʭʦʯʝʥʥʷ ʘʙʦ ʧʦʢʘʨʘʥʥʷ 
ʫ ʚʠʛʣʷʜʽ ʧʦʟʙʘʚʣʝʥʥʷ ʧʨʝʤʽʾ, ʰʪʨʘʬʽʚ); 

Å ʮʽʣʴʦʚʠʡ ʤʝʪʦʜ (ʧʦʩʪʘʥʦʚʢʘ ʧʝʨʝʜ ʧʽʜʣʝʛʣʠʤʠ 
ʢʦʥʢʨʝʪʥʠʭ ʽ ʥʦʚʠʭ ʪʨʫʜʦʚʠʭ ʮʽʣʝʡ ʧʽʜʚʠʱʫʻ ʡʦʛʦ 
ʝʬʝʢʪʠʚʥʽʩʪʴ); 

Å ʤʝʪʦʜ ʨʦʟʰʠʨʝʥʥʷ ʽ ʟʙʘʛʘʯʝʥʥʷ ʨʦʙʽʪ (ʨʦʟʰʠʨʠʪʠ 
ʨʦʙʦʪʫ - ʮʝ ʟʥʘʯʠʪʴ ʜʘʪʠ ʨʦʙʽʪʥʠʢʫ ʙʽʣʴʰʝ ʨʦʙʦʪʠ ʪʦʛʦ 
ʞ ʪʠʧʫ, ʪʦʜʽ ʷʢ ʜʣʷ ʟʙʘʛʘʯʝʥʥʷ ʧʨʘʮʽ ʡʦʤʫ ʜʦʨʫʯʘʶʪʴ 
ʙʽʣʴʰ ʩʢʣʘʜʥʫ ʨʦʙʦʪʫ ʘʙʦ ʙʽʣʴʰ ʚʠʩʦʢʦʛʦ ʧʦʨʷʜʢʫ 
ʨʦʙʦʪʫ, ʙʽʣʴʰ ʨʽʟʥʦʤʘʥʽʪʥʫ, ʙʽʣʴʰ ʟʥʘʯʫʱʫ, ʙʽʣʴʰ 
ʩʘʤʦʩʪʽʡʥʫ ʽ ʪ.ʧ.); 

Å ʤʝʪʦʜ ʩʧʽʚʫʯʘʩʪʽ ʘʙʦ ʟʘʣʫʯʝʥʥʷ ʨʦʙʽʪʥʠʢʽʚ (ʨʦʙʽʪʥʠʢʠ 
ʙʝʨʫʪʴ ʫʯʘʩʪʴ ʫ ʩʧʽʣʴʥʦʤʫ ʧʨʠʡʥʷʪʪʽ ʨʽʰʝʥʴ, ʱʦ 
ʧʽʜʚʠʱʫʻ ʾʭʥʶ ʘʢʪʠʚʥʽʩʪʴ ʽ ʟʘʜʦʚʦʣʝʥʽʩʪʴ ʨʦʙʦʪʦʶ). 
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1.4. Професійні вимоги до менеджера. 

ʄʝʥʝʜʞʝʨʠ (ʘʥʛʣ. manager - ʪʦʡ, ʱʦ ʢʝʨʫʻ) - 

ʩʧʝʮʠʬʽʯʥʠʡ ʩʦʮʽʘʣʴʥʠʡ ʧʨʦʰʘʨʦʢ ʩʫʩʧʽʣʴʩʪʚʘ, ʱʦ 

ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʧʨʦʬʝʩʽʡʥʠʭ ʫʧʨʘʚʣʷʶʯʠʭ (ʜʠʨʝʢʪʦʨʽʚ 

ʢʦʤʧʘʥʽʡ ʽ ʬʽʨʤ, ʢʝʨʽʚʥʠʢʽʚ ʦʢʨʝʤʠʭ ʧʽʜʨʦʟʜʽʣʽʚ 

ʧʽʜʧʨʠʻʤʩʪʚʘ, ʪʦʱʦ). 

ʄʝʥʝʜʞʝʨ - ʮʝ ʢʝʨʽʚʥʠʢ, ʱʦ ʦʙʽʡʤʘʻ ʧʦʩʪʽʡʥʫ 

ʧʦʩʘʜʫ, ʤʘʻ ʩʧʝʮʽʘʣʴʥʫ ʧʽʜʛʦʪʦʚʢʫ ʟ ʤʝʥʝʜʞʤʝʥʪʫ ʽ 

ʧʽʜʧʦʨʷʜʢʦʚʘʥʠʭ ʡʦʤʫ ʣʶʜʝʡ. 

ɺ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʤʘʩʰʪʘʙʽʚ ʦʨʛʘʥʽʟʘʮʽʾ ʯʠ 

ʧʽʜʧʨʠʻʤʩʪʚʘ, ʚʠʜʽʣʷʶʪʴʩʷ ʤʝʥʝʜʞʝʨʠ ʚʠʩʦʢʦʾ, ʩʝʨʝʜʥʴʦʾ 

ʪʘ ʥʠʟʴʢʦʾ ʣʘʥʢʠ. ʊʘʢ, ʚ ʉʐɸ ʫ ʚʝʣʠʢʠʭ ʢʦʨʧʦʨʘʮʽʷʭ 

ʤʝʥʝʜʞʝʨʘʤʠ ʚʠʩʦʢʦʾ ʣʘʥʢʠ ʻ 2 - 3 ʦʩʦʙʠ (ʧʨʝʟʠʜʝʥʪ, 

ʚʽʮʝ-ʧʨʝʟʠʜʝʥʪʠ). ɿ 12,5 ʤʣʥ. ʫʧʨʘʚʣʷʶʯʠʭ ʪʫʪ ʙʣʠʟʴʢʦ 10 

ʪʠʩ. ʤʝʥʝʜʞʝʨʽʚ ʚʠʩʦʢʦʾ ʣʘʥʢʠ. ʄʝʥʝʜʞʝʨʠ ʚʠʩʦʢʦʾ ʣʘʥʢʠ 

ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʩʝʙʽʯʥʦ ʦʙʽʟʥʘʥʠʤʠ ʫ ʩʬʝʨʽ ʟʚ'ʷʟʢʽʚ ʚ 

ʩʝʨʝʜʠʥʽ ʢʦʨʧʦʨʘʮʽʾ, ʘ ʪʘʢʦʞ ʧʽʜʪʨʠʤʫʚʘʪʠ ʟʚ'ʷʟʢʠ ʟ 

ʧʦʩʘʜʦʚʮʷʤʠ ʜʝʨʞʘʧʘʨʘʪʫ. 

ɼʦ ʤʝʥʝʜʞʝʨʽʚ ʩʝʨʝʜʥʴʦʾ ʣʘʥʢʠ ʚʽʜʥʦʩʷʪʴ 

ʢʝʨʽʚʥʠʢʽʚ ʧʽʜʨʦʟʜʽʣʽʚ (ʮʝʭʽʚ, ʚʽʜʜʽʣʽʚ ʪʘ ʽʥʰ.). ɺʦʥʠ 

ʧʦʚʠʥʥʽ ʤʘʪʠ ʧʦʚʥʽ, ʛʣʠʙʦʢʦ ʧʨʦʬʝʩʽʡʥʽ ʟʥʘʥʥʷ ʧʨʦ ʚʩʽ 

ʦʩʦʙʣʠʚʦʩʪʽ ʢʝʨʦʚʘʥʦʛʦ ʥʠʤʠ ʧʽʜʨʦʟʜʽʣʫ, ʘ ʪʘʢʦʞ ʤʘʪʠ 

ʫʷʚʣʝʥʥʷ ʧʨʦ ʽʥʰʽ ʩʪʨʫʢʪʫʨʥʽ ʝʣʝʤʝʥʪʠ ʩʚʦʻʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɼʦ ʦʙʦʚ'ʷʟʢʽʚ ʤʝʥʝʜʞʝʨʽʚ ʩʝʨʝʜʥʴʦʾ ʣʘʥʢʠ ʚʭʦʜʠʪʴ ʧʽʜʙʽʨ 

ʽ ʨʦʟʧʦʜʽʣʝʥʥʷ ʢʘʜʨʽʚ ʜʣʷ ʩʚʦʛʦ ʚʽʜʜʽʣʫ. 

ʅʘʡʙʽʣʴʰ ʯʠʩʣʝʥʥʦʶ ʻ ʛʨʫʧʘ ʤʝʥʝʜʞʝʨʽʚ ʥʠʟʴʢʦʾ 

ʣʘʥʢʠ (ʤʘʡʩʪʨʠ, ʙʨʠʛʘʜʠʨʠ ʪʘ ʽʥʰ.). ʆʢʨʽʤ ʛʣʠʙʦʢʦʛʦ 

ʟʥʘʥʥʷ ʧʨʦʮʝʩʫ ʚʠʨʦʙʥʠʮʪʚʘ ʥʘ ʩʚʦʾʡ ʜʽʣʷʥʮʽ ʚʦʥʠ ʧʦʚʠʥʥʽ 

ʚʤʽʪʠ ʥʘʣʘʛʦʜʞʫʚʘʪʠ ʢʦʥʪʘʢʪʠ ʟ ʫʩʽʤʘ ʧʨʘʮʽʚʥʠʢʘʤʠ ʩʚʦʛʦ 

ʧʽʜʨʦʟʜʽʣʫ. 

ɿʘʨʫʙʽʞʥʽ ʤʝʥʝʜʞʝʨʠ ʚʠʩʦʢʦʾ ʽ ʩʝʨʝʜʥʴʦʾ ʣʘʥʢʠ 

ʦʪʨʠʤʫʶʪʴ ʩʧʝʮʽʘʣʴʥʫ ʧʨʦʬʝʩʽʡʥʫ ʦʩʚʽʪʫ ʥʘ ʙʘʟʽ ʚʠʱʠʭ 

ʫʯʙʦʚʠʭ ʟʘʢʣʘʜʽʚ. ʄʝʥʝʜʞʝʨʽʚ ʥʠʟʴʢʦʾ ʣʘʥʢʠ, ʷʢ ʧʨʘʚʠʣʦ, 

ʛʦʪʫʶʪʴ ʫʯʙʦʚʽ ʮʝʥʪʨʠ ʥʘ ʙʘʟʽ ʚʝʣʠʢʠʭ ʢʦʨʧʦʨʘʮʽʡ. 

ʆʧʠʪʫʚʘʥʥʷ ʚʽʜʦʤʠʭ ʤʝʥʝʜʞʝʨʽʚ ʉʐɸ, ɭʚʨʦʧʠ, 

ʗʧʦʥʽʾ ʧʦʢʘʟʘʣʠ, ʱʦ ʚʦʥʠ ʚ ʷʢʦʩʪʽ ʥʘʡʚʘʞʣʠʚʽʰʠʭ 

ʬʘʢʪʦʨʽʚ ʫʩʧʽʭʫ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʚʠʜʽʣʷʶʪʴ ʥʘʩʪʫʧʥʝ: 

Å ʙʘʞʘʥʥʷ ʽ ʟʘʮʽʢʘʚʣʝʥʽʩʪʴ ʣʶʜʠʥʠ, ʱʦ ʟʘʡʤʘʻʪʴʩʷ 
ʤʝʥʝʜʞʤʝʥʪʦʤ; 

Å ʚʤʽʥʥʷ ʧʨʘʮʶʚʘʪʠ ʟ ʣʶʜʴʤʠ, ʚʤʽʥʥʷ ʩʧʽʣʢʫʚʘʪʠʩʷ, 

ʚʟʘʻʤʦʜʽʷʪʠ, ʧʝʨʝʢʦʥʫʚʘʪʠ, ʚʧʣʠʚʘʪʠ ʥʘ ʣʶʜʝʡ; 

Å ʛʥʫʯʢʽʩʪʴ, ʥʝʩʪʘʥʜʘʨʪʥʽʩʪʴ, ʦʨʠʛʽʥʘʣʴʥʽʩʪʴ 

ʤʠʩʣʝʥʥʷ, ʟʜʘʪʥʽʩʪʴ ʟʥʘʭʦʜʠʪʠ ʧʨʘʚʠʣʴʥʽ ʨʽʰʝʥʥʷ; 

Å ʦʧʪʠʤʘʣʴʥʝ ʧʦʻʜʥʘʥʥʷ ʨʦʟʢʫʪʦʩʪʽ ʽ 
ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ; 

Å ʟʜʘʪʥʽʩʪʴ ʧʝʨʝʜʙʘʯʠʪʠ ʤʘʡʙʫʪʥʽʡ ʨʦʟʚʠʪʦʢ ʧʦʜʽʡ, 

ʧʝʨʝʜʙʘʯʠʪʠ ʥʘʩʣʽʜʢʠ ʨʽʰʝʥʴ, ʽʥʪʫʾʮʽʷ; 

Å ʚʠʩʦʢʘ ʧʨʦʬʝʩʽʡʥʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʽ ʩʧʝʮʽʘʣʴʥʘ 
ʫʧʨʘʚʣʽʥʩʴʢʘ ʧʽʜʛʦʪʦʚʢʘ. 

ʄʝʥʝʜʞʤʝʥʪ - ʮʝ ʝʣʝʤʝʥʪ ʩʫʯʘʩʥʦʾ ʣʶʜʩʴʢʦʾ 

ʢʫʣʴʪʫʨʠ, ʱʦ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʪʨʘʜʠʮʽʾ, ʽʥʩʪʠʪʫʪʠ, ʧʨʘʢʪʠʢʫ, 

ʩʧʨʷʤʦʚʘʥʽ ʥʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚʠʨʦʙʥʠʯʦʾ ʜʽʷʣʴʥʦʩʪʽ. ʆʩʴ 

ʯʦʤʫ ʜʣʷ ʨʦʟ'ʷʩʥʝʥʥʷ ʧʨʦʬʝʩʽʡʥʦ ʟʥʘʯʫʱʠʭ ʷʢʦʩʪʝʡ ʽ ʨʠʩ 

ʤʝʥʝʜʞʝʨʘ, ʘ ʪʘʢʦʞ ʦʩʦʙʠʩʪʠʭ ʬʘʢʪʦʨʽʚ, ʱʦ ʟʘʙʝʟʧʝʯʫʶʪʴ 

ʫʩʧʽʭ ʡʦʛʦ ʜʽʷʣʴʥʦʩʪʽ, ʜʦʮʽʣʴʥʦ ʟʚʝʨʥʫʪʠʩʷ ʜʦ ʜʦʩʚʽʜʫ 

ʢʨʘʾʥ, ʱʦ ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʢʫʣʴʪʫʨʦʶ, ʪʨʘʜʠʮʽʷʤʠ, ʘʣʝ 

ʦʜʥʘʢʦʚʦ ʚʜʘʣʠʭ ʚ ʝʢʦʥʦʤʽʯʥʦʤʫ ʽ ʩʦʮʽʘʣʴʥʦʤʫ ʨʦʟʚʠʪʢʫ. 

ɼʣʷ ʧʦʨʽʚʥʷʥʥʷ ʚʠʢʦʨʠʩʪʘʻʤʦ ʤʘʪʝʨʽʘʣʠ ɺ.ʃ.ɺʘʩʠʣʴʻʚʘ 

ʧʨʦ ʘʤʝʨʠʢʘʥʩʴʢʠʡ ʽ ʷʧʦʥʩʴʢʠʡ ʙʽʟʥʝʩ. ɼʣʷ 

ʘʤʝʨʠʢʘʥʩʴʢʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʛʦʣʦʚʥʠʤʠ ʮʽʥʥʦʩʪʷʤʠ ʩʪʘʣʠ 

ʽʥʜʠʚʽʜʫʘʣʽʟʤ, ʷʢ ʚʠʱʠʡ ʚʠʷʚ ʩʚʦʙʦʜʠ ʣʶʜʠʥʠ; ʽʥʽʮʽʘʪʠʚʘ, 

ʷʢ ʟʘʩʽʙ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʾʭ ʮʽʣʝʡ; ʨʽʚʥʽʩʪʴ, ʷʢ ʫʤʦʚʘ 
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ʢʦʥʢʫʨʝʥʪʥʦʾ ʙʦʨʦʪʴʙʠ. ɺʩʝ ʮʝ ʟʫʤʦʚʠʣʦ ʜʦʤʽʥʫʚʘʥʥʷ 

ʦʜʥʦʦʩʽʙʥʦʛʦ ʩʪʠʣʶ ʢʝʨʽʚʥʠʮʪʚʘ, ʙʝʟʟʘʧʝʨʝʯʥʦʛʦ 

ʧʽʜʧʦʨʷʜʢʫʚʘʥʥʷ, ʞʦʨʩʪʢʦʾ ʜʠʩʮʠʧʣʽʥʠ. 

ʉʝʨʝʜ ʘʤʝʨʠʢʘʥʩʴʢʠʭ ʤʝʥʝʜʞʝʨʽʚ ʜʦʤʽʥʫʶʪʴ ʣʶʜʠ 

ʥʝʟʘʣʝʞʥʽ, ʟ ʷʩʢʨʘʚʦ ʚʠʨʘʞʝʥʦʶ ʽʥʜʠʚʽʜʫʘʣʴʥʽʩʪʶ, ʱʦ 

ʤʘʶʪʴ ʷʩʢʨʘʚʽ ʟʜʽʙʥʦʩʪʽ, ʽʥʪʫʾʮʽʶ, ʧʨʘʛʥʝʥʥʷ ʜʦ 

ʦʩʦʙʠʩʪʦʛʦ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ. 

ʉʴʦʛʦʜʥʽ ʦʜʥʘ ʟ ʦʩʥʦʚʥʠʭ ʧʨʦʙʣʝʤ ʘʤʝʨʠʢʘʥʩʴʢʦʛʦ 

ʙʽʟʥʝʩʫ - ʧʦʰʫʢ ʥʦʚʠʭ ʨʠʥʢʽʚ, ʜʝʙʶʨʦʢʨʘʪʠʟʘʮʽʷ 

ʚʠʨʦʙʥʠʮʪʚʘ. ʄʝʥʝʜʞʤʝʥʪ ʦʩʪʘʥʥʽʭ ʨʦʢʽʚ ʩʧʨʷʤʦʚʘʥʠʡ 

ʥʘ ʧʦʟʠʪʠʚʥʽ ʟʤʽʥʠ ʟ ʤʝʪʦʶ ʚʠʨʽʰʝʥʥʷ ʥʦʚʠʭ ʟʘʚʜʘʥʴ. 

ɸʚʪʦʨʠ ʢʥʠʛʠ "ɸʤʝʨʠʢʘʥʩʴʢʠʡ ʤʝʥʝʜʞʤʝʥʪ ʥʘ ʧʦʨʦʟʽ 21 

ʩʪʦʣʽʪʪʷ" ʧʠʰʫʪʴ: "ʫ ʙʘʛʘʪʴʦʭ ʘʤʝʨʠʢʘʥʮʽʚ ʻ ʙʘʞʘʥʥʷ ʽ 

ʛʦʪʦʚʥʽʩʪʴ ʟʤʽʥʠʪʠʩʷ. ɭ ʥʦʚʝ ʧʦʢʦʣʽʥʥʷ ʢʝʨʽʚʥʠʢʽʚ ʽ 

ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʠʤ ʧʦʜʦʙʘʶʪʴʩʷ ʫʤʦʚʠ ʙʦʨʦʪʴʙʠ, ʷʢʽ 

ʧʨʘʛʥʫʪʴ ʧʦʩʪʫʧʦʚʦ ʧʦʢʨʘʱʫʚʘʪʠ ʩʚʦʶ ʨʦʙʦʪʫ." 

ɺ ʦʩʪʘʥʥʽ ʨʦʢʠ ʪʝʦʨʝʪʠʢʠ ʤʝʥʝʜʞʤʝʥʪʫ ʟʘʢʣʠʢʘʶʪʴ 

ʜʦ ʟʤʽʥʠ ʘʚʪʦʨʠʪʘʨʥʦʛʦ ʩʪʠʣʶ ʫʧʨʘʚʣʽʥʥʷ, "ʧʦʤ'ʷʢʰʝʥʥʷ 

ʤʦʨʘʣʽ", ʚʽʜʤʦʚʠ ʚʽʜ ʻʜʠʥʦʛʦ ʜʞʝʨʝʣʘ ʢʝʨʫʚʘʥʥʷ. 

ʅʝʟʘʣʝʞʥʽʩʪʴ, ʽʥʜʠʚʽʜʫʘʣʽʟʤ, ʬʦʨʤʘʣʽʟʤ, ʱʝ 

ʥʝʜʘʚʥʦ ʪʠʧʦʚʽ ʜʣʷ ʘʤʝʨʠʢʘʥʩʴʢʦʛʦ ʩʪʠʣʶ ʫʧʨʘʚʣʽʥʥʷ, 

ʚʠʪʽʩʥʷʶʪʴʩʷ ʧʨʦʧʘʛʘʥʜʦʶ ʩʧʽʣʴʥʦʛʦ ʜʫʭʫ ʢʦʤʘʥʜʠ. 

ʉʫʯʘʩʥʠʡ ʤʝʥʝʜʞʝʨ ʟʤʫʰʝʥʠʡ ʩʪʘʚʘʪʠ ʢʦʤʫʥʽʢʘʪʠʚʥʠʤ, 

ʪʝʨʧʠʤʠʤ ʜʦ ʯʫʞʦʾ ʜʫʤʢʠ, ʛʥʫʯʢʠʤ ʽ ʜʠʧʣʦʤʘʪʠʯʥʠʤ, 

ʧʨʘʛʥʫʪʠ ʜʦ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ. 

ʊʠʧʦʚʦʶ ʜʣʷ ʜʽʣʦʚʦʾ ɸʤʝʨʠʢʠ ʻ ʩʧʝʮʠʬʽʢʘ 

ʢʝʨʫʚʘʥʥʷ ʬʽʨʤʦʶ ɯɺʄ. ʊʫʪ ʩʬʦʨʤʫʣʴʦʚʘʥʽ ʧʨʠʥʮʠʧʠ 

ʫʧʨʘʚʣʽʥʥʷ, ʱʦ ʙʘʟʫʶʪʴʩʷ ʥʘ ʜʝʤʦʢʨʘʪʠʟʤʽ, ʜʦʚʽʨʽ ʤʽʞ 

ʢʝʨʽʚʥʠʢʘʤʠ ʽ ʧʽʜʣʝʛʣʠʤʠ. 

ʆʩʴ ʜʝʷʢʽ ʟ ʥʠʭ: 

 

1.4. Професійні вимоги до менеджменту. 

Å ʩʧʽʣʴʥʽ ʝʪʠʯʥʽ ʮʽʥʥʦʩʪʽ, ʱʦ ʨʦʟʛʣʷʜʘʶʪʴʩʷ 

ʧʽʜʣʝʛʣʠʤʠ ʷʢ ʦʩʦʙʠʩʪʽ ʧʝʨʝʢʦʥʘʥʥʷ: ʧʦʨʷʜʥʽʩʪʴ, 

ʯʝʩʥʽʩʪʴ ʚ ʨʦʙʦʪʽ, ʚʟʘʻʤʥʘ ʜʦʚʽʨʘ, ʚʠʩʦʢʘ 

ʤʦʪʠʚʘʮʽʷ ʜʦ ʧʨʘʮʽ; 

Å ʟʜʽʡʩʥʝʥʥʷ ʧʦʣʽʪʠʢʠ ʧʦʚʥʦʾ ʟʘʡʥʷʪʦʩʪʽ ʘʙʦ 

"ʜʦʚʽʯʥʦʛʦ" ʥʘʡʤʫ ʧʨʘʮʽʚʥʠʢʽʚ. ʇʨʠ ʮʴʦʤʫ 

ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʤʘʶʪʴ ʧʨʘʚʦ ʚʠʙʦʨʫ ʚ ʤʝʞʘʭ ʬʽʨʤʠ ʫ 

ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʟʽ ʩʚʦʾʤʠ ʚʧʦʜʦʙʘʥʥʷʤʠ. ɿʘ ʙʘʞʘʥʥʷʤ 

ʚʦʥʠ ʪʘʢʦʞ ʤʦʞʫʪʴ ʟʤʽʥʶʚʘʪʠ ʧʨʦʬʝʩʽʶ ʚʩʝʨʝʜʠʥʽ 

ʬʽʨʤʠ; 

Å ʟʜʽʡʩʥʝʥʥʷ ʰʠʨʦʢʦʛʦ ʽ ʝʬʝʢʪʠʚʥʦʛʦ ʤʦʨʘʣʴʥʦʛʦ ʽ 

ʤʘʪʝʨʽʘʣʴʥʦʛʦ ʩʪʠʤʫʣʶʚʘʥʥʷ ʧʨʘʮʽ ʨʦʙʽʪʥʠʢʽʚ; 
Å ʦʩʦʙʠʩʪʘ ʫʯʘʩʪʴ ʨʦʙʽʪʥʠʢʽʚ ʚ ʧʨʠʡʥʷʪʪʽ ʨʽʰʝʥʴ ʥʘ 

ʦʩʥʦʚʽ ʢʦʥʩʝʥʩʫʩʫ; 

Å ʧʘʪʝʨʥʘʣʽʩʪʠʯʥʠʡ, ʨʦʜʠʥʥʠʡ, ʥʝʬʦʨʤʘʣʴʥʠʡ ʩʪʠʣʴ 

ʚʟʘʻʤʦʚʽʜʥʦʩʠʥ ʢʝʨʽʚʥʠʢʽʚ ʽ ʧʽʜʣʝʛʣʠʭ; 
Å ʦʬʽʮʽʡʥʝ ʧʨʦʛʦʣʦʰʝʥʥʷ ʧʦʚʘʛʠ ʜʦ ʣʶʜʠʥʠ ʪʘ ʚʽʨʘ ʚ 

ʥʴʦʛʦ; 

Å ʟʘʦʭʦʯʝʥʥʷ ʽʥʜʠʚʽʜʫʘʣʽʟʤʫ, ʷʩʢʨʘʚʠʭ ʦʩʦʙʠʩʪʠʭ 

ʷʢʦʩʪʝʡ; ʟʘʣʫʯʝʥʥʷ ʜʦ ʨʦʙʦʪʠ ʩʧʝʮʽʘʣʽʩʪʽʚ ʚʠʱʦʾ 

ʢʚʘʣʽʬʽʢʘʮʽʾ; 

Å ʤʘʢʩʠʤʘʣʴʥʝ ʜʝʣʝʛʫʚʘʥʥʷ ʧʦʚʥʦʚʘʞʝʥʴ 

ʧʨʘʮʽʚʥʠʢʘʤ, ʚʢʣʶʯʘʶʯʠ ʨʦʙʽʪʥʠʢʽʚ ʥʘʡʥʠʞʯʠʭ 

ʨʽʚʥʽʚ; 

Å ʰʪʘʪʥʽ ʫʧʨʘʚʣʽʥʮʽ ʩʪʘʶʪʴ "ʛʨʫʧʦʚʠʤʠ", 

ʜʝʤʦʢʨʘʪʠʯʥʠʤʠ, ʩʧʨʠʷʶʪʴ ʨʦʟʚʠʪʢʫ 

ʛʦʨʠʟʦʥʪʘʣʴʥʠʭ ʟʚ'ʷʟʢʽʚ, ʩʪʠʤʫʣʶʶʪʴ ʽʥʽʮʽʘʪʠʚʫ 

ʽʥʘʢʦʤʠʩʣʝʥʥʷ, ʜʽʣʦʚʫ ʢʨʠʪʠʢʫ. 

ɸʤʝʨʠʢʘʥʮʽ ʧʝʨʝʢʦʥʘʥʽ, ʱʦ ʣʽʜʝʨʦʤ ʩʪʘʻ ʪʦʡ, ʭʪʦ 

ʚʤʽʻ ʨʠʟʠʢʫʚʘʪʠ ʽ ʰʚʠʜʢʦ ʚʪʽʣʶʚʘʪʠ ʽʥʥʦʚʘʮʽʾ. 
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1.4. Професійні вимоги до менеджменту. 

ʆʜʥʽʻʶ ʟ ʦʩʦʙʣʠʚʦʩʪʝʡ ʜʽʣʦʚʦʾ ɸʤʝʨʠʢʠ ʻ ʩʪʚʦʨʝʥʥʷ 

ʰʠʨʦʢʦʾ ʤʝʨʝʞʽ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ, ʷʢ ʜʣʷ ʨʦʙʽʪʥʠʢʽʚ 

ʫʧʨʘʚʣʽʥʥʷ, ʪʘʢ ʽ ʜʣʷ ʨʷʜʦʚʠʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. 

ʆʩʦʙʣʠʚʫ ʧʦʧʫʣʷʨʥʽʩʪʴ ʚ ʉʐɸ ʥʘʙʫʣʠ ʘʢʪʠʚʥʽ ʤʝʪʦʜʠ 

ʥʘʚʯʘʥʥʷ, ʩʧʨʷʤʦʚʘʥʽ ʥʘ ʨʦʟʚʠʪʦʢ ʦʩʦʙʠʩʪʦʾ ʘʢʪʠʚʥʦʩʪʽ ʪʘ 

ʽʥʽʮʽʘʪʠʚʠ, ʽʥʪʝʥʩʠʬʽʢʘʮʽʶ ʪʚʦʨʯʦʛʦ ʤʠʩʣʝʥʥʷ ʪʘ 

ʝʤʦʮʽʡʥʦ-ʚʦʣʴʦʚʦʾ ʩʬʝʨʠ. ʊʦʤʫ ʦʜʥʘ ʟ ʥʝʦʙʭʽʜʥʠʭ ʫʤʦʚ 

ʜʽʷʣʴʥʦʩʪʽ ʤʝʥʝʜʞʝʨʘ - ʮʝ ʚʤʽʥʥʷ ʩʪʚʦʨʶʚʘʪʠ ʩʧʨʠʷʪʣʠʚʽ 

ʫʤʦʚʠ ʷʢ ʜʣʷ ʚʣʘʩʥʦʛʦ ʨʦʩʪʫ, ʪʘʢ ʽ ʜʣʷ ʧʝʨʤʘʥʝʥʪʥʦʾ ʦʩʚʽʪʠ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. 

ʗʧʦʥʩʴʢʠʡ ʤʝʥʝʜʞʤʝʥʪ ʬʦʨʤʫʚʘʚʩʷ  ʧʽʜ ʚʧʣʠʚʦʤ 

ʪʚʦʨʯʦʛʦ ʟʘʩʚʦʻʥʥʷ ʟʘʢʦʨʜʦʥʥʦʛʦ ʜʦʩʚʽʜʫ ʚ ʛʘʣʫʟʽ 

ʦʨʛʘʥʽʟʘʮʽʾ ʽ ʫʧʨʘʚʣʽʥʥʷ (ʧʝʨʰ ʟʘ ʚʩʝ ʘʤʝʨʠʢʘʥʩʴʢʦʛʦ) ʽ 

ʟʙʝʨʝʞʝʥʥʷ ʥʘʮʽʦʥʘʣʴʥʠʭ ʪʨʘʜʠʮʽʡ. ʅʘʮʽʦʥʘʣʴʥʽ 

ʦʩʦʙʣʠʚʦʩʪʽ ʗʧʦʥʽʾ ʚ ʟʥʘʯʥʽʡ ʤʽʨʽ ʚʠʟʥʘʯʘʶʪʴ ʭʘʨʘʢʪʝʨ 

ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ. ʑʦʜʝʥʥʘ ʥʘʧʨʫʞʝʥʘ ʧʨʘʮʷ - ʮʝ 

ʦʙʨʘʟ ʷʧʦʥʩʴʢʦʾ ʥʘʮʽʾ. ʗʧʦʥʮʽ ʧʨʘʮʝʣʶʙʥʽ, ʚʦʥʠ ʧʨʘʮʶʶʪʴ 

ʙʽʣʴʰʝ ʚʩʽʭ ʚ ʩʚʽʪʽ, ʘ ʚʽʜʧʦʯʠʚʘʶʪʴ ʤʝʥʰʝ ʟʘ ʚʩʽʭ. ʉʚʦʾ 

ʦʩʦʙʠʩʪʽ ʧʦʨʘʟʢʠ ʷʧʦʥʮʽ ʨʦʟʛʣʷʜʘʶʪʴ ʟ ʧʦʟʠʮʽʾ ʩʪʠʤʫʣʫ ʜʦ 

ʥʦʚʦʾ ʧʦʩʠʣʝʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. ʍʪʦ ʥʝ ʜʦʣʘʻ ʧʝʨʝʰʢʦʜ, 

ʚʚʘʞʘʶʪʴ ʷʧʦʥʮʽ, ʪʦʡ ʥʝ ʨʦʟʚʠʚʘʻʪʴʩʷ. 

ɺʝʣʠʢʝ ʟʥʘʯʝʥʥʷ ʷʧʦʥʮʽ ʧʨʠʜʽʣʷʶʪʴ ʩʪʠʣʶ 

ʩʧʽʣʢʫʚʘʥʥʷ. ɼʠʧʣʦʤʘʪʠʯʥʽʩʪʴ ʽ ʩʪʨʠʤʘʥʽʩʪʴ - ʦʩʥʦʚʥʽ 

ʘʪʨʠʙʫʪʠ ʜʽʣʦʚʦʛʦ ʩʧʽʣʢʫʚʘʥʥʷ. ʅʘʚʽʪʴ ʛʨʘʤʘʪʠʯʥʽ 

ʢʦʥʩʪʨʫʢʮʽʾ ʤʦʚʣʝʥʥʷ ʟʤʽʥʶʶʪʴʩʷ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʪʦʛʦ, ʟ 

ʢʠʤ ʨʦʟʤʦʚʣʷʻ ʷʧʦʥʝʮʴ. ɹʽʣʴʰ ʟʘ ʚʩʝ ʚʦʥʠ ʙʦʷʪʴʩʷ 

"ʚʪʨʘʪʠʪʠ ʦʙʣʠʯʯʷ", ʥʘʤʘʛʘʶʯʠʩʴ ʫʥʠʢʥʫʪʠ ʩʪʘʥʫ ʛʥʽʚʫ, 

ʨʦʟʜʨʘʪʫʚʘʥʥʷ. ɼʦʧʠʪʣʠʚʽʩʪʴ, ʩʧʨʠʡʥʷʪʪʷ ʚʩʴʦʛʦ ʥʦʚʦʛʦ, 

ʧʨʦʛʨʝʩʠʚʥʽʩʪʴ - ʥʝʚʽʜ'ʻʤʥʘ ʨʠʩʘ ʷʧʦʥʩʴʢʦʾ ʥʘʮʽʾ. 

ʆʩʦʙʣʠʚʦ ʫ ʷʧʦʥʮʽʚ ʚʠʜʽʣʷʶʪʴ ʪʘʢʫ ʨʠʩʫ, ʷʢ ʦʱʘʜʣʠʚʽʩʪʴ. 

ɺʦʥʠ ʧʨʘʛʤʘʪʠʯʥʽ, ʘʣʝ ʜʫʭʦʚʥʦ ʚʽʣʴʥʽ. ɺ ʜʫʰʽ ʢʦʞʥʦʛʦ 

ʷʧʦʥʮʷ ʞʠʚʝ ʩʘʤʫʨʘʡ ʟ ʡʦʛʦ ʬʘʥʘʪʠʯʥʠʤ ʧʨʘʛʥʝʥʥʷʤ ʜʦ 

ʩʘʤʦʚʽʜʜʘʯʽ, ʚʤʽʥʥʷʤ ʜʽʷʪʠ ʥʘ ʤʝʞʽ ʩʚʦʾʭ ʤʦʞʣʠʚʦʩʪʝʡ, 
ʥʝ ʤʠʣʫʚʘʪʠ ʥʽ ʩʝʙʝ, ʥʽ ʩʚʦʛʦ ʧʘʨʪʥʝʨʘ, ʥʽ ʩʚʦʛʦ 
ʧʨʦʪʠʚʥʠʢʘ. 

ʉʝʨʝʜ ʤʝʥʝʜʞʝʨʽʚ ʗʧʦʥʽʾ, ʷʢ ʽ ʫ ʚʩʴʦʤʫ ʜʽʣʦʚʦʤʫ 

ʩʚʽʪʽ, ʧʨʦʩʪʝʞʫʻʪʴʩʷ ʧʨʠʭʠʣʴʥʽʩʪʴ ʜʦ ʢʦʣʝʢʪʠʚʥʠʭ ʬʦʨʤ 

ʧʨʘʮʽ, ʷʧʦʥʮʽ ʩʭʠʣʴʥʽ ʜʦ ʜʝʤʦʢʨʘʪʠʯʥʦʾ ʚʟʘʻʤʦʜʽʾ ʧʽʜ ʯʘʩ 

ʪʨʫʜʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

ʋʧʨʘʚʣʽʥʮʽ ʽ ʟʚʠʯʘʡʥʽ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʬʽʨʤ ʥʦʩʷʪʴ 

ʦʜʥʘʢʦʚʠʡ ʦʜʷʛ, ʭʘʨʯʫʶʪʴʩʷ ʚ ʦʜʥʽʡ ʾʜʘʣʴʥʽ, ʧʨʘʮʶʶʪʴ ʚ 

ʦʜʥʦʤʫ ʚʝʣʠʢʦʤʫ ʧʨʠʤʽʱʝʥʥʽ. ʏʘʩʪʦ ʩʘʤ ʫʧʨʘʚʣʷʶʯʠʡ 

ʚʢʣʶʯʘʻʪʴʩʷ ʫ ʚʠʨʦʙʥʠʯʠʡ ʧʨʦʮʝʩ. 

ʂʦʣʝʢʪʠʚʽʟʤ ʷʧʦʥʮʽʚ ʧʨʦʷʚʣʷʻʪʴʩʷ ʫ ʥʘʜʤʽʨʥʽʡ 

ʚʽʜʜʘʥʦʩʪʽ ʩʧʨʘʚʘʤ ʬʽʨʤʠ, ʘ ʪʘʢʦʞ ʫ ʧʨʘʛʥʝʥʥʽ ʜʦ 

ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ, ʟʘʟʜʘʣʝʛʽʜʴ ʫʟʛʦʜʞʝʥʠʭ ʥʘ ʚʩʽʭ ʨʽʚʥʷʭ 

ʫʧʨʘʚʣʽʥʥʷ, ʧʨʠ ʪʦʤʫ ʥʝ ʟʚʝʨʭʫ ʚʥʠʟ, ʘ ʟʥʠʟʫ ʚʚʝʨʭ. ɼʣʷ 

ʪʦʛʦ, ʱʦʙ ʨʽʰʝʥʥʷ ʙʫʣʦ ʟʘʪʚʝʨʜʞʝʥʦ ʚʠʱʠʤ ʢʝʨʽʚʥʠʮʪʚʦʤ 

ʬʽʨʤʠ, ʚʦʥʦ ʧʦʚʠʥʥʦ ʟʘʟʜʘʣʝʛʽʜʴ ʙʫʪʠ ʦʙʛʦʚʦʨʝʥʠʤ ʟ 

ʢʦʞʥʠʤ ʢʝʨʽʚʥʠʢʦʤ ʩʝʨʝʜʥʴʦʾ ʣʘʥʢʠ. ɯ ʪʽʣʴʢʠ ʧʽʩʣʷ ʪʦʛʦ, 

ʷʢ ʢʦʞʥʠʡ ʩʧʽʚʢʝʨʽʚʥʠʢ ʧʦʩʪʘʚʠʪʴ ʥʘ ʜʦʢʫʤʝʥʪʽ ʩʚʦʶ 

ʧʝʯʘʪʢʫ, ʫʧʨʘʚʣʷʶʯʠʡ ʬʽʨʤʦʶ ʧʨʠʡʤʝ ʨʽʰʝʥʥʷ. 

ʇʨʦʮʝʜʫʨʘ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʤʦʞʝ ʙʫʪʠ ʜʦʚʛʦʶ, 

ʧʨʦʪʝ ʩʘʤʝ ʨʽʰʝʥʥʷ ʜʫʞʝ ʰʚʠʜʢʦ ʚʠʢʦʥʫʻʪʴʩʷ. 

ʇʨʠ ʧʨʦʩʫʚʘʥʥʽ ʥʘ ʚʠʱʫ ʧʦʩʘʜʫ ʙʝʨʝʪʴʩʷ ʜʦ ʫʚʘʛʠ 

ʟʘʛʘʣʴʥʠʡ ʨʦʟʚʠʪʦʢ ʣʶʜʠʥʠ, ʥʘʷʚʥʽʩʪʴ ʧʦʪʝʥʮʽʡʥʠʭ 

ʤʦʞʣʠʚʦʩʪʝʡ ʩʪʘʪʠ ʢʝʨʽʚʥʠʢʦʤ ʥʝ ʚʫʟʴʢʦʛʦ, ʘ ʰʠʨʦʢʦʛʦ 

ʧʨʦʬʽʣʶ. 

ɼʦʙʨʽ ʟʥʘʥʥʷ ʚ ʨʽʟʥʠʭ ʛʘʣʫʟʷʭ ʥʘʫʢʠ ʽ ʪʝʭʥʽʢʠ 

ʜʦʟʚʦʣʷʶʪʴ ʤʝʥʝʜʞʝʨʘʤ ʧʨʠʡʤʘʪʠ ʥʝʩʪʘʥʜʘʨʪʥʽ ʨʽʰʝʥʥʷ. 

ʗʢ ʧʨʘʚʠʣʦ, ʚʦʥʠ ʙʝʨʫʪʴ ʫʯʘʩʪʴ ʚ ʟʘʩʽʜʘʥʥʷʭ ʨʽʟʥʠʭ 

ʥʘʫʢʦʚʠʭ ʪʦʚʘʨʠʩʪʚ, ʩʣʫʭʘʶʪʴ ʜʦʧʦʚʽʜʽ ʚʽʜʦʤʠʭ ʚʯʝʥʠʭ. 

ʗʧʦʥʮʽ ʧʦʩʪʽʡʥʦ ʧʽʜʚʠʱʫʶʪʴ ʩʚʦʶ ʢʚʘʣʽʬʽʢʘʮʽʶ. 
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ɾʠʪʪʻʚʠʡ ʜʦʩʚʽʜ ʮʽʥʫʻʪʴʩʷ ʚʠʩʦʢʦ. ʊʦʤʫ ʱʝ ʜʦ ʧʨʦʩʫʚʘʥʥʷ 

ʥʘ ʚʠʩʦʢʫ ʧʦʩʘʜʫ ʨʦʙʽʪʥʠʢ ʩʧʦʯʘʪʢʫ ʧʨʦʙʫʻ ʩʠʣʠ 

ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʫ ʚʽʜʜʽʣʘʭ ʬʽʨʤʠ ʽ ʦʙʦʚ'ʷʟʢʦʚʦ ʫ ʚʽʜʜʽʣʽ 

ʢʘʜʨʽʚ. 

ɺ ʗʧʦʥʽʾ ʧʨʠʡʥʷʪʦ ʦʙʥʦʚʣʶʚʘʪʠ ʥʝ ʪʽʣʴʢʠ ʩʚʦʾ 

ʧʨʦʬʝʩʽʡʥʽ ʟʥʘʥʥʷ, ʘʣʝ ʽ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ʜʫʭʦʚʥʠʡ 

ʨʦʟʚʠʪʦʢ. ʗʧʦʥʮʽ ʚʚʘʞʘʶʪʴ, ʱʦ ʨʦʙʽʪʥʠʢ, ʷʢʠʡ ʤʘʻ 

ʨʦʟʚʠʥʫʪʽ ʝʩʪʝʪʠʯʥʽ ʽʥʪʝʨʝʩʠ ʧʨʘʛʥʝ ʧʨʘʮʶʚʘʪʠ ʢʨʘʩʠʚʦ, ʘ 

ʪʦʤʫ ʷʢʽʩʥʦ ʽ ʧʣʽʜʥʦ. ʅʘ ʟʘʚʝʨʰʝʥʥʷ ʧʦʨʽʚʥʷʣʴʥʦʛʦ 

ʘʥʘʣʽʟʫ ʖ.ʄ.ɺʘʩʠʣʴʻʚ ʥʘʚʦʜʠʪʴ ʫʟʘʛʘʣʴʥʝʥʫ ʪʘʙʣʠʮʶ. 

ɿʘʧʨʦʧʦʥʦʚʘʥʘ ʪʘʙʣʠʮʷ ʧʦʨʽʚʥʷʣʴʥʠʭ ʜʘʥʠʭ 

ʘʤʝʨʠʢʘʥʩʴʢʦʛʦ ʽ ʷʧʦʥʩʴʢʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ ʤʦʞʝ ʙʫʪʠ 

ʢʦʨʠʩʥʦʶ ʜʣʷ ʚʠʚʯʝʥʥʷ ʫʧʨʘʚʣʽʥʥʷ ʚʽʪʯʠʟʥʷʥʠʤʠ 

ʦʨʛʘʥʽʟʘʮʽʷʤʠ. ɹʝʨʫʯʠ ʟʘ ʦʩʥʦʚʫ ʟʘʧʨʦʧʦʥʦʚʘʥʽ ʚ ʪʘʙʣʠʮʽ 

ʢʨʠʪʝʨʽʾ, ʤʦʞʥʘ ʩʘʤʦʩʪʽʡʥʦ ʩʢʣʘʩʪʠ ʧʨʦʬʝʩʽʡʥʫ ʧʨʦʛʨʘʤʫ 

ʫʢʨʘʾʥʩʴʢʦʛʦ ʤʝʥʝʜʞʝʨʘ. 

ʊʘʙʣʠʮʷ ˉ4 ʇʦʨʽʚʥʷʣʴʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʤʝʥʝʜʞʝʨʽʚ ʉʐʃ ʽ ʗʧʦʥʽʾ. 

 

ʇʨʦʮʝʩ 
ʧʨʠʡʥʷʪʪ ̫
ʨʽʰʝʥʴ 

ɿʚʝʨʭʫ ʚʥʠʟ, ʰʚʠʜʢʦ ʧʦ 
ʽʻʨʘʨʭʽʯʥʠʤ ʩʭʦʜʘʤ 

ɿʥʠʟʫ ʚʚʝʨʭ, ʧʦʚʽʣʴʥʦ, 
ʫʟʛʦʜʞʝʥʦ, 
ʧʦʤʽʨʢʦʚʘʥʦ 

ʈʝʞʠʤ, 
ʭʘʨʘʢʪʝʨ ʽ 
ʦʨʛʘʥʽʟʘʮʽʷ 
ʪʨʫʜʦʚʦʾ 
ʜʽʷʣʴʥʦʩʪʽ 

ʇʨʘʮʶʶʪʴ ʰʚʠʜʢʦ, 
ʥʘʪʭʥʝʥʥʦ, ʚ 
ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ 
ʧʨʠʤʽʱʝʥʥʷʭ 

ʇʦʚʽʣʴʥʽʩʪʴ, 
ʨʝʪʝʣʴʥʽʩʪʴ, 
ʧʣʘʥʦʤʽʨʥʽʩʪʴ, 
ʧʦʩʣʽʜʦʚʥʽʩʪʴ. 
ʇʨʘʮʶʶʪʴ ʚ 
ʩʧʽʣʴʥʦʤʫ ʚʝʣʠʢʦʤʫ 
ʧʨʠʤʽʱʝʥʥʽ 

ʍʘʨʘʢʪʝʨ 
ʜʽʣʦʚʠʭ 
ʚʟʘʻʤʦʚʽʜʥʦʩʠʥ 

ʅʝʟʘʣʝʞʥʽ, ʬʦʨʤʘʣʴʥʽ ɺʟʘʻʤʦʟʘʣʝʞʥʽʩʪʴ, 
ʜʦʙʨʽ ʥʝʬʦʨʤʘʣʴʥʽ 
ʟʚ'ʷʟʢʠ, ʪʽʩʥʝ 
ʚʟʘʻʤʦʨʦʟʫʤʽʥʥʷ 

ʉʪʠʣʴ ʞʠʪʪʷ ɺʽʜʜʘʥʽʩʪʴ ʩʧʨʘʚʽ, 
ʟʘʭʦʧʣʝʥʥʷ ʩʧʦʨʪʦʤ. 
ɺʠʩʦʢʠʡ ʩʪʘʪʫʩ ʜʦʤʫ, 
ʨʦʜʠʥʠ 

ɺʽʜʜʘʥʽʩʪʴ ʩʧʨʘʚʽ, 
ʟʘʭʦʧʣʝʥʥʷ 
ʤʠʩʪʝʮʪʚʦʤ, 
ʣʽʪʝʨʘʪʫʨʦʶ. ɼʦʤʘʰʥʽ 
ʪʫʨʙʦʪʠ ʥʘ ʜʨʫʛʦʤʫ 
ʧʣʘʥʽ 

ɺʠʨʽʰʝʥʥʷ 
ʜʽʣʦʚʠʭ 
ʢʦʥʬʣʽʢʪʽʚ 

ɺʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ ʫ 
ʩʫʜʽ. ʄʝʪʘ - ʟʘʭʠʩʪ 
ʩʚʦʾʭ ʧʦʟʠʮʽʡ, ʧʨʘʚ 

ʆʩʦʙʠʩʪʽ 
ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʠ ʽ 
ʚʟʘʻʤʥʽ ʟʦʙʦʚ'ʷʟʘʥʥʷ, 
ʱʦ ʪʷʛʥʫʪʴ ʟʘ ʩʦʙʦʶ 
ʧʦʥʷʪʪʷ "ʙʦʨʛ". ʄʝʪʘ - 
ʢʫʣʴʪʠʚʘʮʽʷ 
ʚʟʘʻʤʦʟʛʦʜʠ 

 

 ʂʨʠʪʝʨʽʾ ʉʐɸ ʗʧʦʥʽʷ 

ʍʘʨʘʢʪʝʨʥʽ 
ʷʢʦʩʪʽ ʜʽʣʦʚʦʾ 
ʣʶʜʠʥʠ 

ʆʙʘʯʣʠʚʽʩʪʴ ɿʜʘʪʥʽʩʪʴ ʧʨʘʮʶʚʘʪʠ ʚ 
ʢʦʤʘʥʜʽ 

ɺʠʤʦʛʠ ʜʣʷ 
ʧʨʦʩʫʥʝʥʥʷ 

ɺʠʩʦʢʘ ʢʚʘʣʽʬʽʢʘʮʽʷ, 
ʟʜʘʪʥʽʩʪʴ ʜʦ ʥʘʚʯʘʥʥʷ, 
ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ 

ɾʠʪʪʻʚʠʡ ʜʦʩʚʽʜ, 
ʜʦʙʨʝ ʟʥʘʥʥʷ 
ʢʦʥʢʨʝʪʥʦʛʦ 
ʚʠʨʦʙʥʠʮʪʚʘ 

ʇʨʦʬʝʩʽʡʥʘ 
ʢʦʤʧʝʪʝʥ - 
ʊʅɯʉʊʔ 

ʊʝʥʜʝʥʮʽʷ ʧʝʨʝʭʦʜʫ 
ʚʽʜ ʚʫʟʴʢʦʾ 
ʩʧʝʮʽʘʣʽʟʘʮʽʾ ʜʦ 
ʦʚʦʣʦʜʽʥʥʷ 
ʜʝʢʽʣʴʢʦʤʘ 
ʧʨʦʬʝʩʽʷʤʠ 

ɺʠʩʦʢʠʡ ʨʽʚʝʥʴ 
ʨʦʟʚʠʪʢʫ ʜʫʭʦʚʥʦʩʪʽ, 
ʧʦʻʜʥʘʥʥʷ 
ʩʧʝʮʽʘʣʽʟʘʮʽʾ ʽ ʰʠʨʦʢʦ 
ʧʨʦʬʝʩʽʡʥʠʭ ʟʥʘʥʴ 

ʍʘʨʘʢʪʝʨ 
ʧʨʦʚʝʜʝʥʥʷ 
ʽʥʥʦʚʘʮʽʡ 

ʈʝʚʦʣʶʮʽʡʥʠʤ ʰʣʷʭʦʤ 
ʟ ʧʽʜʛʦʪʦʚʣʝʥʦʶ 
ʽʥʬʦʨʤʘʮʽʡʥʦʶ ʙʘʟʦʶ 

ɽʚʦʣʶʮʽʡʥʠʤ ʰʣʷʭʦʤ, 
ʧʦʩʪʫʧʦʚʠʤ 
ʧʦʢʨʘʱʝʥʥʷʤ ʽ 
ʚʠʧʨʘʚʣʝʥʥʷʤ 

ʌʦʨʤʘ 
ʜʽʣʦʚʠʭ 
ʚʽʜʥʦʩʠʥ 

ʂʦʥʪʨʘʢʪʠ ʆʩʦʙʠʩʪʽ ʢʦʥʪʘʢʪʠ ʥʘ 
ʦʩʥʦʚʽ ʚʟʘʻʤʦʜʦʚʽʨʠ 

ʅʘʚʝʜʝʤʦ ʨʝʟʫʣʴʪʘʪʠ ʜʝʷʢʠʭ ʜʦʩʣʽʜʞʝʥʴ, ʚ ʷʢʠʭ 

ʨʦʟʛʣʷʜʘʶʪʴʩʷ ʧʨʦʬʝʩʽʡʥʦ ʟʥʘʯʫʱʽ ʷʢʦʩʪʽ ʤʝʥʝʜʞʝʨʘ. 

ɺʠʚʯʘʶʯʠ ʧʩʠʭʦʣʦʛʽʯʥʽ ʷʢʦʩʪʽ, ʱʦ ʦʙʫʤʦʚʣʶʶʪʴ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʢʝʨʽʚʥʠʮʪʚʘ, ʈ. ʉʪʦʨʮʽʣʣ ʚʠʜʽʣʠʚ ʥʘʩʪʫʧʥʽ: 

Å ʟʜʘʪʥʽʩʪʴ ʚʧʣʠʚʘʪʠ ʥʘ ʧʽʜʣʝʛʣʠʭ (ʜʦʤʽʥʘʥʪʥʽʩʪʴ): 

Å ʚʧʝʚʥʝʥʽʩʪʴ ʚ ʩʦʙʽ; 

Å ʝʤʦʮʽʡʥʘ ʩʪʽʡʢʽʩʪʴ ʽ ʩʪʨʝʩʦʚʘ ʩʪʽʡʢʽʩʪʴ (ʟʜʘʪʥʽʩʪʴ 

ʤʝʥʝʜʞʝʨʘ ʢʦʥʪʨʦʣʶʚʘʪʠ ʩʚʦʾ ʝʤʦʮʽʡʥʽ ʧʨʦʷʚʠ, 

ʟʜʽʡʩʥʶʚʘʪʠ ʩʘʤʦʫʧʨʘʚʣʽʥʥʷ ʽ ʦʧʪʠʤʘʣʴʥʫ 

ʝʤʦʮʽʡʥʫ ʨʦʟʨʷʜʢʫ); 

Å ʚʠʩʦʢʠʡ ʧʨʘʢʪʠʯʥʠʡ ʽʥʪʝʣʝʢʪ, ʟʜʘʪʥʽʩʪʴ ʜʦ 

ʪʚʦʨʯʦʛʦ ʚʠʨʽʰʝʥʥʷ ʟʘʚʜʘʥʴ; 

Å ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʽ ʥʘʜʽʡʥʽʩʪʴ ʫ ʚʠʢʦʥʘʥʥʽ ʟʘʚʜʘʥʴ; 

Å ʯʝʩʥʽʩʪʴ, ʚʽʨʥʽʩʪʴ ʩʚʦʾʡ ʦʙʽʮʷʥʮʽ ʽ ʛʘʨʘʥʪʽʷʤ: 
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Å ʛʥʫʯʢʽʩʪʴ ʧʦʚʝʜʽʥʢʠ ʚ ʫʤʦʚʘʭ, ʱʦ ʧʦʩʪʽʡʥʦ 

ʟʤʽʥʶʶʪʴʩʷ; 

Å ʧʨʘʛʥʝʥʥʷ ʜʦ ʜʦʩʷʛʥʝʥʴ ʽ ʜʽʣʦʚʠʪʽʩʪʴ; 

Å ʟʜʘʪʥʽʩʪʴ ʧʽʪʠ ʥʘ ʨʦʟʫʤʥʠʡ ʨʠʟʠʢ, ʛʦʪʦʚʥʽʩʪʴ ʙʨʘʪʠ ʥʘ ʩʝʙʝ 

ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʫ ʚʠʨʽʰʝʥʥʽ ʧʨʦʙʣʝʤ; 

Å ʢʦʤʫʥʽʢʘʪʠʚʥʽʩʪʴ, ʚʤʽʥʥʷ ʩʧʽʣʢʫʚʘʪʠʩʴ ʽ 

ʚʟʘʻʤʦʜʽʷʪʠ ʟ ʣʶʜʴʤʠ. 

ɺ 1997ʨ. ʙʫʣʦ ʧʨʦʚʝʜʝʥʝ ʦʧʠʪʫʚʘʥʥʷ 41 ʚʝʣʠʢʠʭ 

ʷʧʦʥʩʴʢʠʭ ʢʦʤʧʘʥʽʡ. ʅʘ ʜʫʤʢʫ ʨʝʩʧʦʥʜʝʥʪʽʚ - ʤʝʥʝʜʞʝʨ ʤʘʻ ʙʫʪʠ 

ʥʘʜʽʣʝʥʠʤ ʪʘʢʠʤʠ ʨʠʩʘʤʠ: 

Å ʝʥʝʨʛʽʡʥʽʩʪʴ, ʨʽʰʫʯʽʩʪʴ, ʚ ʪʦʤʫ ʯʠʩʣʽ ʚ ʫʤʦʚʘʭ ʨʠʟʠʢʫ - 42% 

Å ʜʦʚʛʦʩʪʨʦʢʦʚʝ ʧʝʨʝʜʙʘʯʝʥʥʷ ʽ ʛʥʫʯʢʽʩʪʴ - 34% 

Å ʰʠʨʦʪʘ ʧʦʛʣʷʜʽʚ, ʛʣʦʙʘʣʴʥʠʡ ʧʽʜʭʽʜ - 29% 

Å ʟʜʘʪʥʽʩʪʴ ʧʦʚʥʽʩʪʶ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʤʦʞʣʠʚʦʩʪʽ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʨʘʚʠʣʴʥʦʛʦ ʨʦʟʧʦʜʽʣʫ ʽ 

ʩʧʨʘʚʝʜʣʠʚʠʭ ʩʘʥʢʮʽʡ - 24% 

Å ʛʦʪʦʚʥʽʩʪʴ ʚʠʩʣʫʭʘʪʠ ʜʫʤʢʫ ʽʥʰʠʭ - 22% 

Å ʦʩʦʙʠʩʪʠʡ ʰʘʨʤ - 22% 

Å ʟʜʘʪʥʽʩʪʴ ʩʪʚʦʨʶʚʘʪʠ ʢʦʣʝʢʪʠʚ ʽ ʛʘʨʤʦʥʽʡʥʫ 

ʘʪʤʦʩʬʝʨʫ ʚ ʥʴʦʤʫ - 20% 

Å ʛʦʪʦʚʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʪʠ ʚʽʜʢʨʠʪʠʡ ʩʪʠʣʴ ʫʧʨʘʚʣʽʥʥʷ, ʱʦ 

ʟʘʦʭʦʯʫʻ ʜʦ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ -19% 

Å ʚʤʽʥʥʷ ʯʽʪʢʦ ʬʦʨʤʫʣʶʚʘʪʠ ʮʽʣʽ ʽ ʫʩʪʘʥʦʚʢʠ - 17% 

Å ʚʤʽʥʥʷ ʧʨʘʚʠʣʴʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʚʽʡ ʨʦʙʦʯʠʡ ʯʘʩ-15% 

Å ʟʘʚʟʷʪʘ ʧʨʘʮʷ, ʙʝʟʧʝʨʝʨʚʥʝ ʥʘʚʯʘʥʥʷ, 

ʩʘʤʦʚʜʦʩʢʦʥʘʣʝʥʥʷ- 10%. 

ɺ ʢʥʠʟʽ ʄ.ɺʫʥʜʫʢʘ, ɼ.ʌʨʝʥʩʽʩʘ "ʈʘʩʢʨʝʧʦʱʝʥʥʳʡ 

ʤʝʥʝʜʞʝʨ" (3;) ʨʦʟʛʣʷʜʘʶʪʴʩʷ ʚʤʽʥʥʷ ʪʘ ʥʘʚʠʯʢʠ, ʱʦ ʥʝʦʙʭʽʜʥʽ 

ʤʝʥʝʜʞʝʨʫ ʽ ʛʦʚʦʨʠʪʴʩʷ ʧʨʦ ʪʝ, ʷʢ ʤʦʞʥʘ ʨʦʟʚʠʚʘʪʠ 

 

 

 

 

 

ʽ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ. ʇʨʠ ʮʴʦʤʫ ʘʚʪʦʨʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ 

ʧʦʟʠʪʠʚʥʦ-ʥʝʛʘʪʠʚʥʠʡ ʧʽʜʭʽʜ ʜʣʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʮʠʭ ʷʢʦʩʪʝʡ. 

ʅʘʚʝʜʝʤʦ ʪʘʙʣʠʮʶ ʟ çʈʦʟʢʫʪʦʛʦ ʤʝʥʝʜʞʝʨʘè. 

ʊʘʙʣʠʮʷ ˉ5. ʇʦʨʽʚʥʷʣʴʥʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʚʤʽʥʴ ʽ ʥʘʚʠʯʦʢ ʢʚʘʣʽʬʽʢʦʚʘʥʦʛʦ ʽ 

ʥʝʢʚʘʣʽʬʽʢʦʚʘʥʦʛʦ ʤʝʥʝʜʞʝʨʽʚ. 

ʂʚʘʣʽʬʽʢʦʚʘʥʠʡ ʤʝʥʝʜʞʝʨ ʅʝʢʚʘʣʽʬʽʢʦʚʘʥʠʡ ʤʝʥʝʜʞʝʨ 

ʇʨʠʩʪʦʩʦʚʫʻ ʩʪʠʣʴ ʢʝʨʽʚʥʠʮʪʚʘ ʜʦ ʟʤʽʥ, ʱʦ 

ʚʽʜʙʫʚʘʶʪʴʩʷ 

ɼʦʪʨʠʤʫʻʪʴʩʷ ʟʘʩʪʘʨʽʣʦʛʦ ʩʪʠʣʶ ʢʝʨʽʚʥʠʮʪʚʘ 

ɺʠʢʦʨʠʩʪʦʚʫʻ ʧʨʠʥʮʠʧʠ ʧʦʚʝʜʽʥʢʠ ʧʽʜʣʝʛʣʠʭ ʅʝ ʟʚʝʨʪʘʻ ʫʚʘʛʠ ʥʘ ʦʩʥʦʚʠ ʧʦʚʝʜʽʥʢʠ ʧʽʜʣʝʛʣʠʭ 

ʇʨʠ ʥʝʦʙʭʽʜʥʦʩʪʽ ʚʞʠʚʘʻ ʟʘʭʦʜʽʚ ʱʦʜʦ ʟʤʽʮʥʝʥʥʷ 

ʜʠʩʮʠʧʣʽʥʠ 

ʋʥʠʢʘʻ ʩʘʥʘʮʽʡʥʠʭ ʟʘʭʦʜʽʚ 

ʈʦʟʫʤʽʻ ʽ ʧʨʝʜʤʝʪʥʦ ʚʧʣʠʚʘʻ ʥʘ ʚʠʢʦʥʘʥʥʷ ʥʠʤ ʩʚʦʻʾ 

ʨʦʣʽ 

ʅʝ ʤʘʻ ʫʷʚʣʝʥʥʷ ʧʨʦ ʚʧʣʠʚ ʥʘ ʚʠʢʦʥʘʥʥʷ ʥʠʤ ʩʚʦʻʾ 

ʨʦʣʽ 

ɺʩʪʘʥʦʚʣʶʻ ʪʚʦʨʯʽ ʩʪʦʩʫʥʢʠ ʟ ʦʪʦʯʫʶʯʠʤʠ ɺʠʢʣʠʢʘʻ ʥʝʛʘʪʠʚʥʝ ʩʪʘʚʣʝʥʥʷ ʜʦ ʦʪʦʯʫʶʯʠʭ 

ɼʘʻ ʯʽʪʢʽ ʚʢʘʟʽʚʢʠ ʅʝ ʧʨʘʛʥʝ ʙʫʪʠ ʟʨʦʟʫʤʽʣʠʤ 

ʈʝʛʫʣʷʨʥʦ ʘʥʘʣʽʟʫʻ ʜʽʷʣʴʥʽʩʪʴ ʧʽʜʣʝʛʣʠʭ ɿʘʣʠʰʘʻ ʜʽʷʣʴʥʽʩʪʴ ʧʽʜʣʝʛʣʠʭ ʙʝʟ ʫʚʘʛʠ 

ɿʘʦʭʦʯʫʻ ʟʜʙ̔ʥʠʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʾʭ ʢʦʥʢʨʝʪʥʽ 

ʧʦʟʠʪʠʚʥʽ ʧʨʦʷʚʠ 

ʉʧʽʚʧʨʘʮʶʻ ʟ ʣʶʜʴʤʠ ʩʝʨʝʜʥʽʭ ʟʜʽʙʥʦʩʪʝʡ, ʥʝ 

ʚʠʷʚʣʷʶʯʠ ʥʝʚʜʦʚʦʣʝʥʥʷ 

ʉʠʩʪʝʤʥʦ ʧʽʜʭʦʜʠʪʴ ʜʦ ʘʥʘʣʽʟʫ ʨʦʙʦʪʠ ɸʥʘʣʽʟ ʨʦʙʦʪʠ ʤʘʻ ʚʠʧʘʜʢʦʚʠʡ, ʦʜʥʦʙʽʯʥʠʡ ʭʘʨʘʢʪʝʨ 

ʆʭʦʯʝ ʽ ʢʚʘʣʽʬʽʢʦʚʘʥʦ ʜʝʣʝʛʫʻ ʧʦʚʥʦʚʘʞʝʥʥʷ, 

ʚʠʭʦʚʫʻ ʣʶʜʝʡ 

ʅʝʜʦʩʪʘʪʥʴʦ ʜʝʣʝʛʫʻ ʧʦʚʥʦʚʘʞʝʥʥʷ ʧʽʜʣʝʛʣʠʤ 

ʋʥʠʢʘʻ ʟʘʩʪʦʩʫʚʘʥʥʷ ʥʝʛʘʪʠʚʥʦʛʦ ʩʪʠʣʶ ɺʜʘʻʪʴʩʷ ʜʦ ʥʝʛʘʪʠʚʥʦʛʦ ʩʪʠʣʶ 

ʉʪʚʦʨʶʻ ʧʦʟʠʪʠʚʥʠʡ ʟʚʦʨʦʪʥʽʡ ʟʚ'ʷʟʦʢ  ʅʝ ʨʦʟʫʤʽʻ ʢʦʨʠʩʥʦʩʪʽ ʧʦʟʠʪʠʚʥʠʭ ʦʮʽʥʦʢ ʧʽʜʣʝʛʣʠʭ 

ʇʨʘʛʥʝ ʜʦ ʚʟʘʻʤʦʨʦʟʫʤʽʥʥʷ ʟ ʚʘʞʢʠʤʠ ʣʶʜʴʤʠ ʅʝʨʽʜʢʦ ʢʦʥʬʣʽʢʪʫʻ ʟ ʚʘʞʢʠʤʠ ʣʶʜʴʤʠ 

ɿʘʭʠʱʘʻ ʧʽʜʣʝʛʣʠʭ ʧʨʠ ʥʝʙʝʟʧʝʮʽ ʅʝ ʟʘʭʠʱʘʻ ʧʽʜʣʝʛʣʠʭ 

ʇʨʘʛʥʝ ʚʠʤʘʛʘʪʠ ʚʽʜ ʩʧʽʚʧʨʘʮʽʚʥʠʢʽʚ ʤʘʢʩʠʤʘʣʴʥʦʛʦ 

ʚʥʝʩʢʫ ʫ ʜʽʷʣʴʥʽʩʪʴ ʬʽʨʤʠ 

ʄʠʨʠʪʴʩʷ  ʟ ʥʠʟʴʢʠʤʠ ʨʝʟʫʣʴʪʘʪʘʤʠ ʜʽʷʣʴʥʦʩʪʽ 

ʧʽʜʣʝʛʣʠʭ 

ɺʠʟʥʘʯʘʻ ʢʨʠʪʝʨʽʾ ʝʬʝʢʪʠʚʥʦʩʪʽ ʅʝʟʜʘʪʥʠʡ ʚʠʟʥʘʯʠʪʠ ʢʨʠʪʝʨʽʾ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ɼʦ ʦʩʥʦʚʥʠʭ ʢʨʠʪʝʨʽʾʚ ʨʦʙʦʪʠ ʤʝʥʝʜʞʝʨʘ ʚ ʩʫʯʘʩʥʠʭ ʫʤʦʚʘʭ 

ʟʘʭʽʜʥʽ ʥʘʫʢʦʚʮʽ ʚʽʜʥʦʩʷʪʴ: 

Å ʟʚʽʪʥʽʩʪʴ; 

 

 

 



Менеджмент неприбуткової організації (Частина І). 1.4. Професійні вимоги до менеджменту. 

 

Å ʣʽʜʝʨʩʪʚʦ; 

Å ʫʚʘʛʘ ʜʦ ʨʦʙʦʪʠ ʢʦʣʝʢʪʠʚʫ; 

Å ʪʽʩʥʠʡ ʢʦʥʪʘʢʪ ʟ ʣʶʜʴʤʠ; 

Å ʩʘʤʦʚʽʜʜʘʯʘ; 

Å ʽʥʜʠʚʽʜʫʘʣʴʥʽʩʪʴ; 

Å ʧʦʻʜʥʘʥʥʷ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʭ ʽ ʦʧʝʨʘʪʠʚʥʠʭ 

ʷʢʦʩʪʝʡ. 

ʂʝʨʽʚʥʠʢʠ ʽ ʤʝʥʝʜʞʝʨʠ, ʷʢʠʤ ʥʝʦʙʭʽʜʥʦ ʥʘʜʠʭʘʪʠ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʩʘʤʽ ʧʦʚʠʥʥʽ ʙʫʪʠ ʥʘʪʭʥʝʥʥʠʤʠ, ʟʙʝʨʽʛʘʪʠ 

ʟʚ'ʷʟʦʢ ʟ ʽʜʝʷʤʠ ʽ ʝʥʝʨʛʽʻʶ ʦʪʦʯʫʶʯʠʭ ʣʶʜʝʡ, ʙʽʣʴʰʝ ʫʚʘʛʠ 

ʧʨʠʜʽʣʷʪʠ ʾʭ ʜʫʭʦʚʥʠʤ ʷʢʦʩʪʷʤ. ʇʦʛʣʷʜ ʥʘ ʣʶʜʠʥʫ ʷʢ ʥʘ 

ʟʥʘʨʷʜʜʷ, ʽʥʩʪʨʫʤʝʥʪ, ʷʢʠʤ ʤʦʞʥʘ ʤʘʥʽʧʫʣʶʚʘʪʠ ʻ ʦʟʥʘʢʦʶ 

ʪʦʪʘʣʽʪʘʨʥʦʛʦ ʤʠʩʣʝʥʥʷ. 

ɺ ʮʴʦʤʫ ʟʚ'ʷʟʢʫ ʥʘʜʟʚʠʯʘʡʥʦ ʘʢʪʫʘʣʴʥʦʶ ʻ ʢʥʠʛʘ ɽ. 

ʐʦʩʪʨʦʤʘ "ɸʥʪʠ-ʂʘʨʥʝʛʽ, ʯʠ ʃʶʜʠʥʘ-ʤʘʥʽʧʫʣʷʪʦʨ" (22;). 

ʅʘʚʝʜʝʤʦ ʢʦʨʦʪʢʫ ʘʥʦʪʘʮʽʶ ʮʽʻʾ ʢʥʠʛʠ. ɺ ʷʢʦʩʪʽ 

ʘʣʴʪʝʨʥʘʪʠʚʠ ʤʘʥʽʧʫʣʷʪʦʨʫ ɽ. ʐʦʩʪʨʦʤ ʧʨʦʧʦʥʫʻ ʧʦʚʝʜʽʥʢʫ 

ʘʢʪʫʘʣʽʟʘʪʦʨʘ, ʪʦʙʪʦ ʣʶʜʠʥʠ, ʷʢʘ ʚʚʘʞʘʻ ʩʝʙʝ ʪʘ ʽʥʰʠʭ ʧʝʨʰ 

ʟʘ ʚʩʝ ʦʩʦʙʠʩʪʦʩʪʷʤʠ, ʚʽʜʢʨʠʪʦ ʽ ʚʽʣʴʥʦ ʧʦʢʘʟʫʻ ʩʚʦʾ ʧʦʯʫʪʪʷ. 

ɸʢʪʫʘʣʽʟʘʪʦʨ ʤʦʞʝ ʧʦʤʠʣʷʪʠʩʷ, ʘʣʝ ʟʜʘʪʥʠʡ ʚʠʧʨʘʚʣʷʪʠ 

ʩʚʦʾ ʧʦʤʠʣʢʠ, ʛʦʪʦʚʠʡ ʥʘʜʘʪʠ ʜʦʧʦʤʦʛʫ, ʢʦʣʠ ʧʦʪʨʽʙʥʦ, ʽ 

ʟʜʘʪʥʠʡ ʜʦ ʩʧʽʣʴʥʦʾ ʪʚʦʨʯʦʾ ʨʦʙʦʪʠ. 

ʇʦʨʽʚʥʷʣʴʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʤʘʥʽʧʫʣʷʪʦʨʘ ʽ 

ʘʢʪʫʘʣʽʟʘʪʦʨʘ ʤʦʞʥʘ ʧʦʜʘʪʠ ʚ ʪʘʙʣʠʮʽ: 

ʊʘʙʣʠʮʷ ˉ6 ʇʦʨʽʚʥʷʣʴʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʤʘʥʽʧʫʣʷʪʦʨʘ ʽ ʘʢʪʫʘʣʽʟʘʪʦʨʘ. 

ʄʘʥʽʧʫʣʷʪʦʨ 
 

ɸʢʪʫʘʣʽʟʘʪʦʨ 
 

ɹʨʝʭʥʷ (ʬʘʣʴʰ ʪʘ ʰʘʭʨʘʡʩʪʚʦ) 

ʅʝʫʩʚʽʜʦʤʣʝʥʽʩʪʴ (ʘʧʘʪʽʷ ʽ ʥʫʜʴʛʘ) 

 
ʂʦʥʪʨʦʣʴ (ʟʘʢʨʠʪʽʩʪʴ) 

 
ʎʠʥʽʟʤ (ʟʥʝʚʽʨʘ) 

ʏʝʩʥʽʩʪʴ (ʧʨʦʟʦʨʽʩʪʴ, ʚʽʜʚʝʨʪʽʩʪʴ) 

ʋʩʚʽʜʦʤʣʝʥʽʩʪʴ (ʧʦʚʥʦʪʘ ʞʠʪʪʷ, 

ʟʘʮʽʢʘʚʣʝʥʽʩʪʴ, ʚʽʜʛʫʢ) 
ʉʚʦʙʦʜʘ (ʩʧʦʥʪʘʥʥʽʩʪʴ, 
ʚʽʜʢʨʠʪʽʩʪʴ) 
ɼʦʚʽʨʘ (ʚʽʨʘ, ʧʝʨʝʢʦʥʘʥʥʷ) 

ɺ ʢʦʞʥʦʤʫ ʟ ʥʘʩ, ʨʦʙʠʪʴ ʚʠʩʥʦʚʦʢ ɽ. ʐʦʩʪʨʦʤ, 
ʞʠʚʝ ʤʘʥʽʧʫʣʷʪʦʨ, ʷʢʠʡ ʚʠʢʦʨʠʩʪʦʚʫʻ ʬʘʣʴʰʠʚʽ ʪʨʶʢʠ, 
ʱʦʙ ʜʦʩʷʛʥʫʪʠ ʩʚʦʻʾ ʤʝʪʠ. 

ɿʚʠʯʘʡʥʦ, ʥʝ ʚʩʝ ʤʘʥʽʧʫʣʶʚʘʥʥʷ - ʟʣʦ. ɼʝʷʢʽ 

ʤʘʥʽʧʫʣʷʪʠʚʥʽ ʢʨʦʢʠ ʥʝʦʙʭʽʜʥʽ ʣʶʜʠʥʽ ʚ ʙʦʨʦʪʴʙʽ ʟʘ ʡʦʛʦ 

ʽʩʥʫʚʘʥʥʷ. ɸʣʝ ʙʽʣʴʰʘ ʯʘʩʪʠʥʘ ʤʘʥʽʧʫʣʷʮʽʡ ʜʫʞʝ ʰʢʽʜʣʠʚʦ 

ʧʦʟʥʘʯʘʻʪʴʩʷ ʥʘ ʞʠʪʪʽ ʩʘʤʠʭ ʤʘʥʽʧʫʣʷʪʦʨʽʚ. 

ɺ ʨʝʟʫʣʴʪʘʪʽ ʧʦʩʪʽʡʥʦʛʦ ʤʘʥʽʧʫʣʶʚʘʥʥʷ ʣʶʜʠʥʘ 

ʚʪʨʘʯʘʻ ʤʦʞʣʠʚʽʩʪʴ ʚʠʨʘʞʘʪʠ ʩʝʙʝ ʧʨʷʤʦ ʽ ʪʚʦʨʯʦ, ʚʦʥʘ 

ʫʚʝʩʴ ʩʚʽʡ ʯʘʩ ʚʠʪʨʘʯʘʻ ʥʘ ʪʝ, ʱʦʙ ʚʪʨʠʤʘʪʠ ʤʠʥʫʣʝ ʽ 

ʟʘʩʪʨʘʭʫʚʘʪʠʩʷ ʚʽʜ ʤʘʡʙʫʪʥʴʦʛʦ. ɺʦʥʘ ʚʠʢʦʨʠʩʪʦʚʫʻ ʮʽʣʠʡ 

ʘʨʩʝʥʘʣ ʤʘʩʦʢ ʪʘ ʪʫʤʘʥʥʠʭ ʟʘʷʚ ʽ ʥʝ ʨʦʟʫʤʽʻ, ʷʢʠʡ ʙʘʛʘʪʠʡ ʽ 

ʷʩʢʨʘʚʠʡ ʨʝʘʣʴʥʠʡ ʩʚʽʪ. ʇʦʚʝʜʽʥʢʦʚʽ ʧʨʠʡʦʤʠ 

ʤʘʥʽʧʫʣʷʪʦʨʘ ʨʽʟʥʽ - ʚʽʜ ʧʠʭʘʪʦʾ ʚʦʨʦʞʦʩʪʽ ʜʦ 

ʧʽʜʣʘʙʫʟʥʠʮʴʢʠʭ ʣʝʩʪʦʱʽʚ. 

ʅʘ ʚʩʝ ʮʝ ʚʠʪʨʘʯʘʻʪʴʩʷ ʙʘʛʘʪʦ ʯʘʩʫ. 

ʄʘʥʽʧʫʣʷʪʦʨ - ʧʨʦʬʝʩʽʡʥʠʡ ʛʨʘʚʝʮʴ ʟ ʞʠʪʪʷʤ, ʷʢʠʡ 

ʧʦʩʪʽʡʥʦ ʥʘʤʘʛʘʻʪʴʩʷ ʧʨʠʭʦʚʘʪʠ ʩʚʦʶ ʩʧʨʘʚʞʥʶ ʢʘʨʪʫ. ɹʦ 

ʧʨʦʬʝʩʽʡʥʠʡ ʛʨʘʚʝʮʴ ʚʤʽʻ ʯʫʜʦʚʦ ʟʦʙʨʘʟʠʪʠ ʙʘʡʜʫʞʽʩʪʴ, 

ʪʘ ʮʷ ʙʘʡʜʫʞʘ ʤʘʩʢʘ ʢʦʰʪʫʻ ʡʦʤʫ ʚʝʣʠʢʦʛʦ ʥʝʨʚʦʚʦʾ 

ʥʘʧʨʫʛʠ. ʄʘʥʽʧʫʣʷʪʦʨ ʥʝ ʚʠʢʦʨʠʩʪʦʚʫʻ ʽ ʤʘʣʦʾ ʯʘʩʪʠʥʠ ʪʠʭ 

ʤʦʞʣʠʚʦʩʪʝʡ, ʷʢʽ ʧʨʦʧʦʥʫʻ ʡʦʤʫ ʞʠʪʪʷ. 

ɽ. ʐʦʩʪʨʦʤ ʚʠʜʽʣʷʻ 8 ʪʠʧʽʚ ʤʘʥʽʧʫʣʷʪʦʨʽʚ ʪʘ 

ʯʦʪʠʨʠ ʦʩʥʦʚʥʠʭ ʪʠʧʠ ʤʘʥʽʧʫʣʷʪʠʚʥʠʭ ʩʠʩʪʝʤ, ʢʦʞʥʽʡ ʟ ʷʢʠʭ 

ʚʽʜʧʦʚʽʜʘʻ ʧʝʚʥʘ ʬʽʣʦʩʦʬʽʷ (ʜʠʚʠʩʴ ʪʘʙʣʠʮʽ ʊʠʧʦʣʦʛʽʷ 

ʤʘʥʽʧʫʣʷʪʠʚʥʠʭ ʩʠʩʪʝʤ ʥʘ ʩʪʦʨ. 42, 43). 

ɯʜʝʘʣʴʥʠʡ ʤʝʥʝʜʞʝʨ ʧʦʚʠʥʝʥ ʙʫʪʠ ʘʢʪʫʘʣʽʟʘʪʦʨʦʤ. 

ɸʙʨʘʭʘʤ ʄʘʩʣʦʫ ʥʘʟʚʘʚ ʩʘʤʦʘʢʪʫʘʣʽʟʘʪʦʨʘʤʠ ʪʠʭ, ʭʪʦ ʞʠʚʝ 

ʧʦʚʥʠʤ ʞʠʪʪʷʤ, ʙʽʣʴʰ ʧʦʚʥʠʤ, ʥʽʞ ʟʚʠʯʘʡʥʘ ʧʝʨʝʩʽʯʥʘ 

ʦʩʦʙʘ. ʆʩʢʽʣʴʢʠ ʢʦʞʥʘ ʣʶʜʠʥʘ ʜʦ ʧʝʚʥʦʾ ʤʽʨʠ ʻ 

ʤʘʥʽʧʫʣʷʪʦʨʦʤ, ʩʫʯʘʩʥʘ ʛʫʤʘʥʽʩʪʠʯʥʘ ʧʩʠʭʦʣʦʛʽʷ ʚʚʘʞʘʻ, 
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Менеджмент неприбуткової організації (Частина і). 1.4. Професійні вимоги до менеджменту. 

 

ʊʘʙʣʠʮʷ ˉ7. ʊʠʧʦʣʦʛʽʷ ʤʘʥʽʧʫʣʷʪʠʚʥʠʭ ʩʠʩʪʝʤ. 
ʊʠʧ 

 

ʇʦʚʝʜʽʥʢʦʚʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

 

ʈʽʟʥʦʚʠʜ ʪʠʧʫ 

ɼʠʢʪʘʪʦʨ ʇʝʨʝʙʽʣʴʰʫʻ ʩʚʦʶ ʩʠʣʫ, ʚʽʥ 

ʜʦʤʽʥʫʻ, ʥʘʢʘʟʫʻ, ʮʠʪʫʻ ʘʚʪʦʨʠʪʝʪʠ, 
ʨʦʙʠʪʴ ʚʩʝ, ʱʦʙ ʢʝʨʫʚʘʪʠ ʩʚʦʾʤʠ 

ʞʝʨʪʚʘʤʠ 

ʅʘʩʪʘʚʥʠʢ. 

ʅʘʯʘʣʴʥʠʢ. ɹʦʩ.  
ʄʦʣʦʜʰʽ 

ʙʦʞʝʩʪʚʘ. 

ɻʘʥʯʽʨʢʘ 
 

ɿʘʟʚʠʯʘʡ ʞʝʨʪʚʘ ʜʠʢʪʘʪʦʨʘ ʪʘ ʡʦʛʦ 
ʧʨʷʤʘ ʧʨʦʪʠʣʝʞʥʽʩʪʴ. ʇʝʨʝʙʽʣʴʰʫʻ 

ʩʚʦʶ ʯʫʪʣʠʚʽʩʪʴ. ɺʠʢʦʨʠʩʪʦʚʫʻ 

ʧʨʠʡʦʤʠ: ʟʘʙʫʚʘʪʠ, ʥʝ ʩʣʫʭʘʪʠ, 
ʤʦʚʯʘʪʠ. 

ʅʝʜʦʚʽʨʣʠʚʠʡ. 
ɼʫʨʥʠʡ. 

ʍʘʤʝʣʝʦʥ. 

ʂʦʥʬʦʨʤʽʩʪ. 
ɺʽʜʩʪʫʧʘʶʯʠʡ 

ʂʘʣʴʢʫʣʷʪʦʨ 

 

ʇʝʨʝʙʽʣʴʰʫʻ ʥʝʦʙʭʽʜʥʽʩʪʴ ʚʩʝ ʽ ʚʩʽʭ 

ʢʦʥʪʨʦʣʶʚʘʪʠ. ɺʽʥ ʛʦʚʦʨʠʪʴ 

ʥʝʧʨʘʚʜʫ. ʅʘʤʘʛʘʻʪʴʩʷ, ʟ ʦʜʥʦʛʦ 
ʙʦʢʫ, ʧʝʨʝʭʠʪʨʠʪʠ, ʟ ʽʥʰʦʛʦ 

ʧʝʨʝʧʨʦʚʽʨʠʪʠ. 

 

ʇʨʠʣʠʧʘʣʦ 
 

ʇʨʦʪʠʣʝʞʥʽʩʪʴ ʂʘʣʴʢʫʣʷʪʦʨʫ. 
ʅʘʤʘʛʘʻʪʴʩʷ ʧʝʨʝʙʽʣʴʰʠʪʠ ʩʚʦʶ 

ʟʘʣʝʞʥʽʩʪʴ. ʎʝ ʦʩʦʙʠʩʪʽʩʪʴ, ʱʦ 

ʧʨʘʛʥʝ 
ʙʫʪʠ ʧʨʝʜʤʝʪʦʤ ʧʽʢʣʫʚʘʥʴ. 

ɼʦʟʚʦʣʷʻ 

ʧʨʠʤʫʰʫʻ ʽʥʰʠʭ ʨʦʙʠʪʠ ʟʘ ʥʴʦʛʦ 
ʨʦʙʦʪʫ. 

ʇʘʨʘʟʠʪ. 
ʇʣʘʢʩʘ. 

ɼʦʨʦʩʣʘ ʜʠʪʠʥʘ. 

ʋʪʨʠʤʘʥʝʮʴ. 
ɹʝʟʧʦʨʘʜʥʠʡ. 

ʍʫʣʽʛʘʥ ʇʝʨʝʙʽʣʴʰʫʻ ʩʚʦʶ ʘʛʨʝʩʠʚʥʽʩʪʴ, 

ʞʦʨʩʪʦʢʽʩʪʴ, ʥʝʜʦʙʨʦʟʠʯʣʠʚʽʩʪʴ. 
ʂʝʨʫʻ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʦʛʨʦʟ ʨʽʟʥʦʛʦ 

ʚʠʜʫ. 

ɻʨʫʙʽʷʥ. 

ʅʝʥʘʚʠʩʥʠʢ. 
ɻʘʥʛʩʪʝʨ. 

ʇʦʛʨʦʞʫʶʯʠʡ. 

ɼʦʙʨʠʡ 

ʭʣʦʧʝʮʴ 

ʇʝʨʝʙʽʣʴʰʫʻ ʩʚʦʶ ʣʶʙʦʚ, 

ʜʙʘʡʣʠʚʽʩʪʴ, 
ʫʚʘʞʥʽʩʪʴ. ɺʽʥ ʚʙʠʚʘʻ ʜʦʙʨʦʪʦʶ. ɺ 

ʜʝʷʢʦʤʫ ʧʣʘʥʽ ʟʽʪʢʥʝʥʥʷ ʟ ʥʠʤ 

ʚʘʞʯʝ, 
ʥʽʞ ʟ ʭʫʣʽʛʘʥʦʤ. ɹʦʨʦʪʠʩʷ ʟ ɼʦʙʨʠʤ 

ʭʣʦʧʮʝʤ ʚʘʞʢʦ. ʋ ʙʫʜʴ-ʷʢʦʤʫ 

ʢʦʥʬʣʽʢʪʽ ʍʫʣʽʛʘʥʘ ʯʠ ɼʦʙʨʦʛʦ 

ʭʣʦʧʮʷ. 

ʍʫʣʽʛʘʥ ʧʨʦʛʨʘʻ. 

ʄʦʨʘʣʽʩʪ. 

ʃʶʜʠʥʘ 
ʦʨʛʘʥʽʟʘʮʽʾ. 

ɼʦʛʦʜʞʘʶʯʠʡ. 

 

ʉʫʜʜʷ ʇʝʨʝʙʽʣʴʰʫʻ ʩʚʦʶ ʢʨʠʪʠʯʥʽʩʪʴ. ɺʽʥ 
ʥʽʢʦʤʫ ʥʝ ʜʦʚʽʨʷʻ, ʚʩʽʭ ʟʚʠʥʫʚʘʯʫʻ, 

ʡʦʤʫ ʚʘʞʢʦ ʧʨʦʙʘʯʠʪʠ. 

ɺʩʝʟʥʘʡʢʘ. 
ʆʙʚʠʥʫʚʘʯʫʚʘʯ. 

ʄʝʩʥʠʢ. 

ɿʘʭʠʩʥʠʢ ʇʦʚʥʘ ʧʨʦʪʠʣʝʞʥʽʩʪʴ ʩʫʜʜʽ. ɺʽʥ 

ʥʘʜʤʽʨʥʦ ʧʽʜʢʨʝʩʣʶʻ ʩʚʦʶ 

ʧʽʜʪʨʠʤʢʫ ʽ ʧʦʙʣʘʞʣʠʚʽʩʪʴ ʜʦ 
ʧʦʤʠʣʦʢ ʽʥʰʠʭ. ɺʽʥ ʧʩʫʻ ʣʶʜʝʡ 

ʥʘʜʤʽʨʥʦ ʩʧʽʚʯʫʚʘʶʯʠ. ɿʘʤʽʩʪʴ ʪʦʛʦ, 

ʱʦʙ ʟʘʡʥʷʪʠʩʷ ʚʣʘʩʥʠʤʠ ʩʧʨʘʚʘʤʠ, 
ʚʽʥ ʧʽʢʣʫʻʪʴʩʷ ʧʨʦ ʧʦʪʨʝʙʠ ʽʥʰʠʭ. 

 

 

 

 

ʊʠʧ 
ʤʘʥʽʧʫʣʷʪʠʚ-
ʥʦʾ ʩʠʩʪʝʤʠ 

ʉʫʪʥʽʩʪʴ ʩʠʩʪʝʤʠ ʌʽʣʦʩʦʬʽʷ 

ɸʢʪʠʚʥʠʡ 
ʤʘʥʽʧʫʣʷʪʦʨ 

ʅʘʤʘʛʘʻʪʴʩʷ ʢʝʨʫʚʘʪʠ ʽʥʰʠʤʠ ʟʘ 
ʜʦʧʦʤʦʛʦʶ ʘʢʪʠʚʥʠʭ ʤʝʪʦʜʽʚ. ɺʽʥ 
ʥʽ ʟʘ ʷʢʠʭ ʫʤʦʚ    ʥʝ ʩʪʘʥʝ 
ʜʝʤʦʥʩʪʨʫʚʘʪʠ ʩʚʦʶ ʩʣʘʙʢʽʩʪʴ ʽ 
ʙʫʜʝ ʛʨʘʪʠ ʨʦʣʴ ʣʶʜʠʥʠ ʧʦʚʥʦʾ 
ʩʠʣ. ɼʣʷ ʮʴʦʛʦ ʚʽʥ ʢʦʨʠʩʪʫʻʪʴʩʷ 
ʩʚʦʾʤ ʨʘʥʛʦʤ. ɺʽʥ ʩʪʘʻ Ăʩʦʙʘʢʦʶ 
ʟʚʝʨʭʫ", ʩʧʠʨʘʶʯʠʩʴ ʧʨʠ ʮʴʦʤʫ ʥʘ 
ʙʝʟʩʠʣʣʷ ʽʥʰʠʭ ʽ ʜʦʙʠʚʘʻʪʴʩʷ 
ʢʦʥʪʨʦʣʶ ʥʘʜ ʥʠʤʠ. ʁʦʛʦ 
ʫʣʶʙʣʝʥʘ ʪʘʢʪʠʢʘ -Ăʟʦʙʦʚ'ʷʟʘʥʥʷ 
ʽ ʦʯʽʢʫʚʘʥʥʷ", ʧʨʠʥʮʠʧ ʪʘʙʝʣʷ ʧʨʦ 
ʨʘʥʛʠ. 

ɻʣʘʚʝʥʩʪʚʫʚʘʪʠ ʽ 
ʚʦʣʦʜʘʨʶʚʘʪʠ ʱʦʙ ʥʝ 
ʩʪʘʣʦʩʷ. 

ʇʘʩʠʚʥʠʡ 
ʤʘʥʽʧʫʣʷʪʦʨ 

ʇʨʦʪʠʣʝʞʥʽʩʪʴ ʘʢʪʠʚʥʦʤʫ. ɺʽʥ 
ʧʨʠʢʠʜʘʻʪʴʩʷ ʙʝʟʧʦʨʘʜʥʠʤ ʪʘ 
ʥʝʜʦʫʤʢʫʚʘʪʠʤ, ʛʨʘʶʯʠ "ʩʦʙʘʢʫ 
ʟʥʠʟʫ". ʇʘʩʠʚʥʠʡ ʤʘʥʽʧʫʣʷʪʦʨ 
ʚʠʛʨʘʻ ʧʨʦʛʨʘʶʯʠ. 

ʅʽʢʦʣʠ ʥʝ ʚʠʢʣʠʢʘʻ 
ʨʦʟʜʨʘʪʫʚʘʥʥʷ 

ʄʘʥʽʧʫʣʷʪʦʨ, 
ʱʦ 
ʟʤʘʛʘʻʪʴʩʷ 

ʉʧʨʠʡʤʘʻ ʞʠʪʪʷ ʷʢ ʧʦʩʪʽʡʥʠʡ 
ʪʫʨʥʽʨ, ʙʝʟʧʝʨʝʨʚʥʠʡ ʣʘʥʮʶʞʦʢ 
ʧʝʨʝʤʦʛ ʪʘ ʧʦʨʘʟʦʢ. ɼʽʷ ʩʝʙʝ ʚʽʥ 
ʚʽʜʚʦʜʠʪʴ ʨʦʣʴ ʙʽʡʮʷ. ɼʣʷ ʥʴʦʛʦ 
ʞʠʪʪʷ - ʧʦʩʪʽʡʥʘ ʙʠʪʚʘ, ʘ ʣʶʜʠ - 
ʩʫʧʝʨʥʠʢʠ ʯʠ ʚʦʨʦʛʠ. ʎʝ ʩʫʤʽʰ 
ʘʢʪʠʚʥʦʛʦ ʽ ʧʘʩʠʚʥʦʛʦ 
ʤʘʥʽʧʫʣʷʪʦʨʽʚ. 

ɺʠʛʨʘʚʘʪʠ ʙʫʜʴ-̫ ʢʦʶ 
ʮʽʥʦʶ 

ɹʘʡʜʫʞʠʡ 
ʤʘʥʽʧʫʣʷʪʦʨ 

ɻʨʘʻ ʚ ʙʘʡʜʫʞʽʩʪʴ, 
ʽʥʜʠʬʝʨʝʥʪʥʽʩʪʴ. ʇʨʘʛʥʝ ʧʽʪʠ, 
ʚʽʜʦʢʨʝʤʠʪʠʩʷ ʚʽʜ ʢʦʥʪʘʢʪʽʚ. ʁʦʛʦ 
ʤʝʪʦʜʠ - ʮʝ ʩʫʤʽʰ ʘʢʪʠʚʥʦʩʪʽ ʽ 
ʧʘʩʠʚʥʦʩʪʽ ʚʦʜʥʦʯʘʩ; ʚʽʥ ʪʦ 
ʙʫʨʯʣʠʚʠʡ, ʪʦ ʤʫʯʝʥʠʢ, ʪʦ 
ʙʝʟʧʦʨʘʜʥʠʡ. 

ɺʽʜʢʠʜʘʻ ʧʽʢʣʫʚʘʥʥʷ 

 

ʱʦ ʟ ʫʩʽʭ ʤʘʥʽʧʫʣʷʮʽʡ ʤʠ ʤʦʞʝʤʦ ʨʦʟʚʠʥʫʪʠ ʧʦʟʠʪʠʚʥʠʡ 

ʧʦʪʝʥʮʽʘʣ, ʷʢʠʡ ʥʘʟʠʚʘʻʪʴʩʷ "ʩʘʤʦʘʢʪʫʘʣʽʟʫʚʘʥʥʷ". 

ɸʢʪʫʘʣʽʟʘʪʦʨ ʰʫʢʘʻ ʚ ʩʦʙʽ ʩʘʤʦʙʫʪʥʽʩʪʴ, ʥʝʧʦʚʪʦʨʥʽʩʪʴ, 

ʫʥʽʢʘʣʴʥʽʩʪʴ. ʄʘʥʽʧʫʣʷʪʦʨ - ʥʘʚʧʘʢʠ ʟʘʛʘʥʷʻ ʩʚʦʶ 

ʩʘʤʦʙʫʪʥʽʩʪʴ ʚʩʝʨʝʜʠʥʫ ʽ ʧʦʚʪʦʨʶʻ ʯʠʾʩʴ ʤʦʜʝʣʽ ʧʦʚʝʜʽʥʢʠ. 
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Менеджмент неприбуткової організації (Частина І). 

ʉʧʨʘʚʘ ʚ ʪʦʤʫ, ʱʦʙ ʧʝʨʝʨʦʙʠʪʠ ʤʘʥʽʧʫʣʷʪʠʚʥʽ ʤʝʞʽ 
ʩʚʦʻʾ ʥʘʪʫʨʠ ʚ ʘʢʪʫʘʣʽʟʘʮʽʡʥʽ. 

ɿ ɼʠʢʪʘʪʦʨʘ ʤʦʞʝ ʨʦʟʚʠʥʫʪʠʩʷ ʯʫʜʦʚʠʡ ʃʽʜʝʨ. ɿ ɻʘʥʯʽʨʢʠ 

ʤʦʞʝ ʚʠʡʪʠ ʉʧʽʚʯʫʚʘʶʯʠʡ. ɺʽʥ ʤʦʞʝ ʚʠʤʘʛʘʪʠ ʜʦʙʨʦʾ 

ʨʦʙʦʪʠ, ʧʨʦʪʝ ʣʦʷʣʴʥʦ ʩʪʘʚʠʪʴʩʷ ʜʦ ʪʦʛʦ, ʱʦ ʢʦʞʥʘ ʣʶʜʠʥʘ 

ʤʦʞʝ ʧʨʠʧʫʩʢʘʪʠʩʷ ʧʦʤʠʣʦʢ. 

ɿ ʇʨʠʣʠʧʘʣʘ ʤʦʞʝ ʚʠʡʪʠ ɺʜʷʯʥʠʡ. ɺʽʥ ʥʝ ʧʨʦʩʪʦ 

ʟʘʣʝʞʠʪʴ ʚʽʜ ʽʥʰʠʭ, ʘʣʝ ʚʠʩʦʢʦ ʮʽʥʫʻ ʾʭʥʶ ʧʨʘʮʶ, 

ʤʘʡʩʪʝʨʥʽʩʪʴ, ʚʽʥ ʟ ʧʦʚʘʛʦʶ ʩʪʘʚʠʪʴʩʷ ʷʢ ʜʦ ʽʥʰʦʛʦ 

ʩʧʦʩʦʙʫ ʞʠʪʪʷ, ʪʘʢ ʽ ʜʦ ʽʥʰʠʭ ʪʦʯʦʢ ʟʦʨʫ ʽ ʥʝ ʚʽʜʯʫʚʘʻ 

ʧʦʪʨʝʙʠ ʚ ʪʦʤʫ, ʱʦʙʠ ʚʩʽ ʜʫʤʘʣʠ ʪʘʢ, ʷʢ ʚʽʥ. 

ɿ ʍʫʣʽʛʘʥʘ ʤʦʞʝ ʨʦʟʚʠʥʫʪʠʩʷ ʅʘʧʦʣʝʛʣʠʚʠʡ. ɺʽʥ 
ʚʽʜʚʝʨʪʦ ʨʘʜʽʻ ʩʫʧʨʦʪʠʚʥʠʢʫ ʽ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜʚʝʨʪʽʩʪʶ ʪʘ 
ʧʨʷʤʦʪʦʶ. ɺʽʥ ʥʝ ʩʪʨʘʞʜʘʻ ʞʦʨʩʪʦʢʽʩʪʶ. 

ɿ ɼʦʙʨʦʛʦ ʭʣʦʧʮʷ ʨʦʟʚʠʚʘʻʪʴʩʷ ʆʧʽʢʫʥ. ɺʽʥ 
ʜʨʫʞʝʣʶʙʥʠʡ, ʟʜʘʪʥʠʡ ʥʘ ʛʣʠʙʦʢʫ ʣʶʙʦʚ ʙʝʟ 
ʧʽʜʣʘʙʫʟʥʠʮʪʚʘ ɼʦʙʨʦʛʦ ʭʣʦʧʮʷ. 

ɿ ʉʫʜʜʽ ʨʦʟʚʠʚʘʻʪʴʩʷ ɺʠʨʘʟʥʠʢ. ɺʽʥ ʯʫʜʦʚʦ ʚʠʨʘʞʘʻ 
ʩʚʦʾ ʧʦʪʝʥʮʽʡʥʽ ʧʝʨʝʢʦʥʘʥʥʷ, ʥʝ ʢʨʠʪʠʢʫʶʯʠ ʽ ʥʝ 
ʧʨʠʥʠʞʫʶʯʠ ʽʥʰʠʭ. 

ɯʟ ɿʘʭʠʩʥʠʢʘ ʤʦʞʝ ʚʠʡʪʠ ɺʦʜʽʡ. ɺʽʥ ʥʝ ʚʯʠʪʴ ʽ ʥʝ 

ʟʘʭʠʱʘʻ ʚʩʽʭ ʧʦʩʧʽʣʴ, ʪʘ ʜʦʧʦʤʘʛʘʻ ʢʦʞʥʦʤʫ ʟʥʘʡʪʠ ʩʚʽʡ 

ʚʣʘʩʥʠʡ ʰʣʷʭ, ʥʝ ʥʘʚʽʶʶʯʠ ʩʚʦʾʭ ʧʨʦʛʣʷʜʽʚ. 

ʄʘʥʽʧʫʣʷʪʦʨ,   ʷʢ   ʧʨʘʚʠʣʦ,   ʧʦʪʨʘʧʣʷʻ   ʧʽʜ 

ʢʣʘʩʠʬʽʢʘʮʽʶ ʷʢʦʛʦ-ʥʝʙʫʜʴ ʦʜʥʦʛʦ ʟ ʤʘʥʽʧʫʣʷʪʠʚʥʠʭ ʪʠʧʽʚ; 

ɸʢʪʫʘʣʽʟʘʪʦʨ ʥʽʢʦʣʠ ʥʝ ʙʫʚʘʻ ʥʘʩʪʽʣʴʢʠ ʧʨʠʤʽʪʠʚʥʠʤ. ɺʽʥ 

ʽʥʪʝʛʨʫʻ ʚ ʩʦʙʽ ʜʝʢʽʣʴʢʘ ʪʠʧʽʚ; ʚʽʥ ʽ ʅʘʧʦʣʝʛʣʠʚʠʡ, ʽ ʆʧʽʢʫʥ, 

ʦʩʢʽʣʴʢʠ ʝʥʝʨʛʽʡʥʠʡ ʚ ʩʚʦʾʭ ʤʽʞʦʩʦʙʠʩʪʽʩʥʠʭ ʚʽʜʥʦʩʠʥʘʭ ʽ 

ʧʽʢʣʫʻʪʴʩʷ ʧʨʦ ʥʠʭ. ɺʽʥ ʤʦʞʝ ʽʥʪʝʛʨʫʚʘʪʠ ʽ ɺʠʨʘʟʥʽʩʪʴ, ʽ 

ɺʦʜʽʡʥʠʮʪʚʦ, ʦʩʢʽʣʴʢʠ ʜʫʤʘʻ ʥʝ ʟʘ ʽʥʰʠʭ, ʘ ʨʘʟʦʤ ʟ ʥʠʤʠ 

(ɽʚʝʨʝʪʪ ʐʦʩʪʨʦʤ. ɸʥʪʠ-ʂʘʨʥʝʛʽ ʯʠ ʣʶʜʠʥʘ-ʤʘʥʽʧʫʣʷʪʦʨ,-ʄ.: 

1994). 
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1.4. Професійні вимоги до менеджменту. 

ʉʫʯʘʩʥʠʡ ʝʪʘʧ ʨʦʟʚʠʪʢʫ ʤʝʥʝʜʞʤʝʥʪʫ ʥʘʟʠʚʘʶʪʴ 

ʽʥʪʝʛʨʘʪʠʚʥʠʤ. ʆʩʴ ʯʦʤʫ ʤʝʥʝʜʞʝʨ - ʮʝ ʥʝ ʧʨʦʩʪʦ ʤʠʩʣʷʯʘ 

ʣʶʜʠʥʘ. 

ʉʴʦʛʦʜʥʽ ʫʩʧʽʭʫ ʚ ʫʧʨʘʚʣʽʥʥʽ ʤʦʞʥʘ ʜʦʩʷʛʪʠ ʪʽʣʴʢʠ 
ʜʫʤʘʶʯʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʮʽʣʽʩʥʠʭ ʦʙʨʘʟʽʚ. ʆʜʥʘ ʟ 
ʥʘʡʚʘʞʣʠʚʽʰʠʭ ʬʫʥʢʮʽʡ ʤʝʥʝʜʞʤʝʥʪʫ - ʟʨʦʙʠʪʠ 
ʧʨʦʜʫʢʪʠʚʥʠʤʠ ʜʦʚʽʨʝʥʽ ʡʦʤʫ ʣʶʜʩʴʢʽ ʨʝʩʫʨʩʠ. ʋʩʧʽʰʥʽ 
ʤʝʥʝʜʞʝʨʠ ʧʦʣʶʙʣʷʶʪʴ ʛʦʚʦʨʠʪʠ: "ʅʘʰʝ ʥʘʡʙʽʣʴʰʝ 
ʙʘʛʘʪʩʪʚʦ - ʮʝ ʣʶʜʠ". 

ʆʨʽʻʥʪʘʮʽʷ ʥʘ ʣʶʜʠʥʫ ʧʝʨʝʜʙʘʯʘʻ ʥʝʦʙʭʽʜʥʽʩʪʴ 
ʧʦʩʪʽʡʥʦʛʦ ʟʘʣʫʯʝʥʥʷ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʚʩʽʭ ʨʽʚʥʽʚ ʜʦ 
ʨʦʟʨʦʙʢʠ ʽ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ. ɼʣʷ ʮʴʦʛʦ ʥʝʦʙʭʽʜʥʦ 
ʟʙʽʣʴʰʫʚʘʪʠ ʽʥʚʝʩʪʠʮʽʾ ʚ ʣʶʜʩʴʢʠʡ ʢʘʧʽʪʘʣ ʚ ʧʨʦʮʝʩʽ 
ʧʝʨʝʧʽʜʛʦʪʦʚʢʠ ʧʨʘʮʽʚʥʠʢʽʚ. ʂʝʨʫʶʯʘ ʨʦʣʴ ʚ ʮʴʦʤʫ 
ʥʘʣʝʞʠʪʴ ʤʝʥʝʜʞʝʨʘʤ. 

ʄʝʥʝʜʞʝʨ ʧʦʚʠʥʝʥ ʦʨʽʻʥʪʫʚʘʪʠʩʷ ʫ ʧʠʪʘʥʥʷʭ 
ʝʪʠʢʠ, ʝʩʪʝʪʠʢʠ, ʬʽʟʠʯʥʦʛʦ ʽ ʧʩʠʭʦʣʦʛʽʯʥʦʛʦ ʟʜʦʨʦʚ'ʷ 
ʣʶʜʠʥʠ. 

ʉʫʯʘʩʥʘ     ʦʨʛʘʥʽʟʘʮʽʷ     ʤʦʞʝ     ʝʬʝʢʪʠʚʥʦ 
ʬʫʥʢʮʽʦʥʫʚʘʪʠ ʚ ʪʦʤʫ ʚʠʧʘʜʢʫ, ʢʦʣʠ ʚʠʟʥʘʯʝʥʽ ʾʾ ʚʥʫʪʨʽʰʥʽ 
ʮʽʥʥʦʩʪʽ. ɺ ʟʚ'ʷʟʢʫ ʟ ʮʠʤ ʤʝʥʝʜʞʝʨ ʧʦʚʠʥʝʥ ʧʦʨʫʯ ʟ 
ʧʝʨʩʦʥʘʣʦʤ ʚʠʨʦʙʣʷʪʠ ʮʽʥʥʦʩʪʽ ʽ ʜʦʥʦʩʠʪʠ ʾʭ ʜʦ ʧʽʜʣʝʛʣʠʭ. ɺ 
ʮʴʦʤʫ ʟʚ'ʷʟʢʫ ʤʝʥʝʜʞʝʨ ʧʦʚʠʥʝʥ: 

Å ʤʘʪʠ ʚʤʽʥʥʷ ʥʝʫʧʝʨʝʜʞʝʥʦ ʚʠʟʥʘʯʘʪʠ ʮʽʥʥʦʩʪʽ 
(ʱʦ ʩʧʨʠʷʻ ʚʠʨʽʰʝʥʥʶ ʢʦʥʬʣʽʢʪʽʚ); 

Å ʚʠʭʦʜʠʪʠ ʟ ʪʦʛʦ, ʱʦ "ʚʩʽ ʮʽʥʥʦʩʪʽ ʚʘʨʪʽ ʫʚʘʛʠ, 
ʭʦʯʘ ʽ ʥʝ ʚʩʽ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʚ ʢʦʥʢʨʝʪʥʠʭ 
ʩʠʪʫʘʮʽʷʭ"; 

Å ʚʠʚʯʘʪʠ ʽʥʜʠʚʽʜʫʘʣʴʥʝ ʨʽʟʥʦʤʘʥʽʪʪʷ 
ʦʩʦʙʠʩʪʦʩʪʝʡ ʧʽʜʣʝʛʣʠʭ; 



Менеджмент неприбуткової організації (Частина І). 

Å ʜʦʧʦʤʘʛʘʪʠ ʧʨʘʮʽʚʥʠʢʘʤ ʨʝʘʣʽʟʦʚʫʚʘʪʠ ʾʭ ʮʽʣʽ ʚ 

ʨʘʤʢʘʭ ʮʽʣʝʡ ʽ ʮʽʥʥʦʩʪʝʡ ʦʨʛʘʥʽʟʘʮʽʾ, ʚʠʭʦʜʷʯʠ ʟ 

ʧʨʽʦʨʠʪʝʪʥʦʩʪʽ ʽʥʪʝʨʝʩʽʚ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. 

ʂʽʣʴʢʽʩʪʴ ʮʽʥʥʦʩʪʝʡ ʟʘʣʝʞʠʪʴ ʚʽʜ ʩʢʣʘʜʥʦʩʪʽ 

ʦʨʛʘʥʽʟʘʮʽʾ. ʎʽʥʥʦʩʪʽ ʧʦʪʨʝʙʫʶʪʴ ʧʦʩʪʽʡʥʦʛʦ ʫʪʦʯʥʝʥʥʷ. 

ʋʪʦʯʥʝʥʥʷ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚ ʤʝʞʘʭ ʦʩʥʦʚʥʠʭ ʛʨʫʧ 

ʮʽʥʥʦʩʪʝʡ: ʪʝʭʥʦʣʦʛʽʯʥʠʭ (ʧʠʪʘʥʥʷ ʚʠʙʦʨʫ ʤʝʪʦʜʽʚ 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʦʩʪʽ ʥʘʜʘʥʠʭ 

ʧʦʩʣʫʛ), ʩʦʮʽʘʣʴʥʠʭ, ʤʦʨʘʣʴʥʠʭ, ʧʩʠʭʦʣʦʛʽʯʥʠʭ, 

ʝʩʪʝʪʠʯʥʠʭ. ʊʦʙʪʦ ʘʥʘʣʽʟ ʨʽʟʥʠʭ ʧʽʜʭʦʜʽʚ ʜʦ ʜʽʷʣʴʥʦʩʪʽ 

ʤʝʥʝʜʞʝʨʘ ʜʦʟʚʦʣʷʻ ʩʬʦʨʤʫʣʶʚʘʪʠ ʦʩʥʦʚʥʽ ʬʫʥʢʮʽʦʥʘʣʴʥʽ 

ʥʘʧʨʷʤʢʠ ʡʦʛʦ ʧʨʘʮʽ: 

Å ʚʠʟʥʘʯʝʥʥʷ ʤʝʪʠ ʽ ʟʘʚʜʘʥʴ ʦʨʛʘʥʽʟʘʮʽʾ; 

Å ʧʣʘʥʫʚʘʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʢʦʣʝʢʪʠʚʫ ʧʦ ʜʦʩʷʛʥʝʥʥʶ 
ʤʝʪʠ; 

Å ʦʨʛʘʥʽʟʘʮʽʷ ʜʽʷʣʴʥʦʩʪʽ; 

Å ʧʽʜʪʨʠʤʢʘ ʤʦʪʠʚʘʮʽʾ ʽ ʦʨʛʘʥʽʟʘʮʽʷ ʢʦʤʫʥʽʢʘʮʽʾ; 

Å ʩʪʚʦʨʝʥʥʷ ʫʤʦʚ ʜʣʷ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʩʪʫ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ; 

Å ʟʜʽʡʩʥʝʥʥʷ ʢʦʥʪʨʦʣʶ. 
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2.1. НДО як структурний елемент третього сектору. 

Розділ 2.   НДО як об'єкт управління. 
2.1. НДО як структурний елемент третього сектору. 

ʅɼʆ - ʮʝ ʥʝʜʝʨʞʘʚʥʘ ʦʨʛʘʥʽʟʘʮʽʷ. ʉʚʦʶ ʥʘʟʚʫ ʚʦʥʘ 

ʦʪʨʠʤʘʣʘ ʟʘʚʜʷʢʠ ʘʥʛʣʽʡʩʴʢʽʡ ʘʙʨʝʚʽʘʪʫʨʽ NGO 

(nongovernmental + organization). ʎʝʡ ʪʝʨʤʽʥ ʯʘʩʪʽʰʝ ʟʘ ʚʩʝ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʆʨʛʘʥʽʟʘʮʽʻʶ ʆʙ'ʻʜʥʘʥʠʭ ʅʘʮʽʡ ʪʘ 

ʽʥʰʠʤʠ ʤʽʞʥʘʨʦʜʥʠʤʠ ʽʥʩʪʠʪʫʮʽʷʤʠ. 

ʇʨʘʚʦʚʝ ʩʪʘʥʦʚʠʱʝ ʅɼʆ ʚʠʟʥʘʯʘʻʪʴʩʷ ɿʘʢʦʥʘʤʠ 

ʋʢʨʘʾʥʠ "ʇʨʦ ʦʙ'ʻʜʥʘʥʥʷ ʛʨʦʤʘʜʷʥ" ʚʽʜ 16 ʯʝʨʚʥʷ 1992ʨ. ʪʘ 

"ʇʨʦ ʙʣʘʛʦʜʽʡʥʠʮʪʚʦ ʪʘ ʙʣʘʛʦʜʽʡʥʽ ʦʨʛʘʥʽʟʘʮʽʾ". 

ʋ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʟ ʟʘʢʦʥʦʤ "ʇʨʦ ʦʙ'ʻʜʥʘʥʥʷ 

ʛʨʦʤʘʜʷʥ": "ʛʨʦʤʘʜʩʴʢʦʶ ʦʨʛʘʥʽʟʘʮʽʻʶ ʻ ʦʙ'ʻʜʥʘʥʥʷ 

ʛʨʦʤʘʜʷʥ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ ʩʚʦʾʭ ʟʘʢʦʥʥʠʭ ʩʦʮʽʘʣʴʥʠʭ, 

ʝʢʦʥʦʤʽʯʥʠʭ, ʚʽʢʦʚʠʭ, ʥʘʮʽʦʥʘʣʴʥʦ-ʢʫʣʴʪʫʨʥʠʭ ʪʘ ʽʥʰʠʭ 

ʽʥʪʝʨʝʩʽʚ" /ʩʪ.3/. ʇʨʠ ʮʴʦʤʫ ʧʽʜʢʨʝʩʣʶʻʪʴʩʷ, ʱʦ ʜʽʷ ʮʴʦʛʦ 

ʟʘʢʦʥʫ ʥʝ ʧʦʰʠʨʶʻʪʴʩʷ ʥʘ ʨʝʣʽʛʽʡʥʽ, ʢʦʦʧʝʨʘʪʠʚʥʽ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʦʙ'ʻʜʥʘʥʥʷ ʛʨʦʤʘʜʷʥ, ʱʦ ʤʘʶʪʴ ʦʩʥʦʚʥʦʶ 

ʤʝʪʦʶ ʦʜʝʨʞʘʥʥʷ ʧʨʠʙʫʪʢʽʚ, ʢʦʤʝʨʮʽʡʥʽ ʬʦʥʜʠ, ʦʨʛʘʥʠ 

ʤʽʩʮʝʚʦʛʦ ʪʘ ʨʝʛʽʦʥʘʣʴʥʦʛʦ ʩʘʤʦʚʨʷʜʫʚʘʥʥʷ (ʚ ʪʦʤʫ ʯʠʩʣʽ 

ʨʘʜʠ ʽ ʢʦʤʽʪʝʪʠ ʤʽʢʨʦʨʘʡʦʥʽʚ, ʙʫʜʠʥʢʦʚʽ, ʚʫʣʠʯʥʽ, 

ʢʚʘʨʪʘʣʴʥʽ,  ʩʽʣʴʩʴʢʽ,  ʩʝʣʠʱʥʽ  ʢʦʤʽʪʝʪʠ),  ʦʨʛʘʥʠ 

ʛʨʦʤʘʜʩʴʢʦʾ ʩʘʤʦʜʽʷʣʴʥʦʩʪʽ /ʥʘʨʦʜʥʽ ʜʨʫʞʠʥʠ, ʪʦʚʘʨʠʩʴʢʽ 

ʩʫʜʠ ʪʦʱʦ/ ..."/ʩʪ.1/ 

ʉʪʘʪʪʷ 6 ʚʠʟʥʘʯʘʻ ʥʘʩʪʫʧʥʽ ʧʨʠʥʮʠʧʠ ʜʽʷʣʴʥʦʩʪʽ: 

"ʆʙ'ʻʜʥʘʥʥʷ ʛʨʦʤʘʜʷʥ ʩʪʚʦʨʶʶʪʴʩʷ ʽ ʜʽʶʪʴ ʥʘ ʦʩʥʦʚʽ 

ʜʦʙʨʦʚʽʣʴʥʦʩʪʽ, ʨʽʚʥʦʧʨʘʚʥʦʩʪʽ ʾʭ ʯʣʝʥʽʚ /ʫʯʘʩʥʠʢʽʚ/, 

ʩʘʤʦʚʨʷʜʫʚʘʥʥʷ, ʟʘʢʦʥʥʦʩʪʽ ʪʘ ʛʣʘʩʥʦʩʪʽ. ɺʦʥʠ ʚʽʣʴʥʽ ʫ 

ʚʠʙʦʨʽ ʥʘʧʨʷʤʢʽʚ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ." 

ɼʣʷ ʟʜʽʡʩʥʝʥʥʷ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʛʨʦʤʘʜʩʴʢʽ 

ʦʨʛʘʥʽʟʘʮʽʾ "ʥʘʙʫʚʘʶʪʴ ʧʨʘʚʘ ʚʣʘʩʥʦʩʪʽ ʥʘ ʢʦʰʪʠ ʪʘ ʽʥʰʝ 

ʤʘʡʥʦ, ʧʝʨʝʜʘʥʝ ʡʦʤʫ ʟʘʩʥʦʚʥʠʢʘʤʠ, ʯʣʝʥʘʤʠ /ʯʘʩʥʠʢʘʤʠ/ 
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ʘʙʦ ʜʝʨʞʘʚʦʶ, ʥʘʙʫʪʝ ʚʽʜ ʚʩʪʫʧʥʠʭ ʪʘ ʯʣʝʥʩʴʢʠʭ ʚʥʝʩʢʽʚ, 

ʧʦʞʝʨʪʚʫʚʘʥʝ ʛʨʦʤʘʜʷʥʘʤʠ, ʧʽʜʧʨʠʻʤʩʪʚʘʤʠ, ʫʩʪʘʥʦʚʘʤʠ 

ʪʘ ʦʨʛʘʥʽʟʘʮʽʷʤʠ, ʘ ʪʘʢʦʞ ʥʘ ʤʘʡʥʦ, ʧʨʠʜʙʘʥʝ ʟʘ ʨʘʭʫʥʦʢ 

ʚʣʘʩʥʠʭ ʢʦʰʪʽʚ ʯʠ ʥʘ ʽʥʰʠʭ ʧʽʜʩʪʘʚʘʭ, ʥʝ ʟʘʙʦʨʦʥʝʥʠʭ 

ʟʘʢʦʥʦʤ" /ʩʪ.21/. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ ʟʘ ʩʚʦʾʤ 

ʧʨʘʚʦʚʠʤ ʩʪʘʥʦʤ ʜʫʞʝ ʩʭʦʞʘ ʥʘ ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ. ʗʢ ʽ 

ʙʽʟʥʝʩ-ʩʪʨʫʢʪʫʨʘ, ʚʦʥʘ ʪʘʢʦʞ ʚʽʣʴʥʘ ʽ ʩʘʤʦʩʪʽʡʥʘ ʫ 

ʬʦʨʤʫʚʘʥʥʽ ʧʨʦʛʨʘʤʠ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ, ʚʠʙʦʨʽ ʢʣʽʻʥʪʽʚ, 

ʟʘʣʫʯʝʥʥʽ ʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʠʭ, ʣʶʜʩʴʢʠʭ, ʽʥʬʦʨʤʘʮʽʡʥʠʭ 

ʨʝʩʫʨʩʽʚ. ʇʦʨʫʯ ʟ ʪʠʤ ʚʦʥʘ ʩʫʪʪʻʚʦ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ, ʽ ʧʝʨʰ ʟʘ ʚʩʝ ʪʠʤ, ʱʦ ʥʝ ʤʘʻ 

ʟʘ ʤʝʪʫ ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ ʜʣʷ ʧʝʨʝʨʦʟʧʦʜʽʣʫ ʾʾ ʤʽʞ ʩʚʦʾʤʠ 

ʯʣʝʥʘʤʠ. 

ʉʧʝʮʠʬʽʢʘ ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʤʦʞʝ 

ʨʦʟʛʣʷʜʘʪʠʩʷ ʚ ʢʦʥʪʝʢʩʪʽ ʪʨʠʩʝʢʪʦʨʥʦʾ ʤʦʜʝʣʽ ʩʫʩʧʽʣʴʩʪʚʘ. 

ɻʣʠʙʦʢʽ ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʽ ʽ ʧʦʣʽʪʠʯʥʽ 

ʧʝʨʝʪʚʦʨʝʥʥʷ, ʱʦ ʧʦʯʘʣʠʩʷ ʚ ʋʢʨʘʾʥʽ ʧʽʩʣʷ ʦʪʨʠʤʘʥʥʷ ʥʝʶ 

ʥʝʟʘʣʝʞʥʦʩʪʽ ʫ 1991 ʨʦʮʽ, ʷʢʽʩʥʦ ʟʤʽʥʠʣʠ ʜʽʷʣʴʥʽʩʪʴ 

ʜʝʨʞʘʚʥʠʭ, ʢʦʤʝʨʮʽʡʥʠʭ ʽ ʩʫʩʧʽʣʴʥʠʭ ʽʥʩʪʠʪʫʮʽʡ, ʘ ʪʘʢʦʞ 

ʭʘʨʘʢʪʝʨ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥ ʤʽʞ ʥʠʤʠ. ʅʝʦʙʭʽʜʥʽʩʪʴ ʨʦʟʙʫʜʦʚʠ 

ʜʝʤʦʢʨʘʪʠʯʥʦʛʦ ʛʨʦʤʘʜʷʥʩʴʢʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʥʝ ʣʠʰʝ 

ʟʙʽʣʴʰʠʣʘ ʢʽʣʴʢʽʩʪʴ, ʘʣʝ ʽ ʥʘʧʦʚʥʠʣʘ ʥʦʚʠʤ ʟʤʽʩʪʦʤ 

ʜʽʷʣʴʥʽʩʪʴ ʧʘʨʪʽʡ, ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ, ʙʣʘʛʦʜʽʡʥʠʭ 

ʬʦʥʜʽʚ ʪʘ ʽʥʰʠʭ ʦʨʛʘʥʽʟʘʮʽʡ, ʷʢʽ ʥʝ ʚʭʦʜʷʪʴ ʜʦ ʜʝʨʞʘʚʥʠʭ 

ʩʪʨʫʢʪʫʨ ʩʫʩʧʽʣʴʩʪʚʘ ʽ ʥʝ ʩʪʘʚʣʷʪʴ ʟʘ ʤʝʪʫ ʦʪʨʠʤʘʥʥʷ 

ʧʨʠʙʫʪʢʫ. 

ɺʩʽ ʮʽ ʩʪʨʫʢʪʫʨʠ ʦʪʨʠʤʘʣʠ ʥʘʟʚʫ ʥʝʜʝʨʞʘʚʥʦʛʦ 

(ʪʨʝʪʴʦʛʦ) ʩʝʢʪʦʨʘ ʩʫʩʧʽʣʴʩʪʚʘ, ʘ ʦʨʛʘʥʽʟʘʮʽʾ ʱʦ ʚʭʦʜʷʪʴ 

ʚ ʥʴʦʛʦ - ʛʨʦʤʘʜʩʴʢʠʭ, ʘʙʦ ʥʝʜʝʨʞʘʚʥʠʭ (ʅɼʆ). 

ʉʭʝʤʘʪʠʯʥʦ ʩʪʨʫʢʪʫʨʫ ʩʫʯʘʩʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ 

ʤʦʞʥʘ ʧʨʝʜʩʪʘʚʠʪʠ ʫ ʚʠʛʣʷʜʽ ʤʘʣʶʥʢʘ: 

 

ɼʝʨʞʘʚʥʠʡ ʩʝʢʪʦʨ ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʜʝʨʞʘʚʥʠʤʠ 

ʦʨʛʘʥʘʤʠ, ʱʦ ʩʪʚʦʨʶʶʪʴʩʷ ʜʣʷ ʨʦʟʚ'ʷʟʘʥʥʷ ʢʦʥʢʨʝʪʥʠʭ 

ʟʘʚʜʘʥʴ ʚʽʜ ʽʤʝʥʽ ʜʝʨʞʘʚʠ, ʪʦʤʫ ʚʦʥʠ ʥʘʜʽʣʝʥʽ ʢʦʥʢʨʝʪʥʠʤʠ 

ʧʦʚʥʦʚʘʞʝʥʥʷʤʠ - ʢʦʤʧʝʪʝʥʮʽʻʶ, ʚ ʤʝʞʘʭ ʷʢʦʾ ʽ ʟʦʙʦʚ'ʷʟʘʥʽ 

ʬʫʥʢʮʽʦʥʫʚʘʪʠ. ɺ ʜʝʨʞʘʚʥʠʡ ʩʝʢʪʦʨ ʚʭʦʜʷʪʴ ʪʘʢʦʞ 

ʙʶʜʞʝʪʥʽ ʫʩʪʘʥʦʚʠ ʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʟʘʩʥʦʚʘʥʽ ʥʘ ʧʽʜʩʪʘʚʽ ʟʘʢʦʥʫ 

ʯʠ ʚ ʤʝʞʘʭ ʧʦʚʥʦʚʘʞʝʥʴ ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʚ. 

ɼʝʨʞʘʚʥʽ ʩʪʨʫʢʪʫʨʠ ʽ ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʢʦʥʫʶʪʴ ʨʽʟʥʽ 

ʬʫʥʢʮʽʾ: 

Å ʨʦʟʚʠʪʦʢ ʟʘʢʦʥʦʜʘʚʩʪʚʘ, ʩʪʚʝʨʜʞʝʥʥʷ ʟʘʢʦʥʥʦʩʪʽ ʪʘ 

ʧʨʘʚʦʧʦʨʷʜʢʫ; 

Å ʟʘʭʠʩʪ ʝʢʦʥʦʤʽʯʥʦʾ ʦʩʥʦʚʠ ʩʫʩʧʽʣʴʩʪʚʘ; 

Å ʨʝʛʫʣʶʚʘʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʢʦʥʬʣʽʢʪʽʚ, ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʫʟʛʦʜʞʝʥʦʩʪʽ ʽʥʪʝʨʝʩʽʚ ʪʘ ʧʦʪʨʝʙ ʽʥʜʠʚʽʜʽʚ ʪʘ 

ʩʦʮʽʘʣʴʥʠʭ ʛʨʫʧ; 

Å ʢʦʥʪʨʦʣʴ ʟʘ ʦʩʚʽʪʦʶ ʽ ʚʠʭʦʚʘʥʥʷʤ, ʩʬʝʨʦʶ 

ʢʫʣʴʪʫʨʠ; 

Å ʟʘʙʝʟʧʝʯʝʥʥʷ ʝʢʦʣʦʛʽʯʥʦʾ ʙʝʟʧʝʢʠ, ʨʦʟʫʤʥʦʛʦ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ, ʦʭʦʨʦʥʘ ʣʶʜʝʡ; 

Å ʟʘʭʠʩʪ ʽʥʪʝʨʝʩʽʚ ʜʝʨʞʘʚʠ ʫ ʚʩʽʭ ʩʬʝʨʘʭ 

ʤʽʞʥʘʨʦʜʥʠʭ ʚʽʜʥʦʩʠʥ. 

ɽʢʦʥʦʤʽʯʥʫ ʦʩʥʦʚʫ ʩʫʩʧʽʣʴʩʪʚʘ ʩʢʣʘʜʘʻ 

ʙʽʟʠʝʩ-ʩʝʢʪʦʨ, ʷʢʠʡ ʟʘʙʝʟʧʝʯʫʻ ʚʠʨʦʙʥʠʮʪʚʦ ʦʩʥʦʚʥʦʾ 

ʤʘʩʠ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ, ʱʦ ʟʜʽʡʩʥʶʻ 

ʥʘʫʢʦʚʦ-ʜʦʩʣʽʜʥʠʮʴʢʫ, 
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ʢʦʤʝʨʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʦʩʥʦʚʽ ʧʨʠʥʮʠʧʫ ʦʪʨʠʤʘʥʥʷ 

ʤʘʢʩʠʤʘʣʴʥʠʭ ʧʨʠʙʫʪʢʽʚ ʽ ʤʽʥʽʤʘʣʴʥʠʭ ʚʠʪʨʘʪ. 

ʊʨʝʪʽʡ ʩʝʢʪʦʨ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʥʝʜʝʨʞʘʚʥʠʭ, 

ʥʝʢʦʤʝʨʮʽʡʥʠʭ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. ɺʦʥʠ ʩʪʚʦʨʶʶʪʴʩʷ ʟ 

ʚʣʘʩʥʦʾ ʽʥʽʮʽʘʪʠʚʠ ʟʘʩʥʦʚʥʠʢʽʚ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʚʦʣʽ ʜʝʨʞʘʚʥʠʭ 

ʦʨʛʘʥʽʚ ʚʣʘʜʠ ʯʠ ʧʦʩʘʜʦʚʮʽʚ. ʊʝʦʨʝʪʠʢʠ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʫ 

ʚʢʘʟʫʶʪʴ ʥʘ ʥʘʩʪʫʧʥʽ ʧʨʠʯʠʥʠ ʚʠʥʠʢʥʝʥʥʷ ʥʝʜʝʨʞʘʚʥʠʭ, 

ʥʝʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ: 

1.   "ʇʣʶʨʘʣʽʟʤ ʥʘʨʦʜʫ. ʊʦʙʪʦ ʥʘʷʚʥʽʩʪʴ ʩʝʨʝʜ ʥʘʨʦʜʫ 

ʜʦʩʠʪʴ ʩʪʽʡʢʠʭ ʛʨʫʧ ʣʶʜʝʡ, ʷʢʽ ʤʘʶʪʴ ʩʧʽʣʴʥʽ ʜʣʷ ʥʠʭ 

ʽʥʪʝʨʝʩʠ, ʱʦ ʾʭ ʤʦʞʥʘ ʚʠʨʽʰʠʪʠ ʯʠ ʟʘʭʠʩʪʠʪʠ ʟʘ ʫʤʦʚ 

ʩʧʽʣʴʥʠʭ ʜʽʡ ʚʩʽʭ ʯʠ ʙʽʣʴʰʦʩʪʽ ʟʘʮʽʢʘʚʣʝʥʠʭ ʫ ʮʴʦʤʫ ʦʩʽʙ. ʎʷ 

ʧʝʨʝʜʫʤʦʚʘ ʻ ʛʦʣʦʚʥʦʶ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʚʣʘʩʥʝ ʛʨʦʤʘʜʩʴʢʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʯʣʝʥʩʴʢʦʛʦ ʪʠʧʫ ... 

2.   ʅʘʷʚʥʽʩʪʴ ʥʽʰʽ ʩʫʩʧʽʣʴʥʦʛʦ ʞʠʪʪʷ, ʥʝ ʟʘʧʦʚʥʝʥʦʾ 

ʜʝʨʞʘʚʥʠʤ    ʯʠ    ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʤ    ʩʝʢʪʦʨʦʤ, 

ʥʝʜʦʩʪʘʪʥʽʩʪʴ ʩʦʮʽʘʣʴʥʦʛʦ ʯʠ ʽʥʰʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟ ʙʦʢʫ 

ʜʝʨʞʘʚʥʠʭ ʩʣʫʞʙ ʯʠ ʦʨʛʘʥʽʚ ʪʘ ʥʝʚʠʛʽʜʥʽʩʪʴ ʧʨʘʮʽ ʪʘʤ ʜʣʷ 

ʧʨʠʚʘʪʥʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ ʚʠʢʣʠʢʘʻ ʜʦ ʞʠʪʪʷ ʫʪʚʦʨʝʥʥʷ 

ʨʽʟʥʠʭ ʙʣʘʛʦʜʽʡʥʠʭ ʬʦʥʜʽʚ ʯʠ ʫʩʪʘʥʦʚ ʘʙʦ ʧʨʠʟʚʦʜʠʪʴ ʜʦ 

ʩʪʚʦʨʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʡ ʛʨʦʤʘʜʩʴʢʦʛʦ ʩʘʤʦʚʨʷʜʫʚʘʥʥʷ" (12; 

ʩʽ2). 

ʊʘʢʠʤ ʯʠʥʦʤ, ʚʠʥʠʢʥʝʥʥʷ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ 

ʟʫʤʦʚʣʝʥʦ ʧʨʠʨʦʜʥʦʶ ʧʦʪʨʝʙʦʶ ʩʫʯʘʩʥʦʾ ʣʶʜʠʥʠ ʙʫʪʠ 

ʩʧʽʚʫʯʘʩʥʠʢʦʤ ʛʨʦʤʘʜʩʴʢʠʭ ʩʧʨʘʚ, ʘ ʪʘʢʦʞ ʟʘʜʦʚʦʣʴʥʷʪʠ ʩʚʦʾ 

ʦʩʦʙʠʩʪʽ, ʪʚʦʨʯʽ, ʚʽʢʦʚʽ, ʢʫʣʴʪʫʨʥʽ ʽʥʪʝʨʝʩʠ. 

ɺ ʦʩʪʘʥʥʻ ʜʝʩʷʪʠʣʽʪʪʷ ʚ ʋʢʨʘʾʥʽ ʚʠʥʠʢʣʘ ʚʝʣʠʢʘ 

ʢʽʣʴʢʽʩʪʴ ʥʝʜʝʨʞʘʚʥʠʭ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʨʽʟʥʦʾ 

ʩʧʨʷʤʦʚʘʥʦʩʪʽ: ʚʽʜ ʢʣʫʙʽʚ ʰʘʥʫʚʘʣʴʥʠʢʽʚ ʤʫʟʠʢʠ ʜʦ ʅɼʆ, 
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2.1. НДО як структурний елемент третього сектору. 

ʱʦ   ʥʘʜʘʶʪʴ   ʧʽʜʪʨʠʤʢʫ  ʩʦʮʽʘʣʴʥʦ   ʥʝʟʘʭʠʱʝʥʠʤ 
ʧʨʦʰʘʨʢʘʤ ʥʘʩʝʣʝʥʥʷ. 

ʅɼʆ - ʮʝ ʟʘʛʘʣʴʥʘ ʞʠʪʪʻʜʽʷʣʴʥʽʩʪʴ ʣʶʜʝʡ, ʷʢʘ 

ʧʝʨʝʜʙʘʯʘʻ ʾʭ ʚʟʘʻʤʦʟʘʣʝʞʥʽʩʪʴ ʽ ʧʦʪʨʝʙʫ ʦʜʠʥ ʚ ʦʜʥʦʤʫ. ʎʝ 

- ʧʝʨʝʙʫʚʘʥʥʷ ʣʶʜʝʡ ʚ ʢʦʣʝʢʪʠʚʽ, ʚ ʩʦʮʽʘʣʴʥʽʡ ʛʨʫʧʽ, ʜʝ ʻ 

ʩʧʽʣʴʥʘ ʜʽʷʣʴʥʽʩʪʴ, ʩʧʽʣʢʫʚʘʥʥʷ, ʦʙʤʽʥ ʧʦʩʣʫʛʘʤʠ, 

ʢʦʨʠʩʪʫʚʘʥʥʷ ʩʧʽʣʴʥʠʤʠ ʨʝʯʘʤʠ ʽ ʮʽʥʥʦʩʪʷʤʠ. 

ɿʥʘʯʥʝ ʤʽʩʮʝ ʚ ʩʠʩʪʝʤʽ ʦʨʛʘʥʽʟʘʮʽʡ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʫ 

ʟʘʡʤʘʶʪʴ ʪʘʢʦʞ ʪʽ, ʷʢʽ ʦʨʽʻʥʪʦʚʘʥʽ ʥʘ ʥʘʜʘʥʥʷ ʜʦʧʦʤʦʛʠ 

ʪʨʝʪʽʤ ʦʩʦʙʘʤ, ʪʦʙʪʦ ʥʝ ʦʙʦʚ'ʷʟʢʦʚʦ ʯʣʝʥʘʤ ʩʚʦʻʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʎʽ ʦʨʛʘʥʽʟʘʮʽʾ,   ʷʢ ʧʨʘʚʠʣʦ, ʥʝʯʠʩʝʣʴʥʽ ʟʘ ʩʢʣʘʜʦʤ, 

ʚʠʚʯʘʶʯʠ ʥʘʡʙʣʠʞʯʝ ʩʦʮʽʘʣʴʥʝ ʦʪʦʯʝʥʥʷ ʚ ʘʩʧʝʢʪʽ ʩʚʦʻʾ ʤʽʩʽʾ, 

ʚʠʟʥʘʯʘʶʪʴ ʢʦʣʦ ʪʠʭ ʧʨʦʙʣʝʤ, ʷʢʽ ʚ ʩʠʣʫ ʧʝʚʥʠʭ ʧʨʠʯʠʥ ʥʝ 

ʤʦʞʫʪʴ ʚ ʧʦʚʥʦʤʫ ʦʙ'ʻʤʽ ʙʫʪʠ ʚʠʨʽʰʝʥʠʤʠ   ʜʝʨʞʘʚʦʶ.   

ʅʘʧʨʠʢʣʘʜ,   ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʥʘʜʘʻ ʧʩʠʭʦʣʦʛʽʯʥʫ 

ʜʦʧʦʤʦʛʫ ʣʶʜʷʤ, ʱʦ ʚʽʜʯʫʚʘʶʪʴ ʚʠʩʦʢʫ ʩʦʮʽʘʣʴʥʫ ʥʘʧʨʫʛʫ ʽ 

ʣʝʛʢʦ ʚʩʪʫʧʘʶʪʴ ʚ ʢʦʥʬʣʽʢʪ ʟ ʦʪʦʯʫʶʯʠʤ ʩʝʨʝʜʦʚʠʱʝʤ, 

ʚʠʟʥʘʯʘʻ, ʱʦ ʦʩʦʙʣʠʚʦʾ ʟʥʘʯʫʱʦʩʪʽ ʮʷ ʧʨʦʙʣʝʤʘ ʥʘʙʫʚʘʻ ʜʣʷ 

ʣʶʜʝʡ ʟʚʽʣʴʥʝʥʠʭ ʟ ʚʠʧʨʘʚʥʦ-ʪʨʫʜʦʚʠʭ ʫʩʪʘʥʦʚ, ʦʩʢʽʣʴʢʠ 

ʟʥʘʯʥʘ ʾʭ ʯʘʩʪʠʥʘ ʟʥʦʚʫ ʩʢʦʶʻ ʟʣʦʯʠʥʠ. ʇʨʠ ʮʴʦʤʫ 52% 

ʟʣʦʯʠʥʽʚ ʩʢʦʶʻʪʴʩʷ ʚ ʧʝʨʰʠʡ ʨʽʢ ʧʽʩʣʷ ʟʚʽʣʴʥʝʥʥʷ. ʆʜʥʘ ʟ 

ʦʩʥʦʚʥʠʭ ʧʨʠʯʠʥ ʨʝʮʠʜʠʚʽʚ - ʥʝʚʤʽʥʥʷ ʟʚʽʣʴʥʝʥʦʛʦ 

ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʫʤʦʚ ʞʠʪʪʷ ʥʘ ʚʦʣʽ. ʃʶʜʠʥʘ, ʧʦʪʨʘʧʣʷʶʯʠ ʚ 

ʥʦʚʝ ʩʦʮʽʘʣʴʥʝ ʩʝʨʝʜʦʚʠʱʝ ʟʫʩʪʨʽʯʘʻʪʴʩʷ ʽʟ ʩʧʝʮʠʬʽʯʥʠʤʠ 

ʪʨʫʜʥʦʱʘʤʠ, ʜʦ ʙʦʨʦʪʴʙʠ ʟ ʷʢʠʤʠ ʚʦʥʘ ʥʝ ʟʘʚʞʜʠ ʛʦʪʦʚʘ. ɺʩʝ 

ʮʝ ʟʤʫʰʫʻ ʯʣʝʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʚ ʩʢʣʘʜ ʷʢʦʾ ʚʭʦʜʷʪʴ ʩʧʝʮʽʘʣʽʩʪʠ 

ʟ ʧʩʠʭʦʣʦʛʽʾ, ʶʨʠʩʧʨʫʜʝʥʮʽʾ, ʧʝʜʘʛʦʛʽʢʠ, ʥʘʜʘʪʠ ʚ ʩʚʦʻʤʫ 

ʨʝʛʽʦʥʽ ʧʩʠʭʦʣʦʛʽʯʥʫ ʧʽʜʪʨʠʤʢʫ ʟʚʽʣʴʥʝʥʠʤ ʚ ʧʨʦʮʝʩʽ ʾʭ 

ʘʜʘʧʪʘʮʽʾ ʜʦ ʫʤʦʚ ʞʠʪʪʷ ʥʘ ʚʦʣʽ. 



 

Менеджмент неприбуткової організації (Частина І). 

ɹʝʟʫʤʦʚʥʦ, ʫ ʚʠʨʽʰʝʥʥʽ ʧʦʜʽʙʥʠʭ ʧʨʦʙʣʝʤ 

ʟʘʮʽʢʘʚʣʝʥʽ ʽ ʜʝʨʞʘʚʥʽ ʦʨʛʘʥʠ, ʽ ʤʽʩʮʝʚʠʡ ʙʽʟʥʝʩ, ʽ 

ʩʫʩʧʽʣʴʩʪʚʦ ʚ ʮʽʣʦʤʫ. ɼʽʷʣʴʥʽʩʪʴ ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʟ 

ʚʠʨʽʰʝʥʥʷ ʧʦʜʽʙʥʦʾ ʧʨʦʙʣʝʤʠ ʤʦʞʝ ʙʫʪʠ ʙʽʣʴʰ 

ʝʬʝʢʪʠʚʥʦʶ, ʥʽʞ ʨʦʙʦʪʘ ʜʝʨʞʘʚʥʠʭ, ʧʨʘʚʦʦʭʦʨʦʥʥʠʭ 

ʦʨʛʘʥʽʚ, ʷʢʽ, ʷʢ ʚʽʜʦʤʦ, ʧʨʽʦʨʠʪʝʪ ʚ ʩʚʦʾʡ ʜʽʷʣʴʥʦʩʪʽ 

ʚʽʜʜʘʶʪʴ ʥʝ ʙʦʨʦʪʴʙʽ ʟʽ ʟʣʦʯʠʥʥʽʩʪʶ, ʘ ʧʨʦʙʣʝʤʘʤ ʾʾ 

ʧʨʦʬʽʣʘʢʪʠʢʠ. ʊʘʢʠʤ ʯʠʥʦʤ, ʅɼʆ ʟʘʡʤʘʻ ʚ ʩʬʝʨʽ 

ʛʨʦʤʘʜʩʴʢʦʛʦ ʞʠʪʪʷ ʪʝ ʤʽʩʮʝ, ʷʢʝ ʜʝʨʞʘʚʘ ʥʝ ʤʦʞʝ ʚʟʷʪʠ 

ʧʽʜ ʩʚʦʶ ʦʧʽʢʫ. 

ʂʨʽʤ ʪʦʛʦ ʙʘʛʘʪʦ ʜʦʩʣʽʜʥʠʢʽʚ ʧʽʜʢʨʝʩʣʶʶʪʴ ʽ 

ʟʥʘʯʝʥʥʷ ʝʢʦʥʦʤʽʯʥʦʛʦ ʬʘʢʪʦʨʫ, ʦʩʢʽʣʴʢʠ "...ʯʘʩʪʦ 

ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʢʦʥʫʶʪʴ ʧʦʩʣʫʛʠ ʯʠ ʟʜʽʡʩʥʶʶʪʴ 

ʩʫʩʧʽʣʴʥʦ-ʢʦʨʠʩʥʫ ʜʽʷʣʴʥʽʩʪʴ ʥʘʙʘʛʘʪʦ ʜʝʰʝʚʰʝ, ʥʽʞ ʮʝ 

ʤʦʛʣʘ ʙ ʟʨʦʙʠʪʠ ʜʝʨʞʘʚʘ". (12; ʩ.15). 

ʌʫʥʢʮʽʾ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʫ ʚʠʟʥʘʯʘʶʪʴ 

ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʠ ʟ ʜʝʨʞʘʚʦʶ, ʙʽʟʥʝʩʦʤ ʽ, ʚʽʜʦʙʨʘʞʘʶʯʠ 

ʚʣʘʩʥʽ ʽʥʪʝʨʝʩʠ, ʧʦʪʨʝʙʠ, ʫ ʢʽʥʮʝʚʦʤʫ ʨʝʟʫʣʴʪʘʪʽ 

ʩʧʨʷʤʦʚʘʥʽ ʥʘ ʟʤʽʮʥʝʥʥʷ ʜʝʤʦʢʨʘʪʠʯʥʠʭ ʧʨʦʮʝʩʽʚ 

ʩʫʩʧʽʣʴʩʪʚʘ. 

ʉʭʝʤʘ ˉ2 ʌʫʥʢʮʽʾ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʫ. 

 

       

  

2.1. НДО як структурний елемент третього сектору. 

ʌʫʥʢʮʽʾ ʚʽʜʥʦʩʥʦ ʜʝʨʞʘʚʠ. ɼʽʷʣʴʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʡ 

ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʘ ʫʪʨʠʤʫʻ ʩʫʯʘʩʥʽ ʜʝʤʦʢʨʘʪʠʯʥʽ ʜʝʨʞʘʚʠ 

ʚʽʜ ʥʘʜʤʽʨʥʦʾ ʮʝʥʪʨʘʣʽʟʘʮʽʾ ʽ ʚʽʜʽʛʨʘʻ ʚʠʨʽʰʘʣʴʥʫ ʨʦʣʴ ʫ 

ʩʪʚʦʨʝʥʥʽ ʜʝʨʞʘʚʦʶ ʫʤʦʚ ʜʣʷ ʦʧʪʠʤʘʣʴʥʦʛʦ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʽ ʞʠʪʪʻʜʽʷʣʴʥʦʩʪʽ ʩʫʩʧʽʣʴʩʪʚʘ. ʉʘʤʝ ʪʦʤʫ 

ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʧʦ ʚʽʜʥʦʰʝʥʥʶ ʜʦ ʜʝʨʞʘʚʠ 

ʚʠʢʦʥʫʶʪʴ ʥʘʩʪʫʧʥʽ ʬʫʥʢʮʽʾ: 

Å ʦʧʦʟʠʮʽʡʥʫ; 

Å ʪʚʦʨʯʫ. ʆʧʦʟʠʮʽʡʥʘ ʬʫʥʢʮʽʷ ʧʦ ʚʽʜʥʦʰʝʥʥʶ ʜʦ 

ʜʝʨʞʘʚʠ 

ʩʧʨʷʤʦʚʘʥʘ ʥʘ ʨʦʟʣʘʜ ʜʝʨʞʘʚʥʠʭ ʧʣʘʥʽʚ ʽ ʧʨʦʛʨʘʤ, ʱʦ 

ʥʝʛʘʪʠʚʥʦ ʚʧʣʠʚʘʶʪʴ ʥʘ ʜʝʤʦʢʨʘʪʠʯʥʽ ʧʝʨʝʪʚʦʨʝʥʥʷ. 
ʌʦʨʤʠ ʦʧʦʟʠʮʽʡʥʦʛʦ ʚʽʜʥʦʰʝʥʥʷ ʤʦʞʫʪʴ ʙʫʪʠ 

ʨʽʟʥʠʤʠ: 

1) ʦʨʛʘʥʽʟʘʮʽʷ ʘʢʮʽʡ ʧʨʦʪʝʩʪʫ; 
2) ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʫʜʽʚ ʜʣʷ ʧʝʨʝʛʣʷʜʫ ʦʬʽʮʽʡʥʠʭ 

ʨʽʰʝʥʴ; 
3) ʦʙ'ʻʜʥʘʥʥʷ ʟʫʩʠʣʴ ʟ ʧʦʣʽʪʠʯʥʦʶ ʦʧʦʟʠʮʽʻʶ ʘʙʦ 

ʧʨʦʬʩʧʽʣʢʘʤʠ; 

4) ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʘʩʦʙʽʚ ʤʘʩʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ ʽ 
ʥʝʦʬʽʮʽʡʥʠʭ ʢʘʥʘʣʽʚ ʟʚ'ʷʟʢʫ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ 
ʛʨʦʤʘʜʩʴʢʦʾ ʜʫʤʢʠ. 

ʊʚʦʨʯʘ ʬʫʥʢʮʽʷ ʟʥʘʭʦʜʠʪʴ ʩʚʦʻ ʚʠʨʘʞʝʥʥʷ ʚ ʪʦʤʫ, 

ʱʦ ʥʝʫʨʷʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʘ ʨʦʟʚʠʚʘʶʪʴ 

ʚʣʘʩʥʽ ʧʨʦʛʨʘʤʠ ʫ ʥʘʧʨʷʤʢʫ ʨʦʟʰʠʨʝʥʥʷ ʧʦʩʣʫʛ ʜʣʷ 

ʨʽʟʥʠʭ ʚʝʨʩʪʚ ʥʘʩʝʣʝʥʥʷ. ʇʨʠ ʚʠʢʦʥʘʥʥʽ ʚʣʘʩʥʦʾ ʪʚʦʨʯʦʾ 

ʬʫʥʢʮʽʾ ʦʨʛʘʥʽʟʘʮʽʾ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʘ ʽʥʦʜʽ ʧʦ ʚʽʜʥʦʰʝʥʥʶ 

ʜʦ ʜʝʨʞʘʚʥʠʭ ʩʪʨʫʢʪʫʨ ʚʠʩʪʫʧʘʶʪʴ ʫ ʧʦʟʠʮʽʾ 

ʩʧʽʚʜʠʨʝʢʪʦʨʘ ʪʠʭ ʜʝʨʞʘʚʥʠʭ ʩʣʫʞʙ, ʷʢʽ ʥʘʜʘʶʪʴ 

ʥʘʩʝʣʝʥʥʶ ʧʦʩʣʫʛʠ. ʌʦʨʤʠ ʪʘʢʦʾ ʪʚʦʨʯʦʾ ʩʧʽʚʧʨʘʮʽ 

ʨʽʟʥʦʤʘʥʽʪʥʽ: 

 

52 
53 

ʌʫʥʢʮʽʾ ʪʨʝʪʴʦʛʦ 

ʩʝʢʪʦʨʫ 

ʌʫʥʢʮʽʾ ʚʽʜʥʦʩʥʦ 

ʽʥʪʝʨʝʩʽʚ ʢʣʽʻʥʪʽʚ 
ʌʫʥʢʮʽʾ 

ʚʽʜʥʦʩʥʦ ʜʝʨʞʘʚʠ 
 

ʌʫʥʢʮʽʾ ʚʽʜʥʦʩʥʦ 
ʙʽʟʥʝʩʫ 

 

ʈʦʟʚʠʪʦʢ ʪʘ ʟʤʽʮʥʝʥʥʷ ʜʝʤʦʢʨʘʪʠʯʥʠʭ ʧʨʦʮʝʩʽʚ ʩʫʩʧʽʣʴʩʪʚʘ 

ʆʧʦʟʠʮʽʡʥʘ 

 
ʊʚʦʨʯʘ 

 
        ʊʚʦʨʯʘ 

 
ɿʘʭʠʩʪ 

 
ɼʦʧʦʤʦʛʘ 

 



Менеджмент неприбуткової організації (Частина І). 

Å ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʥʘ ʦʩʥʦʚʽ ʢʦʥʪʨʘʢʪʽʚ ʚʠʢʦʥʫʶʪʴ 

ʨʦʙʦʪʠ ʟ ʨʦʟʚʠʪʢʫ ʫʨʷʜʦʚʠʭ ʩʦʮʽʘʣʴʥʠʭ ʧʨʦʛʨʘʤ; 

Å ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʧʨʦʚʦʜʷʪʴ ʪʝʤʘʪʠʯʥʽ 
ʪʨʝʥʽʥʛʠ ʜʣʷ ʜʝʨʞʘʚʥʠʭ ʩʪʨʫʢʪʫʨ; 

Å ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʧʨʦʧʦʥʫʶʪʴ ʜʝʨʞʘʚʽ 
ʦʨʠʛʽʥʘʣʴʥʽ ʪʝʭʥʽʯʥʽ ʨʦʟʚ'ʷʟʘʥʥʷ ʪʠʭ ʘʙʦ ʽʥʰʠʭ 
ʧʨʦʙʣʝʤ. 

ʌʫʥʢʮʽʾ ʚʽʜʥʦʩʥʦ ʙʽʟʥʝʩʫ. 

ʉʚʦʻʨʽʜʥʦ ʩʢʣʘʜʘʶʪʴʩʷ ʩʪʦʩʫʥʢʠ ʛʨʦʤʘʜʩʴʢʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʟ ʙʽʟʥʝʩʦʤ. ɹʽʟʥʝʩ ʜʣʷ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʘ ʻ ʦʜʥʠʤ ʽʟ 

ʜʞʝʨʝʣ ʬʽʥʘʥʩʫʚʘʥʥʷ. ʋ ʪʦʡ ʞʝ ʯʘʩ ʪʨʝʪʽʡ ʩʝʢʪʦʨ ʤʦʞʝ 

ʩʪʚʦʨʶʚʘʪʠ ʩʧʨʠʷʪʣʠʚʝ ʩʝʨʝʜʦʚʠʱʝ ʜʣʷ ʨʦʟʚʠʪʢʫ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʽ ʩʧʨʠʷʪʠ ʫ ʩʪʚʦʨʝʥʥʽ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ 

ʧʽʜʪʨʠʤʢʠ ʙʽʟʥʝʩʫ (ʦʩʦʙʣʠʚʦ ʤʘʣʠʭ ʧʽʜʧʨʠʻʤʩʪʚ). 
ʆʜʥʽʻʶ ʟ ʦʩʥʦʚʥʠʭ ʬʦʨʤ ʪʘʢʦʾ ʩʧʽʚʧʨʘʮʽ ʻ 

ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ ʤʘʣʠʭ ʧʽʜʧʨʠʻʤʩʪʚ ʟ ʧʠʪʘʥʴ ʦʨʛʘʥʽʟʘʮʽʾ 
ʙʽʟʥʝʩʫ, ʘ ʩʘʤʝ: 

1) ʫʧʨʘʚʣʽʥʥʷ ʬʽʥʘʥʩʘʤʠ; 
2) ʫʧʨʘʚʣʽʥʥʷ ʧʝʨʩʦʥʘʣʦʤ ʽ ʧʦʙʫʜʦʚʘ 

ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦ-ʫʧʨʘʚʣʽʥʩʴʢʦʾ ʩʠʩʪʝʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ; 
3) ʦʧʪʠʤʽʟʘʮʽʷ ʦʧʦʜʘʪʢʫʚʘʥʥʷ; 

4) ʧʨʦʚʝʜʝʥʥʷ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʜʦʩʣʽʜʞʝʥʴ ʪʘ ʽʥ. ʌʫʥʢʮʽʾ 

ʚʽʜʥʦʩʥʦ ʽʥʪʝʨʝʩʽʚ ʯʣʝʥʽʚ ʩʚʦʻʾ ʦʨʛʘʥʽʟʘʮʽʾ: ʊʨʝʪʷ ʛʨʫʧʘ 

ʬʫʥʢʮʽʡ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ 

ʩʪʦʩʫʻʪʴʩʷ ʩʚʦʾʭ ʯʣʝʥʽʚ (ʬʫʥʢʮʽʷ ʟʘʭʠʩʪʫ, ʜʦʧʦʤʦʛʠ). 

ɻʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʭʠʱʘʶʪʴ ʩʚʦʾʭ ʯʣʝʥʽʚ ʚʽʜ 

ʜʝʨʞʘʚʥʠʭ ʩʪʨʫʢʪʫʨ. ʎʝ ʦʩʦʙʣʠʚʦ ʚʘʞʣʠʚʦ ʪʦʜʽ, ʢʦʣʠ 

ʟʘʢʦʥʦʪʚʦʨʯʠʡ ʜʝʤʦʢʨʘʪʠʯʥʠʡ ʧʨʦʮʝʩ ʧʝʨʝʙʫʚʘʻ ʫ ʩʪʘʜʽʾ 

ʬʦʨʤʫʚʘʥʥʷ ʽ ʢʦʣʠ ʽʩʥʫʻ ʥʝʛʘʪʠʚʥʘ ʪʝʥʜʝʥʮʽʷ ʥʝʚʠʢʦʥʘʥʥʷ 

ʟʘʢʦʥʽʚ ʪʘ ʥʝʫʚʘʞʥʦʛʦ ʩʪʘʚʣʝʥʥʷ ʜʦ ʦʩʦʙʠʩʪʦʩʪʽ 

ʜʝʨʞʘʚʥʠʤʠ ʩʪʨʫʢʪʫʨʘʤʠ. ʌʫʥʢʮʽʷ ʜʦʧʦʤʦʛʠ ʟʥʘʭʦʜʠʪʴ 

ʩʚʦʻ ʚʠʨʘʞʝʥʥʷ ʚ ʪʦʤʫ, ʱʦ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘ 
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2.1. НДО як структурний елемент третього сектору. 

ʜʦʧʦʤʦʛʦʶ ʚʣʘʜʥʠʭ ʩʪʨʫʢʪʫʨ ʥʘʜʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʩʚʦʾʤ 
ʯʣʝʥʘʤ ʚʠʨʽʰʫʚʘʪʠ ʚʣʘʩʥʽ ʦʩʦʙʠʩʪʽ ʧʨʦʙʣʝʤʠ. 

ʆʩʥʦʚʥʘ ʬʫʥʢʮʽʷ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʘ - ʨʦʟʚʠʚʘʪʠ ʽ 
ʟʤʽʮʥʶʚʘʪʠ ʜʝʤʦʢʨʘʪʠʯʥʽ ʧʨʦʮʝʩʠ, ʪʦʙʪʦ ʪʘʢʽ ʧʨʦʮʝʩʠ, "ʚ 
ʷʢʠʭ ʣʶʜʠ ʟʽ ʩʧʽʣʴʥʠʤʠ ʮʽʥʥʦʩʪʷʤʠ ʽ ʽʥʪʝʨʝʩʘʤʠ 
ʦʙ'ʻʜʥʫʶʪʴʩʷ ʽ ʩʘʤʽ ʩʪʚʦʨʶʶʪʴ ʜʣʷ ʩʝʙʝ ʧʨʘʚʠʣʘ, ʟ ʤʝʪʦʶ 
ʟʘʭʠʩʪʫ ʮʠʭ ʮʽʥʥʦʩʪʝʡ ʪʘ ʽʥʪʝʨʝʩʽʚ ʫʩʽʻʾ ʛʨʫʧʠ, 
ʚʩʪʘʥʦʚʣʝʥʥʷ     ʽʥʜʠʚʽʜʫʘʣʴʥʦʾ     ʽ     ʢʦʣʝʢʪʠʚʥʦʾ 
ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ, ʘ ʚʽʜʪʘʢ, ʩʧʨʦʤʘʛʘʶʪʴʩʷ ʧʦʚʘʞʘʪʠ ʮʽ 
ʧʨʘʚʠʣʘ; ʘ ʥʘʡʚʘʞʣʠʚʽʰʝ - ʦʮʽʥʠʪʠ ʧʨʘʚʠʣʘ, ʚʠʧʨʘʚʣʷʪʠ ʽ 
ʧʦʣʽʧʰʫʚʘʪʠ ʾʭ ʫ ʟʚ'ʷʟʢʫ ʟʽ ʟʤʽʥʘʤʠ ʢ ʨʝʘʣʴʥʦʤʫ ʞʠʪʪʽ". 
(19;ʩ.10). 

ʗʢ ʧʝʨʰʦʜʞʝʨʝʣʦ ʜʣʷ ʟ'ʷʩʫʚʘʥʥʷ ʨʦʣʽ ʽ ʬʫʥʢʮʽʡ 
ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʘ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʘʪʠ ʧʝʨʰʠʡ ʨʦʟʜʽʣ 
"ʄʽʞʥʘʨʦʜʥʦʾ ʜʝʢʣʘʨʘʮʽʾ ʧʨʠʥʮʠʧʽʚ ʜʽʷʣʴʥʦʩʪʽ 
ʥʝʫʨʷʜʦʚʠʭ ʦʨʛʘʥʽʟʘʮʽʡ": 

1.        ʇʨʘʚʦ ʦʙ'ʻʜʥʫʚʘʪʠʩʴ ʫ ʩʧʽʣʴʥʦʪʠ ʥʘʣʝʞʠʪʴ ʜʦ 

ʬʫʥʜʘʤʝʥʪʘʣʴʥʠʭ ʧʨʘʚ ʣʶʜʠʥʠ. ɺʦʥʦ ʻ ʪʘʢʠʤ ʩʘʤʠʤ 

ʙʘʟʦʚʠʤ ʧʨʘʚʦʤ, ʷʢ ʧʨʘʚʦ ʥʘ ʩʚʦʙʦʜʫ ʩʣʦʚʘ. ʃʶʜʠʥʘ ʻ 

ʯʘʩʪʠʥʦʶ ʩʫʩʧʽʣʴʩʪʚʘ. ʄʦʞʣʠʚʽʩʪʴ ʦʙ'ʻʜʥʫʚʘʪʠʩʴ ʟ 

ʽʥʰʠʤʠ ʣʶʜʴʤʠ ʤʘʻ ʧʨʠʥʮʠʧʦʚʝ ʟʥʘʯʝʥʥʷ ʜʣʷ ʞʠʪʪʷ 

ʣʶʜʠʥʠ ʪʘ ʾʾ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ. ɼʦʙʨʦʚʽʣʴʥʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʟʤʽʮʥʶʶʪʴ ʚʽʜʯʫʪʪʷ ʟʘʜʽʷʥʦʩʪʽ ʪʘ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ 

ʜʽʷʣʴʥʦʩʪʽ, ʩʪʚʦʨʶʶʪʴ ʞʠʪʪʻʜʘʡʥʠʡ ʤʝʭʘʥʽʟʤ 

ʩʦʣʽʜʘʨʥʦʩʪʽ, ʟʘʦʭʦʯʫʶʪʴ ʜʦ ʚʟʘʻʤʥʦʾ ʜʦʧʦʤʦʛʠ ʪʘ 

ʟʤʽʮʥʶʶʪʴ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʽʥʽʮʽʘʪʠʚʠ, ʥʘʧʨʘʚʣʝʥʽ ʥʘ 

ʚʠʨʽʰʝʥʥʷ ʩʫʩʧʽʣʴʥʠʭ ʧʨʦʙʣʝʤ. 

ʅʝʫʨʷʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ ʜʦʧʦʤʘʛʘʶʪʴ ʫ ʚʠʨʽʰʝʥʥʽ 

ʩʫʩʧʽʣʴʥʠʭ ʧʨʦʙʣʝʤ, ʷʢʽ ʥʝ ʤʦʞʫʪʴ ʚʠʨʽʰʠʪʠ ʘʥʽ 

ʜʝʨʞʘʚʘ, ʘʥʽ ʨʠʥʦʢ, ʽ ʧʨʠʨʦʜʘ ʢʦʪʨʠʭ ʤʦʞʝ ʙʫʪʠ 

ʤʘʪʝʨʽʘʣʴʥʦʶ, ʩʫʩʧʽʣʴʥʦʶ, ʧʩʠʭʦʣʦʛʽʯʥʦʶ, 
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ʜʫʭʦʚʥʦʶ ʘʙʦ ʷʢʦʶʩʴ ʽʥʰʦʶ. ʎʽ ʦʨʛʘʥʽʟʘʮʽʾ ʜʫʞʝ 

ʯʘʩʪʦ ʜʝʤʦʥʩʪʨʫʶʪʴ ʚʝʣʠʢʫ ʩʪʫʧʽʥʴ ʛʥʫʯʢʦʩʪʽ ʪʘ 

ʯʫʪʣʠʚʦʩʪʽ, ʱʦ ʥʘʜʘʻ ʾʤ ʩʧʝʮʠʬʽʯʥʠʭ ʧʝʨʝʚʘʛ ʚ 

ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʥʦʚʠʭ ʧʦʪʨʝʙ, ʘʧʨʦʙʘʮʽʾ 

ʥʦʚʘʪʦʨʩʴʢʠʭ ʤʝʪʦʜʠʢ ʪʘ ʚ ʩʪʚʦʨʝʥʥʽ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʰʣʷʭʽʚ ʚʠʨʽʰʝʥʥʷ ʚʘʞʣʠʚʠʭ ʩʫʩʧʽʣʴʥʠʭ ʧʨʦʙʣʝʤ. 

ɸ ʦʪʞʝ, ʮʽ ʦʨʛʘʥʽʟʘʮʽʾ ʻ ʥʝʦʙʭʽʜʥʠʤʠ ʷʢ ʜʣʷ 

ʩʫʩʧʽʣʴʩʪʚʘ, ʪʘʢ ʽ ʜʣʷ ʪʠʭ ʣʶʜʝʡ, ʷʢʽ ʙʝʨʫʪʴ ʫʯʘʩʪʴ 

ʚ ʾʭ ʨʦʙʦʪʽ ʘʙʦ ʢʦʨʠʩʪʫʶʪʴʩʷ ʨʝʟʫʣʴʪʘʪʘʤʠ ʾʭ 

ʜʽʷʣʴʥʦʩʪʽ. 

2. ɼʦʙʨʦʚʽʣʴʥʽ ʘʙʦ ʥʝʫʨʷʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ ʚʽʜʽʛʨʘʶʪʴ 

ʚʠʨʽʰʘʣʴʥʫ ʨʦʣʴ ʚ ʝʬʝʢʪʠʚʥʽʡ ʫʯʘʩʪʽ ʛʨʦʤʘʜʩʴʢʦʩʪʽ 

ʚ ʩʫʩʧʽʣʴʥʦʤʫ ʞʠʪʪʽ ʽ ʪʠʤ ʩʘʤʠʤ ʨʦʙʣʷʪʴ ʟʥʘʯʥʠʡ 

ʚʥʝʩʦʢ ʫ ʨʦʟʚʠʪʦʢ ʜʝʤʦʢʨʘʪʽʾ. ʆʢʨʽʤ ʟʘʚʜʘʥʥʷ 

ʨʝʘʛʫʚʘʪʠ ʥʘ ʦʩʥʦʚʥʽ ʣʶʜʩʴʢʽ ʧʦʪʨʝʙʠ, ʥʝʫʨʷʜʦʚʽ 

ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʚʠʥʥʽ ʙʫʪʠ ʛʦʣʦʚʥʠʤ ʤʝʭʘʥʽʟʤʦʤ, 

ʟʘʚʜʷʢʠ ʷʢʦʤʫ ʛʨʦʤʘʜʷʥʠ ʤʦʞʫʪʴ ʜʽʷʪʠ ʨʘʟʦʤ ʟ 

ʤʝʪʦʶ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʩʫʩʧʽʣʴʩʪʚʫ ʩʧʽʣʴʥʠʭ 

ʧʨʦʙʣʝʤ, ʟʘʭʠʩʪʫ ʧʨʘʚ ʩʫʩʧʽʣʴʥʠʭ ʛʨʫʧ ʪʘ 

ʦʩʦʙʠʩʪʦʩʪʝʡ, ʧʽʜʪʨʠʤʢʠ ʚʠʟʥʘʯʝʥʦʾ ʧʦʣʽʪʠʢʠ, 

ʧʽʜʪʨʠʤʢʠ ʧʝʚʥʠʭ ʟʘʭʦʜʽʚ ʪʘ ʚʽʜʩʪʝʞʫʚʘʥʥʷ ʪʦʛʦ, 

ʱʦʙ ʜʝʨʞʘʚʘ ʯʠ ʧʨʠʚʘʪʥʠʡ ʩʝʢʪʦʨ ʥʝʩʣʠ ʩʚʦʶ 

ʯʘʩʪʢʫ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʧʝʨʝʜ ʩʫʩʧʽʣʴʩʪʚʦʤ. ʋ 

ʮʴʦʤʫ ʩʝʥʩʽ ʥʝʫʨʷʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ ʤʘʶʪʴ ʢʣʶʯʦʚʝ 

ʟʥʘʯʝʥʥʷ ʜʣʷ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʜʝʤʦʢʨʘʪʽʾ ʪʘ 

ʧʦʙʫʜʦʚʠ ʛʨʦʤʘʜʷʥʩʴʢʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ. 

3. ɼʣʷ ʨʝʘʣʽʟʘʮʽʾ ʩʚʦʾʭ ʮʽʣʝʡ ʥʝʫʨʷʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʧʦʚʠʥʥʽ ʙʫʪʠ ʥʝʟʘʣʝʞʥʠʤʠ ʚʽʜ ʜʝʨʞʘʚʠ, 

ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʧʦʚʥʠʤ ʩʘʤʦʚʨʷʜʫʚʘʥʥʷʤ, 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟ ʤʝʪʦʶ ʨʝʘʣʽʟʘʮʽʾ ʩʚʦʾʭ ʟʘʚʜʘʥʴ 

ʧʦʩʣʫʛʠ ʜʦʙʨʦʚʦʣʴʮʽʚ ʽ ʩʣʫʞʠʪʠ ʛʨʦʤʘʜʩʴʢʠʤ 

 _________ 2.1. НДО як структурний елемент третього сектору. 

ʮʽʣʷʤ. ʅʝʫʨʷʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ ʻ ʜʦʙʨʦʚʽʣʴʥʠʤʠ 

ʦʨʛʘʥʽʟʘʮʽʷʤʠ, ʷʢʽ ʜʽʶʪʴ ʥʘ ʙʣʘʛʦ ʩʫʩʧʽʣʴʩʪʚʘ. ɺʦʥʠ 

ʥʝ ʜʽʣʷʪʴ ʧʨʠʙʫʪʢʠ ʤʽʞ ʩʚʦʾʤʠ ʯʣʝʥʘʤʠ ʘʙʦ 

ʧʨʘʮʽʚʥʠʢʘʤʠ. ʆʪʞʝ, ʚʦʥʠ ʻ ʤʝʭʘʥʽʟʤʦʤ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʛʨʦʤʘʜʩʴʢʠʭ ʽʥʽʮʽʘʪʠʚ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ 

ʩʫʩʧʽʣʴʥʠʭ ʮʽʣʝʡ. ʆʜʥʘʢ, ʱʦʙ ʩʧʦʚʥʘ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʚʦʾ ʤʦʞʣʠʚʦʩʪʽ ʪʘ ʚʽʜʽʛʨʘʚʘʪʠ 

ʚʘʞʣʠʚʫ ʨʦʣʴ ʫ ʩʫʩʧʽʣʴʥʦʤʫ ʞʠʪʪʽ, ʮʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʧʦʚʠʥʥʽ ʙʫʪʠ ʟʚʽʣʴʥʝʥʽ ʚʽʜ ʜʝʨʞʘʚʥʦʛʦ ʢʦʥʪʨʦʣʶ ʽ 

ʩʣʫʞʠʪʠ ʯʽʪʢʦ ʚʠʟʥʘʯʝʥʠʤ ʛʨʦʤʘʜʩʴʢʠʤ ʽʥʪʝʨʝʩʘʤ. 

ɺ "ʅʘʩʪʽʣʴʥʽʡ ʢʥʠʟʽ ʥʝʧʨʠʙʫʪʢʦʚʠʭ ʦʨʛʘʥʽʟʘʮʽʡ" 

ʚʠʜʽʣʷʶʪʴʩʷ ʛʦʣʦʚʥʽ, ʟʘʛʘʣʴʥʽ ʜʣʷ ʚʩʽʭ ʦʨʛʘʥʽʟʘʮʽʡ ʪʨʝʪʴʦʛʦ 

ʩʝʢʪʦʨʫ, ʦʟʥʘʢʠ: 

1. ʅʝʜʝʨʞʘʚʥʠʡ ʭʘʨʘʢʪʝʨ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɼʝʨʞʘʚʘ ʚ ʦʩʦʙʽ ʦʨʛʘʥʽʚ ʜʝʨʞʘʚʥʦʾ ʚʣʘʜʠ ʪʘ 

ʤʽʩʮʝʚʦʛʦ ʩʘʤʦʚʨʷʜʫʚʘʥʥʷ ʥʝ ʻ ʟʘʩʥʦʚʥʠʢʦʤ ʪʘʢʦʾ 

ʦʨʛʘʥʽʟʘʮʽʾ ʥʘ ʧʽʜʩʪʘʚʽ ʟʘʢʦʥʫ ʯʠ ʯʝʨʝʟ ʫʭʚʘʣʝʥʥʷ 

ʧʫʙʣʽʯʥʦʛʦ ʘʢʪʫ ʚʽʜʧʦʚʽʜʥʠʤ ʦʨʛʘʥʦʤ ʚʣʘʜʠ, ʚʦʥʘ ʥʝ 

ʟʜʽʡʩʥʶʻ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʯʠ ʢʦʥʪʨʦʣʶ. 

ɼʝʷʢʠʤ ʦʨʛʘʥʽʟʘʮʽʷʤ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʫ (ʥʘʧʨʠʢʣʘʜ, 

ʩʫʩʧʽʣʴʥʦ-ʢʦʨʠʩʥʠʤ ʫʩʪʘʥʦʚʘʤ) ʜʦʟʚʦʣʷʻʪʴʩʷ ʚʠʩʪʫʧʘʪʠ 

ʟʘʩʥʦʚʥʠʢʦʤ ʯʠ ʩʧʽʚʟʘʩʥʦʚʥʠʢʦʤ ʜʝʷʢʠʭ ʦʨʛʘʥʽʚ 

ʜʝʨʞʘʚʥʦʾ ʚʣʘʜʠ ʪʘ ʤʽʩʮʝʚʦʛʦ ʩʘʤʦʚʨʷʜʫʚʘʥʥʷ, ʧʨʦʪʝ ʧʽʩʣʷ 

ʟʘʩʥʫʚʘʥʥʷ ʪʘʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʚʦʥʘ ʻ ʶʨʠʜʠʯʥʦʶ ʦʩʦʙʦʶ 

ʧʨʠʚʘʪʥʦʛʦ ʧʨʘʚʘ. 

2. ʉʘʤʦʚʨʷʜʫʚʘʥʥʷ. ʂʝʨʽʚʥʠʮʪʚʦ ʦʨʛʘʥʽʟʘʮʽʻʶ 

ʟʜʽʡʩʥʶʻʪʴʩʷ ʾʾ ʫʯʘʩʥʠʢʘʤʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʾʾ ʩʪʘʪʫʪʥʠʭ 

(ʫʩʪʘʥʦʚʯʠʭ) ʜʦʢʫʤʝʥʪʽʚ. 

3. ɼʦʙʨʦʚʽʣʴʥʽʩʪʴ. ʆʨʛʘʥʽʟʘʮʽʷ ʟʘʩʥʦʚʫʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ 

ʜʦʙʨʦʾ ʚʦʣʽ ʦʩʽʙ ʯʠ ʦʩʦʙʠ, ʱʦ ʚʠʩʪʫʧʘʻ ʟʘʩʥʦʚʥʠʢʦʤ. ʅʽʭʪʦ 
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Менеджмент неприбуткової організації (Частина і). 
2.1. НДО як структурний елемент третього сектору. 

 

ʥʝ ʤʦʞʝ ʙʫʪʠ ʧʨʠʤʫʰʝʥʠʡ ʜʦ ʚʩʪʫʧʫ ʚ ʦʨʛʘʥʽʟʘʮʽʶ ʡ 

ʥʽʢʦʤʫ ʥʝ ʤʦʞʝ ʙʫʪʠ ʟʘʙʦʨʦʥʝʥʦ ʚʠʡʪʠ ʟ ʪʘʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

4. ʅʝʢʦʤʝʨʮʽʡʥʽʩʪʴ. ʆʨʛʘʥʽʟʘʮʽʾ ʥʝ ʩʚʦʨʶʶʪʴʩʷ ʟ 

ʤʝʪʦʶ ʚʝʩʪʠ ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ, ʢʦʤʝʨʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ. 

5. ʅʝʧʨʠʙʫʪʢʦʚʽʩʪʴ. ʄʝʪʦʶ ʩʪʚʦʨʝʥʥʷ ʯʠ ʜʽʷʣʴʥʦʩʪʽ 

ʪʘʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʥʝ ʤʦʞʝ ʙʫʪʠ ʦʜʝʨʞʘʥʥʷ ʧʨʠʙʫʪʢʫ, ʱʦ 

ʨʦʟʧʦʜʽʣʷʻʪʴʩʷ ʤʽʞ ʾʾ ʯʣʝʥʘʤʠ, ʟʘʩʥʦʚʥʠʢʘʤʠ ʯʠ ʧʦʚ'ʷʟʘʥʠʤʠ 

ʟ ʥʠʤʠ ʦʩʦʙʘʤʠ. ʇʨʠʙʫʪʦʢ ʦʨʛʘʥʽʟʘʮʽʾ, ʦʪʨʠʤʘʥʠʡ ʥʝʶ 

ʚʥʘʩʣʽʜʦʢ ʢʦʤʝʨʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ 

ʣʠʰʝ ʥʘ ʩʪʘʪʫʪʥʽ ʮʽʣʽ, ʘ ʢʦʰʪʠ ʯʠ ʤʘʡʥʦ ʦʨʛʘʥʽʟʘʮʽʾ ʧʽʩʣʷ ʾʾ 

ʣʽʢʚʽʜʘʮʽʾ ʥʝ ʨʦʟʧʦʜʽʣʷʻʪʴʩʷ ʤʽʞ ʾʾ ʯʣʝʥʘʤʠ ʯʠ ʟʘʩʥʦʚʥʠʢʘʤʠ, 

ʘ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʣʠʰʝ ʟʘ ʩʪʘʪʫʪʥʦʶ ʤʝʪʦʶ. 

6. ʂʦʨʠʩʥʽʩʪʴ. ɼʣʷ ʩʚʦʾʭ ʯʣʝʥʽʚ - ʧʨʠʚʘʪʥʦʢʦʨʠʩʥʘ 

ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʷ ʚʟʘʻʤʥʦʾ ʚʠʛʦʜʠ; ʜʣʷ ʩʫʩʧʽʣʴʩʪʚʘ ʚ ʮʽʣʦʤʫ 

(ʯʝʨʝʟ ʩʧʨʠʷʥʥʷ ʙʣʘʛʦʜʽʡʥʠʮʪʚʫ, ʨʦʟʚʠʪʢʫ ʦʩʚʽʪʠ, ʥʘʫʢʠ, 

ʢʫʣʴʪʫʨʠ ʟʘʭʠʩʪʫ ʧʨʠʨʦʜʥʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʥʘʜʘʥʥʷ ʧʝʚʥʠʭ 

ʩʦʮʽʘʣʴʥʠʭ ʧʦʩʣʫʛ ʪʦʱʦ) - ʩʫʩʧʽʣʴʥʦ-ʢʦʨʠʩʥʘ ʦʨʛʘʥʽʟʘʮʽʷ." 

(12;ʩ.9-10). 

ʈʦʟʛʣʷʥʝʤʦ ʽʩʥʫʶʯʽ ʧʽʜʭʦʜʠ ʜʦ ʢʣʘʩʠʬʽʢʘʮʽʾ 

ʦʨʛʘʥʽʟʘʮʽʡ, ʷʢʽ ʚʭʦʜʷʪʴ ʜʦ ʩʢʣʘʜʫ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʫ: 

1. ʂʣʘʩʠʬʽʢʘʮʽʷ, ʚ ʦʩʥʦʚʫ ʷʢʦʾ ʧʦʢʣʘʜʝʥʠʡ 

ʧʨʦʬʽʣʴ ʜʽʷʣʴʥʦʩʪʽ ʅɼʆ (7; ʩ.6-7): 

Å ʆʨʛʘʥʽʟʘʮʽʾ ʚʟʘʻʤʦʜʦʧʦʤʦʛʠ - ʩʧʝʮʠʬʽʢʘ 

ʦʨʛʘʥʽʟʘʮʽʡ ʟʚʦʜʠʪʴʩʷ ʜʦ ʪʦʛʦ, ʱʦ ʚʦʥʠ ʧʨʘʮʶʶʪʴ 

ʣʠʰʝ ʜʣʷ ʩʚʦʾʭ ʯʣʝʥʽʚ. 

ʇʨʠʢʣʘʜ: ʦʨʛʘʥʽʟʘʮʽʷ ʧʝʥʩʽʦʥʝʨʽʚ ʬʽʨʤʠ X ʫ ʤʽʩʪʽ 

Y. 

Å ʆʧʽʢʫʥʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ - ʜʝʢʣʘʨʫʶʪʴ ʧʦʩʣʫʛʠ ʜʣʷ 

ʚʩʽʭ, ʭʪʦ ʾʭ ʧʦʪʨʝʙʫʻ, ʘʙʦ ʣʠʰʝ ʜʣʷ ʧʝʚʥʠʭ ʢʘʪʝʛʦʨʽʡ 

ʦʩʽʙ. 

ʇʨʠʢʣʘʜ: ʦʨʛʘʥʽʟʘʮʽʷ ʦʧʽʢʠ ʥʘʜ ʛʣʫʭʠʤʠ ʜʽʪʴʤʠ. 
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Å ʇʨʝʜʩʪʘʚʥʠʮʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ - ʥʘʡʯʘʩʪʽʰʝ 

ʧʨʝʜʩʪʘʚʣʷʶʪʴ ʽʥʪʝʨʝʩʠ ʙʫʜʴ-ʷʢʦʾ ʩʧʽʣʴʥʦʪʠ. 

ʇʨʠʢʣʘʜ: ʛʨʦʤʘʜʩʴʢʠʡ ʢʦʤʽʪʝʪ ʤʝʰʢʘʥʮʽʚ ʚʫʣʠʮʽ. 

Å ʆʨʛʘʥʽʟʘʮʽʾ ʤʝʥʰʠʥ - ʪʫʪ ʧʨʝʜʩʪʘʚʣʝʥʽ ʽʥʪʝʨʝʩʠ 

ʣʶʜʝʡ ʽʟ ʨʠʩʘʤʠ, ʱʦ ʚʽʜʨʽʟʥʷʶʪʴ ʾʭ ʚʽʜ ʽʥʰʠʭ. 

ʇʨʠʢʣʘʜ: ʦʨʛʘʥʽʟʘʮʽʷ ʛʦʤʦʩʝʢʩʫʘʣʽʩʪʽʚ. 

Å ʆʨʛʘʥʽʟʘʮʽʾ, ʩʪʚʦʨʝʥʽ ad hoc - ʚʠʥʠʢʘʶʪʴ ʜʣʷ 

ʟʜʽʡʩʥʝʥʥʷ ʢʦʥʢʨʝʪʥʦʾ ʘʢʮʽʾ. 

ʇʨʠʢʣʘʜ: ʦʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʟʙʠʨʘʻ ʧʽʜʧʠʩʠ ʧʽʜ 
ʧʝʪʠʮʽʻʶ. 

Å ʆʨʛʘʥʽʟʘʮʽʾ, ʱʦ ʟʘʡʤʘʶʪʴʩʷ ʭʦʙʽ ʪʘ ʚʽʜʧʦʯʠʥʢʦʤ 

ʟʘʜʦʚʦʣʴʥʷʶʪʴ ʩʧʝʮʠʬʽʯʥʽ ʧʦʪʨʝʙʠ ʯʣʝʥʽʚ 

ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʽʥʰʠʭ ʣʶʜʝʡ, ʟʘʮʽʢʘʚʣʝʥʠʭ ʜʘʥʦʶ 

ʩʬʝʨʦʶ ʜʽʷʣʴʥʦʩʪʽ. 

ʇʨʠʢʣʘʜ: ʬʽʣʘʪʝʣʽʩʪʠʯʥʘ ʦʨʛʘʥʽʟʘʮʽʷ. 

Å ʎʽʣʴʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ - ʥʘʡʯʘʩʪʽʰʝ ʚʠʢʦʥʫʶʪʴ ʧʝʚʥʽ 

ʬʫʥʢʮʽʾ, ʜʦʨʫʯʝʥʽ ʚʣʘʜʦʶ. 

ʇʨʠʢʣʘʜ: ʦʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʟʘʡʤʘʻʪʴʩʷ ʦʭʦʨʦʥʦʶ 
ʧʘʨʢʫ. 

Å "ʊʨʘʜʠʮʽʡʥʽ" ʦʨʛʘʥʽʟʘʮʽʾ-ʟʘʡʤʘʶʪʴʩʷ ʧʦʩʣʫʛʘʤʠ. 
ʇʨʠʢʣʘʜ: ʩʢʘʫʪʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ; ʩʧʽʣʴʥʦʪʘ 
ʚʽʨʫʶʯʠʭ. 

II .       ʂʣʘʩʠʬʽʢʘʮʽʷ, ʚ ʦʩʥʦʚʽ ʷʢʦʾ ʣʝʞʠʪʴ ʽʥʪʝʨʝʩ 
ʘʙʦ ʚʠʜ ʜʽʷʣʴʥʦʩʪʽ (13; ʩ. 202-203): 

Å ɿʘ ʝʢʦʥʦʤʽʯʥʠʤʠ ʽʥʪʝʨʝʩʘʤʠ, ʟʦʢʨʝʤʘ, ʤʦʞʥʘ 

ʚʠʜʽʣʠʪʠ ʦʨʛʘʥʽʟʘʮʽʾ ʧʽʜʧʨʠʻʤʮʽʚ, ʷʢʽ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʥʘʡʤʘʥʫ ʧʨʘʮʶ ʩʝʣʷʥ, 

ʧʨʝʜʩʪʘʚʥʠʢʽʚ ʚʽʣɹʥʠʭ ʧʨʦʬʝʩʽʡ,ʘ ʪʘʢʦʞ ʩʧʦʞʠʚʯʽ ʩʧʽʣʢʠ. 
Å ɿʘ ʩʫʩʧʽʣʴʥʦ-ʧʦʣʽʪʠʯʥʠʤʠ ʽʥʪʝʨʝʩʘʤʠ ʨʦʟʨʽʟʥʷʶʪʴ 

ʦʨʛʘʥʽʟʘʮʽʾ ʢʫʣʴʪʫʨʥʦʛʦ, ʛʫʤʘʥʽʪʘʨʥʦʛʦ ʥʘʧʨʷʤʢʽʚ, 
ʨʝʣʽʛʽʡʥʽ. 
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Менеджмент неприбуткової організації (Частина І). 

Å ɿʘ ʤʝʪʦʜʘʤʠ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʧʨʘʚʦʚʦʛʦ ʩʪʘʪʫʩʫ: 

ʣʝʛʘʣʴʥʽ ʪʘ ʦʬʽʮʽʡʥʽ, ʥʘʧʽʚʣʝʛʘʣʴʥʽ ʪʘ ʥʝʬʦʨʤʘʣʴʥʽ. 

ʅʘʧʨʠʢʣʘʜ: ʤʘʩʦʥʩʴʢʘ ʣʦʞʘ. 

Å ɿʘ ʤʽʩʮʝʤ ʜʽʷʣʴʥʦʩʪʽ, ʟʘ ʤʽʩʮʝʤ ʜʦʢʣʘʜʘʥʥʷ ʩʠʧ ʫ 

ʩʪʨʫʢʪʫʨʽ ʚʣʘʜʠ: ʣʦʙʽ, ʩʘʤʦʚʨʷʜʥʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʽ 

ʧʨʘʛʥʫʪʴ ʫʨʷʜʦʚʠʭ ʜʦʪʘʮʽʡ. 

Å ɿʘ ʚʠʜʘʤʠ ʜʽʷʣʴʥʦʩʪʽ: ʝʢʦʥʦʤʽʯʥʽ, ʦʩʚʽʪʥʽ, 

ʢʫʣʴʪʫʨʥʽ, ʥʘʫʢʦʚʽ, ʥʘʫʢʦʚʦ-ʪʝʭʥʽʯʥʽ, ʦʧʽʢʫʥʩʴʢʽ, 

ʦʭʦʨʦʥʠ ʟʜʦʨʦʚ'ʷ, ʧʨʠʨʦʜʠ, ʥʘʮʽʦʥʘʣʴʥʽ, ʦʙʦʨʦʥʥʽ, 

ʩʧʦʨʪʠʚʥʽ ʪʘ ʪʫʨʠʩʪʠʯʥʽ. 

ʗʢʱʦ ʚʟʷʪʠ ʟʘ ʦʩʥʦʚʫ ʽʥʰʽ ʢʨʠʪʝʨʽʾ, ʦʨʛʘʥʽʟʘʮʽʾ 

ʤʦʞʥʘ ʢʣʘʩʠʬʽʢʫʚʘʪʠ ʥʘʩʪʫʧʥʠʤ ʯʠʥʦʤ: 

Å ʉʦʮʽʘʣʴʥʦ-ʫʩʚʽʜʦʤʣʝʥʽ: ʞʽʥʦʯʽ (ʉʦʶʟ ʫʢʨʘʾʥʦʢ, 

ʉʦʶʟ ʞʽʥʦʢ ʋʢʨʘʾʥʠ ʪʘ ʽʥ.), ʤʦʣʦʜʽʞʥʽ (ʉʧʽʣʢʘ 

ʫʢʨʘʾʥʩʴʢʠʭ ʩʪʫʜʝʥʪʽʚ, ʉʧʽʣʢʘ ʥʝʟʘʣʝʞʥʦʾ 

ʫʢʨʘʾʥʩʴʢʦʾ ʤʦʣʦʜʽ ʪʘ ʽʥ.), ʝʢʦʥʦʤʽʯʥʽ (ʋʢʨʘʾʥʩʴʢʘ 

ʩʧʽʣʢʘ ʧʨʦʤʠʩʣʦʚʮʽʚ ʪʘ ʧʽʜʧʨʠʻʤʮʽʚ, 

ɿʘʛʘʣʴʥʦʫʢʨʘʾʥʩʴʢʝ ʦʙ'ʻʜʥʘʥʥʷ ʧʨʠʚʘʪʥʠʭ 

ʧʽʜʧʨʠʻʤʮʽʚ ʪʘ ʽʥ.). 

Å ʎʽʥʥʽʩʥʦʦʨʽʻʥʪʦʚʘʥʽ: ʊʦʚʘʨʠʩʪʚʦ ʫʢʨʘʾʥʩʴʢʦʾ ʤʦʚʠ 

ʽʤ. ʊ.ɻ.ʐʝʚʯʝʥʢʘ, "ʇʨʦʩʚʽʪʘ", "ɿʥʘʥʥʷ" ʪʘ ʽʥ. 

Å ʉʦʮʽʘʣʴʥʦ-ʮʽʥʥʽʩʥʽ: ʧʨʦʬʩʧʽʣʢʘ "ɭʜʥʘʥʥʷ", 

ʉʧʽʣʢʘ ʦʬʽʮʝʨʽʚ ʪʘ ʽʥ. 

III .      ʂʣʘʩʠʬʽʢʘʮʽʷ, ʚ ʦʩʥʦʚʫ ʷʢʦʾ ʧʦʢʣʘʜʝʥʽ 

ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʧʨʘʚʦʚʽ ʬʦʨʤʠ ʦʙ'ʻʜʥʘʥʴ ʛʨʦʤʘʜʷʥ (16; 

ʩ. ɿʆ): 

Å ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ; 

Å ʙʣʘʛʦʜʽʡʥʠʡ ʬʦʥʜ; 

Å ʛʨʦʤʘʜʩʴʢʘ ʫʩʪʘʥʦʚʘ; 

Å ʛʨʦʤʘʜʩʴʢʠʡ ʨʫʭ; 

Å ʘʩʦʮʽʘʮʽʷ (ʩʧʽʣʢʘ). 

2.1. НДО як структурний елемент третього сектору. 

IV .       ɸʩʦʮʽʘʮʽʷ "ɹʦʩʪʦʥ-ʂʠʾʚ: ʤʽʩʪʘ-ʧʦʙʨʘʪʠʤʠ" 

ʢʣʘʩʠʬʽʢʫʻ ʅɼʆ ʟʛʽʜʥʦ ʩʬʝʨ ʜʽʷʣʴʥʦʩʪʽ (17; ʩ. 5): 

Å ʩʦʮʽʘʣʴʥʠʡ ʟʘʭʠʩʪ, ʙʣʘʛʦʜʽʡʥʽʩʪʴ; 

Å ʜʽʪʠ ʽ ʤʦʣʦʜʴ; 

Å ʞʽʥʦʯʽ ʧʨʦʙʣʝʤʠ; 
Å ʢʫʣʴʪʫʨʘ, ʤʠʩʪʝʮʪʚʦ, ʽʩʪʦʨʠʯʥʽ 

ʧʘʤ'ʷʪʢʠ; 

Å ʧʨʦʬʝʩʽʡʥʽ ʦʙ'ʻʜʥʘʥʥʷ; 

Å ʦʩʚʽʪʘ; 

Å ʝʢʦʣʦʛʽʷ; 

Å ʝʢʦʥʦʤʽʢʘ; 

Å ʩʧʦʨʪ, ʭʦʙʽ; 

Å ʥʘʫʢʘ; 

Å ʽʥʰʽ ʩʬʝʨʠ ʜʽʷʣʴʥʦʩʪʽ (ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ, ʥʝʟʘʣʝʞʥʽ ɿʄɯ,  ʨʦʟʚʠʪʦʢ ʪʨʝʪʴʦʛʦ 

ʩʝʢʪʦʨʫ, ʩʽʣʴʩʴʢʝ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʪʘ ʽʥ.). 
V.        ɿʘ ʩʪʘʪʫʩʦʤ ʚʠʜʽʣʷʶʪʴ ʥʘʩʪʫʧʥʽ ʚʠʜʠ 
ʦʨʛʘʥʽʟʘʮʽʡ (4;): 

ɺʠʜʠ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʟʘ ʩʪʘʪʫʩʦʤ: 1.        

ɺʩʝʫʢʨʘʾʥʩʴʢʽ. ɼʦ ʚʩʝʫʢʨʘʾʥʩʴʢʠʭ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ 

ʥʘʣʝʞʘʪʴ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʜʽʷʣʴʥʽʩʪʴ ʷʢʠʭ 

ʧʦʰʠʨʶʻʪʴʩʷ ʥʘ ʚʩʶ ʪʝʨʠʪʦʨʽʶ ʋʢʨʘʾʥʠ ʽ ʷʢʽ ʤʘʶʪʴ ʩʚʦʾ 

ʦʩʝʨʝʜʢʠ ʘʙʦ ʧʨʝʜʩʪʘʚʥʠʮʪʚʘ ʫ ʙʽʣʴʰʦʩʪʽ ʦʙʣʘʩʪʝʡ 

ʋʢʨʘʾʥʠ. 

2. ʄʽʩʮʝʚʽ. ɼʦ ʤʽʩʮʝʚʠʭ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ 
ʥʘʣʝʞʘʪʴ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʜʽʷʣʴʥʽʩʪʴ ʷʢʠʭ 
ʧʦʰʠʨʶʻʪʴʩʷ ʥʘ ʪʝʨʠʪʦʨʽʶ ʚʽʜʧʦʚʽʜʥʠʭ 
ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦ-ʪʝʨʠʪʦʨʽʘʣʴʥʠʭ ʦʜʠʥʠʮʴ ʫ ʤʝʞʘʭ 
ʦʜʥʽʻʾ ʦʙʣʘʩʪʽ. 

3. ʄʽʞʥʘʨʦʜʥʽ. ɼʦ ʤʽʞʥʘʨʦʜʥʠʭ ʛʨʦʤʘʜʩʴʢʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʥʘʣʝʞʘʪʴ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ, 

 

60 

61 
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ʜʽʷʣʴʥʽʩʪʴ ʷʢʠʭ ʧʦʰʠʨʶʻʪʴʩʷ ʥʘ ʪʝʨʠʪʦʨʽʶ ʋʢʨʘʾʥʠ 

ʽ ʭʦʯʘ ʙ ʦʜʥʽʻʾ ʽʥʰʦʾ ʜʝʨʞʘʚʠ. 

 VI .      ʋ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʩʬʝʨʠ ʽʥʪʝʨʝʩʽʚ 

ʚʠʜʽʣʷʶʪʴ ʜʚʽ ʛʨʫʧʠ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ: 

Å ʦʨʛʘʥʽʟʘʮʽʾ ʩʫʩʧʽʣʴʥʠʭ ʽʥʪʝʨʝʩʽʚ (ʜʦʙʨʦʯʠʥʥʽ), ʪʦʙʪʦ 

ʪʘʢʽ, ʱʦ ʚʨʘʭʦʚʫʶʪʴ ʽʥʪʝʨʝʩʠ ʰʠʨʦʢʠʭ ʚʝʨʩʪʚ 

ʥʘʩʝʣʝʥʥʷ; 

Å ʦʨʛʘʥʽʟʘʮʽʾ ʚʣʘʩʥʠʭ ʽʥʪʝʨʝʩʽʚ, ʪʦʙʪʦ ʪʽ, ʱʦ 

ʚʨʘʭʦʚʫʶʪʴ ʽʥʪʝʨʝʩʠ ʣʠʰʝ ʩʚʦʾʭ ʯʣʝʥʽʚ. 

ʆʪʞʝ, ʙʽʟʥʝʩ ʽ ʅɼʆ ʷʢ ʩʫʙ'ʻʢʪʠ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 

ʩʧʦʥʩʦʨʩʪʚʘ ʨʦʙʣʷʪʴ ʫʟʛʦʜʞʝʥʽ ʩʦʮʽʘʣʴʥʦ ʟʥʘʯʫʱʽ ʜʽʾ, ʱʦ 

ʻ ʙʣʘʛʦʤ ʜʣʷ ʧʝʚʥʦʾ ʯʘʩʪʠʥʠ ʩʦʮʽʫʤʫ, ʱʦ ʟʥʘʭʦʜʠʪʴʩʷ, ʷʢ 

ʧʨʘʚʠʣʦ, ʟʘ ʤʝʞʘʤʠ ʩʚʦʻʾ ʚʣʘʩʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. ɺ ʮʽʡ 

ʚʟʘʻʤʦʜʽʾ ʢʦʞʥʠʡ ʩʫʙ'ʻʢʪ ʚʠʢʦʥʫʻ ʨʽʟʥʫ ʨʦʣʴ. ɻʨʦʤʘʜʩʴʢʘ 

ʦʨʛʘʥʽʟʘʮʽʷ: 

Å ɯʥʽʮʽʶʻ ʮʝʡ ʧʨʦʮʝʩ. 

Å ʇʨʦʚʦʜʠʪʴ ʮʽʣʝʩʧʨʷʤʦʚʘʥʫ ʨʦʙʦʪʫ ʟ ʬʦʨʤʫʚʘʥʥʷ ʫ 

ʙʽʟʥʝʩʤʝʥʘ ʜʦʚʽʨʠ, ʧʦʟʠʪʠʚʥʦʛʦ ʩʪʘʚʣʝʥʥʷ ʜʦ 

ʜʽʷʣʴʥʦʩʪʽ ʅɼʆ. 
 

Å ɺʠʙʠʨʘʻ ʟ ʩʦʮʽʘʣʴʥʦʛʦ ʦʪʦʯʝʥʥʷ ʘʢʪʫʘʣʴʥʫ 

ʧʨʦʙʣʝʤʫ, ʨʦʟʨʦʙʣʷʻ ʧʨʦʝʢʪ, ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ ʾʾ 

ʨʦʟʚ'ʷʟʘʥʥʷ. 

Å ʇʝʨʝʢʦʥʫʻ ʧʦʪʝʥʮʽʡʥʦʛʦ ʩʧʦʥʩʦʨʘ, ʱʦ ʚʢʣʘʜʝʥʽ ʥʠʤ 

ʚ ʮʝʡ ʧʨʦʝʢʪ ʢʦʰʪʠ ʟʥʘʡʜʫʪʴ ʝʬʝʢʪʠʚʥʝ 

ʟʘʩʪʦʩʫʚʘʥʥʷ. 

Å ɺʠʢʦʨʠʩʪʦʚʫʻ ʨʝʩʫʨʩʠ, ʥʘʜʘʥʽ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʶ 

ʦʨʛʘʥʽʟʘʮʽʻʶ ʜʣʷ ʚʠʨʽʰʝʥʥʷ ʩʦʮʽʘʣʴʥʦʾ ʧʨʦʙʣʝʤʠ. 

2.2. Організаційна структура НДО. 

ʃʶʜʠ ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʷʚʣʷʶʪʴ ʩʦʙʦʶ ʚʥʫʪʨʽʰʥʴʦ 

ʦʨʛʘʥʽʟʦʚʘʥʫ ʛʨʫʧʫ, ʷʢʘ ʦʙ'ʻʜʥʘʥʘ ʟʘʛʘʣʴʥʦʶ ʤʝʪʦʶ ʽ ʩʧʽʣʴʥʦʶ 

ʜʽʷʣʴʥʽʩʪʶ, ʩʧʨʷʤʦʚʘʥʦʶ ʥʘ ʾʾ ʜʦʩʷʛʥʝʥʥʷ. ʅʝʚʽʜ'ʻʤʥʦʶ 

ʦʟʥʘʢʦʶ ʮʽʻʾ ʛʨʫʧʠ ʻ ʥʘʷʚʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʡʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ. 

ɺʦʥʦ ʤʦʞʝ ʙʫʪʠ ʧʝʨʩʦʥʽʬʽʢʦʚʘʥʝ ʚ ʙʫʜʴ-ʢʦʤʫ ʽʟ ʯʣʝʥʽʚ ʛʨʫʧʠ 

(ʚ ʣʽʜʝʨʦʚʽ, ʢʝʨʽʚʥʠʢʦʚʽ), ʘ ʤʦʞʝ ʽ ʥʝ ʧʝʨʩʦʥʽʬʽʢʫʚʘʪʠʩʷ, ʘʣʝ ʮʝ 

ʥʝ ʦʟʥʘʯʘʻ, ʱʦ ʚʽʜʩʫʪʥʻ ʦʨʛʘʥʽʟʘʮʽʡʥʝ ʫʧʨʘʚʣʽʥʥʷ. ʇʨʦʩʪʦ ʚ 

ʮʴʦʤʫ ʚʠʧʘʜʢʫ ʬʫʥʢʮʽʷ ʢʝʨʽʚʥʠʮʪʚʘ ʨʦʟʧʦʜʽʣʝʥʘ ʤʽʞ ʯʣʝʥʘʤʠ 

ʛʨʫʧʠ ʽ ʣʽʜʝʨʩʪʚʦ ʥʦʩʠʪʴ ʩʠʪʫʘʪʠʚʥʦ-ʩʧʝʮʠʬʽʯʥʠʡ ʭʘʨʘʢʪʝʨ (ʚ 

ʧʝʚʥʠʭ ʩʠʪʫʘʮʽʷʭ ʣʶʜʠʥʘ, ʙʽʣʴʰ ʦʙʽʟʥʘʥʘ ʟ ʜʘʥʦʶ ʩʬʝʨʦʶ, 

ʙʝʨʝ ʥʘ ʩʝʙʝ ʬʫʥʢʮʽʾ ʣʽʜʝʨʘ). 

ʆʩʢʽʣʴʢʠ ʜʝʨʞʘʚʘ ʥʝ ʧʦʚʠʥʥʘ ʚʪʨʫʯʘʪʠʩʴ ʫ ʧʨʦʮʝʩ 

ʫʪʚʦʨʝʥʥʷ ʚʥʫʪʨʽʰʥʴʦʾ ʩʪʨʫʢʪʫʨʠ ʯʠ ʚ ʜʽʷʣʴʥʽʩʪʴ ʛʨʦʤʘʜʩʴʢʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ, ʪʦ ʦʩʪʘʥʥʽ ʩʘʤʦʩʪʽʡʥʦ ʫʪʚʦʨʶʶʪʴ ʚʣʘʩʥʽ ʢʝʨʽʚʥʽ 

ʦʨʛʘʥʠ ʪʘ ʟʜʽʡʩʥʶʶʪʴ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ. 

ʉʪʨʫʢʪʫʨʘ ʟʘʢʣʘʜʫ - ʬʦʨʤʘʣʴʥʘ ʤʦʜʝʣʴ ʚʝʨʪʠʢʘʣʴʥʠʭ 

ʪʘ ʛʦʨʠʟʦʥʪʘʣʴʥʠʭ ʚʽʜʥʦʩʠʥ ʥʘ ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ; ʨʦʟʧʦʜʽʣ 

ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʦʙʦʚ'ʷʟʢʽʚ ʤʽʞ ʚʽʜʜʽʣʘʤʠ; ʨʦʟʧʦʜʽʣ 

ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʧʦʚʥʦʚʘʞʝʥʴ, ʘ ʪʘʢʦʞ ʨʽʟʥʽ ʢʦʦʨʜʠʥʘʮʽʡʥʽ ʬʫʥʢʮʽʾ. 

ɺʥʫʪʨʽʰʥʷ ʩʪʨʫʢʪʫʨʘ ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʟʥʘʯʘʻ ʩʪʨʫʢʪʫʨʫ 

ʧʨʘʚ, ʦʙʦʚ'ʷʟʢʽʚ, ʧʦʚʥʦʚʘʞʝʥʴ, ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʪʘ 

ʟʘʬʽʢʩʦʚʘʥʘ ʚ ʥʦʨʤʘʪʠʚʥʠʭ ʜʦʢʫʤʝʥʪʘʭ. 

ʗʢʱʦ ʦʨʛʘʥʽʟʘʮʽʷ ʷʚʣʷʻ ʩʦʙʦʶ ʥʝʚʝʣʠʢʫ ʥʝʬʦʨʤʘʣʴʥʫ 

ʛʨʫʧʫ, ʘʙʦ ʣʠʰʝ ʧʦʯʠʥʘʻ ʚʥʫʪʨʽʰʥʴʦ ʦʨʛʘʥʽʟʦʚʫʚʘʪʠʩʴ, ʽʩʥʫʻ 

ʤʽʥʽʤʘʣʴʥʘ ʥʝʦʙʭʽʜʥʽʩʪʴ (ʘʙʦ ʟʦʚʩʽʤ ʚʽʜʩʫʪʥʷ) ʫ ʩʪʚʦʨʝʥʥʽ ʾʾ 

ʩʪʨʫʢʪʫʨʠ. ʅʝʦʙʭʽʜʥʽʩʪʴ ʚ ʦʨʛʘʥʽʟʘʮʽʡʥʽʡ ʩʪʨʫʢʪʫʨʽ ʚʽʜʯʫʚʘʻʪʴʩʷ 

ʦʩʦʙʣʠʚʦ ʛʦʩʪʨʦ ʫ ʧʦʜʘʣʴʰʦʤʫ ʾʾ ʨʦʟʚʠʪʢʫ. ʆʨʛʘʥʽʟʘʮʽʷ ʩʘʤʦʩʪʽʡʥʦ 

ʧʨʠʡʤʘʻ ʨʽʰʝʥʥʷ ʱʦʜʦ ʧʦʙʫʜʦʚʠ ʪʽʻʾ ʯʠ ʽʥʰʦʾ ʾʾ ʩʪʨʫʢʪʫʨʠ. 
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ʅʘ ʬʦʨʤʫʚʘʥʥʷ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʩʪʨʫʢʪʫʨ ʤʘʶʪʴ ʚʧʣʠʚ 

ʨʽʟʥʽ ʬʘʢʪʦʨʠ: 

Å ʩʧʝʮʠʬʽʢʘ ʚʠʜʫ ʜʽʷʣʴʥʦʩʪʽ, ʪʠʭ ʟʘʜʘʯ, ʢʦʪʨʽ ʚʠʨʽʰʫʻ 

ʦʨʛʘʥʽʟʘʮʽʷ, ʘ ʪʘʢʦʞ ʨʽʚʝʥʴ ʾʾ ʝʢʦʥʦʤʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ; 

Å ʪʝʨʠʪʦʨʽʘʣʴʥʽʩʪʴ (ʜʝ ʨʦʟʪʘʰʦʚʘʥʠʡ ʟʘʢʣʘʜ, ʷʢʽ ʡʦʛʦ 

ʟʚ'ʷʟʢʠ ʟ ʽʥʰʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ); 

Å ʩʦʮʽʘʣʴʥʦ-ʧʦʣʽʪʠʯʥʠʡ ʬʘʢʪʦʨ - ʩʧʝʮʠʬʽʢʘ 

ʥʘʮʽʦʥʘʣʴʥʦ-ʧʦʣʽʪʠʯʥʦʾ ʙʫʜʦʚʠ ʩʫʩʧʽʣʴʩʪʚʘ ʪʘ ʡʦʛʦ 

ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ ʧʦʜʽʣʫ, ʦʩʦʙʣʠʚʦʩʪʽ ʟʦʚʥʽʰʥʴʦ-

ʝʢʦʥʦʤʽʯʥʠʭ ʟʚ'ʷʟʢʽʚ ʪʘ ʚʠʭʦʜʫ ʥʘ ʚʝʨʪʠʢʘʣʴʥʽ ʩʪʨʫʢʪʫʨʠ. 

ɺ ʧʨʘʢʪʠʮʽ ʫʧʨʘʚʣʽʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ 4 ʦʩʥʦʚʥʽ 

ʧʽʜʭʦʜʠ ʜʦ ʬʦʨʤʫʚʘʥʥʷ ʩʪʨʫʢʪʫʨʠ ʦʨʛʘʥʽʟʘʮʽʾ: 

ʽʻʨʘʨʭʽʯʥʠʡ; 

ʢʦʤʘʥʜʥʠʡ; 

ʤʘʪʨʠʯʥʠʡ; 

ʤʝʨʝʞʝʚʠʡ. 

ɿʘʢʣʘʜ, ʱʦ ʤʘʻ ʽʻʨʘʨʭʽʯʥʫ ʩʪʨʫʢʪʫʨʫ, ʤʦʞʣʠʚʦ 

ʧʨʝʜʩʪʘʚʠʪʠ ʚ ʚʠʛʣʷʜʽ ʥʘʩʪʫʧʥʦʾ ʩʭʝʤʠ: 

ʉʭʝʤʘ ˉ3 ʆʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʤʘʻ ʽʻʨʘʨʭʽʯʥʫ ʩʪʨʫʢʪʫʨʫ. 

ʇʨʠʢʣʘʜ ʦʨʛʘʥʽʟʘʮʽʾ (ʊʚʦʨʯʠʡ ʎʝʥʪʨ ʂʘʫʥʪʝʨʧʘʨʪ), 

ʷʢʘ ʤʘʻ ʽʻʨʘʨʭʽʯʥʫ ʩʪʨʫʢʪʫʨʫ ʥʘʚʝʜʝʥʦ ʚ ʩʭʝʤʽ 4. 

ɯʻʨʘʨʭʽʯʥʘ ʩʠʩʪʝʤʘ ʤʦʞʝ ʙʫʪʠ ʝʬʝʢʪʠʚʥʦʶ ʟʘʚʜʷʢʠ 

ʯʽʪʢʦʤʫ ʨʦʟʧʦʜʽʣʫ ʦʙʦʚ'ʷʟʢʽʚ ʪʘ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. ʂʦʞʝʥ 

ʨʦʙʽʪʥʠʢ ʟʚʽʪʫʻ ʽ ʥʝʩʝ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʧʝʨʝʜ ʦʜʥʠʤ ʢʝʨʽʚʥʠʢʦʤ. 

ɯʻʨʘʨʭʽʯʥʘ ʩʪʨʫʢʪʫʨʘ ʷʚʣʷʻ ʩʦʙʦʶ ʩʠʩʪʝʤʫ, ʚ ʷʢʽʡ 

ʚʠʜʽʣʷʶʪʴʩʷ ʚʽʜʥʦʩʥʦ ʩʘʤʦʩʪʽʡʥʽ ʚʽʜʜʽʣʠ. ʅʘʧʨʠʢʣʘʜ, 

ʙʫʭʛʘʣʪʝʨʩʴʢʠʡ ʚʽʜʜʽʣ, ʪʝʭʥʽʯʥʠʡ ʚʽʜʜʽʣ, ʚʽʜʜʽʣ 

ʬʘʥʜʨʝʡʟʠʥʛʫ ʪʘ ʽʥ. 

ɯʻʨʘʨʭʽʯʥʫ ʧʦʙʫʜʦʚʫ, ʷʢ ʧʨʘʚʠʣʦ ʦʙʠʨʘʶʪʴ 

ʙʘʛʘʪʦʯʠʩʝʣʴʥʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʟʽ ʩʪʘʣʠʤʠ ʪʨʘʜʠʮʽʷʤʠ. 

ɯʻʨʘʨʭʽʯʥʘ ʩʪʨʫʢʪʫʨʘ ʤʘʻ ʩʚʦʾ ʧʝʨʝʚʘʛʠ ʪʘ ʥʝʜʦʣʽʢʠ: 

ʊʘʙʣʠʮʷ ˉ8 ʇʝʨʝʚʘʛʠ ʪʘ ʥʝʜʦʣʽʢʠ ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦ ʤʘʻ ʽʻʨʘʨʭʽʯʥʫ ʩʪʨʫʢʪʫʨʫ. 
 

    
 ʇʝʨʝʚʘʛʠ ʅʝʜʦʣʽʢʠ  

 
 

Å     ʧʦʣʝʛʰʫʻʪʴʩʷ Å     ʚʽʜʩʫʪʥʽʡ ʙʝʟʧʦʩʝʨʝʜʥʽʡ  
  ʩʧʝʮʽʘʣʽʟʘʮʽʷ ʧʨʘʮʽ ʟʘ ʟʚ'ʷʟʦʢ ʤʽʞ ʨʽʟʥʠʤʠ  

 ʨʘʭʫʥʦʢ ʦʙ'ʻʜʥʘʥʥʷ ʚ ʚʽʜʜʽʣʘʤʠ  
 ʛʨʫʧʠ ʣʶʜʝʡ, ʷʢʽ Å     ʟʦʩʝʨʝʜʞʝʥʥʷ ʫʚʘʛʠ ʣʠʰʝ  
 ʚʠʢʦʥʫʶʪʴ ʦʜʥʘʢʦʚʽ ʥʘ ʟʘʚʜʘʥʥʷʭ ʚʣʘʩʥʦʛʦ  
 ʬʫʥʢʮʽʾ ʚʽʜʜʽʣʫ ʧʨʠʟʚʦʜʠʪʴ ʜʦ  

 Å     ʤʦʞʣʠʚʽʩʪʴ ʧʨʦʬʝʩʽʡʥʦʛʦ ʚʽʜʩʫʪʥʦʩʪʽ ʮʽʣʽʩʥʦʛʦ  
 ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʰʣʷʭʦʤ ʙʘʯʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʾ, ʜʦ  
 ʚʠʚʯʝʥʥʷ ʜʦʩʚʽʜʫ ʩʚʦʾʭ ʚʽʜʩʫʪʥʦʩʪʽ  
 ʢʚʘʣʽʬʽʢʦʚʘʥʠʭ ʢʦʣʝʛ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʟʘ  
 Å     ʧʦʣʝʛʰʫʶʪʴʩʷ ʫʤʦʚʠ ʜʣʷ ʢʽʥʮʝʚʠʡ ʨʝʟʫʣʴʪʘʪ ʨʦʙʦʪʠ  

 ʟʘʙʝʟʧʝʯʝʥʥʷ ʢʦʥʪʨʦʣʶ ʫʩʽʻʾ ʦʨʛʘʥʽʟʘʮʽʾ 

Å     ʪʨʫʜʥʦʱʽ ʚ  ʢʦʤʫʥʽʢʘʮʽʾ 

 

    

ʂʦʤʘʥʜʥʘ ʢʦʣʝʢʪʠʚʥʘ ʩʪʨʫʢʪʫʨʘ ʜʦʟʚʦʣʷʻ 

ʟʜʽʡʩʥʶʚʘʪʠ ʢʦʥʪʨʦʣʴ ʚ ʟʘʢʣʘʜʽ ʥʝ ʪʽʣʴʢʠ ʽ ʥʝ ʩʪʽʣʴʢʠ ʟʘ 

ʨʘʭʫʥʦʢ ʬʦʨʤʘʣʴʥʦʾ ʽʻʨʘʨʭʽʾ, ʩʢʽʣʴʢʠ ʟʘʚʜʷʢʠ ʥʘʷʚʥʦʩʪʽ 

ʥʝʬʦʨʤʘʣʴʥʠʭ ʟʚ'ʷʟʢʽʚ ʚ ʨʦʙʦʯʠʭ ʛʨʫʧʘʭ. 

 

64 65 

 



Менеджмент неприбуткової організації (Частина І). 2.2. Організаційна структура НДО. 

 

 

ʉʭʝʤʘ ˉ4 ʆʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʤʘʻ ʽʻʨʘʨʭʽʯʥʫ ʩʪʨʫʢʪʫʨʫ 
(ʜʞʝʨʝʣʦ - "ʈʽʯʥʠʡ ʟʚʽʪ ʊʎʂ ʟʘ 2000ʨ. ") 

ʂʦʤʘʥʜʥʘ ʩʪʨʫʢʪʫʨʘ ʧʝʨʝʜʙʘʯʘʻ ʙʽʣʴʰ ʰʠʨʦʢʫ ʫʯʘʩʪʴ 
ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʫ ʛʦʨʠʟʦʥʪʘʣʴʥʽʡ ʢʦʤʫʥʽʢʘʮʽʾ. 
ʂʦʤʘʥʜʥʽ ʩʪʨʫʢʪʫʨʠ ʤʽʩʪʷʪʴ ʫ ʩʦʙʽ ʝʣʝʤʝʥʪʠ ʽʻʨʘʨʭʽʾ, ʘʣʝ 
ʚʦʥʠ ʻ ʙʽʣʴʰ ʦʙʤʝʞʝʥʠʤʠ. ʆʙʤʝʞʝʥʽ ʩʪʨʫʢʪʫʨʠ 
ʟʦʩʝʨʝʜʞʝʥʽ ʥʘ ʣʶʜʷʭ, ʾʭ ʧʨʦʬʝʩʽʡʥʦʤʫ ʨʦʩʪʽ, ʮʽ ʩʪʨʫʢʪʫʨʠ 
ʥʝ ʟʘʦʭʦʯʫʶʪʴ ʚʩʪʘʥʦʚʣʝʥʥʷ ʽʻʨʘʨʭʽʯʥʠʭ ʚʽʜʥʦʩʠʥ. 
ʂʦʤʘʥʜʥʫ ʩʪʨʫʢʪʫʨʫ ʽʥʦʜʽ ʥʘʟʠʚʘʶʪʴ ʣʽʥʽʡʥʦʶ, ʪʦʤʫ ʱʦ 
ʚʩʽ ʬʫʥʢʮʽʾ ʫʧʨʘʚʣʽʥʥʷ ʙʽʣʴʰ ʥʠʟʴʢʠʭ ʧʽʜʨʦʟʜʽʣʽʚ 
ʟʦʩʝʨʝʜʞʝʥʽ ʚ ʦʜʥʽʡ ʛʦʨʠʟʦʥʪʘʣʴʥʽʡ ʣʽʥʽʾ: 

ʉʭʝʤʘ ˉ5 ʆʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʤʘʻ ʢʦʤʘʥʜʥʫ ʩʪʨʫʢʪʫʨʫ. 

 

ʗʢ ʙʘʯʠʤʦ, ʦʨʛʘʥʽʟʘʮʽʷ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʢʽʣʴʢʦʭ 
ʢʦʤʘʥʜ: ʭʫʜʦʞʥʽʡ ʢʦʣʝʢʪʠʚ, ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʘ ʪʘ ʬʽʥʘʥʩʦʚʘ 
ʛʨʫʧʠ. ʅʘ ʯʦʣʽ ʢʦʞʥʦʾ ʢʦʤʘʥʜʠ ʩʪʦʾʪʴ ʤʝʥʝʜʞʝʨ. 
ʄʝʥʝʜʞʝʨʠ ʩʢʣʘʜʘʶʪʴ ʯʝʪʚʝʨʪʫ ʢʦʤʘʥʜʫ. ɺ ʪʘʢʫ ʩʪʨʫʢʪʫʨʫ 
ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠʩʷ ʪʠʤʯʘʩʦʚʽ ʢʦʤʘʥʜʠ (ʢʦʣʝʢʪʠʚʠ, 
ʩʪʚʦʨʝʥʽ ʜʣʷ ʚʠʨʽʰʝʥʥʷ ʷʢʠʭʦʩʴ ʢʦʥʢʨʝʪʥʠʭ ʟʘʚʜʘʥʴ, 
ʥʘʧʨʠʢʣʘʜ, ʜʣʷ ʥʘʜʘʥʥʷ ʥʦʚʠʭ ʚʠʜʽʚ ʧʦʩʣʫʛ, ʜʣʷ ʦʩʚʦʻʥʥʷ 
ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʜʣʷ ʨʝʢʦʥʩʪʨʫʢʮʽʾ ʟʘʢʣʘʜʫ). 

ɺ ʩʢʣʘʜ ʩʧʨʘʚʞʥʽʭ ʩʪʨʫʢʪʫʨ ʚʭʦʜʷʪʴ ʛʨʫʧʠ, ʱʦ 
ʧʨʘʮʶʶʪʴ ʥʘ ʧʨʠʥʮʠʧʽ ʩʘʤʦʫʧʨʘʚʣʽʥʥʷ. ʎʝ ʜʦʟʚʦʣʷʻ 
ʩʢʦʨʦʪʠʪʠ ʢʽʣʴʢʽʩʪʴ ʢʝʨʽʚʥʦʛʦ ʘʧʘʨʘʪʫ. 
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ʄʘʪʨʠʯʥʘ ʩʪʨʫʢʪʫʨʘ ʻ ʧʦʭʽʜʥʦʶ ʚʽʜ ʽʻʨʘʨʭʽʯʥʦʾ ʽ 

ʢʦʤʘʥʜʥʦʾ ʩʪʨʫʢʪʫʨ. ʍʘʨʘʢʪʝʨʥʘ ʦʩʦʙʣʠʚʽʩʪʴ ʮʽʻʾ 

ʩʪʨʫʢʪʫʨʠ ʚ ʪʦʤʫ, ʱʦ ʩʧʽʚʧʨʘʮʽʚʥʠʢʠ ʻ ʧʽʜʣʝʛʣʠʤʠ 

ʜʝʢʽʣʴʢʦʭ ʤʝʥʝʜʞʝʨʽʚ. ʅʘʧʨʠʢʣʘʜ, ʩʧʽʚʧʨʘʮʽʚʥʠʢ 

ʢʦʥʮʝʨʪʥʦʛʦ ʚʽʜʜʽʣʫ ʟʚʽʪʫʻ ʽ ʢʝʨʽʚʥʠʢʫ ʩʚʦʛʦ ʚʽʜʜʽʣʫ, ʽ 

ʨʝʛʽʦʥʘʣʴʥʦʤʫ ʤʝʥʝʜʞʝʨʫ. ʉʭʝʤʘ ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦ ʟʙʫʜʦʚʘʥʘ 

ʥʘ ʤʘʪʨʠʯʥʽʡ ʦʩʥʦʚʽ ʤʦʞʝ ʚʠʛʣʷʜʘʪʠ ʪʘʢʠʤ ʯʠʥʦʤ: 

ʉʭʝʤʘ ˉ6 ʆʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʤʘʻ ʤʘʪʨʠʯʥʫ ʩʪʨʫʢʪʫʨʫ. 

ʗʢ ʙʘʯʠʤʦ, ʧʨʠ ʤʘʪʨʠʯʥʽʡ ʧʦʙʫʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʚʽʜʙʫʚʘʻʪʴʩʷ ʟ'ʻʜʥʘʥʥʷ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʟʥʘʥʴ ʽ ʚʤʽʥʴ ʟ 

ʜʦʩʚʽʜʦʤ ʧʨʘʮʽ ʥʘʜ ʪʝʨʠʪʦʨʽʘʣʴʥʠʤʠ ʧʨʦʛʨʘʤʘʤʠ 

(ʨʝʛʽʦʥʘʣʴʥʠʤʠ, ʩʝʢʪʦʨʥʠʤʠ ʽ ʽʥ.). ɼʘʥʠʡ ʧʽʜʭʽʜ ʜʦ 

ʫʧʨʘʚʣʽʥʥʷ ʧʦʪʨʝʙʫʻ ʛʥʫʯʢʦʩʪʽ ʫ ʨʝʘʛʫʚʘʥʥʽ ʥʘ ʟʤʽʥʠ, ʱʦ 

ʚʽʜʙʫʚʘʶʪʴʩʷ ʚ ʟʦʚʥʽʰʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʚʽʜʧʦʚʽʜʥʠʭ ʾʤ ʥʦʚʦʚʚʝʜʝʥʴ ʰʣʷʭʦʤ ʢʦʦʨʜʠʥʘʮʽʾ ʟʫʩʠʣʴ 

ʚʩʽʻʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʄʘʪʨʠʯʥʘ ʩʪʨʫʢʪʫʨʘ ʜʦʟʚʦʣʷʻ ʫʥʠʢʥʫʪʠ 

ʜʫʙʣʶʚʘʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʚ ʪʠʭ ʚʠʧʘʜʢʘʭ, ʢʦʣʠ ʥʝ 

ʥʘʣʘʛʦʜʞʝʥʽ ʢʦʤʫʥʽʢʘʪʠʚʥʽ ʟʚ'ʷʟʢʠ. 

ʄʝʨʝʞʘ - ʮʝ ʩʣʘʙʢʦ ʟʚ'ʷʟʘʥʽ ʤʽʞ ʩʦʙʦʶ ʩʘʤʦʩʪʽʡʥʽ 

ʘʙʦ ʥʘʧʽʚʘʚʪʦʥʦʤʥʽ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʏʘʩʪʽʰʝ ʟʘ ʚʩʝ ʮʷ ʩʪʨʫʢʪʫʨʘ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚ 

ʜʽʷʣʴʥʦʩʪʽ ʛʨʦʤʘʜʩʴʢʠʭ ʽ ʢʦʤʝʨʮʽʡʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. 

ʉʭʝʤʘʪʠʯʥʦ ʤʝʨʝʞʝʚʫ ʩʪʨʫʢʪʫʨʫ ʤʦʞʣʠʚʦ ʚʽʜʦʙʨʘʟʠʪʠ 

ʥʘʩʪʫʧʥʠʤ ʯʠʥʦʤ: 

ʉʭʝʤʘ ˉ7 ʆʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʤʘʻ ʤʝʨʝʞʝʚʫ ʩʪʨʫʢʪʫʨʫ. 

 

ɺ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʘ ʧʦʙʫʜʦʚʘʥʘ ʧʦ ʧʨʠʥʮʠʧʫ 

ʤʝʨʝʞʝʚʦʛʦ ʢʝʨʫʚʘʥʥʷ, ʻ ʥʝʚʝʣʠʢʠʡ ʦʩʝʨʝʜʦʢ- "ʦʩʥʦʚʥʠʡ 

ʰʪʘʪ", ʥʘʚʢʦʣʦ ʷʢʦʛʦ ʩʪʚʦʨʶʶʪʴʩʷ ʚʽʜʥʦʩʥʦ ʩʘʤʦʩʪʽʡʥʽ 
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Менеджмент неприбуткової організації (Частина І). 
2.3.   Внутрішній потенціал і зовнішнє середовище 
організації. 

 

ʧʽʜʨʦʟʜʽʣʠ, ʱʦ ʧʨʘʮʶʶʪʴ ʥʘʜ ʚʠʢʦʥʘʥʥʷʤ ʪʦʛʦ ʯʠ ʽʥʰʦʛʦ 
ʧʨʦʝʢʪʫ. 

ʇʨʠ ʬʦʨʤʫʚʘʥʥʽ ʩʪʨʫʢʪʫʨʠ ʟʘʢʣʘʜʫ ʢʫʣʴʪʫʨʠ 
ʥʝʦʙʭʽʜʥʦ ʚʠʢʦʥʫʚʘʪʠ ʥʘʩʪʫʧʥʽ ʚʠʤʦʛʠ: 

Å ʯʽʪʢʠʡ ʨʦʟʧʦʜʽʣ ʬʫʥʢʮʽʡ ʽ ʧʦʚʥʦʚʘʞʝʥʴ ʤʽʞ 
ʨʽʟʥʠʤʠ ʨʽʚʥʷʤʠ ʢʝʨʫʚʘʥʥʷ; 

Å ʝʬʝʢʪʠʚʥʽʩʪʴ ʽ ʝʢʦʥʦʤʽʯʥʽʩʪʴ ʫʧʨʘʚʣʽʥʩʴʢʠʭ 
ʬʫʥʢʮʽʡ; 

Å ʛʥʫʯʢʽʩʪʴ ʩʪʚʦʨʝʥʦʾ ʩʪʨʫʢʪʫʨʠ, ʾʾ ʟʜʘʪʥʽʩʪʴ ʰʚʠʜʢʦ 
ʽ ʩʚʦʻʯʘʩʥʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ ʚ 
ʥʘʚʢʦʣʠʰʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʽ ʨʠʥʢʦʚʽʡ 
ʢʦʥ'ʶʥʢʪʫʨʽ. 

2.3.   Внутрішній потенціал і зовнішнє середовище 

організації. 

ɺʟʘʻʤʦʟʚ'ʷʟʦʢ ʽ ʚʟʘʻʤʦʟʘʣʝʞʥʽʩʪʴ ʨʝʯʝʡ ʪʘ ʷʚʠʱ 
ʦʪʦʯʫʶʯʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʻ ʙʝʟʟʘʧʝʨʝʯʥʦʶ ʽʩʪʠʥʦʶ ʽ ʥʝ 
ʧʦʪʨʝʙʫʻ ʜʦʢʘʟʫ. 

ɿ ʪʦʯʢʠ ʟʦʨʫ ʪʝʦʨʽʾ ʫʧʨʘʚʣʽʥʥʷ, ʅɼʆ ʻ ʚʽʜʢʨʠʪʦʶ 
ʩʠʩʪʝʤʦʶ, ʦʩʢʽʣʴʢʠ ʚʦʥʘ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʚʟʘʻʤʦʜʽʻʶ ʽʟ 
ʟʦʚʥʽʰʥʽʤ ʩʝʨʝʜʦʚʠʱʝʤ. ʉʧʝʮʠʬʽʢʘ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢ 

ʚʽʜʢʨʠʪʦʾ ʩʠʩʪʝʤʠ, ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʧʽʜʪʨʠʤʘʪʠ ʾʾ 
ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʰʣʷʭʦʤ ʩʘʤʦʦʨʛʘʥʽʟʘʮʽʾ ʚ ʻʜʥʦʩʪʽ ʟ 
ʥʘʚʢʦʣʠʰʥʽʤ ʩʝʨʝʜʦʚʠʱʝʤ. 

ʇʨʦʮʝʩ ʫʧʨʘʚʣʽʥʥʷ ʅɼʆ, ʷʢ ʚʽʜʢʨʠʪʦʶ ʩʠʩʪʝʤʦʶ, 
ʤʦʞʥʘ ʧʦʜʘʪʠ ʫ ʚʠʛʣʷʜʽ ʥʘʩʪʫʧʥʦʾ ʩʭʝʤʠ: 

ʉʭʝʤʘ ˉ8 ʆʨʛʘʥʽʟʘʮʽʷ, ʱʦ ʻ ʚʽʜʢʨʠʪʦʶ ʩʠʩʪʝʤʦʶ. 
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Менеджмент неприбуткової організації (Частина І). 2.3.   Внутрішній потенціал і зовнішнє середовище організації. 

 

ʗʢ ʙʘʯʠʤʦ, ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʷʢ ʝʣʝʤʝʥʪ 

ʛʨʦʤʘʜʷʥʩʴʢʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ, ʚʩʪʫʧʘʻ ʫ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʠ ʟ 

ʙʘʛʘʪʴʤʘ ʩʪʨʫʢʪʫʨʘʤʠ ʩʦʮʽʫʤʫ. ʇʦʨʫʯ ʟ ʪʠʤ, ʅɼʆ 

ʧʽʜʜʘʻʪʴʩʷ ʥʝ ʪʽʣʴʢʠ ʟʦʚʥʽʰʥʴʦʤʫ ʘʣʝ ʽ ʚʥʫʪʨʽʰʥʴʦʤʫ 

ʚʧʣʠʚʫ. ʄʝʪʘ ʫʧʨʘʚʣʽʥʥʷ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʚʠʜʽʣʠʪʠ ʪʘ 

ʽʜʝʥʪʠʬʽʢʫʚʘʪʠ ʥʘʡʙʽʣʴʰ ʟʥʘʯʫʱʽ ʜʣʷ ʅɼʆ ʚʧʣʠʚʘʶʯʽ 

ʬʘʢʪʦʨʠ, ʘ ʪʘʢʦʞ ʢʦʥʢʨʝʪʠʟʫʚʘʪʠ ʭʘʨʘʢʪʝʨ ʮʴʦʛʦ ʚʧʣʠʚʫ. 

ʇʨʠ ʮʴʦʤʫ ʦʨʛʘʥʽʟʘʮʽʷ ʧʦʚʠʥʥʘ ʨʦʟʛʣʷʜʘʪʠʩʷ ʚ ʩʚʦʻʤʫ 

ʜʠʥʘʤʽʯʥʦʤʫ ʩʪʘʥʽ, ʪʦʙʪʦ ʚ ʩʚʦʾʡ ʤʽʥʣʠʚʦʩʪʽ, ʷʢʘ ʚʠʥʠʢʘʻ 

ʟʘʚʜʷʢʠ ʧʦʟʠʪʠʚʥʠʤ ʽ ʥʝʛʘʪʠʚʥʠʤ ʚʧʣʠʚʘʤ ʩʝʨʝʜʦʚʠʱʘ. 

ʉʝʨʝʜʦʚʠʱʝ ʤʦʞʥʘ ʚʠʟʥʘʯʠʪʠ, ʷʢ ʩʠʩʪʝʤʫ 

ʟʦʚʥʽʰʥʽʭ ʪʘ ʚʥʫʪʨʽʰʥʽʭ ʚʟʘʻʤʦʚʧʣʠʚʽʚ, 

ʚʟʘʻʤʦʟʘʣʝʞʥʦʩʪʝʡ ʟʘʚʜʷʢʠ ʷʢʠʤ ʦʨʛʘʥʽʟʘʮʽʷ ʽʩʥʫʻ ʚ ʩʚʦʾʡ 

ʜʠʥʘʤʽʯʥʦʩʪʽ. 

ʉʝʨʝʜʦʚʠʱʝ ʪʘʢʦʞ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʜʠʥʘʤʽʯʥʽʩʪʶ, 

ʨʫʭʦʤʽʩʪʶ ʪʘ ʤʽʥʣʠʚʽʩʪʶ. ɼʠʥʘʤʽʯʥʽʩʪʴ ʩʝʨʝʜʦʚʠʱʘ - ʮʝ 

ʰʚʠʜʢʽʩʪʴ ʽ ʧʝʨʝʜʙʘʯʫʚʘʥʽʩʪʴ ʟʤʽʥ. 

ɺ ʮʴʦʤʫ ʧʣʘʥʽ ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ ʩʪʘʙʽʣʴʥʝ ʽ 

ʥʝʩʪʘʙʽʣʴʥʝ ʩʝʨʝʜʦʚʠʱʝ: 

ʊʘʙʣʠʮʷ ˉ9 ɺʠʜʠ ʩʝʨʝʜʦʚʠʱʘ ʪʘ ʡʦʛʦ ʦʟʥʘʢʠ. 
 

                  ʆʟʥʘʢʠ ʩʝʨʝʜʦʚʠʱʘ 
 

 

 

ɺʠʜʠ ʩʝʨʝʜʦʚʠʱʘ 

ʐʚʠʜʢʽʩʪʴ ʇʝʨʝʜʙʘʯʫʚʘʥʽʩʪʴ 

ʅʝʩʪʘʙʽʣʴʥʝ ʐʚʠʜʢʽ ʟʤʽʥʠ ʉʣʘʙʢʘ ʧʝʨʝʜʙʘʯʫʚʘʥʽʩʪʴ 
ʉʪʘʙʽʣʴʥʝ ʇʦʚʽʣʴʥʽ ʟʤʽʥʠ ɺʠʩʦʢʠʡ ʨʽʚʝʥʴ 

ʧʝʨʝʜʙʘʯʫʚʘʥʦʩʪʽ 

ʆʨʛʘʥʽʟʘʮʽʷ ʧʦʚʠʥʥʘ ʘʜʘʧʪʫʚʘʪʠ ʟʤʽʩʪ ʩʚʦʻʾ 

ʜʽʷʣʴʥʦʩʪʽ ʜʦ ʤʽʥʣʠʚʠʭ ʫʤʦʚ ʩʝʨʝʜʦʚʠʱʘ. ʇʨʦʮʝʩʠ 

ʘʜʘʧʪʘʮʽʾ ʻ ʥʝʦʙʭʽʜʥʠʤʠ ʚʠʤʦʛʘʤʠ ʥʝ ʪʽʣʴʢʠ ʜʣʷ 

ʟʙʝʨʝʞʝʥʥʷ ʞʠʪʪʻʩʪʽʡʢʦʩʪʽ, ʘʣʝ ʽ ʜʣʷ ʾʾ ʨʦʟʚʠʪʢʫ. 

ʗʢʱʦ ʦʨʛʘʥʽʟʘʮʽʷ ʻ ʘʜʘʧʪʠʚʥʦʶ ʩʠʩʪʝʤʦʶ, ʚʦʥʘ 

ʽʩʥʫʻ ʽ ʨʦʟʚʠʚʘʻʪʴʩʷ; ʅɼʆ, ʷʢ ʥʝʘʜʘʧʪʠʚʥʘ ʩʪʨʫʢʪʫʨʘ, 

ʟʘʚʞʜʠ ʤʘʻ ʥʝʫʟʛʦʜʞʝʥʽʩʪʴ ʮʽʣʝʡ ʽ ʨʝʟʫʣʴʪʘʪʽʚ ʩʚʦʻʾ 

ʜʽʷʣʴʥʦʩʪʽ ʽ ʚ ʢʽʥʮʽ ʢʽʥʮʽʚ ʧʨʠʨʝʯʝʥʘ ʜʦ ʟʘʛʠʙʝʣʽ. 

ɸʜʘʧʪʠʚʥʘ ʩʧʨʷʤʦʚʘʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ ʧʝʨʝʜʙʘʯʘʻ 

ʜʦʩʷʛʥʝʥʥʷ ʨʽʚʥʦʚʘʛʠ ʟ ʩʝʨʝʜʦʚʠʱʝʤ. 

ʆʩʴ ʯʦʤʫ ʪʝʦʨʝʪʠʢʠ ʚ ʩʬʝʨʽ ʤʝʥʝʜʞʤʝʥʪʫ ʚ ʦʩʪʘʥʥʽ 

ʨʦʢʠ ʨʦʙʣʷʪʴ ʘʢʮʝʥʪ ʥʘ ʥʝʦʙʭʽʜʥʦʩʪʽ ʚʩʪʘʥʦʚʣʝʥʥʷ 

ʜʠʥʘʤʽʯʥʦʾ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʤʽʞ ʦʨʛʘʥʽʟʘʮʽʻʶ, ʾʾ ʩʪʨʘʪʝʛʽʻʶ 

ʽ ʟʦʚʥʽʰʥʽʤ ʩʝʨʝʜʦʚʠʱʝʤ. ʎʶ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʤʦʞʥʘ ʧʦʜʘʪʠ 

ʫ ʚʠʛʣʷʜʽ ʥʘʩʪʫʧʥʦʾ ʩʭʝʤʠ: 

ʉʭʝʤʘ ˉ10 ɼʠʥʘʤʽʯʥʘ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʽ ʦʨʛʘʥʽʟʘʮʽʾ 

 
 

 

 

 

ʗʢ ʙʘʯʠʤʦ, ʫ ʟʚ'ʷʟʮʽ " ɿʦʚʥʽʰʥʻ ʩʝʨʝʜʦʚʠʱʝ - 

ʉʪʨʘʪʝʛʽʷ - ʆʨʛʘʥʽʟʘʮʽʷ" ʩʪʨʘʪʝʛʽʷ ʻ ʚʠʟʥʘʯʥʠʤ ʬʘʢʪʦʨʦʤ 

ʚʥʫʪʨʽʰʥʴʦʾ ʙʫʜʦʚʠ ʦʨʛʘʥʽʟʘʮʽʾ. ɿʥʘʯʫʱʽ ʟʤʽʥʠ ʚ 

ʩʝʨʝʜʦʚʠʱʽ ʧʦʚʠʥʥʽ ʧʦʪʷʛʥʫʪʠ ʟʘ ʩʦʙʦʶ ʟʤʽʥʠ ʚ ʩʪʨʘʪʝʛʽʾ, 

ʱʦ ʢʝʨʫʻ ʨʦʟʚʠʪʢʦʤ ʦʨʛʘʥʽʟʘʮʽʾ. 

ʉʝʨʝʜʦʚʠʱʝ ʧʦʩʪʽʡʥʦ ʟʤʽʥʶʻʪʴʩʷ, ʚʦʥʦ ʚʠʩʫʚʘʻ 

ʥʦʚʽ ʚʠʤʦʛʠ ʜʦ ʩʦʮʽʘʣʴʥʠʭ ʽʥʩʪʠʪʫʪʽʚ ʽ ʛʨʫʧ. ɼʣʷ 

ʦʨʛʘʥʽʟʘʮʽʾ ʮʽ ʥʦʚʽ ʩʦʮʽʘʣʴʥʽ ʚʠʤʦʛʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʩʪʠʤʫʣʦʤ 

ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ, ʜʦʩʷʛʥʝʥʥʷ ʨʽʚʥʦʚʘʛʠ ʽʟ 

ʩʝʨʝʜʦʚʠʱʝʤ ʥʘ ʥʦʚʦʤʫ, ʙʽʣʴʰ ʚʠʩʦʢʦʤʫ ʨʽʚʥʽ. 

ʇʨʽʦʨʠʪʝʪʥʝ ʟʥʘʯʝʥʥʷ ʩʝʨʝʜʦʚʠʱʘ, ʧʦʰʫʢ ʘʜʝʢʚʘʪʥʠʭ 
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ɿʦʚʥʽʰʥʻ ʩʝʨʝʜʦʚʠʱʝ 
 

ɼʠʥʘʤʽʯʥʘ ʚʽʜʧʦʚʽʜʥʽʩʪʴ 

ʉʪʨʘʪʝʛʽʷ ʆʨʛʘʥʽʟʘʮʽʷ 



Менеджмент неприбуткової організації (Частина І). 
2.3.   Внутрішній потенціал і зовнішнє середовище 
організації. 

 

ʰʣʷʭʽʚ ʽ ʤʝʪʦʜʽʚ ʡʦʛʦ ʚʠʚʯʝʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʻ 

ʥʘʡʚʘʞʣʠʚʽʰʦʶ ʪʝʥʜʝʥʮʽʻʶ ʩʫʯʘʩʥʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ. 

ʂʦʤʧʣʝʢʩʥʽʩʪʴ ʽ ʩʢʣʘʜʥʽʩʪʴ, ʷʢʽ ʟʘʟʚʠʯʘʡ 

ʧʨʠʪʘʤʘʥʥʽ ʩʝʨʝʜʦʚʠʱʫ, ʚʠʤʘʛʘʶʪʴ ʡʦʛʦ ʢʣʘʩʠʬʽʢʘʮʽʾ. 

ɺʠʜʽʣʝʥʥʷ ʝʣʝʤʝʥʪʽʚ ʩʝʨʝʜʦʚʠʱʘ, ʩʭʦʞʠʭ ʤʽʞ ʩʦʙʦʶ ʟʘ 

ʧʝʚʥʠʤʠ ʦʟʥʘʢʘʤʠ, ʜʦʧʦʤʘʛʘʶʪʴ ʤʝʥʝʜʞʝʨʫ ʚ ʾʭ 

ʢʚʘʣʽʬʽʢʦʚʘʥʦʤʫ ʘʥʘʣʽʟʫʚʘʥʥʽ. ʅʘʡʙʽʣʴʰ ʧʦʰʠʨʝʥʠʤ ʽ 

ʧʨʘʢʪʠʯʥʦ ʛʽʜʥʠʤ ʟʘʩʪʦʩʫʚʘʥʥʷ ʚ ʪʝʦʨʽʾ ʫʧʨʘʚʣʽʥʥʷ 

ʚʚʘʞʘʻʪʴʩʷ ʨʦʟʧʦʜʽʣ ʩʝʨʝʜʦʚʠʱʘ ʥʘ ʟʦʚʥʽʰʥʻ ʽ ʚʥʫʪʨʽʰʥʻ. 

ɿʦʚʥʽʰʥʻ ʩʝʨʝʜʦʚʠʱʝ ʧʨʠ ʮʴʦʤʫ ʜʠʬʝʨʝʥʮʽʶʻʪʴʩʷ ʥʘ 

ʤʘʢʨʦʩʝʨʝʜʦʚʠʱʝ ʽ ʤʽʢʨʦʩʝʨʝʜʦʚʠʱʝ. ʄʘʢʨʦʩʝʨʝʜʦʚʠʱʝ 

ʨʦʟʛʣʷʜʘʻʪʴʩʷ, ʷʢ ʩʝʨʝʜʦʚʠʱʝ ʦʧʦʩʝʨʝʜʢʦʚʘʥʦʛʦ ʚʧʣʠʚʫ, ʘ 

ʤʽʢʨʦʩʝʨʝʜʦʚʠʱʝ, ʷʢ ʩʝʨʝʜʦʚʠʱʝ ʧʨʷʤʦʛʦ ʚʧʣʠʚʫ. 

ʉʭʝʤʘʪʠʯʥʦ ʢʦʤʧʦʥʝʥʪʠ ʩʝʨʝʜʦʚʠʱʘ ʤʦʞʥʘ ʟʦʙʨʘʟʠʪʠ 

ʥʘʩʪʫʧʥʠʤ ʯʠʥʦʤ (ʜʠʚʠʩʴ ʩʭʝʤʫ ˉ 11). 

ʄʘʢʨʦʩʝʨʝʜʦʚʠʱʝ (ʩʝʨʝʜʦʚʠʱʝ 

ʦʧʦʩʝʨʝʜʢʦʚʘʥʦʛʦ ʚʧʣʠʚʫ). ɼʦ ʤʘʢʨʦʩʝʨʝʜʦʚʠʱʘ 

ʚʽʜʥʦʩʷʪʴʩʷ ʜʞʝʨʝʣʘ, ʷʢʽ ʥʝ ʤʘʶʪʴ ʧʨʷʤʦʛʦ ʚʧʣʠʚʫ ʥʘ 

ʜʽʷʣʴʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ, ʘʣʝ ʚʧʣʠʚʘʶʪʴ ʥʘ ʥʝʾ 

ʦʧʦʩʝʨʝʜʢʦʚʘʥʦ. ɼʦ ʥʠʭ ʚʘʨʪʦ ʚʽʜʥʝʩʪʠ: ʪʝʭʥʦʣʦʛʽʯʥʠʡ 

ʢʦʤʧʦʥʝʥʪ, ʩʪʘʥ ʝʢʦʥʦʤʽʢʠ, ʩʦʮʽʦ-ʢʫʣʴʪʫʨʥʠʡ ʽ 

ʤʽʞʥʘʨʦʜʥʠʡ ʢʦʤʧʦʥʝʥʪ, ʘ ʪʘʢʦʞ ʩʠʪʫʘʪʠʚʥʽ ʬʘʢʪʦʨʠ. 

ʂʦʤʧʦʥʝʥʪʠ ʤʘʢʨʦʩʝʨʝʜʦʚʠʱʘ ʟʥʘʭʦʜʷʪʴʩʷ ʚ 

ʧʦʩʪʽʡʥʦʤʫ ʚʟʘʻʤʦʟʚ'ʷʟʢʫ. ɿʤʽʥʠ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ ʚ ʦʜʥʠʭ 

ʜʞʝʨʝʣʘʭ ʦʙʦʚ'ʷʟʢʦʚʦ ʚʽʜʦʙʨʘʞʘʶʪʴʩʷ ʥʘ ʽʥʰʠʭ. 

ɼʦ ʜʞʝʨʝʣ ʤʘʢʨʦʩʝʨʝʜʦʚʠʱʘ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ: 

1.   ʊʝʭʥʦʣʦʛʽʯʥʠʡ ʢʦʤʧʦʥʝʥʪ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʪʝʭʥʦʣʦʛʽʯʥʽ 

ʥʦʚʦʚʚʝʜʝʥʥʷ, ʷʢʽ ʚʧʣʠʚʘʶʪʴ ʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʦʩʣʫʛ, 

ʩʧʝʮʠʬʽʯʥʠʭ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʡ ʧʦʜʽʙʥʦʛʦ ʩʧʨʷʤʫʚʘʥʥʷ 

ʚ ʩʚʽʪʦʚʦʤʫ, ʨʝʛʽʦʥʘʣʴʥʦʤʫ ʽ ʣʦʢʘʣʴʥʦʤʫ ʧʣʘʥʽ. ɺʽʜʦʤʦ, 

ʱʦ ʥʝʜʘʚʥʽ ʪʝʭʥʦʣʦʛʽʯʥʽ ʥʦʚʦʚʚʝʜʝʥʥʷ ʛʣʠʙʦʢʦ 
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ʚʧʣʠʥʫʣʠ ʥʘ ʜʽʷʣʴʥʽʩʪʴ ʩʦʮʽʘʣʴʥʠʭ ʽʥʩʪʠʪʫʪʽʚ. 

ʅʘʧʨʠʢʣʘʜ, ʢʦʤʧ'ʶʪʝʨʥʘ ʪʝʭʥʽʢʘ, ʽʥʬʦʨʤʘʮʽʡʥʽ 

ʪʝʭʥʦʣʦʛʽʾ (ɯʥʪʝʨʥʝʪ, ʝʣʝʢʪʨʦʥʘ ʧʦʰʪʘ ʪʘ ʽʥʰ.) 

ʨʦʟʰʠʨʠʣʠ ʤʦʞʣʠʚʦʩʪʽ ʚʧʣʠʚʫ ʥʘ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʪʝ, 

ʷʢʠʭ ʧʦʩʣʫʛ ʧʦʪʨʝʙʫʶʪʴ ʩʧʦʞʠʚʘʯʽ ʚʽʜ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʠʡ 

ʥʦʚʠʡ ʪʦʚʘʨ ʧʨʦʧʦʥʫʻ ʦʨʛʘʥʽʟʘʮʽʷ, ʬʦʨʤʫʶʯʠ ʮʠʤ ʩʘʤʠʤ 

ʧʦʧʠʪ. 2. ɽʢʦʥʦʤʽʯʥʠʡ ʢʦʤʧʦʥʝʥʪ - ʮʝ ʪʝʥʜʝʥʮʽʷ ʚ 

ʝʢʦʥʦʤʽʯʥʦʤʫ ʞʠʪʪʽ ʢʨʘʾʥʠ ʽ ʨʝʛʽʦʥʫ, ʚ ʷʢʽʡ ʽʩʥʫʻ ʪʘ ʜʽʻ 

ʦʨʛʘʥʽʟʘʮʽʷ. ɺʽʜʦʤʦ, ʱʦ ʦʨʛʘʥʽʟʘʮʽʷ ʨʠʥʢʦʚʠʭ ʚʽʜʥʦʩʠʥ ʚ 

ʥʘʰʽʡ ʢʨʘʾʥʽ ʩʫʧʨʦʚʦʜʞʫʻʪʴʩʷ ʮʽʣʦʶ ʥʠʟʢʦʶ ʥʝʛʘʪʠʚʥʠʭ 

ʷʚʠʱ: ʧʘʜʽʥʥʷʤ ʚʠʨʦʙʥʠʮʪʚʘ, ʩʢʦʨʦʯʝʥʥʷʤ 

ʧʨʦʤʠʩʣʦʚʦʛʦ ʧʦʪʝʥʮʽʘʣʫ ʫ ʚʘʞʣʠʚʠʭ ʛʘʣʫʟʷʭ 

ʧʨʦʤʠʩʣʦʚʦʩʪʽ, ʩʢʦʨʦʯʝʥʥʷʤ ʥʘʫʢʦʚʦʛʦ ʧʦʪʝʥʮʽʘʣʫ, ʷʢʠʡ 

ʧʦʚʠʥʝʥ ʟʘʙʝʟʧʝʯʠʪʠ ʪʝʭʥʽʯʥʠʡ ʧʨʦʮʝʩ. ɺʩʽ ʮʽ ʷʚʠʱʘ 

ʩʫʧʨʦʚʦʜʞʫʶʪʴʩʷ ʨʦʩʪʦʤ ʽʥʬʣʷʮʽʾ, ʪʝʥʜʝʥʮʽʷʤʠ ʜʦ 

ʟʙʘʛʘʯʝʥʥʷ, ʢʨʠʤʽʥʘʣʽʟʘʮʽʻʶ ʙʽʟʥʝʩʫ. ʇʨʠʨʦʜʫ ʽ ʧʨʠʯʠʥʠ 

ʷʚʠʱ ʥʝʤʦʞʣʠʚʦ ʟʨʦʟʫʤʽʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʦʜʥʦʛʦ 

ʝʢʦʥʦʤʽʯʥʦʛʦ ʧʽʜʭʦʜʫ. ʎʽ ʟʘʢʦʥʦʤʽʨʥʦʩʪʽ ʚʽʜʥʦʩʷʪʴʩʷ ʜʦ 

ʦʙʣʘʩʪʽ ʧʩʠʭʦʣʦʛʽʾ ʦʨʛʘʥʽʟʘʮʽʾ ʽ ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

ʝʢʦʥʦʤʽʯʥʦʾ ʩʪʨʫʢʪʫʨʠ ʩʫʩʧʽʣʴʩʪʚʘ. ʄʝʥʝʜʞʝʨ 

ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʚʠʥʝʥ ʚʦʣʦʜʽʪʠ ʤʝʪʦʜʘʤʠ 

ʩʠʩʪʝʤʥʦʛʦ ʽ ʧʩʠʭʦʣʦʛʽʯʥʦʛʦ ʘʥʘʣʽʟʫ, ʷʢʽ ʜʦʟʚʦʣʷʶʪʴ 

ʚʠʷʚʠʪʠ ʬʘʢʪʦʨʠ, ʱʦ ʛʘʣʴʤʫʶʪʴ ʧʨʦʛʨʝʩʠʚʥʠʡ 

ʝʢʦʥʦʤʽʯʥʠʡ ʨʦʟʚʠʪʦʢ. 

ʄʝʥʝʜʞʝʨ ʧʦʚʠʥʝʥ ʦʮʽʥʠʪʠ, ʷʢ ʧʦʟʥʘʯʘʪʴʩʷ ʥʘ 

ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʛʘʣʴʥʽ ʟʤʽʥʠ ʩʪʘʥʫ ʝʢʦʥʦʤʽʢʠ. 

ɺʘʞʣʠʚʦ ʤʘʪʠ ʥʘ ʫʚʘʟʽ, ʱʦ ʢʘʨʜʠʥʘʣʴʥʽ ʟʤʽʥʠ ʚ 

ʝʢʦʥʦʤʽʮʽ ʤʦʞʫʪʴ ʧʦ ʨʽʟʥʦʤʫ ʚʧʣʠʚʘʪʠ ʥʘ ʨʽʟʥʽ 

ʦʨʛʘʥʽʟʘʮʽʾ. ɺ ʦʜʥʦʤʫ ʚʠʧʘʜʢʫ ʚʦʥʠ ʧʦʟʠʪʠʚʥʦ 

ʚʧʣʠʚʘʶʪʴ, ʚ ʽʥʰʦʤʫ - ʥʝʛʘʪʠʚʥʦ. 

 

3. ʇʦʣʽʪʠʯʥʠʡ ʢʦʤʧʦʥʝʥʪ - ʩʪʘʥ ʽ ʪʝʥʜʝʥʮʽʾ ʚ ʧʦʣʽʪʠʯʥʽʡ 

ʩʠʩʪʝʤʽ (ʜʝʤʦʢʨʘʪʠʯʥʽʩʪʴ, ʧʦʣʽʪʠʯʥʘ ʢʦʥ'ʶʥʢʪʫʨʘ ʽ 

ʪ.ʧ.). ʚʝʣʠʢʝ ʟʥʘʯʝʥʥʷ ʤʘʻ ʬʘʢʪʦʨ ʧʦʣʽʪʠʯʥʦʾ 

ʩʪʘʙʽʣʴʥʦʩʪʽ. 

4. ʉʦʮʽʦʢʫʣʴʪʫʨʥʠʡ ʢʦʤʧʦʥʝʥʪ - ʮʝ ʩʪʘʥ ʽ ʪʝʥʜʝʥʮʽʾ 

ʥʘ ʨʽʚʥʽ ʦʩʚʽʯʝʥʦʩʪʽ, ʪʨʘʜʠʮʽʾ, ʮʽʥʥʦʩʪʽ, ʝʪʠʯʥʦʾ ʥʦʨʤʠ, 

ʧʨʦʬʝʩʽʡʥʦ-ʜʝʤʦʛʨʘʬʽʯʥʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʧʦʚʝʜʽʥʢʠ 

ʚʘʛʦʤʠʭ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ ʩʦʮʽʘʣʴʥʠʭ ʛʨʫʧ ʚ ʢʨʘʾʥʽ ʽ ʨʝʛʽʦʥʽ. 

5. ʄʽʞʥʘʨʦʜʥʠʡ ʢʦʤʧʦʥʝʥʪ - ʩʪʘʥ ʽ ʪʝʥʜʝʥʮʽʾ ʚ 

ʤʽʞʥʘʨʦʜʥʠʭ ʚʽʜʥʦʩʠʥʘʭ, ʥʘʷʚʥʽʩʪʴ ʚʽʡʩʴʢʦʚʠʭ ʜʽʡ, 

ʢʨʠʟ ʯʠ ʧʦʟʠʪʠʚʥʠʭ ʤʦʤʝʥʪʽʚ. 

6. ʉʠʪʫʘʪʠʚʥʠʡ ʢʦʤʧʦʥʝʥʪ - ʢʦʥʢʨʝʪʥʽ, ʚʘʞʢʦ 

ʧʝʨʝʜʙʘʯʫʚʘʥʽ ʧʦʜʽʾ ʽ ʩʠʪʫʘʮʽʾ ʧʨʠʨʦʜʥʦʛʦ (ʟʝʤʣʝʪʨʫʩʠ, 

ʧʦʚʝʥʽ ʪʘ ʽʥʰ.) ʯʠ ʩʦʮʽʘʣʴʥʦʛʦ ʭʘʨʘʢʪʝʨʫ (ʙʽʜʥʽʩʪʴ, 

ʛʦʣʦʜ, ʜʝʤʦʥʩʪʨʘʮʽʾ ʪʘ ʽʥʰ.). 

ʄʽʢʨʦʩʝʨʝʜʦʚʠʱʝ (ʩʝʨʝʜʦʚʠʱʝ ʧʨʷʤʦʛʦ ʚʧʣʠʚʫ). 

ɿ ʪʦʯʢʠ ʟʦʨʫ ʩʠʩʪʝʤʥʦʛʦ ʧʽʜʭʦʜʫ ʦʨʛʘʥʽʟʘʮʽʷ - ʮʝ ʤʝʭʘʥʽʟʤ 

ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʪʦʛʦ, ʱʦ ʚʭʦʜʠʪʴ ʜʦ ʦʨʛʘʥʽʟʘʮʽʾ ʫ ʨʽʟʥʦʚʠʜʠ 

ʪʦʛʦ, ʱʦ ʚʠʭʦʜʠʪʴ. ʄʝʥʝʜʞʝʨ ʧʦʚʠʥʝʥ ʘʥʘʣʽʟʫʚʘʪʠ ʪʽ 

ʚʧʣʠʚʠ ʩʝʨʝʜʦʚʠʱʘ, ʷʢʽ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚʧʣʠʚʘʶʪʴ ʥʘ 

ʦʨʛʘʥʽʟʘʮʽʶ, ʷʢ ʝʣʝʤʝʥʪʠ ʤʽʢʨʦʩʝʨʝʜʦʚʠʱʘ. ʂʦʤʧʦʥʝʥʪʘʤʠ 

ʤʽʢʨʦʩʝʨʝʜʦʚʠʱʘ ʜʣʷ ʅɼʆ ʻ: /. ʉʧʦʞʠʚʘʯʽ ʽ ʢʣʽʻʥʪʠ, 

ʪʦʙʪʦ ʽʥʜʠʚʽʜʠ, ʛʨʫʧʠ ʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʽ ʨʝʘʣʴʥʦ ʯʠ 

ʧʦʪʝʥʮʽʡʥʦ 

ʢʦʨʠʩʪʫʶʪʴʩʷ ʧʨʦʜʫʢʪʘʤʠ ʯʠ ʧʦʩʣʫʛʘʤʠ ʅɼʆ. 

2. ʂʦʥʢʫʨʝʥʪʠ - ʮʝ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʽ ʧʨʦʧʦʥʫʶʪʴ ʯʠ 

ʥʘʜʘʶʪʴ ʧʦʩʣʫʛʠ, ʽʜʝʥʪʠʯʥʽ ʟ ʪʠʤʠ, ʷʢʽ ʥʘʜʘʻ ʚʘʰʘ 

ʅɼʆ; ʯʠ ʢʦʥʢʫʨʫʶʪʴ ʟ ʥʝʶ ʚ ʘʩʧʝʢʪʽ ʙʦʨʦʪʴʙʠ ʟʘ 

ʢʣʽʻʥʪʽʚ. 

3. ʉʧʦʥʩʦʨʠ - ʽʥʜʠʚʽʜʫʘʣʴʥʽ, ʛʨʫʧʦʚʽ, ʬʦʥʜʦʚʽ 

ʜʞʝʨʝʣʘ ʨʝʩʫʨʩʽʚ (ʬʽʥʘʥʩʦʚʽ, ʤʘʪʝʨʽʘʣʴʥʽ, 
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ʽʥʬʦʨʤʘʮʽʡʥʽ), ʷʢʽ ʦʨʛʘʥʽʟʘʮʽʷ ʦʪʨʠʤʫʻ 

ʙʝʟʦʧʣʘʪʥʦ. 

4. ɼʝʨʞʘʚʥʽ ʽ ʛʨʦʤʘʜʩʴʢʽ ʽʥʩʪʠʪʫʮʽʾ - ʚ ʙʽʣʴʰʦʩʪʽ 

ʚʠʧʘʜʢʽʚ ʻ ʟʥʘʯʫʱʠʤʠ ʬʘʢʪʦʨʘʤʠ ʚʧʣʠʚʫ, ʦʩʢʽʣʴʢʠ 

ʚʠʟʥʘʯʘʶʪʴ ʽ ʟʤʽʩʪ ʧʦʩʣʫʛ, ʱʦ ʥʘʜʘʶʪʴʩʷ 

ʦʨʛʘʥʽʟʘʮʽʻʶ, ʽ ʢʦʥʪʨʦʣʴ, ʽ ʟʘʭʠʩʪ ʽʥʪʝʨʝʩʽʚ ʯʣʝʥʽʚ 

ʅɼʆ. ɼʝʨʞʘʚʥʠʡ ʩʝʢʪʦʨ - ʜʞʝʨʝʣʦ ʟʘʢʦʥʽʚ ʽ 

ʩʪʘʥʜʘʨʪʽʚ, ʱʦ ʜʽʶʪʴ ʚ ʪʨʝʪʴʦʤʫ ʩʝʢʪʦʨʽ. 

5. ʉʠʪʫʘʪʠʚʥʠʡ ʢʦʤʧʦʥʝʥʪ - ʮʝ ʩʧʝʮʠʬʽʯʥʘ ʟʤʽʥʘ 

ʧʝʚʥʠʭ ʧʦʪʨʝʙ ʅɼʆ, ʱʦ ʚʠʥʠʢʣʘ ʧʽʜ ʚʧʣʠʚʦʤ 

ʧʦʟʠʪʠʚʥʠʭ ʯʠ ʥʝʛʘʪʠʚʥʠʭ ʬʘʢʪʦʨʽʚ ʦʧʦʩʝʨʝʜʢʦʚʘʥʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ, ʽ ʧʨʠʟʚʝʣʘ ʜʦ ʟʤʽʥʠ ʾʾ ʮʽʣʝʡ. 

ʊʦʙʪʦ, ʚʩʽ ʢʦʤʧʦʥʝʥʪʠ ʟʦʚʥʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʚ 

ʪʽʡ ʯʠ ʽʥʰʽʡ ʤʽʨʽ ʚʧʣʠʚʘʶʪʴ ʥʘ ʦʨʛʘʥʽʟʘʮʽʶ. ɽʢʦʥʦʤʽʢʘ, 

ʢʫʣʴʪʫʨʘ, ʟʘʢʦʥʠ, ʧʦʣʽʪʠʯʥʘ ʩʪʘʙʽʣʴʥʽʩʪʴ, ʤʽʞʥʘʨʦʜʥʝ 

ʞʠʪʪʷ, ʨʽʚʝʥʴ ʥʘʫʢʦʚʦ-ʪʝʭʥʽʯʥʦʛʦ ʧʨʦʛʨʝʩʫ ʪʦʨʢʘʶʪʴʩʷ 

ʚʩʽʭ ʘʩʧʝʢʪʽʚ ʨʝʛʫʣʷʪʠʚʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʅɼʆ. 

ɺʥʫʪʨʽʰʥʻ ʩʝʨʝʜʦʚʠʱʝ - ʮʝ ʪʽ ʝʣʝʤʝʥʪʠ, ʷʢʽ 

ʟʥʘʭʦʜʷʪʴʩʷ ʚ ʤʝʞʘʭ ʩʘʤʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʽ ʟʘʙʝʟʧʝʯʫʶʪʴ ʾʾ 

ʟʙʝʨʝʞʝʥʥʷ ʽ ʨʦʟʚʠʪʦʢ. ɼʦ ʚʥʫʪʨʽʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ 

ʚʽʜʥʦʩʷʪʴʩʷ ʥʘʩʪʫʧʥʽ ʢʦʤʧʦʥʝʥʪʠ: 

Å ʃʶʜʩʴʢʽ ʨʝʩʫʨʩʠ - ʚʠʨʽʰʘʣʴʥʝ ʜʞʝʨʝʣʦ ʜʽʷʣʴʥʦʩʪʽ 

ʅɼʆ. ɼʦ ʥʠʭ ʚʽʜʥʦʩʷʪʴʩʷ: ʧʝʨʩʦʥʘʣ, ʯʣʝʥʠ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʚʦʣʦʥʪʝʨʠ ʟ ʾʭ ʟʥʘʥʥʷʤʠ ʪʘ ʥʘʚʠʯʢʘʤʠ, 

ʘ ʪʘʢʦʞ ʦʩʦʙʣʠʚʦʩʪʷʤʠ ʤʦʪʠʚʘʮʽʾ. 

Å ʆʨʛʘʥʽʟʘʮʽʡʥʘ ʢʫʣʴʪʫʨʘ - ʮʝ ʚʥʫʪʨʽʰʥʽ ʧʨʘʚʠʣʘ, 

ʮʽʥʥʦʩʪʽ, ʥʦʨʤʠ, ʱʦ ʟʥʘʭʦʜʷʪʴ ʩʚʦʻ ʚʠʨʘʞʝʥʥʷ ʫ 

ʩʠʤʚʦʣʘʭ, ʽʩʪʦʨʽʾ, ʩʪʠʣʽ ʫʧʨʘʚʣʽʥʥʷ, 

ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʘʭ ʤʽʞ ʯʣʝʥʘʤʠ ʦʨʛʘʥʽʟʘʮʽʾ. 

 

Å ʆʨʛʘʥʽʟʘʮʽʡʥʘ ʩʪʨʫʢʪʫʨʘ ð ʚʥʫʪʨʽʰʥʷ ʬʦʨʤʘ 

ʙʫʜʦʚʠ ʦʨʛʘʥʽʟʘʮʽʾ, ʩʫʢʫʧʥʽʩʪʴ ʾʾ ʩʢʣʘʜʦʚʠʭ 

ʝʣʝʤʝʥʪʽʚ ʽ ʟʚ'ʷʟʢʽʚ. 

Å ʌʫʥʢʮʽʦʥʘʣʴʥʠʡ ʢʦʤʧʦʥʝʥʪ - ʮʝ ʽʩʥʫʶʯʽ ʮʽʣʽ, 

ʟʘʜʘʯʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʾʾ ʩʪʨʘʪʝʛʽʷ, ʧʦʣʽʪʠʢʘ, ʧʨʦʝʢʪʠ, 

ʧʨʦʛʨʘʤʠ. 

Å ʌʽʥʘʥʩʦʚʠʡ ʽ ʤʘʪʝʨʽʘʣʴʥʠʡ ʩʪʘʥ - ʽʩʥʫʶʯʽ ʽ 

ʦʯʽʢʫʚʘʥʽ ʢʦʰʪʠ, ʜʞʝʨʝʣʘ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʥʘʷʚʥʽʩʪʴ 

ʧʨʠʤʽʱʝʥʴ, ʪʝʭʥʽʢʠ, ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʽʥʰ. 

ɺʥʫʪʨʽʰʥʻ ʩʝʨʝʜʦʚʠʱʝ ʧʨʝʜʩʪʘʚʣʷʻ ʩʦʙʦʶ 

ʧʦʪʝʥʮʽʘʣ ʅɼʆ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʦʛʦ ʤʝʥʝʜʞʝʨ ʟʜʽʡʩʥʶʻ 

ʢʝʨʽʚʥʠʮʪʚʦ. ʆʩʴ ʯʦʤʫ ʧʣʽʜʥʠʡ ʧʽʜʭʽʜ ʜʦ ʚʠʟʥʘʯʝʥʥʷ 

ʧʝʨʩʧʝʢʪʠʚ ʨʦʟʚʠʪʢʫ ʅɼʆ ʧʝʨʝʜʙʘʯʘʻ ʘʥʘʣʽʟ ʾʾ ʚʥʫʪʨʽʰʥʽʭ 

ʤʦʞʣʠʚʦʩʪʝʡ. 

ʉʫʯʘʩʥʠʡ ʤʝʥʝʜʞʤʝʥʪ ʚʠʜʽʣʷʻ ʯʦʪʠʨʠ ʩʪʨʫʢʪʫʨʥʠʭ 

ʝʣʝʤʝʥʪʠ ʚʥʫʪʨʽʰʥʴʦʛʦ ʧʦʪʝʥʮʽʘʣʫ ʦʨʛʘʥʽʟʘʮʽʾ: 

Å ʦʩʦʙʠʩʪʽʩʥʠʡ ʯʠ ʢʘʜʨʦʚʠʡ; 

Å ʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʠʡ; 

Å ʽʥʬʦʨʤʘʮʽʡʥʠʡ; 

Å ʦʨʛʘʥʽʟʘʮʽʡʥʠʡ. 

ʉʘʤʝ ʮʽ ʝʣʝʤʝʥʪʠ ʚ ʧʝʨʰʫ ʯʝʨʛʫ ʻ ʦʙ'ʻʢʪʘʤʠ ʫʧʨʘʚʣʽʥʥʷ 

ʜʣʷ ʤʝʥʝʜʞʝʨʽʚ. 

ʆʭʘʨʘʢʪʝʨʠʟʫʡʤʦ ʢʦʞʥʫ ʩʢʣʘʜʦʚʫ ʯʘʩʪʠʥʫ 

(ʩʪʨʫʢʪʫʨʥʠʡ ʝʣʝʤʝʥʪ) ʅɼʆ. 

ʂʘʜʨʦʚʠʡ ʧʦʪʝʥʮʽʘʣ. ɽʬʝʢʪʠʚʥʽʩʪʴ ʜʽʷʣʴʥʦʩʪʽ 

ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʟʥʘʯʥʦʶ ʤʽʨʦʶ ʚʠʟʥʘʯʘʻʪʴʩʷ ʾʾ 

ʢʘʜʨʦʚʠʤ ʧʦʪʝʥʮʽʘʣʦʤ. 

ɺʠʟʥʘʯʘʶʯʠ ʦʩʥʦʚʥʽ ʥʘʧʨʷʤʠ ʽʥʚʝʩʪʠʮʽʡʥʦʾ 

ʧʦʣʽʪʠʢʠ ʅɼʆ, ɹ.ʖʨʘʰʝʢ ʽ ʃ.ʂʫʯʤʽʨʦʚʩʴʢʘ ʩʧʨʘʚʝʜʣʠʚʦ 

ʚʽʜʤʽʯʘʶʪʴ: 

"ʃʶʜʠ - ʮʝ ʥʘʡʜʦʨʦʞʯʠʡ ʢʘʧʽʪʘʣ ʦʨʛʘʥʽʟʘʮʽʾ. ʋ ʪʦʡ 
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Менеджмент неприбуткової організації (Частина І). 2.3.   Внутрішній потенціал і зовнішнє середовище організації. 

 

ʞʝ ʯʘʩ - ʮʝ ʥʘʡʙʽʣʴʰʠʡ ʧʫʥʢʪ ʫ ʛʨʘʬʽ "ʚʠʜʘʪʢʠ". ɸʣʝ ʮʝ 

ʚʠʜʘʪʢʠ, ʷʢʽ ʥʝʦʙʭʽʜʥʦ ʟʜʽʡʩʥʠʪʠ. ʋ ʽʥʰʦʤʫ ʚʠʧʘʜʢʫ ʚʘʰʘ 

ʜʽʷʣʴʥʽʩʪʴ ʚʪʨʘʪʠʪʴ ʩʝʥʩ" (15; ʩ. 37). 

ʃʶʜʩʴʢʽ ʨʝʩʫʨʩʠ - ʮʝ ʚʠʨʽʰʘʣʴʥʠʡ ʯʠʥʥʠʢ 

ʜʽʷʣʴʥʦʩʪʽ ʅɼʆ. ɼʦ ʥʠʭ ʚʽʜʥʦʩʷʪʴʩʷ: 

Å ʧʝʨʩʦʥʘʣ; 

Å ʯʣʝʥʠ ʦʨʛʘʥʽʟʘʮʽʾ; 

Å ʚʦʣʦʥʪʝʨʠ. 

ʇʝʨʩʦʥʘʣ ʦʨʛʘʥʽʟʘʮʽʾ ʩʢʣʘʜʘʶʪʴ ʣʶʜʠ, ʧʨʠʡʥʷʪʽ ʥʘ 

ʨʦʙʦʪʫ ʚ ʅɼʆ ʥʘ ʦʩʥʦʚʽ ʪʨʫʜʦʚʦʾ ʫʛʦʜʠ. ʊʦʙʪʦ ʧʝʨʩʦʥʘʣ - 

ʮʝ ʪʽ ʢʘʜʨʠ, ʜʣʷ ʷʢʠʭ ʜʘʥʘ ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ ʻ 

ʧʦʩʪʽʡʥʠʤ ʤʽʩʮʝʤ ʨʦʙʦʪʠ. 

ʈʝʛʽʦʥʘʣʴʥʽ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʣʫʯʝʥʽ ʜʦ 

ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʩʬʝʨ ʜʽʷʣʴʥʦʩʪʽ: ʩʦʮʽʘʣʴʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, 

ʧʨʦʙʣʝʤʠ ʞʽʥʦʢ, ʤʦʣʦʜʽ, ʦʭʦʨʦʥʠ ʥʘʚʢʦʣʠʰʥʴʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ, ʧʽʜʪʨʠʤʢʠ ʨʦʟʚʠʪʢʫ ʜʝʤʦʢʨʘʪʽʾ, ʧʨʦʬʝʩʽʡʥʦʾ 

ʧʝʨʝʧʽʜʛʦʪʦʚʢʠ ʪʘ ʽʥ. ɯʥʜʠʚʽʜʫʘʣʴʥʠʡ ʜʦʩʚʽʜ ʧʝʨʩʦʥʘʣʫ 

ʧʦʚʠʥʝʥ ʩʧʽʚʧʘʜʘʪʠ ʟ ʤʽʩʽʻʶ ʦʨʛʘʥʽʟʘʮʽʾ. ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ 

ʦʨʛʘʥʽʟʘʮʽʷ ʟʘʡʤʘʻʪʴʩʷ ʧʦʰʫʢʦʤ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ, ʪʦ ʩʝʨʝʜ ʧʝʨʩʦʥʘʣʫ ʧʦʚʠʥʥʽ ʙʫʪʠ ʬʘʭʽʚʮʽ, 

ʜʦʙʨʝ ʦʙʽʟʥʘʥʽ ʟ ʪʝʥʜʝʥʮʽʷʤʠ ʨʦʟʚʠʪʢʫ ʩʫʯʘʩʥʦʛʦ 

ʪʝʭʥʦʣʦʛʽʯʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ, ʟʜʘʪʥʽ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʮʠʭ 

ʪʝʥʜʝʥʮʽʡ ʩʪʝʞʠʪʠ ʟʘ ʧʨʦʬʝʩʽʡʥʠʤ ʨʠʥʢʦʤ ʟʙʫʪʫ, ʰʚʠʜʢʦ 

ʽ ʩʠʩʪʝʤʘʪʠʯʥʦ ʦʧʠʩʫʚʘʪʠ ʚʣʘʩʪʠʚʦʩʪʽ ʣʶʜʠʥʠ, ʥʝʦʙʭʽʜʥʦʾ 

ʩʫʩʧʽʣʴʩʪʚʫ, ʽ ʦʧʝʨʘʪʠʚʥʦ ʧʨʦʝʢʪʫʚʘʪʠ ʦʩʚʽʪʥʽ ʧʨʦʛʨʘʤʠ. 

ɼʽʷʣʴʥʽʩʪʴ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ, ʱʦ ʥʘʜʘʶʪʴ ʧʦʩʣʫʛʠ 

ʤʘʣʠʤ ʧʽʜʧʨʠʻʤʩʪʚʘʤ, ʥʝʨʝʘʣʴʥʘ ʙʝʟ ʬʘʭʽʚʮʽʚ ʟ ʦʨʛʘʥʽʟʘʮʽʾ 

ʙʽʟʥʝʩʫ, ʫʧʨʘʚʣʽʥʥʷ ʬʽʥʘʥʩʘʤʠ, ʧʝʨʩʦʥʘʣʦʤ, ʧʦʙʫʜʦʚʠ 

ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦ-ʫʧʨʘʚʣʽʥʩʴʢʦʾ ʩʠʩʪʝʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ, 

ʧʨʦʚʝʜʝʥʥʷ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʜʦʩʣʽʜʞʝʥʴ ʪʘ ʽʥ. ɻʨʦʤʘʜʩʴʢʽʡ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦ ʥʘʜʘʻ ʜʦʧʦʤʦʛʫ ʣʶʜʷʤ, ʷʢʽ ʚʽʜʯʫʚʘʶʪʴ 

ʚʠʩʦʢʝ ʩʦʮʽʘʣʴʥʝ ʥʘʧʨʫʞʝʥʥʷ ʽ ʚʩʪʫʧʘʶʪʴ ʫ ʢʦʥʬʣʽʢʪ ʟ 

ʥʘʚʢʦʣʠʰʥʽʤ ʩʝʨʝʜʦʚʠʱʝʤ, ʥʝʦʙʭʽʜʥʽ ʚʠʩʦʢʦʢʚʘʣʽʬʽʢʦʚʘʥʽ 

ʧʨʘʢʪʠʯʥʽ ʧʩʠʭʦʣʦʛʠ. 

ʈʘʟʦʤ ʟ ʪʠʤ, ʙʫʜʴ-ʷʢʘ ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ, 

ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʩʬʝʨʠ ʾʾ ʜʽʷʣʴʥʦʩʪʽ ʧʦʪʨʝʙʫʻ ʥʘʩʪʫʧʥʠʭ 

ʩʧʝʮʽʘʣʽʩʪʽʚ: 

Å ʙʫʭʛʘʣʪʝʨ; 

Å ʬʘʥʜʨʝʡʟʝʨ; 

Å ʬʘʭʽʚʝʮʴ ʧʦ ʟʚ'ʷʟʢʘʭ ʟ ʛʨʦʤʘʜʩʴʢʽʩʪʶ; 

Å ʬʘʭʽʚʝʮʴ ʟ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ 

(ʤʝʥʝʜʞʝʨ). 

ʆʩʦʙʣʠʚʝ ʤʽʩʮʝ ʩʝʨʝʜ ʧʝʨʩʦʥʘʣʫ ʟʘʡʤʘʻ ʢʝʨʽʚʥʠʡ 

ʩʢʣʘʜ ʦʨʛʘʥʽʟʘʮʽʾ: ʜʠʨʝʢʪʦʨ (ʢʝʨʽʚʥʠʢ, ʣʽʜʝʨ), ʢʝʨʽʚʥʠʢʠ 

ʚʽʜʜʽʣʽʚ, ʤʘʣʠʭ ʛʨʫʧ. 

ʂʝʨʽʚʥʠʮʪʚʦ ʩʪʚʦʨʶʻ ʝʬʝʢʪʠʚʥʫ ʩʪʨʫʢʪʫʨʫ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʘ ʫ ʚʠʧʘʜʢʫ ʥʝʦʙʭʽʜʥʦʩʪʽ, ʪʨʘʥʩʬʦʨʤʫʻ ʾʾ ʪʘʢʠʤ 

ʯʠʥʦʤ, ʱʦʙ ʚʦʥʘ ʚʽʜʧʦʚʽʜʘʣʘ ʟʘʚʜʘʥʥʷʤ, ʽ ʦʙʩʪʘʚʠʥʘʤ, ʱʦ 

ʟʤʽʥʶʶʪʴʩʷ. ʂʝʨʽʚʥʠʢʠ ʨʦʟʨʦʙʣʷʶʪʴ ʽ ʧʝʨʩʦʥʘʣʴʥʫ 

ʧʦʣʽʪʠʢʫ ʦʨʛʘʥʽʟʘʮʽʾ: ʟʘʡʤʘʶʪʴʩʷ ʧʽʜʙʦʨʦʤ ʽ ʨʦʟʩʪʘʥʦʚʢʦʶ 

ʢʘʜʨʽʚ, ʧʨʠʡʤʘʶʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʥʘ ʨʦʙʦʪʫ, ʩʪʚʦʨʶʶʪʴ 

ʫʤʦʚʠ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʾʭ ʢʚʘʣʽʬʽʢʘʮʽʾ, ʦʮʽʥʶʶʪʴ ʾʭ 

ʜʽʷʣʴʥʽʩʪʴ. 

ʂʝʨʽʚʥʠʢʠ ʦʨʛʘʥʽʟʘʮʽʾ - ʮʝ ʥʘʡʢʦʤʧʝʪʝʥʪʥʽʰʽ 

ʬʘʭʽʚʮʽ. 

ʋʩʧʽʭ ʾʭ ʜʽʷʣʴʥʦʩʪʽ ʚʠʟʥʘʯʘʻʪʴʩʷ: 

Å ʙʘʞʘʥʥʷʤ ʽ ʟʘʮʽʢʘʚʣʝʥʽʩʪʶ ʟʘʡʤʘʪʠʩʷ ʛʨʦʤʘʜʩʴʢʦʶ 

ʜʽʷʣʴʥʽʩʪʶ; 

Å ʫʤʽʥʥʷʤ ʧʨʘʮʶʚʘʪʠ ʟ ʣʶʜʴʤʠ, ʫʤʽʥʥʷʤ 

ʩʧʽʣʢʫʚʘʪʠʩʷ, ʚʟʘʻʤʦʜʽʷʪʠ, ʚʧʣʠʚʘʪʠ ʥʘ ʣʶʜʝʡ 

(ʢʦʤʫʥʽʢʘʪʠʚʥʽ ʷʢʦʩʪʽ); 

Å ʛʥʫʯʢʽʩʪʶ, ʥʝʩʪʘʥʜʘʨʪʥʽʩʪʶ, ʤʠʩʣʝʥʥʷ, ʟʜʘʪʥʽʩʪʶ 
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ʧʨʠʡʤʘʪʠ ʥʝʩʪʘʥʜʘʨʪʥʽ ʨʽʰʝʥʥʷ; 

Å ʦʧʪʠʤʘʣʴʥʠʤ ʧʦʻʜʥʘʥʥʷʤ ʚ ʭʘʨʘʢʪʝʨʽ 

ʨʠʟʠʢʦʚʘʥʦʩʪʽ ʽ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ; 

Å ʟʜʘʪʥʽʩʪʶ ʧʝʨʝʜʙʘʯʫʚʘʪʠ ʤʘʡʙʫʪʥʽʡ ʨʦʟʚʠʪʦʢ ʧʦʜʽʡ, 

ʧʝʨʝʜʙʘʯʫʚʘʪʠ ʥʘʩʣʽʜʢʠ ʧʨʠʡʥʷʪʠʭ ʨʽʰʝʥʴ. 

ʇʨʦ ʷʢʽʩʪʴ ʣʽʜʝʨʘ ʤʦʞʣʠʚʦ ʩʫʜʠʪʠ ʧʦ ʪʦʤʫ, ʷʢ ʚʽʥ 

ʤʦʞʝ ʦʨʛʘʥʽʟʫʚʘʪʠ ʧʝʨʩʦʥʘʣ, ʚʦʣʦʥʪʝʨʽʚ ʽ ʜʦʤʦʛʪʠʩʷ ʚʽʜ 

ʢʦʞʥʦʛʦ ʥʘʡʢʨʘʱʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʤʽʩʽʾ 

ʦʨʛʘʥʽʟʘʮʽʾ. 

ɺʘʞʣʠʚʦʶ ʬʦʨʤʦʶ ʧʽʜʚʠʱʝʥʥʷ ʧʨʦʬʝʩʽʡʥʦʾ 

ʧʽʜʛʦʪʦʚʣʝʥʦʩʪʽ ʢʝʨʽʚʥʠʢʽʚ ʅɼʆ ʻ ʥʘʚʯʘʣʴʥʽ ʧʨʦʛʨʘʤʠ ʪʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ, ʱʦ ʟʘʡʤʘʶʪʴʩʷ ʨʦʟʚʠʪʢʦʤ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ 

ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʘ ʋʢʨʘʾʥʠ. 

ʆʩʥʦʚʥʝ ʟʘʚʜʘʥʥʷ ʢʘʜʨʦʚʦʾ ʧʦʣʽʪʠʢʠ ʅɼʆ ʧʦʣʷʛʘʻ 

ʫ ʧʽʜʙʦʨʽ ʪʘʢʦʛʦ ʧʝʨʩʦʥʘʣʫ, ʷʢʠʡ ʥʘ ʥʘʣʝʞʥʦʤʫ ʨʽʚʥʽ ʙʫʜʝ 

ʚʠʢʦʥʫʚʘʪʠ ʩʚʦʾ ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʦʙʦʚ'ʷʟʢʠ. ʂʨʽʤ ʮʴʦʛʦ 

ʚʘʞʣʠʚʠʡ ʥʝ ʣʠʰʝ ʧʨʦʬʝʩʽʦʥʘʣʽʟʤ ʧʝʨʩʦʥʘʣʫ, ʘʣʝ ʽ ʫʤʽʥʥʷ 

ʬʘʭʽʚʮʷ ʧʨʠʩʪʦʩʫʚʘʪʠʩʷ ʜʦ ʥʝʪʠʧʦʚʠʭ ʫʤʦʚ ʜʽʷʣʴʥʦʩʪʽ 

ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. ʂʽʣʴʢʽʩʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʜʣʷ 

ʷʢʠʭ ʥʝʜʝʨʞʘʚʥʘ ʦʨʛʘʥʽʟʘʮʽʷ ʻ ʧʦʩʪʽʡʥʠʤ ʤʽʩʮʝʤ ʨʦʙʦʪʠ, 

ʟʘʣʝʞʠʪʴ ʚʽʜ ʟʤʽʩʪʫ ʧʨʦʝʢʪʽʚ, ʱʦ ʨʝʘʣʽʟʦʚʫʶʪʴʩʷ 

ʦʨʛʘʥʽʟʘʮʽʻʶ ʽ ʤʘʩʰʪʘʙʽʚ ʾʾ ʜʽʷʣʴʥʦʩʪʽ. ʏʠʤʘʣʦ 

ʨʝʛʽʦʥʘʣʴʥʠʭ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʚʟʘʛʘʣʽ ʥʝ ʤʘʶʪʴ 

ʧʝʨʩʦʥʘʣʫ ʘʙʦ ʧʨʠʡʤʘʶʪʴ ʥʘ ʨʦʙʦʪʫ ʣʠʰʝ ʙʫʭʛʘʣʪʝʨʘ ʘʙʦ 

ʣʠʰʝ ʤʝʥʝʜʞʝʨʘ. ʅʘʧʨʠʢʣʘʜ, ʽʥʚʘʣʽʜʠ ɺʝʣʠʢʦʾ 

ɺʽʪʯʠʟʥʷʥʦʾ ʚʽʡʥʠ ʷʢ ʯʣʝʥʠ ʚʽʜʧʦʚʽʜʥʦʾ ʛʨʦʤʘʜʩʴʢʦʾ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʥʝ ʤʘʶʯʠ ʤʦʞʣʠʚʦʩʪʽ ʧʨʷʤʦ ʟʘʭʠʱʘʪʠ ʩʚʦʾ 

ʽʥʪʝʨʝʩʠ, ʧʝʨʝʜʘʶʪʴ ʮʽ ʬʫʥʢʮʽʾ ʤʝʥʝʜʞʝʨʘʤ. 

ɹʽʣʴʰʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʡ ʧʨʠʡʤʘʶʪʴ ʥʘ ʨʦʙʦʪʫ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʣʠʰʝ ʟ ʤʝʪʦʶ ʨʝʘʣʽʟʘʮʽʾ ʧʝʚʥʦʛʦ ʧʨʦʝʢʪʫ. 

ʅʘʧʨʠʢʣʘʜ, ʛʨʦʤʘʜʩʴʢʽʡ ʦʨʛʘʥʽʟʘʮʽʾ "ʉʪʘʨʪ" ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ 

ʧʨʦʝʢʪʫ "ɯʥʚʝʩʪʠʮʽʡʥʘ ʧʝʨʩʧʝʢʪʠʚʘ" ʙʫʚ ʧʦʪʨʽʙʝʥ 

ʥʘʩʪʫʧʥʠʡ ʧʝʨʩʦʥʘʣ: 

Å ʜʠʨʝʢʪʦʨ ʧʨʦʝʢʪʫ;  

Å ʤʝʪʦʜʠʩʪ ʟ ʨʦʟʨʦʙʢʠ ʥʘʚʯʘʣʴʥʦʛʦ ʢʫʨʩʫ;  

Å ʨʝʜʘʢʪʦʨ; 

Å ʪʝʭʥʽʯʥʠʡ ʧʨʘʮʽʚʥʠʢ; 

Å ʙʫʭʛʘʣʪʝʨ; 

Å ʢʦʦʨʜʠʥʘʪʦʨ ʩʝʤʽʥʘʨʫ. 

ʋ ʨʝʛʽʦʥʘʣʴʥʠʭ ʅɼʆ, ʷʢ ʧʨʘʚʠʣʦ, ʢʽʣʴʢʽʩʪʴ 

ʧʝʨʩʦʥʘʣʫ ʥʝʚʝʣʠʢʘ. ɿʚʽʜʩʠ - ʧʽʜʚʠʱʝʥʽ ʚʠʤʦʛʠ ʜʦ ʾʭ 

ʢʚʘʣʽʬʽʢʘʮʽʾ. ʄʽʩʮʝʚʽ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʪʨʝʙʫʶʪʴ 

ʬʘʭʽʚʮʽʚ ʰʠʨʦʢʦʛʦ ʧʨʦʬʽʣʶ. ʉʧʽʚʨʦʙʽʪʥʠʢ ʅɼʆ, ʙʫʜʫʯʠ 

ʩʧʝʮʽʘʣʽʩʪʦʤ ʧʝʚʥʦʾ ʩʬʝʨʠ ʜʽʷʣʴʥʦʩʪʽ, ʦʜʥʦʯʘʩʥʦ ʧʦʚʠʥʝʥ 

ʤʘʪʠ ʫʤʽʥʥʷ ʚ ʩʬʝʨʽ ʤʝʥʝʜʞʤʝʥʪʫ, ʤʘʨʢʝʪʠʥʛʫ, 

ʬʘʥʜʨʝʡʟʠʥʛʫ, ʧʘʙʣʽʢ ʨʽʣʝʡʰʥʟ ʪʘ ʽʥ. 

ʂʘʜʨʦʚʘ ʧʦʣʽʪʠʢʘ ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʚʠʥʥʘ ʟʥʘʭʦʜʠʪʠ 

ʚʽʜʦʙʨʘʞʝʥʥʷ ʫ ʩʪʨʘʪʝʛʽʯʥʦʤʫ ʧʣʘʥʫʚʘʥʥʽ. 

ʇʨʠ ʮʴʦʤʫ ʚʘʞʣʠʚʦ ʟʥʘʡʪʠ ʚʽʜʧʦʚʽʜʽ ʥʘ 

ʥʘʩʪʫʧʥʽ ʧʠʪʘʥʥʷ: 

Å ʗʢʽ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʟ ʷʢʠʤ ʜʦʩʚʽʜʦʤ ʽ ʟʜʽʙʥʦʩʪʷʤʠ 

ʙʫʜʫʪʴ ʥʝʦʙʭʽʜʥʽ ʦʨʛʘʥʽʟʘʮʽʾ ʯʝʨʝʟ ʨʽʢ, ʜʚʘ, ʪʨʠ? 

Å ʍʪʦ ʽʟ ʪʝʧʝʨʽʰʥʽʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʻ ʧʨʠʡʥʷʪʥʦʶ 

ʢʘʥʜʠʜʘʪʫʨʦʶ ʜʣʷ ʤʘʡʙʫʪʥʴʦʾ ʚʘʢʘʥʪʥʦʾ 

ʜʽʷʣʴʥʦʩʪʽ? 

Å ʍʪʦ ʽʟ ʩʴʦʛʦʜʥʽʰʥʽʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʚʠʷʚʠʪʴʩʷ 

ʥʝʧʦʪʨʽʙʥʠʤ? ʂʦʛʦ ʧʦʪʨʽʙʥʦ ʟʘʤʽʥʠʪʠ? 

Å ʗʢʠʭ ʥʦʚʠʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʧʦʪʨʽʙʥʦ 

ʧʨʠʡʥʷʪʠ ʥʘ ʨʦʙʦʪʫ? 

ɸʨʛʫʤʝʥʪʦʚʘʥʽ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʝʨʝʨʘʭʦʚʘʥʽ ʚʠʱʝ 

ʧʠʪʘʥʥʷ ʜʦʟʚʦʣʷʶʪʴ ʚʽʨʥʦ ʧʽʜʙʠʨʘʪʠ ʽ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ 

ʢʘʜʨʠ. 
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ɼʦʩʚʽʜ ʜʽʷʣʴʥʦʩʪʽ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ 

ʩʚʽʜʯʠʪʴ ʧʨʦ ʜʦʮʽʣʴʥʽʩʪʴ ʟʚʘʞʝʥʦʛʦ ʧʽʜʭʦʜʫ ʜʦ ʧʦʰʫʢʫ 

ʧʝʨʩʦʥʘʣʫ. ʗʢ ʧʽʜʢʨʝʩʣʶʻ ʄ. ɿʻʤʙʘ "ʏʘʩʦʤ ʢʨʘʱʝ 

ʦʛʦʣʦʩʠʪʠ ʢʦʥʢʫʨʩ ʥʘ ʟʘʤʽʱʝʥʥʷ ʚʘʢʘʥʪʥʦʾ ʧʦʩʘʜʠ ʚ 

ʢʝʨʽʚʥʠʮʪʚʽ ʦʨʛʘʥʽʟʘʮʽʾ ʯʠ ʧʨʠʡʥʷʪʠ ʥʘ ʨʦʙʦʪʫ ʤʝʥʝʜʞʝʨʘ 

ʟʽ ʩʪʦʨʦʥʠ, ʘʥʽʞ ʧʨʘʮʶʚʘʪʠ ʧʽʜ ʢʝʨʽʚʥʠʮʪʚʦʤ ʦʩʦʙʠ, ʷʢʘ 

ʭʦʯʘ ʽ ʻ ʯʣʝʥʦʤ ʥʘʰʦʾ ʦʨʛʘʥʽʟʘʮʽʾ, ʘʣʝ ʥʝ ʚʦʣʦʜʽʻ 

ʥʝʦʙʭʽʜʥʠʤ ʜʦʩʚʽʜʦʤ ʜʣʷ ʨʦʙʦʪʠ ʥʘ ʧʦʩʘʜʽ ʤʝʥʝʜʞʝʨʘ" (6; 

ʩ. 14). 

ʏʣʝʥʠ ʦʨʛʘʥʽʟʘʮʽʾ. ɯʩʥʫʶʯʝ ʚ ʋʢʨʘʾʥʽ 

ʟʘʢʦʥʦʜʘʚʩʪʚʦ ʥʝ ʧʝʨʝʜʙʘʯʘʻ ʦʢʨʝʤʠʭ ʥʦʨʤ, ʱʦ 

ʨʝʛʫʣʶʶʪʴ ʜʽʷʣʴʥʽʩʪʴ ʯʣʝʥʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʽ ʦʨʛʘʥʽʟʘʮʽʡ 

ʙʝʟ ʬʽʢʩʦʚʘʥʦʛʦ ʯʣʝʥʩʪʚʘ. ʊʦʤʫ ʚʩʽ ʧʠʪʘʥʥʷ ʥʘʙʫʪʪʷ 

ʯʣʝʥʩʪʚʘ ʽ ʧʦʨʷʜʢʫ ʡʦʛʦ ʧʨʠʧʠʥʝʥʥʷ ʚʠʟʥʘʯʘʶʪʴʩʷ 

ʩʪʘʪʫʪʦʤ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɺ ʋʢʨʘʾʥʽ ʽʩʥʫʶʪʴ ʦʨʛʘʥʽʟʘʮʽʾ, ʜʣʷ ʚʩʪʫʧʫ ʜʦ ʩʢʣʘʜʫ 

ʷʢʠʭ ʥʝ ʧʦʪʨʽʙʥʝ ʥʽʷʢʝ ʨʽʰʝʥʥʷ ʢʝʨʽʚʥʠʭ ʦʨʛʘʥʽʚ, ʢʨʽʤ 

ʟʘʷʚʠ ʢʘʥʜʠʜʘʪʘ ʧʨʦ ʙʘʞʘʥʥʷ ʚʩʪʫʧʠʪʠ ʚ ʦʨʛʘʥʽʟʘʮʽʶ. ɺ 

ʜʝʷʢʠʭ ʅɼʆ ʚʩʪʫʧ ʚ ʦʨʛʘʥʽʟʘʮʽʶ ʷʚʣʷʻ ʩʦʙʦʶ ʙʽʣʴʰ 

ʩʢʣʘʜʥʫ ʧʨʦʮʝʜʫʨʫ ʽ ʥʝ ʤʦʞʝ ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʙʝʟ ʟʛʦʜʠ ʥʘ 

ʮʝ ʢʝʨʽʚʥʦʛʦ ʦʨʛʘʥʫ. ʇʨʠʧʠʥʝʥʥʷ ʯʣʝʥʩʪʚʘ ʤʦʞʝ 

ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʟ ʽʥʽʮʽʘʪʠʚʠ ʽʥʰʠʭ ʯʣʝʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ, 

ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʨʽʰʝʥʥʷ ʢʝʨʽʚʥʦʛʦ ʦʨʛʘʥʫ. 

ʏʣʝʥʠ, ʚʩʪʫʧʘʶʯʠ ʚ ʦʨʛʘʥʽʟʘʮʽʶ, ʙʝʨʫʪʴ ʥʘ ʩʝʙʝ 

ʧʝʚʥʽ ʟʦʙʦʚ'ʷʟʘʥʥʷ. ʅʘʧʨʠʢʣʘʜ: ʧʣʘʪʠʪʠ ʯʣʝʥʩʴʢʽ ʚʥʝʩʢʠ, 

ʙʨʘʪʠ ʫʯʘʩʪʴ ʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ. ɺʦʥʠ ʤʘʶʪʴ ʪʘʢʦʞ 

ʧʝʚʥʽ ʧʨʘʚʘ. ʂʦʞʥʘ ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ ʧʽʢʣʫʻʪʴʩʷ ʧʨʦ 

ʟʙʽʣʴʰʝʥʥʷ ʢʽʣʴʢʦʩʪʽ ʯʣʝʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ, ʦʩʢʽʣʴʢʠ ʮʝ 

ʟʙʽʣʴʰʫʻ ʾʾ ʩʠʣʫ, ʘ ʪʘʢʦʞ ʨʦʟʰʠʨʶʻ ʨʘʤʢʠ ʾʾ ʜʽʷʣʴʥʦʩʪʽ. 

ɺʦʣʦʥʪʝʨʠ. ɺʦʣʦʥʪʝʨʠ (ʜʦʙʨʦʚʦʣʴʮʽ) - ʮʝ ʣʶʜʠ, ʷʢʽ 

ʧʨʘʮʶʶʪʴ ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʙʝʟʢʦʨʠʩʣʠʚʦ, ʥʝ ʦʪʨʠʤʫʶʯʠ ʟʘ 

ʩʚʦʶ ʧʨʘʮʶ ʤʘʪʝʨʽʘʣʴʥʦʾ ʚʠʥʘʛʦʨʦʜʠ. ɼʦʙʨʦʚʦʣʴʮʽ ʙʝʨʫʪʴ 

ʫʯʘʩʪʴ ʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʚʠʭʦʜʷʯʠ ʟ ʪʦʛʦ, ʱʦ ʾʭ 

ʧʨʘʮʷ ʧʨʠʥʦʩʠʪʴ ʢʦʨʠʩʪʴ ʽʥʰʠʤ ʣʶʜʷʤ ʽ ʦʜʥʦʯʘʩʥʦ 

ʧʨʠʥʦʩʠʪʴ ʟʘʜʦʚʦʣʝʥʥʷ ʾʤ ʩʘʤʠʤ. 

ɼʦʙʨʦʚʦʣʴʮʽ ʤʦʞʫʪʴ ʨʝʛʫʣʷʨʥʦ ʜʝʢʽʣʴʢʘ ʛʦʜʠʥ ʥʘ 

ʪʠʞʜʝʥʴ ʧʨʠʩʚʷʯʫʚʘʪʠ ʩʫʩʧʽʣʴʥʦ-ʢʦʨʠʩʥʽʡ ʜʽʷʣʴʥʦʩʪʽ. 

ʅʘʧʨʠʢʣʘʜ, ʚʠʧʫʩʢʥʠʢ ʧʩʠʭʦʣʦʛʽʯʥʦʛʦ ʬʘʢʫʣʴʪʝʪʫ ʢʽʣʴʢʘ 

ʨʘʟʽʚ ʥʘ ʪʠʞʜʝʥʴ ʧʨʦʚʦʜʠʪʴ ʢʦʥʩʫʣʴʪʘʮʽʶ ʟ ʙʘʪʴʢʘʤʠ 

ʩʢʣʘʜʥʠʭ ʧʽʜʣʽʪʢʽʚ. ɯʥʦʜʽ ʚʦʣʦʥʪʝʨʠ ʟʘʦʭʦʯʫʶʪʴʩʷ ʜʦ 

ʦʜʥʦʨʘʟʦʚʠʭ ʟʘʭʦʜʽʚ ʦʨʛʘʥʽʟʘʮʽʾ. ʅʘʧʨʠʢʣʘʜ, 

ʫʧʦʨʷʜʢʫʚʘʥʥʷ ʪʝʨʠʪʦʨʽʾ ʟʘʥʝʜʙʘʥʦʛʦ ʧʘʨʢʫ. 

ɿ ʤʝʪʦʶ ʟʘʣʫʯʝʥʥʷ ʜʦʙʨʦʚʦʣʴʮʽʚ ʜʦ ʨʦʙʦʪʠ 

ʥʝʦʙʭʽʜʥʦ ʚʨʘʭʦʚʫʚʘʪʠ ʾʭ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʽʥʪʝʨʝʩʠ ʽ 

ʩʭʠʣʴʥʦʩʪʽ, ʦʙʠʨʘʪʠ ʧʨʠʡʥʷʪʥʽ ʜʣʷ ʥʠʭ ʮʽʣʽ. ʋ ʨʦʙʦʪʽ, ʷʢʫ 

ʙʫʜʫʪʴ ʚʠʢʦʥʫʚʘʪʠ ʚʦʣʦʥʪʝʨʠ, ʧʦʚʠʥʝʥ ʙʫʪʠ ʝʣʝʤʝʥʪ 

ʪʚʦʨʯʦʩʪʽ, ʤʦʞʣʠʚʽʩʪʴ ʜʣʷ ʧʨʦʷʚʫ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʟʜʽʙʥʦʩʪʝʡ. 

ʋ ʧʨʦʮʝʩʽ ʚʦʣʦʥʪʝʨʩʴʢʦʾ ʧʨʘʮʽ ʣʶʜʠ ʟʘʜʦʚʦʣʴʥʷʶʪʴ 

ʩʚʦʶ ʧʨʠʨʦʜʥʫ ʧʦʪʨʝʙʫ ʫ ʩʧʽʣʢʫʚʘʥʥʽ ʽ ʤʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ 

ʫʩʚʽʜʦʤʣʝʥʦ ʙʫʜʫʚʘʪʠ ʩʚʦʾ ʚʟʘʻʤʠʥʠ ʟ ʽʥʰʠʤʠ ʣʶʜʴʤʠ. 

ɹʝʟʢʦʨʠʩʣʠʚʘ ʜʽʷʣʴʥʽʩʪʴ, ʫʩʚʽʜʦʤʣʝʥʥʷ ʾʾ 

ʟʥʘʯʫʱʦʩʪʽ ʽ ʢʦʨʠʩʥʦʩʪʽ ʻ ʚʘʞʣʠʚʠʤ ʩʪʠʤʫʣʦʤ ʜʣʷ 

ʩʘʤʦʨʝʘʣʽʟʘʮʽʾ ʦʩʦʙʠʩʪʦʩʪʽ. ʈʘʟʦʤ ʟ ʪʠʤ, ʚʦʣʦʥʪʝʨʩʴʢʘ 

ʧʨʘʮʷ ʧʦʪʨʝʙʫʻ ʧʦʩʪʽʡʥʦʾ ʧʦʟʠʪʠʚʥʦʾ ʦʮʽʥʢʠ ʟ ʙʦʢʫ 

ʩʦʮʽʘʣʴʥʦʛʦ ʦʪʦʯʝʥʥʷ. 

ʂʦʤʘʥʜʘ ʚʦʣʦʥʪʝʨʽʚ ʧʦʪʨʝʙʫʻ ʯʽʪʢʦʛʦ ʽ ʤʫʜʨʦʛʦ 

ʢʝʨʽʚʥʠʮʪʚʘ, ʪʦʤʫ ʢʝʨʽʚʥʠʢʫ ʚʦʣʦʥʪʝʨʽʚ ʥʝʦʙʭʽʜʥʦ 

ʚʦʣʦʜʽʪʠ ʚʽʜʧʦʚʽʜʥʠʤʠ ʷʢʦʩʪʷʤʠ ʽ ʧʨʦʬʝʩʽʡʥʠʤʠ 

ʫʤʽʥʥʷʤʠ. 

ʋ ʾʭ ʯʠʩʣʽ: 

Å ʦʧʪʠʤʽʟʤ ʽ ʚʧʝʚʥʝʥʽʩʪʴ ʚ ʟʜʘʪʥʦʩʪʽ ʚʦʣʦʥʪʝʨʩʴʢʦʾ 
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Менеджмент неприбуткової організації (Частина І). 2.3.   Внутрішній потенціал і зовнішнє середовище 
організації. 

 

ʢʦʤʘʥʜʠ ʜʦʩʷʛʘʪʠ ʢʦʨʠʩʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ; 

Å ʥʘʣʘʛʦʜʞʝʥʽ ʟʚ'ʷʟʢʠ ʟ ʛʨʦʤʘʜʩʴʢʽʩʪʶ ʽ ʟʜʘʪʥʽʩʪʴ ʜʦ 

ʧʝʨʝʢʦʥʣʠʚʠʭ ʧʫʙʣʽʯʥʠʭ ʚʠʩʪʫʧʽʚ; 

Å ʦʨʛʘʥʽʟʘʮʽʷ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʧʦ ʢʝʨʽʚʥʠʮʪʚʫ 

ʚʦʣʦʥʪʝʨʩʴʢʦʶ ʧʨʘʮʝʶ; 

Å ʚʩʪʘʥʦʚʣʝʥʥʷ ʧʨʘʚʠʣʴʥʠʭ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥ ʟ 

ʚʦʣʦʥʪʝʨʘʤʠ; 

Å ʛʥʫʯʢʽʩʪʴ. 

ʋ ʧʨʦʮʝʩʽ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʢʝʨʽʚʥʠʢ ʚʦʣʦʥʪʝʨʽʚ 

ʚʠʢʦʥʫʻ ʨʽʟʥʦʤʘʥʽʪʥʽ ʬʫʥʢʮʽʾ: 

 

 

 

ʉʭʝʤʘ ˉ12 ʆʙʦʻ 'ʷʟʢʠ ʢʝʨʽʚʥʠʢʘ ʚʦʣʦʥʪʝʨʽʚ. 

ʇʨʠ ʧʣʘʥʫʚʘʥʥʽ ʜʽʷʣʴʥʦʩʪʽ ʚʦʣʦʥʪʝʨʽʚ ʥʝʦʙʭʽʜʥʦ 

ʚʨʘʭʦʚʫʚʘʪʠ ʥʘʩʪʫʧʥʽ ʤʦʤʝʥʪʠ: 

Å ʏʘʩ. ʂʽʣʴʢʽʩʪʴ ʛʦʜʠʥ ʫ ʪʠʞʜʝʥʴ, ʱʦ ʥʝʦʙʭʽʜʥʘ ʜʣʷ 

ʚʠʢʦʥʘʥʥʷ ʢʦʥʢʨʝʪʥʦʛʦ ʟʘʚʜʘʥʥʷ, ʘ ʪʘʢʦʞ ʥʘ 

ʧʽʜʛʦʪʦʚʢʫ ʜʦ ʥʴʦʛʦ. 

Å ʏʘʩʪʦʪʫ. ɺʘʞʣʠʚʦ ʚʩʪʘʥʦʚʠʪʠ ʙʫʜʝ ʮʝ ʟʘʚʜʘʥʥʷ 

ʦʜʥʦʨʘʟʦʚʠʤ ʯʠ ʚʦʥʦ ʙʫʜʝ ʚʠʢʦʥʫʚʘʪʠʩʷ ʨʝʛʫʣʷʨʥʦ 

ʧʨʦʪʷʛʦʤ ʮʽʣʦʛʦ ʨʦʢʫ. 

Å ɼʦʩʚʽʜ ʽ ʢʚʘʣʽʬʽʢʘʮʽʶ. ɼʝʷʢʽ ʟʘʚʜʘʥʥʷ ʤʦʞʫʪʴ 

ʚʠʢʦʥʫʚʘʪʠʩʷ ʙʫʜʴ-ʷʢʠʤ ʚʦʣʦʥʪʝʨʦʤ, ʘʣʝ ʻ ʽ 

ʪʘʢʽ ʟʘʚʜʘʥʥʷ, ʷʢʽ ʚʠʤʘʛʘʶʪʴ ʩʧʝʮʽʘʣʴʥʦʛʦ ʜʦʩʚʽʜʫ. 

Å ʅʘʚʯʘʥʥʷ. ʇʝʚʥʽ ʟʘʚʜʘʥʥʷ, ʱʦ ʚʠʢʦʥʫʶʪʴʩʷ 

ʚʦʣʦʥʪʝʨʘʤʠ, ʚʠʤʘʛʘʶʪʴ ʩʧʝʮʽʘʣʴʥʦʾ, ʽʥʦʜʽ 

ʪʨʠʚʘʣʦʾ ʧʽʜʛʦʪʦʚʢʠ. 

ʇʨʠ ʧʦʰʫʢʫ ʚʦʣʦʥʪʝʨʽʚ ʥʝʦʙʭʽʜʥʦ ʧʝʨʝʜʫʩʽʤ 

ʚʠʟʥʘʯʠʪʠ ʪʽ ʛʨʫʧʠ ʣʶʜʝʡ, ʫ ʷʢʠʭ ʥʘʡʙʽʣʴʰ ʡʤʦʚʽʨʥʦ 

ʟʥʘʭʦʜʷʪʴʩʷ ʦʩʦʙʠ, ʟʘʮʽʢʘʚʣʝʥʽ ʚ ʨʝʟʫʣʴʪʘʪʘʭ 

ʟʘʧʨʦʧʦʥʦʚʘʥʦʾ ʦʨʛʘʥʽʟʘʮʽʻʶ ʨʦʙʦʪʠ. ʎʽ ʛʨʫʧʠ ʧʦʚʠʥʥʽ 

ʙʫʪʠ ʩʫʚʦʨʦ ʦʢʨʝʩʣʝʥʠʤʠ. ʅʘʧʨʠʢʣʘʜ, "ʚʠʢʣʘʜʘʯʽ 

ʶʨʠʜʠʯʥʦʛʦ ʬʘʢʫʣʴʪʝʪʫ", "ʙʘʪʴʢʠ ʯʣʝʥʽʚ ʤʦʣʦʜʽʞʥʦʾ 

ʦʨʛʘʥʽʟʘʮʽʾ"", "ʞʠʪʝʣʽ ʤʽʢʨʦʨʘʡʦʥʫ, ʚ ʷʢʦʤʫ ʧʣʘʥʫʻʪʴʩʷ 

ʩʪʚʦʨʠʪʠ ʥʦʚʠʡ ʧʘʨʢ" ʽ ʪ.ʜ. ɯʥʰʠʤʠ ʩʣʦʚʘʤʠ: ʰʫʢʘʪʠ 

ʥʝʦʙʭʽʜʥʦ ʪʠʭ ʣʶʜʝʡ, ʷʢʽ ʪʘʢʦʞ ʧʨʘʛʥʫʪʴ ʚʠʨʽʰʝʥʥʷ 

ʟʘʚʜʘʥʴ, ʧʦʩʪʘʚʣʝʥʠʭ ʦʨʛʘʥʽʟʘʮʽʻʶ. 

ʄʝʪʦʜʠ ʥʘʣʘʛʦʜʞʝʥʥʷ ʢʦʥʪʘʢʪʽʚ ʟ ʧʦʪʝʥʮʽʡʥʠʤʠ 

ʚʦʣʦʥʪʝʨʘʤʠ ʨʽʟʥʦʤʘʥʽʪʥʽ. ʅʘʧʨʠʢʣʘʜ, ʥʘ ʟʙʦʨʘʭ ʧʦ 

ʧʣʘʥʫʚʘʥʥʶ ʟ ʚʝʣʠʢʦʾ ʢʽʣʴʢʦʩʪʽ ʟʘʧʨʦʰʝʥʠʭ ʤʦʞʥʘ ʟʥʘʡʪʠ 

ʦʩʽʙ, ʷʢʠʭ ʟʘʮʽʢʘʚʠʪʴ ʪʘ ʘʙʦ ʽʥʰʘ ʧʨʦʛʨʘʤʘ. ɺʘʞʣʠʚʠʤ 

ʩʧʦʩʦʙʦʤ ʟʘʣʫʯʝʥʥʷ ʦʩʽʙ ʜʦ ʚʦʣʦʥʪʝʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʻ 

ʧʫʙʣʽʢʘʮʽʷ ʚʽʜʧʦʚʽʜʥʦʛʦ ʦʛʦʣʦʰʝʥʥʷ ʚ ʤʽʩʮʝʚʠʭ ʟʘʩʦʙʘʭ 

ʤʘʩʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ. 

ʅʝʟʘʣʝʞʥʦ ʚʽʜ ʩʧʦʩʦʙʽʚ ʧʦʰʫʢʫ ʙʫʜʴ-ʷʢʠʡ ʫʩʧʽʭ ʥʘ 

ʮʴʦʤʫ ʪʝʨʝʥʽ ʧʦʚʠʥʝʥ ʟʘʚʝʨʰʫʚʘʪʠʩʷ ʽʥʜʠʚʽʜʫʘʣʴʥʦʶ 

ʙʝʩʽʜʦʶ ʟ ʧʦʪʝʥʮʽʡʥʠʤ ʜʦʙʨʦʚʦʣʴʮʝʤ, ʫ ʭʦʜʽ ʷʢʦʾ 

ʥʝʦʙʭʽʜʥʦ ʧʦʷʩʥʠʪʠ ʟʥʘʯʝʥʥʷ ʽ ʤʝʪʫ ʟʘʚʜʘʥʥʷ, ʷʢʝ ʚʽʥ ʙʫʜʝ 

ʚʠʢʦʥʫʚʘʪʠ. ɺʘʞʣʠʚʦ ʧʨʠ ʮʴʦʤʫ ʚʠʩʣʦʚʠʪʠ ʚʧʝʚʥʝʥʽʩʪʴ, 

ʱʦ ʜʘʥʝ ʟʘʚʜʘʥʥʷ ʻ ʟʜʽʡʩʥʝʥʥʠʤ, ʘ ʪʘʢʦʞ ʟʘʮʽʢʘʚʠʪʠ 

ʚʦʣʦʥʪʝʨʘ ʛʨʦʤʘʜʩʴʢʦʶ ʟʥʘʯʫʱʽʩʪʶ ʟʘʚʜʘʥʥʷ, 

ʙʝʟʧʦʩʝʨʝʜʥʴʦʶ ʧʨʘʢʪʠʯʥʦʶ ʢʦʨʠʩʥʽʪʶ ʷʢ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ 

ʽ ʾʾ ʢʣʽʻʥʪʽʚ, ʪʘʢ ʽ ʦʩʦʙʠʩʪʦ ʜʣʷ ʥʴʦʛʦ. 

ɼʦʩʚʽʜ ʩʚʽʜʯʠʪʴ, ʱʦ ʦʜʥʫ ʽ ʪʫ ʞ ʨʦʙʦʪʫ ʧʦʚʠʥʥʽ 
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Обов'язки керівника волонтерів 

ʇʣʘʥʫʚʘʪʠ, 

ʟʜʽʡʩʥʶʚʘʪʠ ʽ 

ʦʮʽʥʶʚʘʪʠ 

ʧʨʦʛʨʘʤʤʫ 
ʚʦʣʦʥʪʝʨʩʴʢʦʾ 

ʜʽʷʣʴʥʦʩʪʽ 

ɺʠʚʯʘʪʠ, 

ʩʪʚʦʨʶʚʘʪʠ ʽ 

ʨʦʟʨʦʙʜʣʷʪʠ 

ʟʥʘʯʫʱʽ ʤʽʩʮʷ 
ʜʣʷ ʨʦʙʦʪʠ 
ʚʦʣʦʥʪʝʨʽʚ ʽ ʚ 
ʦʨʛʘʥʽʟʚʘʮʽʾ 

ʅʘʙʠʨʘʪʠ ʽ 

ʥʝʦʙʭʽʜʥʠʤ 

ʯʠʥʦʤ ʨʦʟʤ 

ʽʱʫʚʘʪʠ 
ʚʦʣʦʥʪʝʨʽʚ ʫ 

ʤʝʞʘʭ 

ʦʨʛʘʥʽʟʘʮʽʾ 

ɿʘʙʝʟʧʝʯʫʚʘ

ʪʠ ʥʘʚʯʘʥʥʷ 

ʚʦʣʦʥʪʝʨʽʚ 

ʉʧʨʠʷʪʠ 

ʧʦʰʠʨʝʥʥʶ 

ʚʦʣʦʥʪʝʨʩʴʢ

ʦʛʦ ʨʫʭʫ 



Менеджмент неприбуткової організації (Частина і). 

 

ʚʠʢʦʥʫʚʘʪʠ ʚʦʣʦʥʪʝʨʠ ʟ ʨʽʟʥʠʤ ʨʽʚʥʝʤ ʧʽʜʛʦʪʦʚʣʝʥʦʩʪʽ. 

ʇʨʠ ʮʴʦʤʫ ʦʜʥʘ ʣʶʜʠʥʘ ʤʦʞʝ ʥʘʚʯʘʪʠʩʷ, ʽʥʰʘ - 

ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚʠʢʦʥʫʚʘʪʠ ʨʦʙʦʪʫ, ʘ ʪʨʝʪʷ - ʚʠʩʪʫʧʘʪʠ ʚ 

ʨʦʣʽ ʥʘʩʪʘʚʥʠʢʘ. ɺʘʞʣʠʚʝ ʟʥʘʯʝʥʥʷ ʚ ʨʦʙʦʪʽ ʟ ʚʦʣʦʥʪʝʨʘʤʠ 

ʤʘʻ ʦʮʽʥʢʘ ʾʭ ʜʽʷʣʴʥʦʩʪʽ. ʇʨʠ ʘʥʘʣʽʟʽ ʚʠʢʦʥʘʥʦʛʦ ʟʘʚʜʘʥʥʷ 

ʥʝʦʙʭʽʜʥʦ ʚʽʜʤʽʪʠʪʠ ʩʠʣʴʥʽ ʩʪʦʨʦʥʠ ʚʦʣʦʥʪʝʨʘ ʽ 

ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʾʭ ʚ ʤʘʡʙʫʪʥʽʡ 

ʙʝʟʢʦʨʠʩʣʠʚʽʡ ʜʽʷʣʴʥʦʩʪʽ. 

ʄʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʘ ʙʘʟʘ ʅɼʆ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ 

ʩʠʩʪʝʤʫ ʟʘʩʦʙʽʚ ʧʨʘʮʽ: ʙʫʜʽʚʣʽ, ʩʧʦʨʫʜʠ, ʪʝʭʥʽʯʥʽ ʟʘʩʦʙʠ; 

ʢʦʤʧ'ʶʪʝʨʠ, ʢʦʧʽʶʚʘʣʴʥʽ ʘʧʘʨʘʪʠ, ʪʝʣʝʚʽʟʦʨʠ, 

ʚʽʜʝʦʤʘʛʥʽʪʦʬʦʥʠ, ʤʘʛʥʽʪʦʬʦʥʠ, ʜʠʢʪʦʬʦʥʠ, ʬʦʪʦʘʧʘʨʘʪʠ 

ʪʘ ʽʥ., ʦʬʽʩʥʽ ʤʝʙʣʽ, ʚʠʪʨʘʪʥʽ ʤʘʪʝʨʽʘʣʠ ʪʘ ʽʥ. - 

ɿʛʽʜʥʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ "ʧʨʦ ʦʙ'ʻʜʥʘʥʥʷ ʛʨʦʤʘʜʷʥ" 

ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʤʦʞʫʪʴ ʤʘʪʠ ʫ ʚʣʘʩʥʦʩʪʽ ʢʦʰʪʠ ʪʘ 

ʽʥʰʝ ʤʘʡʥʦ, ʥʝʦʙʭʽʜʥʝ ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʾʭ ʩʪʘʪʫʪʥʦʾ 

ʜʽʷʣʴʥʦʩʪʽ. 

ʆʙ'ʻʜʥʘʥʥʷ ʛʨʦʤʘʜʷʥ ʥʘʙʫʚʘʻ ʧʨʘʚʘ ʚʣʘʩʥʦʩʪʽ ʥʘ 

ʢʦʰʪʠ ʪʘ ʽʥʰʝ ʤʘʡʥʦ, ʧʝʨʝʜʘʥʝ ʡʦʤʫ ʟʘʩʥʦʚʥʠʢʘʤʠ, 

ʯʣʝʥʘʤʠ (ʫʯʘʩʥʠʢʘʤʠ) ʘʙʦ ʜʝʨʞʘʚʦʶ, ʥʘʙʫʪʝ ʚʽʜ ʚʩʪʫʧʥʠʭ 

ʪʘ ʯʣʝʥʩʴʢʠʭ ʚʥʝʩʢʽʚ, ʧʦʞʝʨʪʚʫʚʘʥʝ ʛʨʦʤʘʜʷʥʘʤʠ, 

ʧʽʜʧʨʠʻʤʩʪʚʘʤʠ, ʫʩʪʘʥʦʚʘʤʠ ʪʘ ʦʨʛʘʥʽʟʘʮʽʷʤʠ, ʘ ʪʘʢʦʞ ʥʘ 

ʤʘʡʥʦ, ʧʨʠʜʙʘʥʝ ʟʘ ʨʘʭʫʥʦʢ ʚʣʘʩʥʠʭ ʢʦʰʪʽʚ ʯʠ ʥʘ ʽʥʰʠʭ 

ʧʽʜʩʪʘʚʘʭ, ʥʝ ʟʘʙʦʨʦʥʝʥʠʭ ʯʠʥʥʠʤ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ. 

ɻʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘʢʦʞ ʤʘʶʪʴ ʧʨʘʚʦ ʥʘ ʤʘʡʥʦ 

ʪʘ ʢʦʰʪʠ, ʧʨʠʜʙʘʥʽ ʚ ʨʝʟʫʣʴʪʘʪʽ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ 

ʪʽ ʽʥʰʦʾ ʢʦʤʝʨʮʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

2.4.   Умови ефективного управління. 

ʂʨʠʪʝʨʽʾ ʝʬʝʢʪʠʚʥʦʩʪʽ ʫʧʨʘʚʣʽʥʥʷ ʧʦʜʘʥʦ ʫ ʩʭʝʤʽ 

ˉ13: 

ʉʭʝʤʘ ˉ13 ʂʨʠʪʝʨʽʾ ʝʬʝʢʪʠʚʥʦʩʪʽ ʫʧʨʘʚʣʽʥʥʷ. 

 
 

 

 

 

 

 

ɿ ʤʝʪʦʶ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʫʧʨʘʚʣʽʥʥʷ 

ʢʝʨʽʚʥʠʢʫ ʥʝʦʙʭʽʜʥʦ ʟʜʽʡʩʥʠʪʠ ʨʷʜ ʧʨʠʥʮʠʧʦʚʠʭ ʟʘʭʦʜʽʚ: 

Å ʩʪʚʦʨʝʥʥʷ ʚʥʫʪʨʽʰʥʴʦʾ ʩʪʨʫʢʪʫʨʠ ʦʨʛʘʥʽʟʘʮʽʾ, 

ʘʜʝʢʚʘʪʥʦʾ ʦʩʦʙʣʠʚʦʩʪʷʤ ʦʨʛʘʥʽʟʘʮʽʾ; 

Å ʮʝʥʪʨʘʣʽʟʘʮʽʷ ʫ ʩʠʩʪʝʤʽ ʫʧʨʘʚʣʽʥʥʷ ʟʘ ʧʨʠʥʮʠʧʦʤ 

ʻʜʠʥʦʛʦ ʥʘʯʘʣʘ; 

Å ʢʦʤʧʝʪʝʥʪʥʽ ʟʘʩʪʫʧʥʠʢʠ, ʜʝʣʝʛʫʚʘʥʥʷ 

ʧʦʚʥʦʚʘʞʝʥʴ; 

Å ʨʦʟʫʤʥʝ ʪʘ ʛʥʫʯʢʝ ʧʣʘʥʫʚʘʥʥʷ; 

Å ʧʝʨʩʧʝʢʪʠʚʥʽ ʨʦʟʨʦʙʢʠ; 
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Å ʧʩʠʭʦʣʦʛʽʯʥʠʡ ʢʣʽʤʘʪ 

ʅɼʆ 

Å ʤʦʪʠʚʘʮʽʷ ʯʣʝʥʽʚ 

Å ʩʘʤʦʦʮʽʥʢʘ ʢʦʣʝʢʪʠʚʫ 

Å ʘʚʪʦʨʠʪʝʪ ʢʝʨʽʚʥʠʢʘ 

ʇʩʠʭʦʣʦʛʽʯʥʽ 

ʂʈʀʊɽʈɯɰ ɽʌɽʂʊʀɺʅʆʉʊɯ 

 

ʅʝʧʩʠʭʦʣʦʛʽʯʥʽ 

 

Å ʢʽʣʴʢʽʩʪʴ ʧʦʩʣʫʛ, ʷʢʽ 

ʥʘʜʘʻ ʦʨʛʘʥʽʟʘʮʽʷ 

Å ʷʢʽʩʪʴ ʧʦʩʣʫʛ 

Å ʝʢʦʥʦʤʽʯʥʽʩʪʴ 

Å ʥʦʚʦʚʚʝʜʝʥʥʷ 

Å ʜʽʻʚʽʩʪʴ 



Менеджмент неприбуткової організації (Частина І). Завдання та вправи для самоконтролю. 

 

Å ʯʽʪʢʘ ʨʝʛʣʘʤʝʥʪʘʮʽʷ ʧʨʘʚ, ʦʙʦʚ'ʷʟʢʽʚ, ʧʦʚʥʦʚʘʞʝʥʴ 

ʧʝʨʩʦʥʘʣʫ, ʯʣʝʥʽʚ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʚʦʣʦʥʪʝʨʽʚ; 

Å ʨʦʟʧʦʜʽʣ ʚʠʜʽʚ ʨʦʙʽʪ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʽʥʪʝʨʝʩʽʚ, 

Å ʟʜʽʙʥʦʩʪʝʡ, ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ; 

Å ʧʨʦʜʫʤʘʥʘ ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʶ ʨʝʟʫʣʴʪʘʪʽʚ 

ʜʽʷʣʴʥʦʩʪʽ; 

Å ʦʙˇʨʫʥʪʦʚʘʥʽ ʥʦʨʤʘʪʠʚʠ ʚʠʢʦʥʘʥʥʷ ʨʦʙʽʪ; 

Å ʢʦʣʝʛʽʘʣʴʥʘ ʬʦʨʤʘ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ; 

Å ʟʘʦʭʦʯʝʥʥʷ ʽʥʽʮʽʘʪʠʚʠ ʥʠʟʦʚʠʭ ʧʨʘʮʽʚʥʠʢʽʚ; 

Å ʝʬʝʢʪʠʚʥʝ ʪʘ ʛʥʫʯʢʝ ʩʪʠʤʫʣʶʚʘʥʥʷ ʧʨʘʮʽʚʥʠʢʽʚ; 

Å ʽʥʜʠʚʽʜʫʘʣʴʥʠʡ ʧʽʜʭʽʜ ʜʦ ʧʽʜʣʝʛʣʠʭ, ʩʠʪʫʘʪʠʚʥʠʡ, 

ʛʥʫʯʢʠʡ ʩʪʠʣʴ ʢʝʨʽʚʥʠʮʪʚʘ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʨʽʚʥʷ 

ʨʦʟʚʠʪʢʫ ʧʽʜʣʝʛʣʠʭ ʪʘ ʢʦʣʝʢʪʠʚʫ. 

Завдання та вправи для самоконтролю. 

ɿʘʚʜʘʥʥʷ 1. 

ɼʦʧʦʚʥʽʪʴ ʚʠʟʥʘʯʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʾ. "ʆʨʛʘʥʽʟʘʮʽʷ - 

ʮʝ...": 

ʘ) ʛʨʫʧʘ ʽʥʜʠʚʽʜʽʚ; 

ʙ) ʦʙôʻʜʥʘʥʥʷ ʦʢʨʝʤʠʭ ʛʨʫʧ; 

ʚ) ʚʧʦʨʷʜʢʦʚʘʥʝ ʦʙôʻʜʥʘʥʥʷ ̔ ʥʜʠʚʽʜʽʚ ʽ ʛʨʫʧ, ʜʽʶʯʠʭ 

ʥʘ ʧʽʜʩʪʘʚʽ ʩʧʽʣʴʥʠʭ ʮʽʣʝʡ, ʽʥʪʝʨʝʩʽʚ. 

ɿʘʚʜʘʥʥʷ 2. 

ɺʽʜ ʯʦʛʦ, ʥʘ ʚʘʰʫ ʜʫʤʢʫ, ʟʘʣʝʞʠʪʴ ʩʪʘʙʽʣʴʥʽʩʪʴ 

ʙʫʜʴ-ʷʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ? ʆʙʝʨʽʪʴ ʧʦʪʨʽʙʥʠʡ ʚʘʨʽʘʥʪ: 

ʘ) ʢʘʜʨʦʚʦʛʦ ʧʦʪʝʥʮʽʘʣʫ; 

ʙ) ʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʦʾ ʙʘʟʠ; 

ʚ) ʷʢʽʩʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ. 

ɿʘʚʜʘʥʥʷ 3. 

ʋ ʷʢʦʤʫ ʟ ʥʘʚʝʜʝʥʠʭ ʚʠʟʥʘʯʝʥʴ ʨʦʟʢʨʠʚʘʻʪʴʩʷ 

ʩʫʪʥʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ? 

ʘ) ʫʧʨʘʚʣʽʥʥʷ - ʮʝ ʮʽʣʝʩʧʨʷʤʦʚʘʥʠʡ 

ʩʠʩʪʝʤʘʪʠʟʫʶʯʠʡ ʧʨʦʮʝʩ, ʱʦ ʟʘʙʝʟʧʝʯʫʻ ʮʽʣʽʩʥʝ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ, ʟʙʝʨʝʞʝʥʥʷ ʽ ʨʦʟʚʠʪʦʢ ʦʨʛʘʥʽʟʘʮʽʾ; 

ʙ) ʫʧʨʘʚʣʽʥʥʷ - ʮʝ ʜʽʷʣʴʥʽʩʪʴ ʢʝʨʽʚʥʠʢʘ, ʱʦ 

ʩʧʨʷʤʦʚʘʥʘ ʥʘ ʦʨʛʘʥʽʟʘʮʽʶ ʧʨʘʮʽ ʧʽʜʣʝʛʣʠʭ; 

ʚ) ʟʙʽʨ, ʩʠʩʪʝʤʘʪʠʟʘʮʽʷ ʽ ʧʝʨʝʜʘʯʘ ʽʥʬʦʨʤʘʮʽʾ ʱʦʜʦ 

ʜʦʩʷʛʥʝʥʥʷ ʤʝʪʠ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɿʘʚʜʘʥʥʷ 4. 

ʋ ʷʢʽʡ ʧʦʩʣʽʜʦʚʥʦʩʪʽ ʥʝʦʙʭʽʜʥʦ ʟʜʽʡʩʥʶʚʘʪʠ 

ʥʘʩʪʫʧʥʽ ʫʧʨʘʚʣʽʥʩʴʢʽ ʨʽʰʝʥʥʷ? (ɺʢʘʞʽʪʴ ʧʦʨʷʜʢʦʚʠʡ 

ʥʦʤʝʨ.) 
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Менеджмент неприбуткової організації (Частина І). 

 __      ʟʘʙʝʟʧʝʯʝʥʥʷ ʚʠʢʦʥʘʥʥʷ ʢʦʤʘʥʜ; 

ʚʠʨʦʙʣʝʥʥʷ ʽ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʥʷ; 
 __      ʟʙʽʨ, ʩʠʩʪʝʤʘʪʠʟʘʮʽʷ ʽ ʧʝʨʝʜʘʯʘ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ 

ʨʝʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ ʚ ʘʩʧʝʢʪʽ ʧʦʩʪʘʚʣʝʥʠʭ ʟʘʜʘʯ; 
__     ʧʝʨʝʪʚʦʨʝʥʥʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʥʷ ʚ ʨʽʟʥʽ 

ʨʦʟʧʦʨʷʜʞʝʥʥʷ; 

 _      ʩʧʨʠʡʥʷʪʪʷ ʽ ʫʩʚʽʜʦʤʣʝʥʥʷ ʟʘʛʘʣʴʥʦʾ ʮʽʣʽ 

ʫʧʨʘʚʣʽʥʥʷ; 

 __      ʘʥʘʣʽʟ ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʨʠʡʥʷʪʦʛʦ ʨʽʰʝʥʥʷ ʚ 

ʘʩʧʝʢʪʽ 

ʧʦʩʪʘʚʣʝʥʦʾ ʤʝʪʠ; 
 __      ʢʦʨʝʢʮʽʷ ʤʝʪʠ. 

ɿʘʚʜʘʥʥʷ 5. 

ɿʘʧʦʚʥʽʪʴ ʪʘʙʣʠʮʶ. 
 

ʅʘʧʨʷʤʦʢ ʫ ʨʦʟʚʠʪʢʫ 
ʤʝʥʝʜʞʤʝʥʪʫ 

ʉʫʪʥʽʩʪʴ 

ʌʫʥʢʮʽʦʥʘʣʴʥʠʡ 
ʤʝʥʝʜʞʤʝʥʪ (ʌʘʡʦʣʴ) 

 

ɻʫʤʘʥʽʩʪʠʯʥʠʡ 

ʤʝʥʝʜʞʤʝʥʪ (ʘ.ʄʘʩʣʦʫ) 

 

ʉʠʪʫʘʪʠʚʥʠʡ 
ʤʝʥʝʜʞʤʝʥʪ 

 

ɿʘʚʜʘʥʥʷ 6. 

ʗʢʘ ʰʢʦʣʘ ʥʘʫʢʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʻ 
ʩʠʩʪʝʤʘʪʠʟʦʚʘʥʠʡ ʧʽʜʭʽʜ ʜʦ ʫʧʨʘʚʣʽʥʥʷ ʚʩʽʻʶ ʦʨʛʘʥʽʟʘʮʽʶ? 

ʘ) ʰʢʦʣʘ ʥʘʫʢʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ; 

ʙ) ʰʢʦʣʘ ʣʶʜʩʴʢʠʭ ʚʽʜʥʦʩʠʥ; 

ʚ) ʢʣʘʩʠʯʥʘ ʰʢʦʣʘ ʫʧʨʘʚʣʽʥʥʷ. 

ɿʘʚʜʘʥʥʷ ʪʘ ʚʧʨʘʚʠ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ.  

ɿʘʚʜʘʥʥʷ 7. 

ʗʢʘ ʰʢʦʣʘ ʥʘʫʢʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʘʢʪʠʚʥʦ 
ʚʠʢʦʨʠʩʪʦʚʫʻ ʧʨʠʡʦʤʠ ʫʧʨʘʚʣʽʥʥʷ ʤʽʞʦʩʦʙʠʩʪʽʩʥʠʤʠ 
ʚʽʜʥʦʩʠʥʘʤʠ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʟʘʜʦʚʦʣʝʥʥʷ ʽ 
ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ? 

ʘ) ʢʣʘʩʠʯʥʘ ʰʢʦʣʘ ʫʧʨʘʚʣʽʥʥʷ; 

ʙ) ʰʢʦʣʘ ʣʶʜʩʴʢʠʭ ʚʽʜʥʦʩʠʥ; 

ʚ) ʰʢʦʣʘ ʥʘʫʢʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ. 

ɿʘʚʜʘʥʥʷ 8. 

ʗʢʘ ʰʢʦʣʘ ʧʨʘʮʶʻ ʥʘʜ ʧʨʦʙʣʝʤʘʤʠ ʫʧʨʘʚʣʽʥʥʷ ʥʘ 
ʦʩʥʦʚʽ ʨʦʟʨʦʙʢʠ ʽ ʟʘʩʪʦʩʫʚʘʥʥʷ ʤʦʜʝʣʝʡ? 

ʘ) ʰʢʦʣʘ ʧʦʚʝʜʽʥʢʦʚʠʭ ʥʘʫʢ; 

ʙ) ʰʢʦʣʘ ʥʘʫʢʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ; 

ʚ) ʢʣʘʩʠʯʥʘ ʰʢʦʣʘ ʫʧʨʘʚʣʽʥʥʷ. 

ɿʘʚʜʘʥʥʷ 9. 

ʋ ʷʢʦʤʫ ʟ ʧʫʥʢʪʽʚ ʧʝʨʝʨʘʭʦʚʘʥʦ ʣʠʰʝ ʪʝʭʥʽʯʥʠʡ 
ʢʦʤʧʦʥʝʥʪ ʦʙ'ʻʢʪʫ ʫʧʨʘʚʣʽʥʥʷ? 

ʘ) ʨʽʚʝʥʴ ʧʨʦʬʝʩʽʡʥʦʾ ʧʽʜʛʦʪʦʚʢʠ ʧʝʨʩʦʥʘʣʫ ʽ 
ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʢʘʜʨʽʚ; ʟʘʩʦʙʠ ʚʠʨʦʙʥʠʮʪʚʘ; ʩʪʨʫʢʪʫʨʘ 
ʦʨʛʘʥʽʟʘʮʽʾ; 

ʙ) ʩʪʠʤʫʣʶʚʘʥʥʷ ʧʨʘʮʽ, ʨʽʚʝʥʴ ʧʨʦʬʝʩʽʡʥʦʾ 
ʧʽʜʛʦʪʦʚʢʠ, ʩʪʠʣʽ ʩʧʽʣʢʫʚʘʥʥʷ; 

ʚ) ʦʨʛʘʥʽʟʘʮʽʡʥʘ ʢʫʣʴʪʫʨʘ, ʙʫʜʽʚʣʽ, ʤʘʰʠʥʠ, 
ʦʙʣʘʜʥʘʥʥʷ. 

ɿʘʚʜʘʥʥʷ 10. 

ʋ ʷʢʦʤʫ ʟ ʧʫʥʢʪʽʚ ʧʝʨʝʨʘʭʦʚʘʥʦ ʣʠʰʝ ʩʦʮʽʘʣʴʥʠʡ 
ʢʦʤʧʦʥʝʥʪ ʦʙ'ʻʢʪʫ ʫʧʨʘʚʣʽʥʥʷ? 
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ʘ) ʩʪʠʣʽ ʩʧʽʣʢʫʚʘʥʥʷ, ʬʦʨʤʠ ʩʪʠʤʫʣʶʚʘʥʥʷ ʧʨʘʮʽ, 

ʦʨʛʘʥʽʟʘʮʽʡʥʘ ʢʫʣʴʪʫʨʘ; 

ʙ) ʤʦʨʘʣʴʥʽ ʮʽʥʥʦʩʪʽ, ʨʽʚʝʥʴ ʧʨʦʬʝʩʽʡʥʦʾ 

ʧʽʜʛʦʪʦʚʢʠ ʧʝʨʩʦʥʘʣʫ, ʩʪʠʤʫʣʶʚʘʥʥʷ ʧʨʘʮʽ; 

ʚ) ʦʨʛʘʥʽʟʘʮʽʡʥʘ ʢʫʣʴʪʫʨʘ, ʩʪʨʫʢʪʫʨʘ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɿʘʚʜʘʥʥʷ 11. 

ʈʦʟʢʘʞʽʪʴ ʧʨʦ ʩʚʦʶ ʦʨʛʘʥʽʟʘʮʽʶ ʟʘ ʥʘʩʪʫʧʥʠʤ 

ʧʣʘʥʦʤ: 

Å ʗʢʝ ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʘʧʘʨʘʪʫʨʫ ʚʠ ʤʘʻʪʝ? ʗʢ ʚʦʥʠ 

ʨʦʟʤʽʰʫʶʪʴʩʷ ʚ ʦʬʽʩʽ? 

Å ʗʢʠʤʠ ʧʽʜʭʦʜʘʤʠ ʢʦʨʠʩʪʫʻʪʴʩʷ ʦʨʛʘʥʽʟʘʮʽʷ ʜʣʷ 

ʧʦʰʫʢʫ ʢʦʰʪʽʚ? 

Å ʗʢʠʤʠ   ʢʘʜʨʘʤʠ   ʚʦʣʦʜʽʻ   ʦʨʛʘʥʽʟʘʮʽʷ?   ʗʢ 

ʚʽʜʙʫʚʘʻʪʴʩʷ ʧʽʜʛʦʪʦʚʢʘ ʢʘʜʨʽʚ? 

Å ʗʢʫ   ʫʯʘʩʪʴ   ʙʝʨʝ   ʧʝʨʩʦʥʘʣ   ʚ   ʫʧʨʘʚʣʽʥʥʽ 

ʦʨʛʘʥʽʟʘʮʽʻʶ? 

ɿʘʚʜʘʥʥʷ 12. 

ʈʦʟʢʨʠʡʪʝ ʩʫʪʥʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ ʟʘ ʧʨʠʥʮʠʧʦʤ 

"ʯʦʨʥʦʾ ʩʢʨʠʥʽ". ʋ ʷʢʠʭ ʚʠʧʘʜʢʘʭ ʫ ʧʨʘʢʪʠʮʽ ʫʧʨʘʚʣʽʥʥʷ 

ʚʽʥ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ? 

ʈʦʟʢʨʠʡʪʝ ʉʫʪʥʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ ʟʘ ʧʨʠʥʮʠʧʦʤ 

"ʙʽʣʦʾ ʩʢʨʠʥʽ". ʋ ʷʢʠʭ ʚʠʧʘʜʢʘʭ ʟʘʩʪʦʩʦʚʫʶʪʴ ʮʝʡ ʧʽʜʭʽʜ 

ʫ ʧʨʘʢʪʠʮʽ ʫʧʨʘʚʣʽʥʥʷ? 

ɿʘʚʜʘʥʥʷ 13. 

ʋ ʷʢʽʡ ʧʦʩʣʽʜʦʚʥʦʩʪʽ ʥʝʦʙʭʽʜʥʦ ʚʠʢʦʥʫʚʘʪʠ ʢʨʦʢʠ 

ʟʘ ʧʨʠʥʮʠʧʦʤ "ʙʽʣʦʾ ʩʢʨʠʥʽ" (ʧʦʩʪʘʚʪʝ ʮʠʬʨʠ ʥʘʧʨʦʪʠ 

ʢʦʞʥʦʛʦ ʢʨʦʢʫ)? 

ʚʠʨʦʙʣʝʥʥʷ ʢʦʨʝʛʫʶʯʠʭ ʚʧʣʠʚʽʚ; 

ʦʪʨʠʤʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʟ ʧʝʚʥʦʾ ʩʠʩʪʝʤʠ ʧʘʨʘʤʝʪʨʽʚ 

ʧʨʦ ʩʪʘʥ ʢʝʨʦʚʘʥʦʛʦ ʦʙ'ʻʢʪʫ? 

ʚʩʪʘʥʦʚʣʝʥʥʷ ʧʦʯʘʪʢʦʚʦʛʦ ʩʪʘʥʫ ʢʝʨʦʚʘʥʦʛʦ 

ʦʙ'ʻʢʪʫ; 

ʦʟʥʘʯʝʥʥʷ ʤʝʪʠ ʫʧʨʘʚʣʽʥʥʷ; 

ʦʟʥʘʯʝʥʥʷ ʧʨʦʛʨʘʤʠ ʚʧʣʠʚʽʚ; 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʦʙʨʦʙʢʠ ʽʥʬʦʨʤʘʮʽʾ, ʦʪʨʠʤʘʥʦʾ ʯʝʨʝʟ 

ʢʘʥʘʣʠ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ. 

ɿʘʚʜʘʥʥʷ 14. 

ɻʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ ʩʪʚʦʨʶʻ 

ʢʫʣʴʪʫʨʥʦ-ʦʟʜʦʨʦʚʯʠʡ ʢʦʤʧʣʝʢʩ ʜʣʷ ʨʝʘʙʽʣʽʪʘʮʽʾ 

ʛʨʦʤʘʜʷʥ, ʜʽʪʝʡ, ʤʦʣʦʜʽ, ʷʢʽ ʧʦʩʪʨʘʞʜʘʣʠ ʚʽʜ ʥʘʩʠʣʴʩʪʚʘ ʫ 

ʩʽʤ'ʾ. ʉʧʨʦʙʫʡʪʝ ʚʠʟʥʘʯʠʪʠ ʤʦʞʣʠʚʽ ʦʩʥʦʚʥʽ ʝʪʘʧʠ ʜʽʷʣʴʥʦʩʪʽ 

ʮʽʻʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

1 ʝʪʘʧ ________________________________ ____   

2 ʝʪʘʧ ________________________________ _______   

3 ʝʪʘʧ ________________________________ _______   

4 ʝʪʘʧ ________________________________ _____   

ɿʘʚʜʘʥʥʷ 15.  

ʉʬʦʨʤʫʣʶʡʪʝ ʧʨʦʛʨʘʤʥʫ ʮʣ̔ʴ ʚʘʰʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

ɺʠʟʥʘʯʪʝ ʧʨʦʛʨʘʤʠ ʚʧʣʠʚʽʚ, ʷʢʽ ʧʝʨʝʜʙʘʯʘʶʪʴ ʧʨʦʤʽʞʥʽ 

ʩʪʘʥʠ (ʝʪʘʧʠ), ʯʝʨʝʟ ʷʢʽ ʤʘʻ ʧʨʦʡʪʠ ʦʨʛʘʥʽʟʘʮʽʷ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʮʽʻʾ ʤʝʪʠ. 

ʄʝʪʘ:  __________________________________________  

 --------------------------------------------------------------------------  

ɽʪʘʧʠ: 1. 

2.  

3. 
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4.  _________________  

ɿʘʚʜʘʥʥʷ 16. 

ɺʠʟʥʘʯʪʝ ʤʦʞʣʠʚʽ ʢʦʥʪʨʦʣʴʦʚʘʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦ ʚʠʧʫʩʢʘʻ ʪʘ ʨʦʟʧʦʚʩʶʜʞʫʻ ʩʝʨʝʜ ʽʥʚʘʣʽʜʽʚ 

ʛʘʟʝʪʫ, ʥʘ ʰʧʘʣʴʪʘʭ ʷʢʦʾ ʚʠʩʚʽʪʣʶʶʪʴʩʷ ʘʢʪʫʘʣʴʥʽ 

ʧʨʦʙʣʝʤʠ ʾʭ ʞʠʪʪʷ, ʥʘʚʦʜʠʪʴʩʷ ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʦʩʥʦʚʠ ʾʭ 

ʩʦʮʽʘʣʴʥʦʾ ʟʘʭʠʱʝʥʥʦʩʪʽ ʟʛʽʜʥʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʋʢʨʘʾʥʠ, 

ʧʫʙʣʽʢʫʶʪʴʩʷ ʩʪʘʪʪʽ ʧʨʦ ʜʽʷʣʴʥʽʩʪʴ ʽʥʰʠʭ ʛʨʦʤʘʜʩʴʢʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʽʥʚʘʣʽʜʽʚ. 

1. _________________________________________  

2. 

3. ______________________________  

ɿʘʚʜʘʥʥʷ 17. 

ɼʣʷ ʢʦʞʥʦʛʦ ʟ ʝʪʘʧʽʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ (ʜʠʚʠʩʴ 

ɿʘʚʜʘʥʥʷ 16) ʚʠʟʥʘʯʪʝ ʢʦʥʪʨʦʣʴʥʽ ʧʦʢʘʟʥʠʢʠ. ɺʥʝʩʽʪʴ ʜʘʥʽ 

ʚ ʪʘʙʣʠʮʶ. 
 

 ̄ ɿʤʽʩʪ ʝʪʘʧʫ 

ʜʽʷʣʴʥʦʩʪʽ 

ʇʦʢʘʟʥʠʢʠ, ʱʦ 

ʢʦʥʪʨʦʣʶʶʪʴʩʷ 

1   

2   

3   

ɿʘʚʜʘʥʥʷ 18. 

ʇʨʠʥʮʠʧ - ʮʝ ʚʠʭʽʜʥʝ ʧʦʣʦʞʝʥʥʷ, ʷʢʝ ʚʠʟʥʘʯʘʻ 

ʦʩʥʦʚʥʽ ʚʠʤʦʛʠ ʜʦ ʟʤʽʩʪʫ ʽ ʤʝʪʦʜʽʚ ʤʝʥʝʜʞʤʝʥʪʫ. ʋ 

ʧʨʠʥʮʠʧʘʭ ʟʘʚʞʜʠ ʚʽʜʦʙʨʘʞʫʶʪʴʩʷ ʟʘʢʦʥʦʤʽʨʥʦʩʪʽ 

ʩʫʩʧʽʣʴʩʪʚʘ. ʗʢʽ ʟʘʢʦʥʠ ʽ ʟʘʢʦʥʦʤʽʨʥʦʩʪʽ ʚʠ ʙʫʜʝʪʝ 

ʚʨʘʭʦʚʫʚʘʪʠ, ʢʝʨʫʶʯʠ ʩʚʦʻʶ ʦʨʛʘʥʽʟʘʮʽʻʶ? 

ɿʘʚʜʘʥʥʷ 19. 

ʗʢ ʚʠ ʨʦʟʫʤʽʻʪʝ ʩʫʪʥʽʩʪʴ ʥʘʩʪʫʧʥʠʭ ʧʨʠʥʮʠʧʽʚ 

ʫʧʨʘʚʣʽʥʥʷ (ʷʢʽ ʚʠʤʦʛʠ ʩʪʘʚʠʪʴ ʢʦʞʝʥ ʧʨʠʥʮʠʧ ʜʦ 

ʫʧʨʘʚʣʽʥʥʷ ʦʨʛʘʥʽʟʘʮʽʻʶ)? 

Å ʮʽʣʝʩʧʨʷʤʦʚʘʥʽʩʪʴ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʚʨʘʭʫʚʘʥʥʷ ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʦʩʦʙʣʠʚʦʩʪʝʡ; 

Å ʧʨʠʥʮʠʧ ʻʜʠʥʦʛʦ ʥʘʯʘʣʘ; 

Å ʧʨʠʥʮʠʧ ʩʧʝʮʽʘʣʽʟʘʮʽʾ ʫ ʩʬʝʨʽ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʧʨʠʥʮʠʧ ʜʽʘʧʘʟʦʥʫ ʫʧʨʘʚʣʽʥʥʷ; 

Å ʧʨʠʥʮʠʧ ʝʢʦʥʦʤʽʯʥʦʩʪʽ; 

Å ʧʨʠʥʮʠʧ ʩʧʨʘʚʝʜʣʠʚʦʩʪʽ ʫ ʨʽʰʝʥʥʽ ʢʦʥʬʣʽʢʪʥʠʭ 

ʩʠʪʫʘʮʽʡ. 

ɿʘʚʜʘʥʥʷ 20. 

ʆʮʽʥʽʪʴ ʜʽʷʣʴʥʽʩʪʴ ʚʘʰʦʛʦ ʢʝʨʽʚʥʠʢʘ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʥʘʩʪʫʧʥʦʛʦ ʪʝʩʪʫ. ɯʥʩʪʨʫʢʮʽʷ: ʫʚʘʞʥʦ ʧʨʦʯʠʪʘʡʪʝ ʢʦʞʥʝ 

ʧʠʪʘʥʥʷ ʽ ʚʠʨʽʰʽʪʴ, ʯʠ ʚʦʥʦ ʚʽʜʧʦʚʽʜʘʻ ʭʘʨʘʢʪʝʨʫ ʚʘʰʦʛʦ 

ʢʝʨʽʚʥʠʢʘ. ʗʢʱʦ ʪʘʢ, ʪʦ ʥʝʦʙʭʽʜʥʦ ʧʽʜʢʨʝʩʣʠʪʠ ʚʽʜʧʦʚʽʜʥʫ 

ʧʝʚʥʦʤʫ ʧʠʪʘʥʥʶ ʢʣʽʪʠʥʢʫ ʚ ʢʽʥʮʽ ʪʝʩʪʫ. ʗʢʱʦ ʥʽ ʘʙʦ ʥʝʤʘʻ 

ʧʝʚʥʦʾ ʪʦʯʢʠ ʟʦʨʫ, ʪʦ ʩʣʽʜ ʟʘʣʠʰʠʪʠ ʢʣʽʪʠʥʢʫ ʯʠʩʪʦʶ. 

ʊʨʝʙʘ ʚʽʜʧʦʚʽʜʘʪʠ ʥʘ ʚʩʽ ʟʘʧʠʪʘʥʥʷ ʤʘʢʩʠʤʘʣʴʥʦ ʧʨʘʚʜʠʚʦ, 

ʥʝʫʧʝʨʝʜʞʝʥʦ, ʚʠʢʣʘʜʘʶʯʠ ʩʫʙ'ʻʢʪʠʚʥʽ ʚʨʘʞʝʥʥʷ. 

ʅʘʚʝʜʝʤʦ ʮʽ ʧʠʪʘʥʥʷ: 

1. ʅʘʜʪʦ ʧʝʨʝʚʘʥʪʘʞʝʥʠʡ, ʱʦʙ ʚʽʜʧʦʚʽʜʘʪʠ ʩʚʦʾʡ 

ʧʦʩʘʜʽ. 

2. ʅʝʤʘʻ ʯʽʪʢʦʾ ʧʦʟʠʮʽʾ ʟ ʧʨʠʥʮʠʧʦʚʠʭ ʧʠʪʘʥʴ. 

3. ʅʝ ʚʠʷʚʣʷʻ ʜʦʩʪʘʪʥʴʦʾ ʨʽʰʫʯʦʩʪʽ, ʢʦʣʠ ʧʦʪʨʽʙʥʽ 
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ʚʘʞʣʠʚʽ ʦʩʦʙʠʩʪʽ ʨʽʰʝʥʥʷ. 

4. ʅʝ ʜʦʢʣʘʜʘʻ ʦʩʦʙʣʠʚʠʭ ʟʫʩʠʣʴ. 

5. ʏʘʩʪʦ ʥʝ ʚ ʟʤʦʟʽ ʝʬʝʢʪʠʚʥʦ ʚʠʨʽʰʫʚʘʪʠ ʧʨʦʙʣʝʤʠ. 

6. ʈʽʜʢʦ ʝʢʩʧʝʨʠʤʝʥʪʫʻ ʘʙʦ ʟʚʝʨʪʘʻʪʴʩʷ ʜʦ ʥʦʚʠʭ ʽʜʝʡ. 

7. ɼʦʪʨʠʤʫʻʪʴʩʷ ʧʦʛʣʷʜʽʚ, ʷʢʽ ʢʦʣʝʛʠ, ʟʚʠʯʘʡʥʦ, ʥʝ 
ʙʝʨʫʪʴ ʜʦ ʫʚʘʛʠ. 

8. ʅʝʜʦʩʪʘʪʥʴʦ ʨʦʟʫʤʽʻʪʴʩʷ ʥʘ ʦʩʥʦʚʘʭ ʫʧʨʘʚʣʽʥʥʷ. 

9. ɺʘʞʢʦ ʥʘʣʘʛʦʜʞʫʻ ʝʬʝʢʪʠʚʥʫ ʨʦʙʦʪʫ ʧʽʜʣʝʛʣʠʭ. 

10. ɼʽʻ ʪʘʢ, ʥʘʯʝʙʪʦ ʟʘ ʥʘʚʯʘʥʥʷ ʧʽʜʣʝʛʣʠʭ ʚʽʜʧʦʚʽʜʘʻ 
ʭʪʦʩʴ ʽʥʰʠʡ. 

11. ɺʚʘʞʘʻ, ʱʦ ʚʝʩʪʠ ʟʘʩʽʜʘʥʥʷ - ʚʘʞʢʘ ʽ ʥʝʚʜʷʯʥʘ 
ʩʧʨʘʚʘ. 

12. ʉʭʦʞʝ, ʤʘʻ ʩʣʘʙʢʝ ʬʽʟʠʯʥʝ ʟʜʦʨʦʚ'ʷ. 

13. ʈʽʜʢʦ ʧʨʦʩʠʪʴ ʽʥʰʠʭ ʣʶʜʝʡ ʚʠʩʣʦʚʠʪʠʩʷ ʟ ʧʨʠʚʦʜʫ 
ʪʘʢʦʛʦ ʧʽʜʭʦʜʫ ʜʦ ʞʠʪʪʷ ʡ ʨʦʙʦʪʠ. 

14. ʅʝ ʜʦʩʠʪʴ ʯʽʪʢʦ ʫʷʚʣʷʻ, ʯʦʛʦ ʭʦʯʝ ʜʦʩʷʛʪʠ ʫ ʞʠʪʪʽ. 

15. ʉʫʜʷʯʠ ʟ ʫʩʴʦʛʦ, ʥʝ ʚʦʣʦʜʽʻ ʧʦʪʝʥʮʽʷʤʠ, ʜʦʩʪʘʪʥʽʤʠ 

ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʥʘʚʯʘʥʥʷ ʪʘ ʟʨʦʩʪʘʥʥʷ. 

16. ʉʠʩʪʝʤʥʦ ʧʽʜʭʦʜʠʪʴ ʜʦ ʨʦʟʚ'ʷʟʘʥʥʷ ʧʨʦʙʣʝʤ. 

17. ʁʦʤʫ ʧʽʜʭʦʜʠʪʴ ʚʠʨʘʟ "ʣʶʜʠʥʘ, ʷʢʘ ʥʝ ʣʶʙʠʪʴ ʟʤʽʥ". 
18. ʅʝʨʽʜʢʦ ʡʦʤʫ ʙʫʚʘʻ ʚʘʞʢʦ ʚʧʣʠʚʘʪʠ ʥʘ ʽʥʰʠʭ 

ʣʶʜʝʡ. 

19. ʅʘʧʝʚʥʝ, ʥʝ ʟʘʤʠʩʣʶʚʘʚʩʷ ʥʘʜ ʩʚʦʾʤ ʩʪʠʣʝʤ 
ʢʝʨʽʚʥʠʮʪʚʘ. 

20. ʆʯʝʚʠʜʥʦ, ʥʝ ʤʘʻ ʧʦʚʥʦʾ ʧʽʜʪʨʠʤʢʠ ʧʽʜʣʝʛʣʠʭ. 

21. ʄʘʣʦ ʥʘʜʘʻ ʫʚʘʛʠ ʥʘʚʯʘʥʥʶ ʽ ʨʦʟʚʠʪʢʫ ʧʽʜʣʝʛʣʠʭ. 
22. ʁʦʤʫ ʥʝ ʚʠʩʪʘʯʘʻ ʚʤʽʥʥʷ ʩʪʚʦʨʶʚʘʪʠ ʝʬʝʢʪʠʚʥʽ 

ʨʦʙʦʯʽ ʛʨʫʧʠ. 
23. ʁʦʤʫ ʜʫʞʝ ʥʝ ʧʦʜʦʙʘʻʪʴʩʷ ʚʣʘʩʥʘ ʥʝʧʦʧʫʣʷʨʥʽʩʪʴ. 

24. ʏʘʩʪʦ ʜʦʪʨʠʤʫʻʪʴʩʷ ʣʽʥʽʾ ʥʘʡʤʝʥʰʦʛʦ ʦʧʦʨʫ 

ʟʘʤʽʩʪʴ ʪʦʛʦ, ʱʦʙ ʨʦʙʠʪʠ ʪʝ, ʱʦ ʚʚʘʞʘʻ ʟʘ ʜʦʮʽʣʴʥʝ. 

25. ʏʘʩʪʦ ʟʤʫʰʝʥʠʡ ʟʤʽʥʶʚʘʪʠ ʤʝʪʫ ʞʠʪʪʷ ʘʙʦ ʨʦʙʦʪʠ, 

ʦʩʢʽʣʴʢʠ ʩʧʨʘʚʠ ʡʜʫʪʴ ʥʝʟʘʜʦʚʽʣʴʥʦ. 

26. ʅʝ ʧʨʘʛʥʝ ʟʥʘʡʪʠ ʥʘʪʭʥʝʥʥʷ ʚ ʩʚʦʾʡ ʜʽʣʦʚʽʡ 

ʜʽʷʣʴʥʦʩʪʽ. 

27. ʈʽʜʢʦ ʘʥʘʣʽʟʫʻ ʤʝʪʫ ʨʦʙʦʪʠ. 

28. ʄʘʻ ʤʝʥʰʽ ʪʚʦʨʯʽ ʟʜʽʙʥʦʩʪʽ, ʥʽʞ ʽʥʰʽ ʤʝʥʝʜʞʝʨʠ. 

29. ʅʝ ʩʧʨʘʚʣʷʻ ʧʦʟʠʪʠʚʥʦʛʦ ʧʝʨʰʦʛʦ ʚʨʘʞʝʥʥʷ. 

30. ʅʝ ʧʨʘʛʥʝ ʟʥʘʪʠ ʯʫʞʦʾ ʜʫʤʢʠ ʱʦʜʦ ʩʚʦʾʭ ʩʣʘʙʢʠʭ ʽ 

ʩʠʣʴʥʠʭ ʩʪʦʨʽʥ. 

31. ʁʦʤʫ ʥʝʣʝʛʢʦ ʧʦʙʫʜʫʚʘʪʠ ʥʦʨʤʘʣʴʥʽ ʚʽʜʥʦʩʠʥʠ ʟ 
ʧʽʜʣʝʛʣʠʤʠ. 

32. ʈʽʜʢʦ ʚʠʜʽʣʷʻ ʯʘʩ ʜʣʷ ʦʮʽʥʢʠ ʧʦʪʨʝʙ ʩʚʦʾʭ ʧʽʜʣʝʛʣʠʭ ʚ 

ʦʩʦʙʠʩʪʦʤʫ ʨʦʟʚʠʪʢʫ. 

33. ʅʝ ʚʦʣʦʜʽʻ ʨʝʘʣʴʥʠʤ ʜʦʩʚʽʜʦʤ ʬʦʨʤʫʚʘʥʥʷ 
ʢʦʣʝʢʪʠʚʫ. 

34. ʅʝ ʚʤʽʻ ʝʬʝʢʪʠʚʥʦ ʢʝʨʫʚʘʪʠ ʢʦʣʝʢʪʠʚʦʤ. 

35. ʈʽʜʢʦ ʟʘʡʤʘʻ ʪʚʝʨʜʫ ʧʦʟʠʮʽʶ ʚ ʧʨʠʥʮʠʧʦʚʠʭ 

ʩʫʧʝʨʝʯʢʘʭ. 

36. ʅʘʡʽʤʦʚʽʨʥʽʰʝ, ʥʝʦʙ'ʻʢʪʠʚʥʦ ʦʮʽʥʶʻ ʨʝʟʫʣʴʪʘʪʠ 
ʨʦʙʦʪʠ. 

37. ʈʽʜʢʦ ʧʨʘʛʥʝ ʥʘʙʫʪʠ ʥʦʚʦʛʦ ʜʦʩʚʽʜʫ. 

38. ʅʘ ʩʧʨʘʚʣʷʻʪʴʩʷ ʟ ʧʦʪʦʢʦʤ ʽʥʬʦʨʤʘʮʽʾ. 

39. ɯʥʦʜʽ ʘʢʮʝʥʪʫʻ ʫʚʘʛʫ ʥʘ ʚʩʪʘʥʦʚʣʝʥʠʭ ʧʨʘʚʠʣʘʭ 

ʱʦʜʦ ʝʢʩʧʝʨʠʤʝʥʪʫʚʘʥʥʷ. 

40. ʏʘʩʪʦ ʥʝ ʚʠʷʚʣʷʻ ʥʝʦʙʭʽʜʥʦʾ ʥʘʧʦʣʝʛʣʠʚʦʩʪʽ. 

41. ɺʠʭʦʜʠʪʴ ʟ ʧʦʩʪʫʣʘʪʫ ʧʨʦ ʥʝʤʦʞʣʠʚʽʩʪʴ ʟʤʽʥʠ 

ʩʪʘʚʣʝʥʥʷ ʣʶʜʝʡ ʜʦ ʨʦʙʦʪʠ. 

42. ɼʝʢʦʤʫ ʟ ʡʦʛʦ ʧʽʜʣʝʛʣʠʭ ʟʜʘʻʪʴʩʷ, ʱʦ ʚʽʥ ʥʝ ʨʦʙʠʪʴ 

ʜʦʩʪʘʪʥʴʦʛʦ ʚʥʝʩʢʫ ʚ ʜʽʷʣʴʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ. 

43. ʄʘʣʦ ʜʦʚʽʨʷʻ ʩʠʩʪʝʤʘʤ ʦʮʽʥʢʠ. 
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44. ʅʝ ʩʪʚʦʨʶʻ ʘʪʤʦʩʬʝʨʠ ʚʽʜʢʨʠʪʦʩʪʽ ʽ ʜʦʚʽʨʠ. 

45. ɼʦʟʚʦʣʷʻ, ʱʦʙ ʨʦʙʦʪʘ ʟʘʚʜʘʚʘʣʘ ʩʝʨʡʦʟʥʦʾ ʰʢʦʜʠ 

ʚʣʘʩʥʦʤʫ (ʨʦʜʠʥʥʦʤʫ) ʞʠʪʪʶ. 

46. ɯʥʦʜʽ ʧʦʚʦʜʠʪʴʩʷ ʚ ʩʫʧʝʨʝʯ ʩʚʦʾʤ ʧʝʨʝʢʦʥʘʥʥʷʤ, ʷʢʽ 

ʜʝʢʣʘʨʫʻ. 

47. ɼʦʟʚʦʣʷʻ, ʱʦʙ ʨʦʙʦʪʘ ʥʝʛʘʪʠʚʥʦ ʧʦʟʥʘʯʘʣʘʩʷ ʥʘ 

ʡʦʛʦ ʚʽʣʴʥʦʤʫ ʯʘʩʽ. 

48. ʈʽʜʢʦ ʧʨʘʛʥʝ ʧʦʯʫʪʠ ʜʫʤʢʫ ʦʪʦʯʝʥʥʷ ʧʨʦ ʩʚʦʶ 

ʧʦʚʝʜʽʥʢʫ ʘʙʦ ʟʜʽʙʥʦʩʪʽ. 

49. ʅʝʜʦʩʪʘʪʥʴʦ ʚʤʽʻ ʧʣʘʥʫʚʘʪʠ. 

50. ʗʢ ʧʨʘʚʠʣʦ, ʚʪʨʘʯʘʻ ʚʠʪʨʠʤʢʫ ʽ ʢʘʧʽʪʫʣʶʻ, ʷʢʱʦ 

ʨʽʰʝʥʥʷ ʥʝ ʣʝʞʘʪʴ ʥʘ ʧʦʚʝʨʭʥʽ. 

51. ɺʘʞʢʦ ʥʘʣʘʛʦʜʞʫʻ ʚʟʘʻʤʦʨʦʟʫʤʽʥʥʷ ʟ ʦʪʦʯʫʶʯʠʤʠ. 
52. ʅʝ ʟʦʚʩʽʤ ʨʦʟʫʤʽʻ, ʱʦ ʟʤʫʰʫʻ ʣʶʜʝʡ ʧʨʘʮʶʚʘʪʠ 

ʢʨʘʱʝ. 

53. ʅʝ ʚʤʽʻ ʝʬʝʢʪʠʚʥʦ ʜʝʣʝʛʫʚʘʪʠ ʧʦʚʥʦʚʘʞʝʥʥʷ. 

54. ʗʢ ʧʨʘʚʠʣʦ, ʫʥʠʢʘʻ ʚʠʩʣʦʚʣʶʚʘʪʠ ʦʪʦʯʫʶʯʠʤ ʩʚʦʶ 
ʜʫʤʢʫ ʧʨʦ ʥʠʭ. 

55. ʁʦʤʫ ʩʣʽʜ ʧʦʣʽʧʰʠʪʠ ʩʪʦʩʫʥʢʠ ʟ ʢʦʣʝʢʪʠʚʦʤ, ʷʢʠʤ 

ʚʽʥ ʢʝʨʫʻ, ʪʘ ʽʥʰʠʤʠ ʧʽʜʨʦʟʜʽʣʘʤʠ ʦʨʛʘʥʽʟʘʮʽʾ. 

56. ʏʘʩʪʦ ʙʫʚʘʻ ʥʘ ʨʦʙʦʪʽ ʚʪʦʤʣʝʥʠʤ. 

57. ʅʝʜʦʩʪʘʪʥʴʦ ʧʽʜʜʘʻ ʩʫʤʥʽʚʫ ʩʚʦʾ ʮʽʥʥʦʩʪʽ. 

58. ʄʘʙʫʪʴ, ʥʝ ʦʪʨʠʤʫʻ ʦʩʦʙʣʠʚʦʛʦ ʟʘʜʦʚʦʣʝʥʥʷ ʚʽʜ 

ʨʦʙʦʪʠ. 

59. ʉʭʦʞʝ, ʥʝ ʦʪʨʠʤʫʻ ʟʘʜʦʚʦʣʝʥʥʷ ʚʽʜ ʧʦʜʦʣʘʥʥʷ 
ʪʨʫʜʥʦʱʽʚ. 

60. ʊʚʝʨʝʟʦ ʥʝ ʘʥʘʣʽʟʫʻ ʩʚʦʾʭ ʜʦʩʷʛʥʝʥʴ ʽ ʧʦʢʘʟʥʠʢʽʚ. 

61. ʅʘʜʪʦ ʩʘʤʦʚʧʝʚʥʝʥʠʡ. 

62. ʁʦʤʫ ʚʘʞʢʦ ʜʦʤʦʽʪʠʩʷ, ʱʦʙ ʽʥʰʽ ʧʨʘʮʽʚʥʠʢʠ ʜʽʷʣʠ 
ʪʘʢ, ʷʢ ʧʦʪʨʽʙʥʦ. 

63. ɼʦʪʨʠʤʫʻʪʴʩʷ ʟʘʩʪʘʨʽʣʠʭ ʧʦʛʣʷʜʽʚ ʥʘ ʢʝʨʽʚʥʠʮʪʚʦ 

ʽʥʰʠʤʠ. 

64. ʅʝʜʦʩʪʘʪʥʴʦ ʟʘʦʭʦʯʫʻ ʝʬʝʢʪʠʚʥʫ ʨʦʙʦʪʫ ʧʽʜʣʝʛʣʠʭ. 

65. ʈʽʜʢʦ ʢʦʥʩʫʣʴʪʫʻ ʧʽʜʣʝʛʣʠʭ. 

66. ɼʦʪʨʠʤʫʻʪʴʩʷ ʪʦʯʢʠ ʟʦʨʫ, ʱʦ ʢʝʨʽʚʥʠʢ ʧʦʚʠʥʝʥ 

ʙʫʪʠ ʣʽʜʝʨʦʤ ʜʣʷ ʧʽʜʣʝʛʣʠʭ ʫ ʚʩʽʭ ʚʠʧʘʜʢʘʭ ʞʠʪʪʷ. 

67. ʃʶʙʠʪʴ ʙʘʛʘʪʦ ʾʩʪʠ (ʘʙʦ ʧʠʪʠ). 

68. ʏʘʩʪʦ ʙʫʚʘʻ ʥʝʧʦʩʣʽʜʦʚʥʠʤ. 

69. ʁʦʤʫ ʥʝ ʚʠʩʪʘʯʘʻ ʥʦʨʤʘʣʴʥʦʛʦ ʚʟʘʻʤʦʨʦʟʫʤʽʥʥʷ ʟ 

ʢʦʣʝʛʘʤʠ. 

70. ʈʽʜʢʦ ʟʘʤʠʩʣʶʻʪʴʩʷ ʥʘʜ ʪʠʤ, ʱʦ ʟʘʚʘʞʘʻ 

ʫʜʦʩʢʦʥʘʣʝʥʥʶ ʡʦʛʦ ʜʽʣʦʚʠʭ ʷʢʦʩʪʝʡ. 

71. ʇʨʠ ʨʦʟʚ'ʷʟʘʥʥʽ ʧʨʦʙʣʝʤ ʥʝ ʟʚʝʨʪʘʻʪʴʩʷ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʜʦ ʽʥʰʠʭ ʣʶʜʝʡ. 

72. ɿʪʠʢʘʻʪʴʩʷ ʟ ʪʨʫʜʥʦʱʘʤʠ, ʢʝʨʫʶʯʠ 

ʚʠʩʦʢʦʪʚʦʨʯʠʤʠ ʣʶʜʴʤʠ. 

73. ʅʝʛʘʪʠʚʥʦ ʧʨʦʷʚʣʷʻ ʩʝʙʝ ʥʘ ʟʘʩʽʜʘʥʥʷʭ. 

74. ʂʝʨʫʻ ʚʩʽʤʘ ʧʨʘʮʽʚʥʠʢʘʤʠ ʦʜʥʘʢʦʚʦ. 

75. ɯʥʦʜʽ ʤʘʻ ʚʝʣʠʢʽ ʪʨʫʜʥʦʱʽ ʫ ʧʽʢʣʫʚʘʥʥʷ ʟ 

ʧʽʜʣʝʛʣʠʤʠ. 

76. ʅʝ ʚʠʢʦʨʠʩʪʦʚʫʻ ʥʘʷʚʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ 

ʥʘʚʯʘʥʥʷ ʽ ʨʦʟʚʠʪʢʫ ʧʽʜʣʝʛʣʠʭ. 

77. ʅʝ ʜʫʞʝ ʧʨʘʛʥʝ ʧʦʷʩʥʠʪʠ ʧʽʜʣʝʛʣʠʤ, ʱʦ ʞ ʚʽʜ ʥʠʭ 

ʚʠʤʘʛʘʻʪʴʩʷ. 

78. ʅʝ ʚʠʛʣʷʜʘʻ ʝʥʝʨʛʽʡʥʠʤ ʽ ʞʠʪʪʻʨʘʜʽʩʥʠʤ. 

79. ʉʭʦʞʝ, ʥʝ ʟʥʘʻ, ʷʢ ʚʠʭʦʚʘʥʥʷ ʚʧʣʠʥʫʣʦ ʥʘ ʡʦʛʦ 

ʧʦʛʣʷʜʠ. 

80. ʅʝ ʤʘʻ ʧʝʚʥʦʛʦ ʧʣʘʥʫ ʢʘʨ'ʻʨʠ, ʭʦʯʘ ʪʘʢʠʡ ʧʣʘʥ 

ʡʦʤʫ ʥʝ ʟʘʰʢʦʜʠʚ ʙʠ. 

81. ɻʦʪʦʚʠʡ ʰʚʠʜʢʦ ʚʽʜʩʪʫʧʠʪʠ, ʢʦʣʠ ʩʧʨʘʚʘ ʥʘʙʫʚʘʻ 

ʥʝʩʧʦʜʽʚʘʥʦʛʦ ʦʙʦʨʦʪʫ. 

82. ʅʝʚʧʝʚʥʝʥʦ ʚʝʜʝ ʟʘʩʽʜʘʥʥʷ. 

 

100 
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Менеджмент неприбуткової організації (Частина і). Завдання та вправи для самоконтролю. 

 

83. ʇʨʦʜʫʢʫʚʘʥʥʷ ʽʜʝʡ ʯʘʩʪʦ ʜʘʻʪʴʩʷ ʡʦʤʫ ʚʘʞʢʦ. 

84. ɯʥʦʜʽ ʜʦʪʨʠʤʫʻʪʴʩʷ ʪʦʛʦ, ʱʦ ʧʨʦʧʦʚʽʜʫʻ. 

85. ʁʦʤʫ ʥʝ ʧʦʜʦʙʘʻʪʴʩʷ, ʷʢʱʦ ʣʶʜʠ ʩʪʘʚʣʷʪʴ ʧʽʜ 

ʩʫʤʥʽʚ ʡʦʛʦ ʨʽʰʝʥʥʷ. 

86. ʅʝ ʜʦʢʣʘʜʘʻ ʟʫʩʠʣʴ ʱʦʜʦ ʚʠʟʥʘʯʝʥʥʷ ʬʫʥʢʮʽʡ ʽ 

ʟʘʚʜʘʥʴ ʢʦʞʥʦʛʦ ʟ ʧʽʜʣʝʛʣʠʭ. 

87. ʄʘʣʦ ʩʧʨʠʷʻ ʟʨʦʩʪʘʥʥʶ ʧʽʜʣʝʛʣʠʭ, ʭʦʯ ʚʦʥʠ ʮʴʦʛʦ ʽ 

ʧʦʪʨʝʙʫʶʪʴ. 

88. ʃʶʜʠ ʙʘʯʘʪʴ, ʷʢ ʚʽʥ ʣʝʛʢʦʚʘʞʥʦ ʩʪʘʚʠʪʴʩʷ ʜʦ ʩʝʙʝ. 

89. ʉʫʤʥʽʚʘʻʪʴʩʷ, ʯʠ ʚʘʨʪʦ ʦʙʛʦʚʦʨʶʚʘʪʠ ʟ ʽʥʰʠʤʠ 

ʩʚʦʶ ʜʦʚʛʦʩʪʨʦʢʦʚʫ ʤʝʪʫ. 

90. ʅʘʚʨʷʜ ʯʠ ʦʙʛʦʚʦʨʶʻ ʟ ʽʥʰʠʤʠ ʩʚʦʶ ʜʦʚʛʦʩʪʨʦʢʦʚʫ 
ʤʝʪʫ. 

91. ʅʘʚʨʷʜ ʯʠ ʤʦʞʥʘ ʥʘʟʚʘʪʠ ʡʦʛʦ çʚʽʜʢʨʠʪʠʤ ʽ ʛʥʫʯʢʠʤè. 

92. ʗʢ ʧʨʘʚʠʣʦ, ʥʝ ʜʦʪʨʠʤʫʻʪʴʩʷ ʤʝʪʦʜʠʯʥʦʛʦ ʧʽʜʭʦʜʫ 

ʜʦ ʨʦʟʚ'ʷʟʘʥʥʷ ʧʨʦʙʣʝʤ. 

93. ʇʦʤʠʣʠʚʠhʩʴ, ʩʪʘʻ ʷʚʥʦ ʜʨʘʪʽʚʣʠʚʠʤ ʘʙʦ ʚʽʜʯʫʚʘʻ ʛʽʨʢʦʪʫ. 

94. ʅʝ ʚʤʽʻ ʩʣʫʭʘʪʠ. 

95. ʅʝ ʚʤʽʻ ʝʬʝʢʪʠʚʥʦ ʜʝʣʝʛʫʚʘʪʠ ʩʚʦʾ ʧʦʚʥʦʚʘʞʝʥʥʷ 

ʽʥʰʠʤ. 

96. ʗʢʱʦ ʙ ʚʠʥʠʢʣʠ ʪʨʫʜʥʦʱʽ, ʪʦ ʚʽʥ, ʥʘʧʝʚʥʝ, ʥʝ ʤʘʚ 

ʙʠ ʙʝʟʟʘʩʪʝʨʝʞʥʦʾ ʧʽʜʪʨʠʤʢʠ ʟ ʙʦʢʫ ʧʽʜʣʝʛʣʠʭ. 

97. ɺʚʘʞʘʻ, ʱʦ ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ ʟ ʢʠʤʦʩʴ 

ʤʘʣʦʝʬʝʢʪʠʚʥʝ. 

98. ʅʝ ʜʦʧʦʤʘʛʘʻ ʧʽʜʣʝʛʣʠʤ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʾʭ ʧʨʘʮʽ ʧʦʥʘʜ ʪʝ, ʱʦ ʚʦʥʠ ʚʠʢʦʥʫʶʪʴ ʥʠʥʽ. 

99. ɯʥʦʜʽ ʡʦʤʫ ʚʘʞʢʦ ʚʧʦʨʘʪʠʩʷ ʽʟ ʩʚʦʾʤ ʝʤʦʮʽʡʥʠʤ 

ʩʪʘʥʦʤ. 

100. ʁʦʛʦ ʮʽʥʥʦʩʪʽ ʥʝ ʟʙʽʛʘʶʪʴʩʷ ʟ ʪʠʤʠ, ʷʢʠʤʠ 

ʢʝʨʫʻʪʴʩʷ ʦʨʛʘʥʽʟʘʮʽʷ. 

101. ʁʦʤʫ ʥʝ ʚʜʘʻʪʴʩʷ ʟʘʜʦʚʦʣʴʥʠʪʠ ʚʣʘʩʥʽ ʘʤʙʽʮʽʾ. 

 

102. ʈʽʜʢʦ ʥʘʧʨʫʞʫʻ ʩʚʦʾ ʩʠʣʠ. 

103. ɿʜʘʻʪʴʩʷ, ʩʴʦʛʦʜʥʽ ʡʦʤʫ ʚʘʞʯʝ, ʥʽʞ ʨʽʢ ʪʦʤʫ. 

104. ʅʝ ʮʽʥʫʻ ʧʽʜʥʝʩʝʥʦʛʦ ʥʘʩʪʨʦʶ ʥʘ ʨʦʙʦʪʽ. 

105. ʏʘʩʪʦ ʡʦʛʦ ʩʝʨʡʦʟʥʦ ʥʝ ʩʧʨʠʡʤʘʶʪʴ. 

106. ʂʝʨʫʻʪʴʩʷ ʤʝʪʦʜʘʤʠ, ʷʢʠʤ ʩʘʤ ʥʝ ʜʫʞʝ ʚʽʨʠʪʴ. 

107. ʇʽʜʣʝʛʣʽ ʥʠʟʴʢʦʾ ʜʫʤʢʠ ʧʨʦ ʡʦʛʦ ʟʜʽʙʥʦʩʪʽ ʙʫʪʠ 

ʢʝʨʽʚʥʠʢʦʤ. 

108. ʅʝ ʛʦʪʫʻ ʩʦʙʽ ʥʘʩʪʫʧʥʠʢʘ. 

109. ʅʝ ʚʤʽʻ "ʛʨʘʪʠ ʚ ʢʦʤʘʥʜʽ". 

110. ʅʝ ʤʘʻ ʜʦʩʪʘʪʥʽʭ ʥʘʚʠʯʦʢ, ʱʦʙ ʦʨʛʘʥʽʟʫʚʘʪʠ 

ʧʨʘʮʝʟʜʘʪʥʠʡ ʪʨʫʜʦʚʠʡ ʢʦʣʝʢʪʠʚ. 

ʊʘʙʣʠʮʷ ʤʘʻ 110 ʧʨʷʤʦʢʫʪʥʠʢʽʚ, ʧʨʦʥʫʤʝʨʦʚʘʥʠʭ 

ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʠʪʘʥʴ ʪʝʩʪʫ. ʗʢʱʦ ʚʠ ʚʚʘʞʘʻʪʝ, ʱʦ 

ʪʚʝʨʜʞʝʥʥʷ ʧʽʜʭʦʜʠʪʴ ʧʦʚʥʽʩʪʶ ʧʝʚʥʽʡ ʣʶʜʠʥʽ, ʩʣʽʜ 

ʟʘʢʨʝʩʣʠʪʠ ʮʝʡ ʧʨʷʤʦʢʫʪʥʠʭ ʭʨʝʩʪʦʤ. ʗʢʱʦ ʪʚʝʨʜʞʝʥʥʷ, 

ʷʢ ʟʜʘʻʪʴʩʷ, ʥʝ ʧʽʜʭʦʜʠʪʴ, ʪʨʝʙʘ ʟʘʣʠʰʠʪʠ ʧʨʷʤʦʢʫʪʥʠʭ 

ʙʝʟ ʧʦʤʽʪʦʢ. ʅʝʦʙʭʽʜʥʦ ʧʦʯʠʥʘʪʠ ʟʘʧʦʚʥʝʥʥʷ ʟ ʚʝʨʭʥʴʦʛʦ 

ʨʷʜʢʘ, ʨʫʭʘʶʯʠʩʴ ʟʣʽʚʘ ʥʘʧʨʘʚʦ. ʇʦʪʽʤ ʟʘʧʦʚʥʶʶʪʴ ʜʨʫʛʠʡ 

ʨʷʜʦʢ, ʪʨʝʪʽʡ ʽ ʪ.ʜ. ʊʨʝʙʘ ʥʘʤʘʛʘʪʠʩʷ ʥʝ ʧʨʦʧʫʩʪʠʪʠ 

ʞʦʜʥʦʛʦ ʟ ʪʚʝʨʜʞʝʥʴ. ɺʠʟʥʘʯʠʚʰʠ ʢʦʞʥʝ ʟ 110 ʪʚʝʨʜʞʝʥʴ, 

ʩʣʽʜ ʧʽʜʨʘʭʫʚʘʪʠ ʢʽʣʴʢʽʩʪʴ ʚʽʜʤʽʯʝʥʠʭ ʢʣʽʪʠʥʦʢ ʫ ʢʦʞʥʽʡ 

ʚʝʨʪʠʢʘʣʴʥʽʡ ʢʦʣʦʥʮʽ ʽ ʚʧʠʩʘʪʠ ʩʫʤʫ ʫ ʚʽʣʴʥʽ ʢʣʽʪʠʥʢʠ. 

ʇʦʪʽʤ ʧʝʨʝʭʦʜʷʪʴ ʜʦ ʪʘʙʣʠʮʽ ʨʝʟʫʣʴʪʘʪʽʚ. 
 

 ɸ ɹ ɺ ɻ ɼ ɽ ɭ ɾ 3 ʀ ɯ  

1 2 3 4 5 6 7 8 9 10 11 
12 13 14 15 16 17 18 19 20 21 22 

23 24 25 26 27 28 29 30 31 32 33 
34 35 36 37 38 39 40 41 42 43 44 
45 46 47 48 49 50 51 52 53 54 55 
56 57 58 59 60 61 62 63 64 65 66 
67 68 69 70 71 72 73 74 75 76 77 
[ 78 79 80 81 82 83 84 85 86 87 88 
89 90 91 92 93 94 95 96 97 98 99 
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Менеджмент неприбуткової організації (Частина І). Завдання та вправи для самоконтролю. 

 

ʇʝʨʝʥʦʩʷʪʴ ʧʽʜʩʫʤʢʦʚʽ ʜʘʥʽ ʟ ʪʘʙʣʠʮʽ ʚʽʜʧʦʚʽʜʝʡ ʫ 

ʚʽʜʧʦʚʽʜʥʠʡ ʨʷʜʦʢ ʢʦʣʦʥʢʠ "ʉʫʤʘ". ɿʘʧʦʚʥʶʶʪʴ ʢʦʣʦʥʢʫ 

"ʈʘʥʛ", ʧʨʠʩʚʦʶʶʯʠ ʥʘʡʚʠʱʽʡ ʩʫʤʽ ʧʦʨʷʜʢʦʚʠʡ ʥʦʤʝʨ 1, ʘ 

ʥʘʡʤʝʥʰʽʡ - ʧʦʨʷʜʢʦʚʠʡ ʥʦʤʝʨ 11. ɺʠʢʦʥʘʚʰʠ ʧʽʜʩʫʤʢʦʚʝ 

ʨʘʥʞʫʚʘʥʥʷ, ʤʦʞʥʘ ʧʦʚʽʜʦʤʠʪʠ ʥʘʩʣʽʜʢʠ ʪʝʩʪʫ ʦʩʦʙʽ, ʷʢʫ 

ʭʘʨʘʢʪʝʨʠʟʫʚʘʣʠ. ʎʝʡ ʪʝʩʪ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʽ ʜʣʷ ʪʦʛʦ, ʱʦʙ 

ʦʮʽʥʠʪʠ ʚʣʘʩʥʫ ʜʽʷʣʴʥʽʩʪʴ. ɺʽʜʧʦʚʽʜʽ ʤʦʞʫʪʴ ʙʫʪʠ ʚʢʨʘʡ 

ʚʨʘʞʘʶʯʽ ʽ ʥʝʧʨʠʻʤʥʽ. ɼʣʷ ʪʝʩʪʫ ʩʣʽʜ ʧʽʜʙʠʨʘʪʠ ʣʶʜʝʡ, ʷʢʽ 

ʤʘʶʪʴ ʟʤʦʛʫ ʚʩʝʙʽʯʥʦ ʦʮʽʥʠʪʠ ʚʘʰʫ ʜʽʷʣʴʥʽʩʪʴ ʫ ʨʦʣʽ 

ʤʝʥʝʜʞʝʨʘ. ʊʨʝʙʘ ʧʘʤ'ʷʪʘʪʠ, ʱʦ ʘʜʝʢʚʘʪʥʽʩʪʴ ʨʝʟʫʣʴʪʘʪʽʚ 

ʟʘʣʝʞʠʪʴ ʚʽʜ ʪʦʛʦ, ʥʘʩʢʽʣʴʢʠ ʜʦʙʨʝ ʮʽ ʣʶʜʠ ʟʥʘʶʪʴ ʚʘʩ ʷʢ 

ʢʝʨʽʚʥʠʢʘ. 

ʊʘʙʣʠʮʷ ʚʽʜʧʦʚʽʜʝʡ. 
 

ʂʦ-
ʣʦʥ-
ʢʘ 

ʆʙʤʝʞʝʥʥʷ ʉʫʤʘ ʈʘʥʛ 

ɸ ʅʝʚʤʽʥʥʷ ʢʝʨʫʚʘʪʠ ʩʦʙʦʶ.   

ɹ ʅʝʚʠʟʥʘʯʝʥʽ ʦʩʦʙʠʩʪʽ ʮʽʥʥʦʩʪʽ.   

ɺ ʅʝ ʜʦʩʠʪʴ ʚʠʟʥʘʯʝʥʽ ʦʩʦʙʠʩʪʽ ʮʽʣʽ.   

ɻ ɿʫʧʠʥʝʥʠʡ ʩʘʤʦʨʦʟʚʠʪʦʢ.   

ɼ ʅʝʜʦʩʪʘʪʥʽʩʪʴ ʥʘʚʠʯʦʢ ʨʦʟʚ'ʷʟʫʚʘʥʥʷ 
ʧʨʦʙʣʝʤʠ. 

  

ɽ ʅʝ ʜʦʩʠʪʴ ʪʚʦʨʯʦʛʦ ʧʽʜʭʦʜʫ.   

ɭ ɺʤʽʥʥʷ ʚʧʣʠʚʘʪʠ ʥʘ ʣʶʜʝʡ.   

ɾ ʅʝʜʦʩʪʘʪʥʻ ʨʦʟʫʤʽʥʥʷ ʦʩʦʙʣʠʚʦʩʪʝʡ.   

3 ʉʣʘʙʢʽ ʥʘʚʠʯʢʠ ʢʝʨʽʚʥʠʮʪʚʘ.   

ʀ ʅʝʚʤʽʥʥʷ ʥʘʚʯʘʪʠ.   

ɯ ʅʠʟʴʢʘ ʟʜʘʪʥʽʩʪʴ ʬʦʨʤʫʚʘʪʠ ʢʦʣʝʢʪʠʚ.   

ɿʘʜʚʘʥʥʷ 21. 

ʆʙʛʦʚʦʨʽʪʴ ʥʘʩʪʫʧʥʽ ʧʠʪʘʥʥʷ: 

ʏʠ ʙʫʣʠ ʚʠ ʯʣʝʥʦʤ ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʚ 

ʨʘʜʷʥʩʴʢʠʡ ʯʘʩ? ʗʢʦʛʦ ʧʦʟʠʪʠʚʥʦʛʦ ʜʦʩʚʽʜʫ 

ʛʨʦʤʘʜʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʚʠ ʥʘʙʫʣʠ? ʑʦ ʚʘʩ ʥʝ 

ʚʣʘʰʪʦʚʫʚʘʣʦ ʚ ʮʽʡ ʜʽʷʣʴʥʦʩʪʽ? 

Å ʏʦʤʫ ʚʠ ʟʘʨʘʟ ʩʪʘʣʠ ʯʣʝʥʦʤ ʛʨʦʤʘʜʩʴʢʦʾ 

ʦʨʛʘʥʽʟʘʮʽʾ? ʑʦ ʚʘʤ ʦʩʦʙʠʩʪʦ ʜʘʻ ʨʦʙʦʪʘ ʚ 

ʛʨʦʤʘʜʩʴʢʽʡ ʦʨʛʘʥʽʟʘʮʽʾ? 

Å ʗʢʠʭ ʧʦʟʠʪʠʚʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʩʧʨʦʤʦʛʣʘʩʷ ʜʦʩʷʛʪʠ 

ʚʘʰʘ ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ? ʗʢʽ ʪʨʫʜʥʦʱʽ ʚʠ 

ʚʽʜʯʫʚʘʻʪʝ ʫ ʨʝʘʣʽʟʘʮʽʾ ʤʽʩʽʾ ʦʨʛʘʥʽʟʘʮʽʾ? 

Å ʗʢ ʩʢʣʘʜʘʶʪʴʩʷ ʚʽʜʥʦʩʠʥʠ ʚʘʰʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʟ 

ʜʝʨʞʘʚʥʠʤʠ ʩʪʨʫʢʪʫʨʘʤʠ ʚʣʘʜʠ? ɿ ʙʽʟʥʝʩʦʤ? 

Å ʗʢʫ ʨʦʣʴ ʚʽʜʽʛʨʘʻ ʚʘʰʘ ʦʨʛʘʥʽʟʘʮʽʷ ʫ ʨʦʟʚ'ʷʟʘʥʥʽ 

ʤʽʩʮʝʚʠʭ ʩʦʮʽʘʣʴʥʠʭ ʧʨʦʙʣʝʤ? 

ɿʘʚʜʘʥʥʷ 22. 

ɿʘʧʦʚʥʽʪʴ ʪʘʙʣʠʮʶ ʌʫʥʢʮʽʾ ʤʦʻʾ ʛʨʦʤʘʜʩʴʢʦʾ 

ʦʨʛʘʥʽʟʘʮʽʾ: 
 

ʇʦ ʚʽʜʥʦʰʝʥʥʶ ʜʦ 
ʜʝʨʞʘʚʠ 

ʇʦ ʚʽʜʥʦʰʝʥʥʶ ʜʦ 
ʙʽʟʥʝʩʫ 

ʇʦ ʚʽʜʥʦʰʝʥʥʶ ʜʦ 
ʩʦʮʽʘʣʴʥʦʛʦ ʩʝʨʝʜʦʚʠʱʘ 

ʇʦ ʚʽʜʥʦʰʝʥʥʶ ʜʦ ʯʣʝʥʽʚ 
ʦʨʛʘʥʽʟʘʮʽʾ 

    
    
    
    
    
    
    
    
  

ƴ 
 

ɿʘʚʜʘʥʥʷ 23. 

ɼʘʡʪʝ ʚʽʜʧʦʚʽʜʽ ʥʘ ʟʘʧʠʪʘʥʥʷ ʟ ʪʦʯʢʠ ʟʦʨʫ ʩʫʯʘʩʥʠʭ 

ʟʥʘʥʴ: ʏʦʤʫ ʙʝʟ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʫ ʥʝ ʤʦʞʣʠʚʠʡ 

ʧʦʚʥʦʮʽʥʥʠʡ ʨʦʟʚʠʪʦʢ ʩʫʩʧʽʣʴʩʪʚʘ? 
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Менеджмент неприбуткової організації (Частина І). 
ɿʘʚʜʘʥʥʷ ʪʘ ʚʧʨʘʚʠ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ.  

 

ɿʘʚʜʘʥʥʷ 24. 

ʋʜʦʩʢʦʥʘʣʴʪʝ ʩʭʝʤʫ: 
ʘ) ʚʠʟʥʘʯʝʥʥʷʤ ʬʫʥʢʮʽʾ ʜʝʨʞʘʚʠ, ʙʽʟʥʝʩʫ, ʪʨʝʪʴʦʛʦ 

ʩʝʢʪʦʨʫ; 

ʙ) ʜʝʤʦʥʩʪʨʘʮʽʻʶ ʚʟʘʻʤʦʟʚ'ʷʟʢʫ ʚʩʽʭ ʩʪʨʫʢʪʫʨʥʠʭ 
ʝʣʝʤʝʥʪʽʚ. ɼʦʙʝʨʽʪʴ ʧʨʠʢʣʘʜʠ, ʱʦ ʽʣʶʩʪʨʫʶʪʴ 
ʚʟʘʻʤʦʟʚ'ʷʟʦʢ ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʟ ʜʝʨʞʘʚʦʶ ʽ 
ʙʽʟʥʝʩʦʤ. 

 

 

 

 

 

 

 

 

 

 

 

 
 

ɿʘʚʜʘʥʥʷ 25. 
 
ɿʘʧʨʦʧʦʥʫʡʪʝ ʯʣʝʥʘʤ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʤʝʪʦʜʠʯʥʦʛʦ 

ʦʙôʻʜʥʘʥʥʷ ʥʘʧʠʩʘʪʠ ʟʘʤʽʪʢʫ: 
"ʏʦʤʫ ʥʝʫʨʷʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘʢʽ ʚʘʞʣʠʚʽ ʜʣʷ 

ʚʘʰʦʛʦ ʨʘʡʦʥʫ? " 

"ʏʦʤʫ ʥʝʫʨʷʜʦʚʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʩʣʫʛʦʚʫʶʪʴ ʥʘ ʫʚʘʛʫ? 
" 

ʆʙʛʦʚʦʨʽʪʴ ʮʽ ʤʘʪʝʨʽʘʣʠ, ʦʙʝʨʽʪʴ ʥʘʡʢʨʘʱʠʡ ʚʘʨʽʘʥʪ, 
ʥʘʜʽʰʣʽʪʴ ʜʦ ʨʝʜʘʢʮʽʾ ʤʽʩʮʝʚʦʾ ʛʘʟʝʪʠ. 

ɿʘʚʜʘʥʥʷ 26.  

Å ʅʘʚʝʜʽʪʴ ʭʘʨʘʢʪʝʨʥʽ ʦʟʥʘʢʠ ʅɼʆ. 

Å ʏʠʤ ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʤʽʩʮʝʚʽ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʚʽʜ ʚʩʝʫʢʨʘʾʥʩʴʢʠʭ, ʘ ʦʩʪʘʥʥʽ - ʚʽʜ ʤʽʞʥʘʨʦʜʥʠʭ? 

Å ʅʘʚʝʜʽʪʴ ʧʨʠʢʣʘʜ ʦʨʛʘʥʽʟʘʮʽʾ ʚʟʘʻʤʦʜʦʧʦʤʦʛʠ, 

ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʘ ʟʘʡʤʘʻʪʴʩʷ ʭʦʙʙʽ ʽ ʚʽʜʧʦʯʠʥʢʦʤ, 

ʮʽʣʴʦʚʦʾ ʦʨʛʘʥʽʟʘʮʽʾ, ʦʧʽʢʫʥʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. 

Å ʋ ʯʦʤʫ ʧʦʣʷʛʘʻ ʩʧʝʮʠʬʽʢʘ ʛʨʦʤʘʜʩʴʢʠʭ ʦʙ'ʻʜʥʘʥʴ: ʦ

 ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ 

ʦ ʛʨʦʤʘʜʩʴʢʦʛʦ ʬʦʥʜʫ; 

ʦ ʛʨʦʤʘʜʩʴʢʦʛʦ ʨʫʭʫ; 

ʦ ʘʩʦʮʽʘʮʽʾ? 

Å ʑʦ ʪʘʢʝ ʧʨʠʥʮʠʧʠ ʅɼʆ? ʈʦʟʢʨʠʡʪʝ ʩʫʪʥʽʩʪʴ 

ʧʨʠʥʮʠʧʽʚ: ʥʝʟʘʣʝʞʥʽʩʪʴ, ʜʦʙʨʦʚʽʣʴʥʽʩʪʴ, 

ʩʘʤʦʚʨʷʜʫʚʘʥʥʷ. 

ɿʘʚʜʘʥʥʷ 27. 

ʅʘʟʚʽʪʴ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʽ ʜʦʢʫʤʝʥʪʠ, ʱʦ 

ʨʝʛʫʣʶʶʪʴ ʜʽʷʣʴʥʽʩʪʴ ʅɼʆ. ʗʢʽ ʟ ʮʠʭ ʜʦʢʫʤʝʥʪʽʚ ʻ 

ʙʘʟʦʚʠʤʠ? ʏʦʤʫ? 

ɿʘʚʜʘʥʥʷ 28. 

Å ɼʘʡʪʝ ʩʪʠʩʣʫ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ ʟʤʽʩʪʫ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ 

"ʇʨʦ ʦʙ'ʻʜʥʘʥʥʷ ʛʨʦʤʘʜʷʥ". ʗʢʘ ʡʦʛʦ ʨʦʣʴ ʫ 

ʩʪʘʥʦʚʣʝʥʥʽ ʽ ʨʦʟʚʠʪʢʫ ʅɼʆ. ʏʦʤʫ ʮʝʡ ʟʘʢʦʥ 

ʥʘʟʠʚʘʻʪʴʩʷ ʙʘʟʦʚʠʤ? 

Å ʋ ʷʢʠʭ ʬʦʨʤʘʭ ʟʛʽʜʥʦ ʽʟ ʟʘʢʦʥʦʤ ʤʦʞʫʪʴ 

ʩʪʚʦʨʶʚʘʪʠʩʷ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ? 

Å ʗʢʽ ʩʪʘʪʫʩʠ ʜʣʷ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ 

ʚʩʪʘʥʦʚʣʶʻ ʟʘʢʦʥ? ʋ ʯʦʤʫ ʚʽʜʤʽʥʥʽʩʪʴ ʨʽʟʥʠʭ 
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Менеджмент неприбуткової організації (Частина І). 

Завдання та вправи для самоконтролю. 
 

ʩʪʘʪʫʩʽʚ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ? 

Å ʍʪʦ ʤʦʞʝ ʙʫʪʠ ʟʘʩʥʦʚʥʠʢʦʤ ʦʙ'ʻʜʥʘʥʥʷ ʛʨʦʤʘʜʷʥ? 
Å ʋ ʷʢʠʭ ʚʠʧʘʜʢʘʭ ʜʽʷʣʴʥʽʩʪʴ ʛʨʦʤʘʜʩʴʢʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʤʦʞʝ ʙʫʪʠ ʧʨʠʧʠʥʝʥʘ? 
Å ʗʢʽ ʧʨʘʚʘ ʤʘʶʪʴ ʟʘʨʝʻʩʪʨʦʚʘʥʽ ʦʙ'ʻʜʥʘʥʥʷ 

ʛʨʦʤʘʜʷʥ? 

Å ʗʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟʜʽʡʩʥʶʶʪʴ ʥʘʛʣʷʜ ʽ ʢʦʥʪʨʦʣʴ ʟʘ 
ʜʽʷʣʴʥʽʩʪʶ ʦʙ'ʻʜʥʘʥʴ ʛʨʦʤʘʜʷʥ? 

ɿʘʚʜʘʥʥʷ 29. 

ɼʘʡʪʝ ʩʪʠʩʣʫ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ "ʇʨʦ 
ʙʣʘʛʦʜʽʡʥʽ ʦʨʛʘʥʽʟʘʮʽʾ"". ʗʢʘ ʨʦʣʴ ʮʴʦʛʦ ʟʘʢʦʥʫ ʜʣʷ ʅɼʆ? 
ʗʢ ʫ ʟʘʢʦʥʽ ʪʣʫʤʘʯʘʪʴʩʷ ʧʦʥʷʪʪʷ "ʙʣʘʛʦʜʽʡʥʽʩʪʴ", 
"ʙʣʘʛʦʜʽʡʥʘ ʜʽʷʣʴʥʽʩʪʴ", "ʙʣʘʛʦʜʽʡʥʘ ʦʨʛʘʥʽʟʘʮʽʷ", 
"ʤʝʮʝʥʘʪʩʪʚʦ", "ʦʪʨʠʤʘʥʥʷ ʙʣʘʛʦʜʽʡʥʦʾ ʜʦʧʦʤʦʛʠ", 
"ʩʧʦʥʩʦʨʩʪʚʦ"? 

Å ʅʘʟʚʽʪʴ ʦʩʥʦʚʥʽ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʧʨʘʚʦʚʽ ʬʦʨʤʠ 
ʙʣʘʛʦʜʽʡʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. 
Å ʍʪʦ   ʤʦʞʝ   ʙʫʪʠ   ʟʘʩʥʦʚʥʠʢʦʤ   ʙʣʘʛʦʜʽʡʥʦʾ 
ʦʨʛʘʥʽʟʘʮʽʾ? 

Å ʅʘʟʚʽʪʴ ʧʨʘʚʘ ʪʘ ʦʙʦʚôʷʟʢʠ ʙʣʘʛʦʜʽʡʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. 

Å ʋ ʷʢʠʭ ʬʦʨʤʘʭ ʚʠʷʚʣʷʻʪʴʩʷ ʙʣʘʛʦʜʽʡʥʘ ʜʽʷʣʴʥʽʩʪʴ ? 

ɿʘʚʜʘʥʥʷ ɿʆ. 

ʇʨʦʚʝʜʽʪʴ ʟ ʯʣʝʥʘʤʠ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʛʨʫ 

"ʄʘʛ". ɺ ʽʛʨʦʚʦʤʫ ʟʘʥʷʪʪʽ "ʄʘʛ" ʙʝʨʫʪʴ ʫʯʘʩʪʴ ʥʝ ʤʝʥʰʝ 

12 ʯʣʝʥʽʚ ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʽ ʨʦʟʜʽʣʷʶʪʴʩʷ ʥʘ ʪʨʠ 

ʢʦʤʘʥʜʠ: "ʜʦʧʠʪʣʠʚʽ", "ʢʤʽʪʣʠʚʽ" ʪʘ "ʢʨʠʪʠʢʠ". ʄʝʪʦʜʠʩʪ 

ʨʦʟ'ʷʩʥʶʻ ʫʯʘʩʥʠʢʘʤ ʾʾ ʟʤʽʩʪ, ʫ ʧʨʦʮʝʩʽ ʛʨʠ ʧʨʦʚʦʜʠʪʴ ʦʙʣʽʢ 

ʨʝʟʫʣʴʪʘʪʽʚ. ʇʦ ʟʘʢʽʥʯʝʥʥʶ ʛʨʠ ʧʽʜʚʦʜʷʪʴʩʷ ʾʾ ʧʽʜʩʫʤʢʠ. 

"ɼʦʧʠʪʣʠʚʽ" ʩʪʘʚʣʷʪʴ ʧʠʪʘʥʥʷ ʧʦ ʪʝʤʽ "ʇʨʘʚʦʚʽ 

ʘʩʧʝʢʪʠ ʜʽʷʣʴʥʦʩʪʽ ʅɼʆ". 

"ʂʤʽʪʣʠʚʽ" ʚʽʜʧʦʚʽʜʘʶʪʴ ʥʘ ʧʦʩʪʘʚʣʝʥʥʽ ʧʠʪʘʥʥʷ. 

"ʂʨʠʪʠʢʠ" ʩʪʝʞʘʪʴ ʟʘ ʨʝʛʣʘʤʝʥʪʦʤ, ʢʨʠʪʠʢʫʶʪʴ ʜʽʾ 

ʧʝʨʰʠʭ ʜʚʦʭ ʛʨʫʧ, ʧʨʦʧʦʥʫʶʪʴ ʨʦʟʧʦʜʽʣ ʧ'ʷʪʠ ʥʘʷʚʥʠʭ 

ʙʘʣʽʚ ʤʽʞ ʪʨʴʦʤʘ ʢʦʤʘʥʜʘʤʠ. 

ʇʽʜ ʯʘʩ ʽʛʨʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʙʘʣʴʥʘ 

ʩʠʩʪʝʤʘ ʦʮʽʥʢʠ ʫʯʘʩʥʠʢʽʚ. ʄʘʢʩʠʤʘʣʴʥʘ ʦʮʽʥʢʘ - ʜʚʘ ʙʘʣʠ 

ʟʘ ʟʘʧʠʪʘʥʥʷ, ʪʨʠ ʙʘʣʠ ʟʘ ʚʽʜʧʦʚʽʜʴ. ʄʝʪʦʜʠʩʪ ʤʘʻ ʧʨʘʚʦ 

ʥʘʢʣʘʜʘʪʠ "ʚʝʪʦ" ʥʘ ʥʝʩʧʨʘʚʝʜʣʠʚʽ ʨʽʰʝʥʥʷ ʢʨʠʪʠʢʽʚ, ʤʘʻ 

ʧʨʘʚʦ ʧʨʠʩʫʜʠʪʠ ʜʦʜʘʪʢʦʚʠʡ ʙʘʣ ʟʘ ʦʩʦʙʣʠʚʦ ʮʽʢʘʚʝ 

ʟʘʧʠʪʘʥʥʷ ʘʙʦ ʚʽʜʧʦʚʽʜʴ. 

ɿʘʚʜʘʥʥʷ 31. 

ʇʨʦʚʝʜʽʪʴ ʟ ʯʣʝʥʘʤʠ ʦʨʛʘʥʽʟʘʮʽʾ ʛʨʫ "ɿʥʘʡʜʽʪʴ 

ʩʪʘʪʪʶ ʟʘʢʦʥʫ". ʂʦʞʥʦʤʫ ʯʣʝʥʫ ʢʦʤʘʥʜʠ ʚʨʫʯʘʶʪʴʩʷ 

ʯʦʪʠʨʠ ʽʥʬʦʨʤʘʮʽʡʥʽ ʢʘʨʪʢʠ ʧʽʜ ʥʦʤʝʨʘʤʠ 1,2,3,4 ʟ ʤʝʪʦʶ 

ʨʦʟʨʽʟʥʝʥʥʷ ʢʦʤʘʥʜ. ʇʝʨʝʜ ʛʨʘʚʮʷʤʠ ʩʪʘʚʠʪʴʩʷ ʤʝʪʘ: 

ʷʢʦʤʦʛʘ ʰʚʠʜʰʝ ʚʠʟʥʘʯʠʪʠ ʥʦʤʝʨ ʩʪʘʪʪʽ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ 

"ʇʨʦ ʦʙ'ʻʜʥʘʥʥʷ ʛʨʦʤʘʜʷʥ" ʪʘ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ "ʇʨʦ 

ʙʣʘʛʦʜʽʡʥʽʩʪʴ ʪʘ ʙʣʘʛʦʜʽʡʥʽ ʦʨʛʘʥʽʟʘʮʽʾ". 

ʂʦʤʘʥʜʘ, ʷʢʘ ʟʘʚʝʨʰʠʣʘ ʧʦʰʫʢ ʧʝʨʰʦʶ, ʦʪʨʠʤʫʻ 

5 ʙʘʣʽʚ, ʜʨʫʛʦʶ - 4, ʪʨʝʪʴʦʶ - 3. ɻʨʘʚʮʽ, ʷʢʽ ʩʢʣʘʣʠ ʘʨʢʫʰʽ ʟ 

ʚʽʜʧʦʚʽʜʷʤʠ ʧʝʨʰʠʤʠ ʦʪʨʠʤʫʶʪʴ 3 ʙʘʣʠ, ʜʨʫʛʠʤʠ - 2 

ʙʘʣʠ, ʪʨʝʪʽʤʠ - 1 ʙʘʣ. 

ɯʥʬʦʨʤʘʮʽʡʥʘ ʢʘʨʪʢʘ 1. 

ɿ ʤʝʪʦʶ ʚʠʢʦʥʘʥʥʷ ʩʪʘʪʫʪʥʠʭ ʟʘʚʜʘʥʴ ʽ ʮʽʣʝʡ ʟʘʨʝʻʩʪʨʦʚʘʥʽ 

ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ ʤʦʞʫʪʴ ʟʜʽʡʩʥʶʚʘʪʠ ʛʦʩʧʦʜʘʨʩʴʢʫ ʪʘ ʽʥʰʫ 

ʢʦʤʝʨʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ ʰʣʷʭʦʤ ʩʪʚʦʨʝʥʥʷ ʛʦʩʧʨʦʟʨʘʭʫʥʢʦʚʠʭ ʫʩʪʘʥʦʚ 

ʪʘ ʦʨʛʘʥʽʟʘʮʽʡ ʟʽ ʩʪʘʪʫʩʦʤ ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ, ʟʘʩʥʦʚʫʚʘʪʠ ʧʽʜʧʨʠʻʤʩʪʚʘ 

ʚ ʧʦʨʷʜʢʫ "ʚʝʪʦ", ʚʩʪʘʥʦʚʣʝʥʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ. 
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Менеджмент неприбуткової організації (Частина І). ɿʘʚʜʘʥʥʷ ʪʘ ʚʧʨʘʚʠ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ.  

 

ɯʥʬʦʨʤʘʮʽʡʥʘ ʢʘʨʪʢʘ 2. 

...ʃʝʛʘʣʽʟʦʚʘʥʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʷʢʘ ʚʠʩʪʫʧʠʣʘ ʟʘʩʥʦʚʥʠʢʦʤ, ʩʪʘʣʘ 
ʯʣʝʥʦʤ ʤʽʞʥʘʨʦʜʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʘʙʦ ʽʥʰʠʤ ʰʣʷʭʦʤ ʧʦʰʠʨʠʣʘ ʩʚʦʶ 
ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʪʝʨʠʪʦʨʽʶ ʽʥʦʟʝʤʥʦʾ ʜʝʨʞʘʚʠ, ʟʦʙʦʚ'ʷʟʘʥʘ ʫ ʤʽʩʷʯʥʠʡ 
ʪʝʨʤʽʥ ʧʦʜʘʪʠ ʥʝʦʙʭʽʜʥʽ ʜʦʢʫʤʝʥʪʠ ʜʣʷ ʧʝʨʝʨʝʻʩʪʨʘʮʽʾ ʫ ʄʽʥʽʩʪʝʨʩʪʚʦ 
ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ ʷʢ ʤʽʞʥʘʨʦʜʥʘ... 

ɯʥʬʦʦʤʘʮʽʡʥʘ ʢʘʨʪʢʘ 3. 

...ʟʘʷʚʘ ʧʨʦ ʜʝʨʞʘʚʥʫ ʨʝʻʩʪʨʘʮʽʶ... ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʫ 
ʜʚʦʤʽʩʷʯʥʠʡ ʪʝʨʤʽʥ ʟ ʜʥʷ ʧʦʜʘʥʥʷ ʚʩʽʭ ʥʝʦʙʭʽʜʥʠʭ ʜʦʢʫʤʝʥʪʽʚ. ʇʨʦ 
ʨʝʟʫʣʴʪʘʪʠ ʨʦʟʛʣʷʜʫ ʫ 10-ʜʝʥʥʠʡ ʪʝʨʤʽʥ ʧʦʚʽʜʦʤʣʷʻ ʧʦʜʘʚʘʯ... 

ɯʥʬʦʨʤʘʮʽʡʥʘ ʢʘʨʪʢʘ 4. 

... ʫʪʚʦʨʶʚʘʪʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʯʠʥʥʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʋʢʨʘʾʥʠ 
ʩʚʦʾ ʚʽʜʜʽʣʝʥʥʷ, ʬʽʣʽʾ, ʧʨʝʜʩʪʘʚʥʠʮʪʚʘ... 

... ʦʙʤʽʥʶʚʘʪʠʩʷ ʽʥʬʦʨʤʘʮʽʻʶ ʪʘ ʩʧʝʮʽʘʣʽʩʪʘʤʠ ʟ ʚʽʜʧʦʚʽʜʥʠʤʠ 
ʦʨʛʘʥʽʟʘʮʽʷʤʠ ʟʘʨʫʙʽʞʥʠʭ ʢʨʘʾʥ. 

ɿʘʚʜʘʥʥʷ 32. 

ɿʘʧʦʚʥʽʪʴ ʪʘʙʣʠʮʶ ɺʠʜʠ ʅɼʆ: 
 

ʂʨʠʪʝʨʽʾ ʢʣʘʩʠʬʽʢʘʮʽʾ ɺʠʜʠ ʥʝʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ 

ʇʨʦʬʽʣʴ ʜʣʷ 

ʜʽʷʣʴʥʦʩʪʽ 

ʥʜʦ 

 

ɺʠʜ ʽʥʪʝʨʝʩʫ  

ʉʬʝʨʘ 

ʜʽʣ̫ʴʥʦʩʪʽ 

 

ʉʪʘʪʫʩ  

ɿʘʚʜʘʥʥʷ 33.  

ʑʦ ʥʘʟʠʚʘʻʪʴʩʷ ʩʪʨʫʢʪʫʨʦʶ ʦʨʛʘʥʽʟʘʮʽʾ? ʍʪʦ 

ʩʪʚʦʨʶʻ ʩʪʨʫʢʪʫʨʫ ʦʨʛʘʥʽʟʘʮʽʾ? ʏʠ ʟʘʚʞʜʠ ʥʝʦʙʭʽʜʥʘ 

ʩʪʨʫʢʪʫʨʥʘ ʧʦʙʫʜʦʚʘ ʦʨʛʘʥʽʟʘʮʽʾ? ɿ ʷʢʦʶ ʤʝʪʦʶ ʩʪʚʦʨʶʻʪʴʩʷ 

ʚʥʫʪʨʽʰʥʷ ʩʪʨʫʢʪʫʨʘ ʦʨʛʘʥʽʟʘʮʽʾ? ʗʢʽ ʬʘʢʪʦʨʠ ʥʝʦʙʭʽʜʥʦ 

ʚʨʘʭʦʚʫʚʘʪʠ ʧʨʠ ʩʪʚʦʨʝʥʥʽ ʩʪʨʫʢʪʫʨʠ ʦʨʛʘʥʽʟʘʮʽʾ? 

ɿʘʚʜʘʥʥʷ 34. 

ɿʘʧʦʚʥʽʪʴ ʪʘʙʣʠʮʶ ʇʝʨʝʚʘʛʠ ʽ ʥʝʜʦʣʽʢʠ ʩʪʨʫʢʪʫʨʠ 

ʦʨʛʘʥʽʟʘʮʽʾ: 
 

ʉʪʨʫʢʪʫʨʘ ʇʝʨʝʚʘʛʠ ʅʝʜʦʣʽʢʠ 

ɯʻʨʘʨʭʽʯʥʘ   

ʂʦʤʘʥʜʥʘ   

ʄʘʪʨʠʯʥʘ   

ʄʝʨʝʞʝʚʘ   

ɿʘʚʜʘʥʥʷ 35. 

ʆʭʘʨʘʢʪʝʨʠʟʫʡʪʝ ʩʪʨʫʢʪʫʨʫ ʚʘʰʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. ʋ 

ʯʦʤʫ ʾʾ ʧʝʨʝʚʘʛʠ? ʅʝʜʦʣʽʢʠ? ʗʢ ʙʠ ʚʠ ʭʦʪʽʣʠ ʚʜʦʩʢʦʥʘʣʠʪʠ 

ʩʪʨʫʢʪʫʨʫ ʚʘʰʦʾ ʦʨʛʘʥʽʟʘʮʽʾ? ɼʦʚʝʜʽʪʴ, ʱʦ ʮʝ 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʙʫʜʝ ʝʬʝʢʪʠʚʥʠʤ. 

ɿʘʚʜʘʥʥʷ 36. 

ʏʦʤʫ ʦʨʛʘʥʽʟʘʮʽʷ ʤʘʻ ʚʨʘʭʦʚʫʚʘʪʠ ʟʦʚʥʽʰʥʽ ʪʘ 

ʚʥʫʪʨʽʰʥʽ ʚʟʘʻʤʦʜʽʾ? ʑʦ ʚʠ ʨʦʟʫʤʽʻʪʝ ʧʽʜ ʪʝʨʤʽʥʦʤ 

"ʩʝʨʝʜʦʚʠʱʝ ʦʨʛʘʥʽʟʘʮʽʾ"? ʗʢʘ ʟʘʣʝʞʥʽʩʪʴ ʽʩʥʫʻ ʤʽʞ 

ʩʪʘʙʽʣʴʥʽʩʪʶ ʩʝʨʝʜʦʚʠʱʘ ʪʘ ʰʚʠʜʢʽʩʪʶ ʟʤʽʥ? ʗʢʘ 
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Менеджмент неприбуткової організації (Частина І). 
Завдання та вправи для самоконтролю. 

 

ʟʘʣʝʞʥʽʩʪʴ ʽʩʥʫʻ ʤʽʞ ʩʪʘʙʽʣʴʥʽʩʪʶ ʩʝʨʝʜʦʚʠʱʘ ʪʘ 

ʧʝʨʝʜʙʘʯʝʥʥʷʤ ʨʝʟʫʣʴʪʘʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ? 

ɿʘʚʜʘʥʥʷ 37. 

ʋ ʯʦʤʫ ʧʦʣʷʛʘʻ ʩʫʪʥʽʩʪʴ ʦʨʛʘʥʽʟʘʮʽʾ ʷʢ ʘʢʪʠʚʥʦʾ 

ʩʠʩʪʝʤʠ? ʗʢʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʝʘʜʝʢʚʘʪʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ? 

ɿʘʚʜʘʥʥʷ 38. 

ɿʘʧʦʚʥʽʪʴ ʪʘʙʣʠʮʶ ʂʦʤʧʦʥʝʥʪʠ ʩʝʨʝʜʦʚʠʱʘ 
ʦʨʛʘʥʽʟʘʮʽʾ: 

 

ʉ ɽ ʈ ɽ ɼ ʆ ɺ ʀ ʑ ɽ 

ɿʦʚʥʽʰʥʻ ɺʥʫʪʨʽʰʥʻ 

ʤʘʢʨʦʩʝʨʝʜʦʚʠʱ ʤʽʢʨʦʩʝʨʝʜʦʚʠʱʝ 

   

ɿʘʚʜʘʥʥʷ 39. 

ʍʪʦ ʻ ʢʣʽʻʥʪʘʤʠ ʚʘʰʦʾ ʦʨʛʘʥʽʟʘʮʽʾ? 

ʏʠ ʤʦʞʥʘ ʾʭ ʚʠʟʥʘʯʠʪʠ ʟʘ: 

Å ʚʽʢʦʤ 

Å ʩʦʮʽʘʣʴʥʠʤ ʧʦʣʦʞʝʥʥʷʤ 

Å ʨʽʚʥʝʤ ʧʨʠʙʫʪʢʫ 

Å ʧʨʦʬʝʩʽʻʶ 

Å ʩʦʮʽʘʣʴʥʠʤ ʩʪʘʪʫʩʦʤ 

Å ʤʽʩʮʝʤ ʧʨʦʞʠʚʘʥʥʷ 

Å ʟʜʽʙʥʦʩʪʷʤʠ 

Å ʥʘʮʽʦʥʘʣʴʥʽʩʪʶ 

Å ʽʥʰʠʤʠ ʦʟʥʘʢʘʤʠ 

ɿʘʚʜʘʥʥʷ 40. 

ʗʢʽ ʧʦʪʨʝʙʠ ʢʣʽʻʥʪʽʚ ʤʦʞʝ ʟʘʜʦʚʦʣʴʥʠʪʠ ʚʘʰʘ 

ʦʨʛʘʥʽʟʘʮʽʷ? ʋ ʯʦʤʫ ʤʘʶʪʴ ʧʦʪʨʝʙʫ ʚʘʰʽ ʢʣʽʻʥʪʠ? ɿ ʤʝʪʦʶ 

ʟʘʜʦʚʦʣʝʥʥʷ ʷʢʠʭ ʧʦʪʨʝʙ ʙʫʣʦ ʩʪʚʦʨʝʥʦ ʚʘʰʫ ʦʨʛʘʥʽʟʘʮʽʶ? 

ɿʘʚʜʘʥʥʷ 41. 

ɿʘʧʦʚʥʽʪʴ ʪʘʙʣʠʮʶ: 
 

ʇʦʩʣʫʛʠ, ʷʢʽ ʤʠ ʥʘʜʘʻʤʦ ʈʝʟʫʣʴʪʘʪʠ ʜʣʷ ʢʣʽʻʥʪʽʚ 
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Менеджмент неприбуткової організації (Частина І). 
Література. 

 

ɿʘʚʜʘʥʥʷ 42. 

ʆʮʽʥʽʪʴ ʚʥʫʪʨʽʰʥʽ ʤʦʞʣʠʚʦʩʪʽ ʩʚʦʻʾ ʦʨʛʘʥʽʟʘʮʽʾ. 
ɿʘʧʦʚʥʽʪʴ ʪʘʙʣʠʮʶ: 

 

ɽʣʝʤʝʥʪ 
ʚʥʫʪʨʽʰʥʴʦʛʦ 
ʩʝʨʝʜʦʚʠʱʘ 

ʉʠʣʴʥʽ 

ʩʪʦʨʦʥʠ 

ʉʣʘʙʢʽ 

ʩʪʦʨʦʥʠ 

ʃʶʜʩʴʢʽ 
ʨʝʩʫʨʩʠ 

  

  

ʌʽʥʘʥʩʠ   

ʄʘʪʝʨʽʘʣʴʥʽ 
ʨʝʩʫʨʩʠ 

  

  

ʇʨʦʛʨʘʤʠ   

  

ʇʨʦʝʢʪʠ   

  

ʆʨʛʘʥʽʟʘʮʽʡʥʘ 
ʩʪʨʫʢʪʫʨʘ 

  

  

   
ɿʘʚʜʘʥʥʷ 43. 

ʉʬʦʨʤʫʣʶʡʪʝ ʫʤʦʚʠ ʫʩʧʽʰʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ 

ʧʝʨʩʦʥʘʣʦʤ. ʗʢʽ ʤʦʤʝʥʪʠ ʥʝʦʙʭʽʜʥʦ ʚʨʘʭʦʚʫʚʘʪʠ, 

ʧʨʠʡʤʘʶʯʠ ʧʨʘʮʽʚʥʠʢʽʚ ʥʘ ʨʦʙʦʪʫ? ʈʦʟʢʘʞʽʪʴ ʧʨʦ 

ʧʝʨʩʦʥʘʣ ʚʘʰʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. 
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Додатки. 
Інформація про Фонд Євразія. 

 3 1993 ʨʦʢʫ, ʟ ʯʘʩʫ ʩʚʦʛʦ ʟʘʩʥʫʚʘʥʥʷ, 

ʽ ʧʨʠʚʘʪʥʠʡ ʌʦʥʜ ɭʚʨʘʟʽʷ ʟʘ ʧʽʜʪʨʠʤʢʠ ɸʛʝʥʪʩʪʚʘ ʉɯʃɸ ʟ 

ʄʽʞʥʘʨʦʜʥʦʛʦ ʈʦʟʚʠʪʢʫ ʥʘʜʘʚ ʧʦʥʘʜ 6500 ʛʨʘʥʪʽʚ ʫ 12 

ʢʨʘʾʥʘʭ ʢʦʣʠʰʥʴʦʛʦ ʈʘʜʷʥʩʴʢʦʛʦ ʉʦʶʟʫ. ʌʦʥʜ ʥʘʜʘʻ 

ʥʝʜʝʨʞʘʚʥʠʤ ʦʨʛʘʥʽʟʘʮʽʷʤ ʤʘʣʽ ʛʨʘʥʪʠ, ʷʢʽ ʜʘʶʪʴ ʟʤʦʛʫ 

ʰʚʠʜʢʦ ʽ ʛʥʫʯʢʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʧʦʪʨʝʙʠ ʦʨʛʘʥʽʟʘʮʽʡ ʫ ʉʅɼ. 

ʌʦʥʜ ʻ ʦʜʥʽʻʶ ʟ ʥʘʡʙʽʣʴʰʠʭ ʜʦʥʦʨʩʴʢʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʫ ʨʝʛʽʦʥʽ, ʘʜʞʝ ʟ ʯʘʩʫ ʟʘʩʥʫʚʘʥʥʷ ʚʽʥ ʥʘʜʘʚ ʫ 

ʛʨʘʥʪʘʭ ʥʝʜʝʨʞʘʚʥʠʤ ʦʨʛʘʥʽʟʘʮʽʷʤ ʧʦʥʘʜ 130 ʤʽʣʴʡʦʥʽʚ 

ʜʦʣʘʨʽʚ ʉʐɸ. ʐʪʘʪ ʌʦʥʜʫ - ʮʝ 250 ʜʦʩʚʽʜʯʝʥʠʭ 

ʛʨʘʥʪ-ʤʝʥʝʜʞʝʨʽʚ ʪʘ ʝʢʩʧʝʨʪʽʚ ʟ ʧʨʦʚʝʜʝʥʥʷ ʤʦʥʽʪʦʨʠʥʛʫ 

ʪʘ ʦʮʽʥʢʠ ʧʨʦʝʢʪʽʚ. ʂʦʤʘʥʜʘ ʌʦʥʜʫ ʛʦʪʫʻ ʨʽʟʥʦʧʣʘʥʦʚʠʭ 

ʬʘʭʽʚʮʽʚ, ʷʢʠʭ, ʟʘʟʚʠʯʘʡ, ʤʦʞʥʘ ʟʥʘʡʪʠ ʣʠʰʝ ʫ ʚʝʣʠʢʠʭ 

ʤʽʞʥʘʨʦʜʥʠʭ ʽʥʩʪʠʪʫʮʽʷʭ. 

ʆʢʨʽʤ ʚʣʘʩʥʠʭ ʛʨʘʥʪʦʚʠʭ ʧʨʦʛʨʘʤ, ʌʦʥʜ ɭʚʨʘʟʽʷ 

ʘʜʤʽʥʽʩʪʨʫʻ ʧʨʦʝʢʪʠ, ʷʢʽ ʦʙ'ʻʜʥʫʶʪʴ ʟʫʩʠʣʣʷ ʨʽʟʥʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʽ ʜʘʶʪʴ ʟʤʦʛʫ ʷʢʥʘʡʝʬʝʢʪʠʚʥʽʰʝ ʜʦʩʷʛʘʪʠ 

ʧʦʩʪʘʚʣʝʥʠʭ ʧʝʨʝʜ ʌʦʥʜʦʤ ʮʽʣʝʡ. ɿʘ 10 ʨʦʢʽʚ ʨʦʙʦʪʠ 

ʜʝʪʘʣʴʥʦ ʚʠʚʯʝʥʦ, ʷʢ ʥʘʡʢʨʘʱʝ ʛʦʪʫʚʘʪʠ ʽ ʘʜʤʽʥʽʩʪʨʫʚʘʪʠ 

ʢʦʥʢʫʨʩʠ ʛʨʘʥʪʽʚ; ʧʨʦʚʦʜʠʪʠ ʚʩʝʙʽʯʥʠʡ ʧʨʠʩʢʽʧʣʠʚʠʡ 

ʘʥʘʣʽʟ ʩʬʝʨʠ, ʚ ʷʢʽʡ ʨʝʘʣʽʟʫʶʪʴʩʷ ʧʽʜʪʨʠʤʘʥʽ ʌʦʥʜʦʤ 

ʧʨʦʝʢʪʠ; ʚʽʜʩʪʝʞʫʚʘʪʠ ʨʝʘʣʽʟʘʮʽʶ ʧʨʦʝʢʪʽʚ; ʧʨʦʚʦʜʠʪʠ 

ʤʦʥʽʪʦʨʠʥʛ ʨʝʟʫʣʴʪʘʪʽʚ ʧʽʜʪʨʠʤʘʥʠʭ ʌʦʥʜʦʤ ʧʨʦʝʢʪʽʚ; 

ʨʦʙʠʪʠ ʦʮʽʥʢʫ ʚʧʣʠʚʦʚʦʩʪʽ ʨʝʘʣʽʟʦʚʘʥʠʭ ʛʨʘʥʪʦʚʠʭ 

ʧʨʦʛʨʘʤ; ʛʦʪʫʚʘʪʠ ʚʯʘʩʥʽ ʟʚʽʪʠ ʧʘʨʪʥʝʨʩʴʢʠʤ ʦʨʛʘʥʽʟʘʮʽʷʤ; 
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ʜʦʥʦʩʠʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʛʨʘʥʪʦʚʫ ʜʽʷʣʴʥʽʩʪʴ ʌʦʥʜʫ ʜʦ 

ʥʘʡʰʠʨʰʠʭ ʟʘʮʽʢʘʚʣʝʥʠʭ ʢʽʣ ʛʨʦʤʘʜʩʴʢʦʩʪʽ. 

ʂʠʾʚʩʴʢʠʡ ʨʝʛʽʦʥʘʣʴʥʠʡ ʦʬʽʩ ʌʦʥʜʫ ɭʚʨʘʟʽʷ 

ʧʨʘʮʶʻ ʥʘ ʪʝʨʠʪʦʨʽʾ ʋʢʨʘʾʥʠ, ʄʦʣʜʦʚʠ, ɹʽʣʦʨʫʩʽ. ɺʽʥ 

ʨʦʟʧʦʯʘʚ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʫ ʨʝʛʽʦʥʽ ʚ 1994 ʨʦʮʽ. ɿ ʮʴʦʛʦ 

ʯʘʩʫ ʨʝʛʽʦʥʘʣʴʥʠʤ ʦʬʽʩʦʤ ʙʫʣʦ ʧʽʜʪʨʠʤʘʥʦ ʩʦʪʥʽ 

ʥʝʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. 

ʅʘ ʩʴʦʛʦʜʥʽ ʨʝʛʽʦʥʘʣʴʥʠʤ ʦʬʽʩʦʤ ʥʘʜʘʥʦ ʛʨʘʥʪʽʚ 

ʥʘ ʩʫʤʫ ʧʦʥʘʜ 13 ʤʽʣʴʡʦʥʽʚ ʜʦʣʘʨʽʚ ʉɯʃɸ, ʟʘʧʦʯʘʪʢʦʚʘʥʦ 

ʂʨʝʜʠʪʥʫ ʧʨʦʛʨʘʤʫ ʜʣʷ ʧʽʜʪʨʠʤʢʠ ʤʘʣʦʛʦ ʙʽʟʥʝʩʫ, 

ʟʘʩʥʦʚʘʥʦ ʧʨʠ ʂʠʻʚʦ-ʄʦʛʠʣʷʥʩʴʢʽʡ ʘʢʘʜʝʤʽʾ ʂʦʥʩʦʨʮʽʫʤ 

ʝʢʦʥʦʤʽʯʥʠʭ ʜʦʩʣʽʜʞʝʥʴ ʽ ʦʩʚʽʪʠ. 

ʇʨʦʛʨʘʤʥʽ ʥʘʧʨʷʤʢʠ ʌʦʥʜʫ ɭʚʨʘʟʽʷ 

ʈʦʟʚʠʪʦʢ ʧʨʠʚʘʪʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. 

ʦ ʇʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ; 

ʟʙʽʣʴʰʝʥʥʷ ʜʦʩʪʫʧʫ ʜʦ ʢʘʧʽʪʘʣʫ ʜʣʷ ʤʘʣʦʛʦ 

ʙʽʟʥʝʩʫ; 

ʦ ʟʤʝʥʰʝʥʥʷ ʶʨʠʜʠʯʥʠʭ ʽ ʨʝʛʫʣʶʶʯʠʭ 

ʧʝʨʝʰʢʦʜ ʥʘ ʰʣʷʭʫ ʜʦ ʡʦʛʦ 

ʨʦʟʚʠʪʢʫ. 

ɼʝʨʞʘʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʽ ʧʦʣʽʪʠʢʘ. 

ʦ ʇʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʜʝʨʞʘʚʥʠʭ 

ʩʣʫʞʙʦʚʮʽʚ; 

ʦ ʧʦʣʽʧʰʝʥʥʷ ʬʽʥʘʥʩʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʚ 

ʤʽʩʮʝʚʠʭ ʦʨʛʘʥʘʭ ʚʣʘʜʠ; 

ʦ ʩʪʚʦʨʝʥʥʷ ʶʨʠʜʠʯʥʠʭ ʫʤʦʚ, ʷʢʽ ʩʧʨʠʷʶʪʴ 

ʝʬʝʢʪʠʚʥʽʡ ʨʦʙʦʪʽ ʦʨʛʘʥʽʚ ʚʣʘʜʠ. 
ɻʨʦʤʘʜʷʥʩʴʢʝ ʩʫʩʧʽʣʴʩʪʚʦ. 

ʦ ʇʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʩʪʘʙʽʣʴʥʦʩʪʽ 

ʤʽʩʮʝʚʠʭ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʪʘ ʟʘʩʦʙʽʚ 

ʤʘʩʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ, ʟʤʝʥʰʝʥʥʷ ʧʝʨʝʰʢʦʜ ʥʘ 

ʰʣʷʭʫ ʨʦʟʚʠʪʢʫ ɻʆ ʽ ɿʄɯ. 

ɻʨʘʥʪʦʚʘ ʜʽʷʣʴʥʽʩʪʴ 

ʂʠʾʚʩʴʢʠʡ ʨʝʛʽʦʥʘʣʴʥʠʡ ʦʬʽʩ ʜʦʪʨʠʤʫʻʪʴʩʷ ʛʥʫʯʢʦʾ 

ʧʦʣʽʪʠʢʠ ʫ ʧʽʜʪʨʠʤʮʽ ʥʝʧʨʠʙʫʪʢʦʚʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. ɹʽʣʴʰʘ 

ʯʘʩʪʠʥʘ ʛʨʘʥʪʽʚ ʥʘʜʘʻʪʴʩʷ ʟʘ ʩʠʩʪʝʤʦʶ çʚʽʜʢʨʠʪʠʭ 

ʜʚʝʨʝʡè. ɯʥʘʢʰʝ ʢʘʞʫʯʠ - ʮʝ ʧʦʟʘʢʦʥʢʫʨʩʥʽ ʧʨʦʝʢʪʥʽ 

ʟʘʷʚʢʠ, ʷʢʽ ʨʦʟʛʣʷʜʘʶʪʴʩʷ ʧʦ ʤʽʨʽ ʾʭ ʥʘʜʭʦʜʞʝʥʥʷ ʜʦ 

ʌʦʥʜʫ. 

ʌʦʥʜ ʟʘʮʽʢʘʚʣʝʥʠʡ ʫ ʟʤʽʮʥʝʥʥʽ ʩʧʽʚʧʨʘʮʽ ʤʽʞ 

ʤʽʩʮʝʚʠʤʠ ʪʘ ʨʝʛʽʦʥʘʣʴʥʠʤʠ ʥʝʧʨʠʙʫʪʢʦʚʠʤʠ 

ʦʨʛʘʥʽʟʘʮʽʷʤʠ ʪʘ ʚʽʜʧʦʚʽʜʥʠʤʠ ʤʽʩʮʝʚʠʤʠ ʯʠ 

ʨʝʛʽʦʥʘʣʴʥʠʤʠ ʦʨʛʘʥʘʤʠ ʚʣʘʜʠ. ɸʜʞʝ ʜʣʷ ʜʝʨʞʘʚʥʠʭ 

ʩʣʫʞʙʦʚʮʽʚ ʚʘʞʣʠʚʦ ʟʨʦʟʫʤʽʪʠ ʤʦʞʣʠʚʦʩʪʽ ʥʝʧʨʠʙʫʪʢʦʚʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʽ ʪʝ, ʷʢ ʫ ʧʘʨʪʥʝʨʩʪʚʽ ʟ ʥʠʤʠ ʤʦʞʥʘ ʩʧʨʠʷʪʠ 

ʝʢʦʥʦʤʽʯʥʦʤʫ ʪʘ ʩʦʮʽʘʣʴʥʦʤʫ ʨʦʟʚʠʪʢʫ ʛʨʦʤʘʜʠ. 

ɸʜʨʝʩʘ ʦʬʽʩʫ: ɺʫʣ. ɹ.ʍʤʝʣʴʥʠʮʴʢʦʛʦ, 55, 6-ʡ 

ʧʦʚʝʨʭ, 

ʤ. ʂʠʾʚ, 

01054, ʋʢʨʘʾʥʘ 

ʊʝʣ/ʬʘʢʩ: (044)2469961, 2382696 

ɽ-ʧʦʰʪʘ: eurasia@eurasia.kiev.ua 

ɺʝʙ-ʩʘʡʪ: www.eurasia.kiev.ua 
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Менеджмент неприбуткової організації (Частина І). 
Програма зміцнення інституційного потенціалу 

ресурсних центрів для НДО в Україні. 

 

Програма зміцнення інституційного потенціалу 
ресурсних центрів для НДО в Україні. 

ʋ 2002 ʨʦʮʽ ʌʦʥʜ ɭʚʨʘʟʽʷ ʩʧʽʣʴʥʦ ʟ ʌʦʥʜʦʤ 

ʏʘʨʣʴʟʘ ʉʪʶʘʨʪʘ ʄʦʪʪʘ ʽʥʽʮʽʶʚʘʣʠ ʨʝʘʣʽʟʘʮʽʶ ʧʨʦʛʨʘʤʠ, 

ʩʧʨʷʤʦʚʘʥʦʾ ʥʘ ʧʽʜʪʨʠʤʢʫ ʽʥʩʪʠʪʫʮʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ 

ʧʦʪʝʥʮʽʘʣʫ ʨʝʩʫʨʩʥʠʭ ʮʝʥʪʨʽʚ, ʦʙ'ʻʜʥʘʥʠʭ ʫ ʃʽʛʫ 

ʨʝʩʫʨʩʥʠʭ ʮʝʥʪʨʽʚ ʋʢʨʘʾʥʠ. ɻʦʣʦʚʥʦʶ ʤʝʪʦʶ ʮʽʻʾ 

ʽʥʽʮʽʘʪʠʚʠ ʙʫʣʦ ʥʘʜʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʚʽʜʧʦʚʽʜʥʠʤ 

ʛʨʦʤʘʜʩʴʢʠʤ ʦʨʛʘʥʽʟʘʮʽʷʤ ʧʽʜʚʠʱʠʪʠ ʷʢʽʩʪʴ ʪʘ ʨʦʟʰʠʨʠʪʠ 

ʩʧʝʢʪʨ ʧʦʩʣʫʛ, ʱʦ ʥʘʜʘʶʪʴʩʷ ʛʨʦʤʘʜʩʴʢʦʤʫ ʩʝʢʪʦʨʫ. 

ɺʘʞʣʠʚʦʶ ʦʩʦʙʣʠʚʽʩʪʶ ʮʽʻʾ ʧʨʦʛʨʘʤʠ ʩʪʘʣʦ ʪʝ, ʱʦ 

ʨʝʩʫʨʩʥʽ ʮʝʥʪʨʠ ʦʢʨʽʤ ʛʨʘʥʪʦʚʦʾ ʧʽʜʪʨʠʤʢʠ, ʦʪʨʠʤʘʣʠ 

ʯʫʜʦʚʫ ʤʦʞʣʠʚʽʩʪʴ ʧʽʜʚʠʱʠʪʠ ʢʚʘʣʽʬʽʢʘʮʽʶ ʩʚʦʛʦ 

ʧʝʨʩʦʥʘʣʫ ʟʘʚʜʷʢʠ ʾʾ ʦʩʚʽʪʥʴʦʤʫ ʢʦʤʧʦʥʝʥʪʫ. ʇʨʦʪʷʛʦʤ 

2002 ʨʦʢʫ ʢʨʘʱʽ ʬʘʭʽʚʮʽ ʟ ʇʦʣʴʱʽ ʪʘ ʈʦʩʽʾ ʥʘʚʯʘʣʠ ʩʚʦʾʭ 

ʫʢʨʘʾʥʩʴʢʠʭ ʢʦʣʝʛ ʩʪʨʘʪʝʛʽʯʥʦʤʫ ʧʣʘʥʫʚʘʥʥʶ, ʩʦʮʽʘʣʴʥʦʤʫ 

ʤʘʨʢʝʪʠʥʛʫ, ʫʧʨʘʚʣʽʥʥʶ ʧʨʦʝʢʪʘʤʠ ʪʘ ʾʭ ʦʮʽʥʮʽ. 

ʅʝʟʚʘʞʘʶʯʠ ʥʘʪʝ, ʱʦ ʘʫʜʠʪʦʨʽʷ ʩʢʣʘʜʘʣʘʩʴ ʟ ʜʦʩʚʽʜʯʝʥʠʭ 

ʪʨʝʥʝʨʽʚ ʪʘ ʢʦʥʩʫʣʴʪʘʥʪʽʚ, ʷʢʽ ʤʘʣʠ ʚʝʣʠʯʝʟʥʠʡ ʜʦʩʚʽʜ 

ʨʝʘʣʽʟʘʮʽʾ ʦʩʚʽʪʥʽʭ ʧʨʦʛʨʘʤ, ʢʦʞʝʥ ʟ ʫʯʘʩʥʠʢʽʚ ʤʘʚ ʯʫʜʦʚʫ 

ʤʦʞʣʠʚʽʩʪʴ ʧʦʙʘʯʠʪʠ ʟʚʠʯʥʽ ʪʝʤʠ ʫ ʽʥʰʦʤʫ ʨʘʢʫʨʩʽ. ɺʩʝ 

ʮʝ ʤʘʣʦ ʥʘʩʣʽʜʢʦʤ ʟʥʘʯʥʝ ʧʽʜʚʠʱʝʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ 

ʨʝʩʫʨʩʥʠʭ ʮʝʥʪʨʽʚ ʧʦ ʥʘʜʘʥʥʶ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ 

ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʦʩʣʫʛ ʪʘ ʩʧʨʠʷʣʦ ʝʚʦʣʶʮʽʾ ʙʘʛʘʪʴʦʭ 

ʦʨʛʘʥʽʟʘʮʽʡ - ʚʽʜ ʩʝʨʚʽʩʥʠʭ ʜʦ ʮʝʥʪʨʽʚ ʨʝʛʽʦʥʘʣʴʥʦʾ 

ʛʨʦʤʘʜʩʴʢʦʾ ʘʢʪʠʚʥʦʩʪʽ. ʅʘʧʨʠʢʣʘʜ, ʤʽʞʨʝʛʽʦʥʘʣʴʥʠʡ 

ʎʝʥʪʨ ʧʽʜʪʨʠʤʢʠ ʪʚʦʨʯʠʭ ʽʥʽʮʽʘʪʠʚ (ʤ.ʂʽʨʦʚʦʛʨʘʜ) ʟʤʽʛ 

ʫʜʦʩʢʦʥʘʣʠʪʠ ʩʚʦʾ ɯʥʪʝʨʥʝʪ-ʧʨʦʝʢʪʠ ("ɺʽʨʪʫʘʣʴʥʠʡ 

ʨʝʩʫʨʩʥʠʡ ʮʝʥʪʨ" www.ngo.org.ua ʪʘ "ʊʨʝʪʽʡ ʩʝʢʪʦʨ ʽ 

ʯʝʪʚʝʨʪʘ ʚʣʘʜʘ" www.presscat.org.ua), ʱʦ ʩʪʘʣʠ ʚʠʟʥʘʥʠʤʠ 

ʢʦʤʫʥʽʢʘʮʽʡʥʠʤʠ ʟʘʩʦʙʘʤʠ ʜʣʷ ʙʘʛʘʪʴʦʭ ʛʨʦʤʘʜʩʴʢʠʭ 

ʦʨʛʘʥʽʟʘʮʽʡ ʋʢʨʘʾʥʠ. ɹʫʣʠ ʨʦʟʨʦʙʣʝʥʽ ʥʦʚʽ 

ʥʘʚʯʘʣʴʥʦ-ʤʝʪʦʜʠʯʥʽ ʧʦʩʽʙʥʠʢʠ ʜʣʷ ʅɼʆ ʪʘ ʙʘʛʘʪʦ 

ʽʥʰʦʛʦ. ɺʟʘʛʘʣʽ, ʧʽʜʩʫʤʦʚʫʶʯʠ ʟʤʽʥʠ, ʱʦ ʚʽʜʙʫʣʠʩʷ ʟ 

ʎʇʊɯ ʟʘ ʮʝʡ ʯʘʩ, ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ: ʦʨʛʘʥʽʟʘʮʽʷ 

ʧʝʨʝʪʚʦʨʠʣʘʩʴ ʥʘ ʩʦʮʽʘʣʴʥʫ ʣʘʙʦʨʘʪʦʨʽʶ ʧʦ ʨʦʟʨʦʙʮʽ 

ʪʝʭʥʦʣʦʛʽʡ ʚʠʨʽʰʝʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʧʨʦʙʣʝʤ ʥʘ ʣʦʢʘʣʴʥʦʤʫ 

ʨʽʚʥʽ. ʾʾ ʛʦʣʦʚʥʠʤ ʟʘʚʜʘʥʥʷʤ ʩʪʘʣʠ ʨʦʟʨʦʙʢʘ, ʘʧʨʦʙʘʮʽʷ ʪʘ 

ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʩʝʨʝʜ ʽʥʰʠʭ ʅɼʆ ʟʘʟʥʘʯʝʥʠʭ ʽʥʥʦʚʘʮʽʡ. 

ʇʨʠʢʣʘʜʦʤ ʪʘʢʦʾ ʬʦʨʤʠ ʜʽʷʣʴʥʦʩʪʽ ʻ ʩʧʽʚʧʨʘʮʷ ʎʇʊɯ ʪʘ 

ʎʝʥʪʨʫ ʧʽʜʪʨʠʤʢʠ ʛʨʦʤʘʜʩʴʢʠʭ ʪʘ ʢʫʣʴʪʫʨʥʠʭ ʽʥʽʮʽʘʪʠʚ 

(ʄ.ɼʥʽʧʨʦʧʝʪʨʦʚʩʴʢ) ʧʦ ʨʦʟʧʦʚʩʶʜʞʝʥʥʶ ʤʦʜʝʣʽ 

ʩʦʮʽʘʣʴʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ ʜʝʨʞʘʚʥʠʭ ʟʘʢʣʘʜʽʚ ʢʫʣʴʪʫʨʠ ʪʘ 

ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʥʘ ʣʦʢʘʣʴʥʦʤʫ ʨʽʚʥʽ ʚ 

ɼʥʽʧʨʦʧʝʪʨʦʚʩʴʢʦʤʫ ʨʝʛʽʦʥʽ. ʎʷ ʨʦʙʦʪʘ, ʱʦ ʧʦʯʘʣʘʩʴ ʫ 

2002 ʨʦʮʽ ʽ ʧʨʦʜʦʚʞʫʻʪʴʩʷ ʟʘʨʘʟ, ʚʠʢʣʠʢʘʣʘ ʩʭʚʘʣʴʥʽ 

ʚʽʜʛʫʢʠ ʷʢ ʚʽʜ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ, ʪʘʢ ʽ ʚʽʜ 

ʜʝʨʞʘʚʥʠʭ ʫʩʪʘʥʦʚ. 

ɹʘʛʘʪʦ ʪʘʢʠʭ ʧʨʠʢʣʘʜʽʚ ʤʦʞʥʘ ʥʘʚʝʩʪʠ, ʩʧʠʨʘʶʯʠʩʴ 

ʥʘ ʜʦʩʚʽʜ ʽ ʽʥʰʠʭ ʨʝʩʫʨʩʥʠʭ ʮʝʥʪʨʽʚ. ɸ ʧʦʧʝʨʝʜʫ ʾʭ ʙʫʜʝ 

ʱʝ ʙʽʣʴʰʝ, ʦʩʢʽʣʴʢʠ ʧʨʦʛʨʘʤʘ ʪʨʠʚʘʻ. 
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Менеджмент неприбуткової організації (Частина і). Інформація про Центр підтримки творчих ініціатив. 

  

ʎʝʥʪʨ ʧʽʜʪʨʠʤʢʠ ʪʚʦʨʯʠʭ ʽʥʽʮʽʘʪʠʚ (ʎʇʊɯ) - 

ʤʽʞʨʝʛʽʦʥʘʣʴʥʘ, ʥʝʧʨʠʙʫʪʢʦʚʘ, ʥʝʧʦʣʽʪʠʯʥʘ, 

ʥʝʨʝʣʽʛʽʡʥʘ ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ. 

ʉʚʦʶ   ʤʽʩʽʶ   ʎʇʊɯ   ʚʙʘʯʘʻ   ʫ   ʩʧʨʠʷʥʥʽ 

ʘʢʪʠʚʽʟʘʮʽʾ ʛʨʦʤʘʜʷʥ ʋʢʨʘʾʥʠ ʚ ʥʘʧʨʷʤʢʫ ʚʠʨʽʰʝʥʥʷ 

ʩʦʮʽʘʣʴʥʠʭ ʧʨʦʙʣʝʤ ʰʣʷʭʦʤ ʧʽʜʪʨʠʤʢʠ ʨʦʟʚʠʪʢʫ 

ʛʨʦʤʘʜʩʴʢʦʛʦ ʩʝʢʪʦʨʫ. ɼʣʷ ʦʧʪʠʤʽʟʘʮʽʾ ʧʨʦʮʝʩʫ 

ʜʦʩʷʛʥʝʥʥʷ ʮʽʻʾ ʤʝʪʠ    ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ   ʤʝʭʘʥʽʟʤʠ 

ʤʽʞʩʝʢʪʦʨʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ, ʧʝʨʝʜʫʩʽʤ, ʟ ʨʝʛʽʦʥʘʣʴʥʠʤʠ 

ʜʝʨʞʘʚʥʠʤʠ ʟʘʢʣʘʜʘʤʠ ʢʫʣʴʪʫʨʠ, ʷʢʽ ʩʪʘʣʠ ʩʪʨʘʪʝʛʽʯʥʠʤ 

ʧʘʨʪʥʝʨʦʤ ʦʨʛʘʥʽʟʘʮʽʾ. ɿʘʟʥʘʯʝʥʘ ʚʟʘʻʤʦʜʽʷ ʬʦʨʤʘʣʽʟʦʚʘʥʘ ʫ 

ʚʽʜʧʦʚʽʜʥʠʭ ʫʛʦʜʘʭ ʤʽʞ ʎʇʊɯ ʪʘ ʄʽʥʽʩʪʝʨʩʪʚʦʤ ʢʫʣʴʪʫʨʠ ʽ 

ʤʠʩʪʝʮʪʚ ʋʢʨʘʾʥʠ. ɿ 1999 ʨʦʢʫ ʨʝʘʣʽʟʫʻʪʴʩʷ ʩʧʽʣʴʥʘ 

ʇʨʦʛʨʘʤʘ    çʈʦʟʚʠʪʦʢ    ʤʽʞʩʝʢʪʦʨʥʦʾ    ʚʟʘʻʤʦʜʽʾ 

ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʪʘ ʜʝʨʞʘʚʥʠʭ ʟʘʢʣʘʜʽʚ 

ʢʫʣʴʪʫʨʠè, ʚ ʨʘʤʢʘʭ ʷʢʦʾ ʩʪʚʦʨʝʥʦ 

ʽʥʬʦʨʤʘʮʽʡʥʦ-ʤʝʪʦʜʠʯʥʫ ʤʝʨʝʞʫ (ɯʄʄ) ʜʣʷ ʅɼʆ 

ʂʽʨʦʚʦʛʨʘʜʩʴʢʦʾ ʦʙʣʘʩʪʽ ʥʘ ʙʘʟʽ ʜʝʨʞʘʚʥʠʭ ʟʘʢʣʘʜʽʚ 

ʢʫʣʴʪʫʨʠ ʪʘ ʟʘʩʥʦʚʘʥʦ ʂʘʙʽʥʝʪ  ʪʝʭʥʦʣʦʛʽʡ   

ʤʽʞʩʝʢʪʦʨʥʦʾ  ʚʟʘʻʤʦʜʽʾ  ʧʨʠ ʄʽʥʽʩʪʝʨʩʪʚʽ ʢʫʣʴʪʫʨʠ ʽ 

ʤʠʩʪʝʮʪʚ ʋʢʨʘʾʥʠ. ɿʘʨʘʟ ʇʨʦʛʨʘʤʘ ʧʦʰʠʨʶʻ ʩʚʦʶ 

ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʽʥʰʽ ʨʝʛʽʦʥʠ ʟʘʚʜʷʢʠ ʧʽʜʪʨʠʤʮʽ ʪʘ 

ʟʘʮʽʢʘʚʣʝʥʦʩʪʽ ʟ ʙʦʢʫ ʨʝʛʽʦʥʘʣʴʥʠʭ ʟʘʢʣʘʜʽʚ ʢʫʣʴʪʫʨʠ, 

ʄʽʥʽʩʪʝʨʩʪʚʘ ʢʫʣʴʪʫʨʠ ʽ ʤʠʩʪʝʮʪʚ ʋʢʨʘʾʥʠ ʪʘ 

ʨʝʛʽʦʥʘʣʴʥʠʭ ʅɼʆ. ʎʇʊɯ ʩʪʘʚ ʤʝʪʦʜʠʯʥʠʤ ʮʝʥʪʨʦʤ 

ʧʽʜʪʨʠʤʢʠ ʨʦʟʚʠʪʢʫ ʩʦʮʽʘʣʴʥʦʾ ʘʢʪʠʚʥʦʩʪʽ ʛʨʦʤʘʜʷʥ 

ʰʣʷʭʦʤ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʦʩʚʽʪʥʴʦʾ ʧʽʜʪʨʠʤʢʠ ʅɼʆ ʪʘ 

ʩʪʚʦʨʝʥʥʷ ʫʤʦʚ ʜʣʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʝʬʝʢʪʠʚʥʠʭ ʤʦʜʝʣʝʡ 

ʩʦʮʽʘʣʴʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ. ʇʨʠʯʦʤʫ, ʟʘʟʥʘʯʝʥʘ ʬʫʥʢʮʽʷ 

ʦʨʛʘʥʽʟʘʮʽʾ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʟʘʨʘʟ ʷʢʽʩʥʦ ʥʦʚʦʶ ʩʫʪʥʽʩʪʶ, 

ʘ ʩʘʤʝ, ʎʇʊɯ ʥʝ ʪʽʣʴʢʠ ʨʦʟʨʦʙʣʷʻ ʪʘ ʚʧʨʦʚʘʜʞʫʻ ʤʦʜʝʣʽ 

ʩʦʮʽʘʣʴʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ, ʘ ʡ ʜʦʩʷʛʘʻ ʪʦʛʦ, ʱʦʙ ʾʭ ʚʟʷʣʠ 

ʥʘ ʦʟʙʨʦʻʥʥʷ ʽʥʰʽ ʅɼʆ, ʪʦʙʪʦ, ʜʦʩʷʛʘʻ ʢʫʤʫʣʷʪʠʚʥʦʛʦ 

ʝʬʝʢʪʫ ʚʽʜ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ. 

ɼʽʷʣʴʥʽʩʪʴ ʎʇʊɯ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟʘ ʥʘʩʪʫʧʥʠʤʠ 

ʦʩʥʦʚʥʠʤʠ ʥʘʧʨʷʤʢʘʤʠ: 

ʈʝʘʣʽʟʘʮʽʷ ʦʩʚʽʪʥʽʭ ʧʨʦʛʨʘʤ, ʧʨʦʚʝʜʝʥʥʷ ʪʨʝʥʽʥʛʽʚ, 

ʩʝʤʽʥʘʨʽʚ; 

ʂʦʥʩʫʣʴʪʫʚʘʥʥʷ; 

ʊʝʭʥʽʯʥʽ ʧʦʩʣʫʛʠ; 

ʈʦʟʨʦʙʢʘ ʪʘ ʚʠʜʘʥʥʷ ʥʘʚʯʘʣʴʥʦ-ʤʝʪʦʜʠʯʥʦʾ, 

ʜʦʚʽʜʥʠʢʦʚʦʾ ʣʽʪʝʨʘʪʫʨʠ; 

ɼʦʩʣʽʜʞʝʥʥʷ ʤʽʩʮʷ ʽ ʨʦʣʽ ʛʨʦʤʘʜʩʴʢʠʭ ʦʨʛʘʥʽʟʘʮʽʡ 

ʚ ʩʫʩʧʽʣʴʩʪʚʽ; 

ʈʦʟʨʦʙʢʘ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʤʦʜʝʣʽ ʤʽʞʩʝʢʪʦʨʥʦʾ 

ʚʟʘʻʤʦʜʽʾ ʅɼʆ ʪʘ ʜʝʨʞʘʚʥʠʭ ʟʘʢʣʘʜʽʚ ʢʫʣʴʪʫʨʠ; 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʜʣʷ 

ʘʢʪʠʚʽʟʘʮʽʾ ʧʨʦʮʝʩʽʚ ʧʘʨʪʥʝʨʩʪʚʘ ʅɼʆ, ʙʽʟʥʝʩʫ, 

ʚʣʘʜʠ ʪʘ ɿʄɯ. 

ʎʇʊɯ ʻ ʯʣʝʥʦʤ ʃʽʛʠ ʈʝʩʫʨʩʥʠʭ ʎʝʥʪʨʽʚ ʋʢʨʘʾʥʠ - 

ʦʙ'ʻʜʥʘʥʥʷ ʚ ʷʢʦʤʫ ʟʛʫʨʪʫʚʘʣʠʩʴ ʛʨʦʤʘʜʩʴʢʽ ʦʨʛʘʥʽʟʘʮʽʾ, 

ʱʦ ʧʨʦʬʝʩʽʡʥʦ ʟʘʡʤʘʶʪʴʩʷ ʨʦʟʚʠʪʢʦʤ ʪʨʝʪʴʦʛʦ ʩʝʢʪʦʨʫ 

ʋʢʨʘʾʥʠ. ʎʝ ʦʟʥʘʯʘʻ, ʱʦ ʎʇʊɯ ʥʘʜʘʻ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ ʧʦʚʥʠʡ 

ʧʘʢʝʪ ʧʦʩʣʫʛ, ʭʘʨʘʢʪʝʨʥʠʭ ʜʣʷ ʨʝʩʫʨʩʥʦʛʦ ʮʝʥʪʨʫ ʜʣʷ ʅɼʆ. 

ɸʣʝ ʦʜʥʦʯʘʩʥʦ ʦʨʛʘʥʽʟʘʮʽʾ ʧʨʠʪʘʤʘʥʥʽ ʧʝʚʥʽ ʨʠʩʠ, ʷʢʽ 

ʥʘʜʘʶʪʴ ʾʡ ʥʝʧʦʚʪʦʨʥʦʛʦ ʦʙʣʠʯʯʷ, ʘ ʩʘʤʝ, ʩʪʚʦʨʝʥʥʷ 

ʩʠʩʪʝʤʠ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʤʝʪʦʜʠʯʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʦʪʨʝʙ 

ʨʝʛʽʦʥʘʣʴʥʠʭ ʅɼʆ, ʷʢʘ ʩʧʠʨʘʻʪʴʩʷ ʥʘ ʽʩʥʫʶʯʽ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʄʽʥʽʩʪʝʨʩʪʚʘ ʢʫʣʴʪʫʨʠ ʽ ʤʠʩʪʝʮʪʚ ʋʢʨʘʾʥʠ. 
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Інформація про Центр підтримки творчих 
ініціатив. 



Менеджмент неприбуткової організації (Частина І). 
 

ɼʽʷʣʴʥʽʩʪʴ ʎʇʊɯ ʧʽʜʪʨʠʤʫʻʪʴʩʷ ʘʙʦ ʧʽʜʪʨʠʤʫʚʘʣʘʩʴ 

ʌʦʥʜʦʤ ɭʚʨʘʟʽʷ, USAID, ʌʦʥʜʦʤ ʏ.ʉ. ʄʦʪʪʘ, 

ʄʽʞʥʘʨʦʜʥʠʤ ʌʦʥʜʦʤ çɺʽʜʨʦʜʞʝʥʥʷè, ʇʨʦʛʨʘʤʦʶ 

ʊʨʘʥʩʘʪʣʘʥʪʠʯʥʦʾ ɯʥʽʮʽʘʪʠʚʠ ɭʉ-ʉʐɸ, ɻʆ 

çɭʚʨʦʧʝʡʩʴʢʠʡ ɼʽʘʣʦʛè, DFID, ʉɸʈ, ʄʽʥʽʩʪʝʨʩʪʚʦʤ 

ʢʫʣʴʪʫʨʠ ʽ ʤʠʩʪʝʮʪʚ ʋʢʨʘʾʥʠ. 

ɺʘʞʣʠʚʠʤ ʝʣʝʤʝʥʪʦʤ ʬʽʥʘʥʩʦʚʦʾ ʩʪʘʣʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ 

ʻ ʜʦʙʨʦʚʽʣʴʥʽ ʧʦʞʝʨʪʚʠ ʟ ʙʦʢʫ ʢʦʤʝʨʮʽʡʥʠʭ ʩʪʨʫʢʪʫʨ ʪʘ 

ʛʨʦʤʘʜʷʥ. ʅʝʦʮʽʥʝʥʥʫ ʜʦʧʦʤʦʛʫ ʎʇʊɯ ʥʘʜʘʶʪʴ 

ʚʦʣʦʥʪʝʨʠ - ʢʦʥʩʫʣʴʪʘʥʪʠ ɯʄʄ ʧʨʠ ʜʝʨʞʘʚʥʠʭ ʟʘʢʣʘʜʘʭ 

ʢʫʣʴʪʫʨʠ ʨʝʛʽʦʥʫ. 

ɸʜʨʝʩʘ ʜʣʷ ʣʠʩʪʫʚʘʥʥʷ:    ʎʇʊɯ, ʘ/ʩ 4/30, 

ʄ.ʂʽʨʦʚʦʛʨʘʜ, 

25006, ʋʢʨʘʾʥʘ 

ʊʝʣ./ʬʘʢʩ: (0522)300312 

ɽʣ. ʧʦʰʪʘ: ʛʩ@ʩʨt̔ .kr.uʘ 

ɺʝʙ-ʩʘʡʪ: www.ngʦ.ʦrg.uʘ 

124 

 

ɯʥʬʦʨʤʘʮʽʷ ʧʨʦ ɯʥʩʪʠʪʫʪ 

ʩʦʮʽʦʢʫʣʴʪʫʨʥʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ 

ɯʥʩʪʠʪʫʪ ʩʦʮʽʦʢʫʣʴʪʫʨʥʦʛʦ 

ʤʝʥʝʜʞʤʝʥʪʫ (ɯʉʂʄ) - ʥʝʧʦʣʽʪʠʯʥʘ, 

ʥʝʨʝʣʽʛʽʡʥʘ, ʥʝʧʨʠʙʫʪʢʦʚʘ 

ʨʝʛʽʦʥʘʣʴʥʘ ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ. ʉʚʦʶ 

ʤʽʩʽʶ ɯʉʂʄ ʚʙʘʯʘʻ ʚ ʩʧʨʠʷʥʥʽ ʜʝʤʦʢʨʘʪʠʯʥʽʡ 

ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʫʢʨʘʾʥʩʴʢʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʰʣʷʭʦʤ 

ʧʽʜʪʨʠʤʢʠ ʨʦʟʚʠʪʢʫ ʤʽʩʮʝʚʠʭ ʛʨʦʤʘʜ, ʥʝʟʘʣʝʞʥʦʛʦ 

ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʧʨʦʩʪʦʨʫ ʪʘ ʽʥʪʝʛʨʘʮʽʡʥʠʭ ʧʨʦʮʝʩʽʚ ʥʘ 

ʣʦʢʘʣʴʥʦʤʫ ʨʽʚʥʽ. 

ɯʉʂʄ ʨʦʟʧʦʯʘʚ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʫ 2000-ʤʫ ʨʦʮʽ, ʙʫʚ 
ʦʬʽʮʽʡʥʦ ʟʘʨʝʻʩʪʨʦʚʘʥʠʡ ʫ 2001-ʤʫ ʨʦʮʽ. 

ʆʩʥʦʚʥʠʤʠ ʥʘʧʨʷʤʢʘʤʠ ʜʽʷʣʴʥʦʩʪʽ ɯʉʂʄ ʻ 
ʦʩʚʽʪʥʽʡ, ʜʦʩʣʽʜʥʠʮʴʢʠʡ ʪʘ ʽʥʬʦʨʤʘʮʽʡʥʠʡ. 

ʇʘʨʪʥʝʨʘʤʠ ɯʉʂʄ ʻ ʎʝʥʪʨ ʧʽʜʪʨʠʤʢʠ ʪʚʦʨʯʠʭ 

ʽʥʽʮʽʘʪʠʚ (ʨʝʛʽʦʥʘʣʴʥʠʡ ʨʝʩʫʨʩʥʠʡ ʮʝʥʪʨ ʜʣʷ ʅɼʆ), 

ʂʽʨʦʚʦʛʨʘʜʩʴʢʠʡ ʧʨʝʩ-ʢʣʫʙ ʨʝʬʦʨʤ ʪʘ ʎʝʥʪʨ ʧʽʜʪʨʠʤʢʠ 

ʛʨʦʤʘʜʩʴʢʠʭ ʽ ʢʫʣʴʪʫʨʥʠʭ ʽʥʽʮʽʘʪʠʚ (ʤ.ɼʥʽʧʨʦʧʝʪʨʦʚʩʴʢ). 

ɼʽʷʣʴʥʽʩʪʴ ɯʉʂʄ ʧʽʜʪʨʠʤʘʥʘ ʌʦʥʜʦʤ ɭʚʨʘʟʽʷ ʟʘ 

ʨʘʭʫʥʦʢ ʢʦʰʪʽʚ USAID, ʘ ʪʘʢʦʞ ʙʣʘʛʦʜʽʡʥʠʤʠ ʧʦʞʝʨʪʚʘʤʠ 

ʚʽʜ ʙʽʟʥʝʩʫ ʪʘ ʛʨʦʤʘʜʷʥ. 

ɸʜʨʝʩʘ ʜʣʷ ʣʠʩʪʫʚʘʥʥʷ:   ɯʉʂʄ, ʘ/ʩ 4/30, 

ʤ.ʂʽʨʦʚʦʛʨʘʜ, 

25006, ʋʢʨʘʾʥʘ 

ʊʝʣ/ʬʘʢʩ: (0522) 246675 

ɽ-ʧʦʰʪʘ: iscm@ngo.org.ua 

ɺʝʙ-ʩʘʡʪ: www.presscat.org.ua 
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Інформація про Інститут соціокультурного менеджменту. 

 



Менеджмент неприбуткової організації (Частина І). 

ɯʥʬʦʨʤʘʮʽʷ ʧʨʦ ʘʚʪʦʨʽʚ. ɸʟʘʨʦʚʘ 

ʊʘʤʘʨʘ ɺʘʩʠʣʽʚʥʘ 

ɼʦʮʝʥʪ ʢʘʬʝʜʨʠ ʧʩʠʭʦʣʦʛʽʾ. ɿ 1999 ʨʦʢʫ ʥʘʫʢʦʚʠʡ ʢʦʥʩʫʣʴʪʘʥʪ ʎʝʥʪʨʫ 

ʧʽʜʪʨʠʤʢʠ ʪʚʦʨʯʠʭ ʽʥʽʮʽʘʪʠʚ ʪʘ ɯʥʩʪʠʪʫʪʫ ʩʦʮʽʦʢʫʣʴʪʫʨʥʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ. ʂʝʨʫʚʘʣʘ 

ʨʦʟʨʦʙʢʦʶ ʥʘʩʪʫʧʥʠʭ ʚʠʜʘʥʴ ʜʣʷ ʅɼʆ: "ʄʝʥʝʜʞʤʝʥʪ ʅɼʆ", "ʉʫʩʧʽʣʴʥʦ-ʜʽʣʦʚʽ ʚʽʜʥʦʩʠʥʠ 

ʅɼʆ", "ʌʘʥʜʨʝʡʟʠʥʛ ʜʣʷ ʅɼʆ", "ʉʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʅɼʆ", "ʈʝʩʫʨʩʥʠʡ 

ʮʝʥʪʨ ʜʣʷ ʅɼʆ ʷʢ ʢʘʪʘʣʽʟʘʪʦʨ ʧʨʦʮʝʩʫ ʤʽʞʩʝʢʪʦʨʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ", "ʄʝʪʦʜʠʢʘ ʥʘʜʘʥʥʷ 

ʢʦʥʩʫʣʴʪʘʪʠʚʥʠʭ ʧʦʩʣʫʛ ʨʝʛʽʦʥʘʣʴʥʠʤ ʅɼʆ", "ʄʝʥʝʜʞʤʝʥʪ ʚ ʩʬʝʨʽ ʢʫʣʴʪʫʨʠ", "ʊʝʦʨʽʷ ʪʘ 

ʤʝʪʦʜʠʢʘ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʩʧʦʥʩʦʨʩʪʚʘ", "ʉʪʨʘʪʝʛʽʷ ʥʝʧʦʣʽʪʠʯʥʦʾ ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ 

ʧʽʜ ʯʘʩ ʧʝʨʝʜʚʠʙʦʨʯʦʾ ʢʘʤʧʘʥʽʾ"", "ɯʥʬʦʨʤʘʮʽʡʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʦʮʝʩʫ ʨʽʰʝʥʥʷ 

ʩʦʮʽʘʣʴʥʠʭ ʧʨʦʙʣʝʤ ʥʘ ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ", "ʊʝʭʥʦʣʦʛʽʷ ʨʦʟʚʠʪʢʫ 

ʽʥʬʦʨʤʘʮʽʡʥʦ-ʤʝʪʦʜʠʯʥʦʾ ʤʝʨʝʞʽ ʜʣʷ ʛʨʦʤʘʜʩʴʢʦʛʦ ʩʝʢʪʦʨʫ ʥʘ ʨʝʛʽʦʥʘʣʴʥʦʤʫ ʨʽʚʥʽ", 

"ʇʨʦʛʨʘʤʠ ʧʽʜʛʦʪʦʚʢʠ ʢʘʜʨʽʚ ʜʣʷ ʩʠʩʪʝʤʠ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʤʝʪʦʜʠʯʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʧʨʦʮʝʩʫ ʚʠʨʽʰʝʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʧʨʦʙʣʝʤ ʥʘ ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ", "ʄʝʥʝʜʞʤʝʥʪ ʥʝʧʨʠʙʫʪʢʦʚʦʾ 

ʦʨʛʘʥʽʟʘʮʽʾ. ʏ. 1", "ʄʝʥʝʜʞʤʝʥʪ ʥʝʧʨʠʙʫʪʢʦʚʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. ʏ.2". 

ɸʙʨʘʤʦʚ ʃʝʚ ʂʦʥʩʪʷʥʪʠʥʦʚʠʯ 

ɿ 2001 ʨʦʢʫ - ʜʠʨʝʢʪʦʨ ɯʥʩʪʠʪʫʪʫ ʩʦʮʽʦʢʫʣʴʪʫʨʥʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ. ʄʘʻ 

ʧʽʜʛʦʪʦʚʢʫ ʷʢ ʪʨʝʥʝʨ ʪʘ ʢʦʥʩʫʣʴʪʘʥʪ. ʇʨʦʚʽʚ 76 ʪʨʝʥʽʥʛʽʚ ʪʘ ʩʝʤʽʥʘʨʽʚ ʧʨʦʪʷʛʦʤ 

1999-2003ʨʨ. ʂʝʨʫʚʘʚ ʧʨʦʮʝʩʦʤ ʧʨʦʚʝʜʝʥʥʷ ʯʦʪʠʨʴʦʭ ʜʦʩʣʽʜʞʝʥʴ ʛʨʦʤʘʜʩʴʢʦʛʦ ʩʝʢʪʦʨʫ 

ʨʝʛʽʦʥʫ. ʉʧʽʣʴʥʦ ʟ ɸʟʘʨʦʚʦʶ ʊ.ɺ. ʨʦʟʨʦʙʠʚ ʤʝʪʦʜʠʢʠ ʚʠʷʚʣʝʥʥʷ ʨʽʚʥʷ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ 

ʚʧʣʠʚʫ ʅɼʆ ʥʘ ʩʦʮʽʘʣʴʥʝ ʦʪʦʯʝʥʥʷ ʪʘ ʞʠʪʪʻʟʜʘʪʥʦʩʪʽ ʅɼʆ. ʋ 2000-2001ʨʨ. ʚʭʦʜʠʚ ʜʦ 

ʛʨʫʧʠ ʜʦʩʣʽʜʥʠʢʽʚ, ʷʢʽ ʟʘʡʤʘʣʠʩʴ ʚʠʚʯʝʥʥʷʤ ʨʽʚʥʷ ʨʦʟʚʠʪʢʫ ʛʨʦʤʘʜʷʥʩʴʢʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʚ 

ʋʢʨʘʾʥʽ ʚ ʨʘʤʢʘʭ ʤʽʞʥʘʨʦʜʥʦʛʦ ʧʨʦʝʢʪʫ Civicus Index on Civil  Society. ʇʨʠʡʤʘʚ ʫʯʘʩʪʴ ʫ 

ʨʦʟʨʦʙʮʽ ʥʘʩʪʫʧʥʠʭ ʚʠʜʘʥʴ ʜʣʷ ʅɼʆ: "ʄʝʥʝʜʞʤʝʥʪ ʅɼʆ", "ʉʫʩʧʽʣʴʥʦ-ʜʽʣʦʚʽ ʚʽʜʥʦʩʠʥʠ 

ʅɼʆ", "ʌʘʥʜʨʝʡʟʠʥʛ ʜʣʷ ʅɼʆ", "ʉʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʅɼʆ", "ʈʝʩʫʨʩʥʠʡ 

ʮʝʥʪʨ ʜʣʷ ʅɼʆ ʷʢ ʢʘʪʘʣʽʟʘʪʦʨ ʧʨʦʮʝʩʫ ʤʽʞʩʝʢʪʦʨʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ", "ʄʝʪʦʜʠʢʘ ʥʘʜʘʥʥʷ 

ʢʦʥʩʫʣʴʪʘʪʠʚʥʠʭ ʧʦʩʣʫʛ ʨʝʛʽʦʥʘʣʴʥʠʤ ʅɼʆ", "ʄʝʥʝʜʞʤʝʥʪ ʚ ʩʬʝʨʽ ʢʫʣʴʪʫʨʠ", "ʊʝʦʨʽʷ 

ʪʘ ʤʝʪʦʜʠʢʘ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʩʧʦʥʩʦʨʩʪʚʘ","ʉʪʨʘʪʝʛʽʷ ʥʝʧʦʣʽʪʠʯʥʦʾ ʛʨʦʤʘʜʩʴʢʦʾ ʦʨʛʘʥʽʟʘʮʽʾ 

ʧʽʜ ʯʘʩ ʧʝʨʝʜʚʠʙʦʨʯʦʾ ʢʘʤʧʘʥʽʾ", "ɯʥʬʦʨʤʘʮʽʡʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʦʮʝʩʫ ʨʽʰʝʥʥʷ ʩʦʮʽʘʣʴʥʠʭ 

ʧʨʦʙʣʝʤ ʥʘ ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ", "ʊʝʭʥʦʣʦʛʽʷ ʨʦʟʚʠʪʢʫ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʤʝʪʦʜʠʯʥʦʾ ʤʝʨʝʞʽ ʜʣʷ 

ʛʨʦʤʘʜʩʴʢʦʛʦ ʩʝʢʪʦʨʫ ʥʘ ʨʝʛʽʦʥʘʣʴʥʦʤʫ ʨʽʚʥʽ", "ʇʨʦʛʨʘʤʠ ʧʽʜʛʦʪʦʚʢʠ ʢʘʜʨʽʚ ʜʣʷ 

ʩʠʩʪʝʤʠ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʤʝʪʦʜʠʯʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʦʮʝʩʫ ʚʠʨʽʰʝʥʥʷ ʩʦʮʽʘʣʴʥʠʭ 

ʧʨʦʙʣʝʤ ʥʘ ʤʽʩʮʝʚʦʤʫ ʨʽʚʥʽ", "ʄʝʥʝʜʞʤʝʥʪ ʥʝʧʨʠʙʫʪʢʦʚʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. ʏ. 1", 

"ʄʝʥʝʜʞʤʝʥʪ ʥʝʧʨʠʙʫʪʢʦʚʦʾ ʦʨʛʘʥʽʟʘʮʽʾ. ʏ.2" 
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